
XCEL ENERGY SOUTH DAKOTA

Residential Electric Prices
(Effective July 1, 2015)



Underground service prices
Where electric service is provided underground, Residential 
Underground prices apply.

Basic service charge.......................................$10.25

Optional services
You may sign up for any one of the optional electric services 
shown. Please call us at 800.895.4999 for more information  
and to help determine which service and rate are best for your  
electric needs.

Minimum charge
Your monthly minimum bill will always include the Basic Service 
Charge or any applicable Customer Charge even if energy use for 
the month is zero. 

Fuel Cost Charge (FCC)
The Fuel Cost Charge recovers the cost of fuel used to produce 
electricity and energy purchased on the wholesale electricity 
market. This charge differs slightly by customer class based on 
class energy use patterns and is updated monthly for current costs.

Other riders
Bills are subject to the adjustments provided for in the 
Transmission Cost Recovery Rider, the Environmental Cost 
Recovery Rider, the Demand Side Management Cost Adjustment 
Factor and the Infrastructre Rider.

City fees
Xcel Energy collects fees for the communities of Fedora and 
Forestburg by including a surcharge on customer bills in these 
communities to cover part of the cost of providing street lighting.

Sales tax
State sales tax applies to charges for utility service, Fuel Clause 
Adjustment and city fees. The following cities charge a city sales 
tax: Alexandria, Artesian, Baltic, Brandon, Bridgewater, Canistota, 
Canova, Canton, Carthage, Centerville, Chancellor, Crooks, Dell 
Rapids, Emery, Garretson, Harrisburg, Lennox, Marion, Monroe, 
Ramona, Salem, Sherman, Sioux Falls, Tea and Worthing.



Service processing,  
reconnection and relock charges
• $12 charge for processing service changes

• ��$35 reconnection charge to resume service  
after disconnection

• �$100 relock charge to resume service after  
unauthorized reconnection 

Late payment charge
Past due amounts are subject to a late payment charge of  
1 percent of the unpaid portion and this is applied to the  
next month’s bill.

Returned check charge
Xcel Energy charges $15 for any payments by check or draft 
dishonored or returned by a financial institution.

Other information
This brochure does not include all prices, rules or regulations. 
Complete rate schedules and terms and conditions for these  
and other optional rate services are available by calling us at 
800.895.4999.

Monitor your account and  
manage your bills—online
The My Account site offers you many options to view and 
pay your energy bill. It’s also a single stop for your energy 
management needs. Best of all, it’s accessible anytime,  
anywhere from any device. Visit xcelenergy.com/MyAccount 
and register. 



Welcome To Xcel Energy

We’re your energy partner and want to help you understand 
more about the electric services we offer and the rates 
you see on your energy bill. We know energy rates can 
be complicated so we developed this brochure to simplify 
information and explain your service options. Please call us 
at 800.895.4999 for current prices or bill information.  
A description of terms is located on the back of your bill or 
visit our website at xcelenergy.com, select South Dakota 
from drop-down menu at right of page, then “Billing & 
Payment” and “Understanding Your Bill.”

Residential electric services and rates
The electricity you use is measured in kilowatt-hours (kWh), 
recorded by your electric meter and shown on your bill each 
month under Meter Reading Information. Your kWh use, kWh 
charge and other charges relating to your electric service appear 
on your bill under Electric Charges.

Standard residential service is available to any customer for 
domestic purposes living in a single private residence, multiplex, 
townhouse, condominium, etc. Your monthly bill will show:

Basic service charge.......................................$8.25

This fixed charge covers the costs of metering, billing, customer 
service, and other costs that do not vary with the amount of 
electricity you use.

Energy charge per kWh:

June through September 
	 All kWh..................................................$0.09071

October through May 
	 First 1000 kWh.......................................$0.07503

	 More than 1000 kWh 
		  Without electric space heating.........$0.07235 
		  With electric space heating..............$0.04803



Optional Service Description Monthly Charges and/or Rate

Time of day electric service 

On this optional service, the energy price is higher during on-peak 
times when electricity is more expensive to generate and lower during 
off-peak times when it is less expensive to generate.

A minimum of 12 consecutive months is required for participation.

On-peak times: 

9 a.m. to 9 p.m. Monday through Friday.

Off-Peak times: All other hours, plus New Year’s Day, Good Friday, 
Memorial Day, Independence Day, Labor Day, Thanksgiving Day and 
Christmas Day; and Fridays directly before Saturday holidays and 
Mondays immediately following Sunday holidays.

	 Basic service charge................................................................$10.25
	 Underground basic service charge..........................................$12.25

On-peak energy charge per kWh:

	 June through September.....................................................$0.18939
	 October through May without electric space heating.........$0.14704
	 October through May with electric space heating..............$0.12444

Off-peak energy charge per kWh:

	 All months............................................................................$0.03010

Residential heat pump service 

This optional service is available to standard service customers with 
permanently connected and separately metered air or ground source 
heat pumps that are under �Xcel Energy control

A minimum of 12 consecutive months is required for participation.

The customer’s heat pump will normally be cycled on a schedule 
of 15 minutes on and 15 minutes off for six hours on high demand 
weekdays during summer months.

Basic service charge....................................................................................$3.05

Energy charge per kWh 
	 June through September.....................................................$0.07281
	 October through May...........................................................$0.04678

Controlled air conditioning service (Saver’s Switch®)

This optional service is available to customers with central air 
conditioning that is under Xcel Energy’s control. Participating  
customer may also add the controlled electric water heating option. 

Minimum term is 12 months.

The customer’s equipment will normally be cycled on a schedule 
of 15 minutes on and 15 minutes off for six hours on high demand 
weekdays during summer months. Water heating may also be 
controlled during winter months.

Air conditioning credit (June through September)
	 15 Percent of billed energy and fuel cost charges

Water heating credit (January through December)
	 2 percent of billed energy and fuel cost charges

Energy-controlled service (non-demand metered)

This optional service is available to �Xcel Energy customers with 
permanently connected, separately served interruptible electric  
heating loads up to 50 kW that are under Xcel Energy’s control.

A minimum of 12 consecutive months is required for participation.

Qualifying electric loads include dual fuel storage space heating, 
water heating and other loads subject to Xcel Energy’s approval 
that can be served by electricity and an alternate fuel. Xcel Energy 
customers use the alternate fuel to supply heating needs if electric 
service is interrupted because our system demands increase to 
the point where less efficient power plants are used or new peak 
demands are set.

	 Basic service charge..................................................................$3.05
	 Energy charge per kWh .......................................................$0.04018

Optional Energy Charge is available to customers with �heat pump installations  
for non-interruptible service during June through September billing months.

	 Optional Energy Charge per kWh 
	 June through September.....................................................$0.09071
	 October through May...........................................................$0.04018

Limited off peak service

This optional service is available to Xcel Energy customers for energy 
use only from 10 p.m. to 6:30 a.m. daily. 

Minimum term is 12 months.

Permanently connected loads are separately metered. Customer or 
Xcel Energy must control and energize load only during the limited 
off-peak period.

	 Basic service charge..................................................................$3.05
	 Energy charge per kWh..........................................................$0.0277
	 Minimum charge per month......................................................$8.00

Automatic protective �lighting service This optional service is available to customers for nighttime  
security lighting.

Monthly charge per Light

	 100 Watt Area Lighting..............................................................$7.93
	 250 Watt Area Lighting............................................................$14.14
	 250 Watt Directional Lighting..................................................$15.70
	 400 Watt Directional Lighting..................................................$19.69



Optional Service Description Monthly Charges and/or Rate

Time of day electric service 

On this optional service, the energy price is higher during on-peak 
times when electricity is more expensive to generate and lower during 
off-peak times when it is less expensive to generate.

A minimum of 12 consecutive months is required for participation.

On-peak times: 

9 a.m. to 9 p.m. Monday through Friday.

Off-Peak times: All other hours, plus New Year’s Day, Good Friday, 
Memorial Day, Independence Day, Labor Day, Thanksgiving Day and 
Christmas Day; and Fridays directly before Saturday holidays and 
Mondays immediately following Sunday holidays.

	 Basic service charge................................................................$10.25
	 Underground basic service charge..........................................$12.25

On-peak energy charge per kWh:

	 June through September.....................................................$0.18939
	 October through May without electric space heating.........$0.14704
	 October through May with electric space heating..............$0.12444

Off-peak energy charge per kWh:

	 All months............................................................................$0.03010

Residential heat pump service 

This optional service is available to standard service customers with 
permanently connected and separately metered air or ground source 
heat pumps that are under �Xcel Energy control

A minimum of 12 consecutive months is required for participation.

The customer’s heat pump will normally be cycled on a schedule 
of 15 minutes on and 15 minutes off for six hours on high demand 
weekdays during summer months.

Basic service charge....................................................................................$3.05

Energy charge per kWh 
	 June through September.....................................................$0.07281
	 October through May...........................................................$0.04678

Controlled air conditioning service (Saver’s Switch®)

This optional service is available to customers with central air 
conditioning that is under Xcel Energy’s control. Participating  
customer may also add the controlled electric water heating option. 

Minimum term is 12 months.

The customer’s equipment will normally be cycled on a schedule 
of 15 minutes on and 15 minutes off for six hours on high demand 
weekdays during summer months. Water heating may also be 
controlled during winter months.

Air conditioning credit (June through September)
	 15 Percent of billed energy and fuel cost charges

Water heating credit (January through December)
	 2 percent of billed energy and fuel cost charges

Energy-controlled service (non-demand metered)

This optional service is available to �Xcel Energy customers with 
permanently connected, separately served interruptible electric  
heating loads up to 50 kW that are under Xcel Energy’s control.

A minimum of 12 consecutive months is required for participation.

Qualifying electric loads include dual fuel storage space heating, 
water heating and other loads subject to Xcel Energy’s approval 
that can be served by electricity and an alternate fuel. Xcel Energy 
customers use the alternate fuel to supply heating needs if electric 
service is interrupted because our system demands increase to 
the point where less efficient power plants are used or new peak 
demands are set.

	 Basic service charge..................................................................$3.05
	 Energy charge per kWh .......................................................$0.04018

Optional Energy Charge is available to customers with �heat pump installations  
for non-interruptible service during June through September billing months.

	 Optional Energy Charge per kWh 
	 June through September.....................................................$0.09071
	 October through May...........................................................$0.04018

Limited off peak service

This optional service is available to Xcel Energy customers for energy 
use only from 10 p.m. to 6:30 a.m. daily. 

Minimum term is 12 months.

Permanently connected loads are separately metered. Customer or 
Xcel Energy must control and energize load only during the limited 
off-peak period.

	 Basic service charge..................................................................$3.05
	 Energy charge per kWh..........................................................$0.0277
	 Minimum charge per month......................................................$8.00

Automatic protective �lighting service This optional service is available to customers for nighttime  
security lighting.

Monthly charge per Light

	 100 Watt Area Lighting..............................................................$7.93
	 250 Watt Area Lighting............................................................$14.14
	 250 Watt Directional Lighting..................................................$15.70
	 400 Watt Directional Lighting..................................................$19.69



Optional Service Description Monthly Charges and/or Rate

Time of day electric service 

On this optional service, the energy price is higher during on-peak 
times when electricity is more expensive to generate and lower during 
off-peak times when it is less expensive to generate.

A minimum of 12 consecutive months is required for participation.

On-peak times: 

9 a.m. to 9 p.m. Monday through Friday.

Off-Peak times: All other hours, plus New Year’s Day, Good Friday, 
Memorial Day, Independence Day, Labor Day, Thanksgiving Day and 
Christmas Day; and Fridays directly before Saturday holidays and 
Mondays immediately following Sunday holidays.

	 Basic service charge................................................................$10.25
	 Underground basic service charge..........................................$12.25

On-peak energy charge per kWh:

	 June through September.....................................................$0.18939
	 October through May without electric space heating.........$0.14704
	 October through May with electric space heating..............$0.12444

Off-peak energy charge per kWh:

	 All months............................................................................$0.03010

Residential heat pump service 

This optional service is available to standard service customers with 
permanently connected and separately metered air or ground source 
heat pumps that are under �Xcel Energy control

A minimum of 12 consecutive months is required for participation.

The customer’s heat pump will normally be cycled on a schedule 
of 15 minutes on and 15 minutes off for six hours on high demand 
weekdays during summer months.

Basic service charge....................................................................................$3.05

Energy charge per kWh 
	 June through September.....................................................$0.07281
	 October through May...........................................................$0.04678

Controlled air conditioning service (Saver’s Switch®)

This optional service is available to customers with central air 
conditioning that is under Xcel Energy’s control. Participating  
customer may also add the controlled electric water heating option. 

Minimum term is 12 months.

The customer’s equipment will normally be cycled on a schedule 
of 15 minutes on and 15 minutes off for six hours on high demand 
weekdays during summer months. Water heating may also be 
controlled during winter months.

Air conditioning credit (June through September)
	 15 Percent of billed energy and fuel cost charges

Water heating credit (January through December)
	 2 percent of billed energy and fuel cost charges

Energy-controlled service (non-demand metered)

This optional service is available to �Xcel Energy customers with 
permanently connected, separately served interruptible electric  
heating loads up to 50 kW that are under Xcel Energy’s control.

A minimum of 12 consecutive months is required for participation.

Qualifying electric loads include dual fuel storage space heating, 
water heating and other loads subject to Xcel Energy’s approval 
that can be served by electricity and an alternate fuel. Xcel Energy 
customers use the alternate fuel to supply heating needs if electric 
service is interrupted because our system demands increase to 
the point where less efficient power plants are used or new peak 
demands are set.

	 Basic service charge..................................................................$3.05
	 Energy charge per kWh .......................................................$0.04018

Optional Energy Charge is available to customers with �heat pump installations  
for non-interruptible service during June through September billing months.

	 Optional Energy Charge per kWh 
	 June through September.....................................................$0.09071
	 October through May...........................................................$0.04018

Limited off peak service

This optional service is available to Xcel Energy customers for energy 
use only from 10 p.m. to 6:30 a.m. daily. 

Minimum term is 12 months.

Permanently connected loads are separately metered. Customer or 
Xcel Energy must control and energize load only during the limited 
off-peak period.

	 Basic service charge..................................................................$3.05
	 Energy charge per kWh..........................................................$0.0277
	 Minimum charge per month......................................................$8.00

Automatic protective �lighting service This optional service is available to customers for nighttime  
security lighting.

Monthly charge per Light

	 100 Watt Area Lighting..............................................................$7.93
	 250 Watt Area Lighting............................................................$14.14
	 250 Watt Directional Lighting..................................................$15.70
	 400 Watt Directional Lighting..................................................$19.69



How to reach us
South Dakota electric customers

24-Hour emergency
Electric emergency/power outage.................800.895.1999

Business service
Customer service and billing...........................800.481.4700

Builders call line................................................800.628.2121

Home service 
Customer service and billing...........................800.895.4999

TDD/TTY support.................................................800.895.4949

Other
Xcel Energy employees and departments.....800.328.8226

Call Before You Dig/ 
South Dakota one call.......................................811

Website ........................................................xcelenergy.com
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