
Anticipating and preventing 
serious situations with piping
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(Editor’s Note: Ben Fowke, chairman, president and 
CEO, periodically writes a blog on XpressNet, as well 
as other articles and communications. Xtra will feature 
Fowke’s comments on a recurring basis to share his 
thoughts with a wider audience.)

If you listened to our most recent CEO Web-
cast last month, you know my focus on executing 
well on our four-pillar plan in support of the 
Strategic Call to Action.

A key bene�t of a plan as broad and comprehen-
sive as ours is to position us to take advantage of the 
opportunities that come our way and to better handle 
the challenges.
 One of those challenges is the recent recommen-
dation made by a Minnesota administrative law judge 
(ALJ) about the life-extension and power-uprate proj-
ect at our Monticello Nuclear Generating Plant, which 
recommends disallowance of certain project costs.
 Although we are disappointed in the ALJ opinion, 
we remain con�dent that we made the right decisions 
for customers in connection with the project. The 
Minnesota Public Utilities Commission has yet to rule 
in the case, but when that decision comes, we will be 
ready for it – and ready to move on.
 Ours is a complex business that is bound to have 
its highs and lows, and we’ve had plenty of highs. 
Just last week, for example, we announced earnings 
in the upper half of our guidance range.
 We also completed our best year ever for safety. 

Our storm response continues to be among the best in 
the industry. We are well positioned to take advan-
tage of growth opportunities, and our environmental 
leadership is second to none.

But once in a while we face disappointment. 
That was also true when the Colorado Public Utilities 
Commission denied our application for Solar*Connect, 
a decision that illustrated the challenge of being the 
incumbent in an increasingly competitive environment.

Building on the team analogy I have been using, 
we’re not always going to win, but we’re always 
going to give it our best shot. And we’re always going 
to make decisions with customers in mind, which was 
the case with both Monticello and Solar*Connect.

As long as customers are front and center, we’re 
on the right path.

And speaking of the right path, I’ve had a couple 
of opportunities lately to talk with stakeholders,  
including �nancial analysts, about our desire to  
create a new regulatory framework in Minnesota.  
I mentioned that plan in my last blog, and I’m happy  
to say that there seems to be general agreement 
around the need for change.
 Getting there will take some work, but again, 
because we are motivated by the interests of our 
customers, we’re doing the right thing.
 It’s all part of our strong and �exible strategic 
plan, and it means we’re ready for the highs and  
lows of operating competitively.  

Ready for the highs and lows  
of operating competitively
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The “brains” that run Xcel Energy’s vast energy grid 
– the complex system of computer servers that make up 
its Energy Management System (EMS) – will soon be 
upgraded and signi�cantly improved.

The new General Electric EMS system will minimize outag-
es and maximize system reliability, using state-of-the-art tech-
nology to closely monitor and control the electric transmission 
and distribution grid, said Mike Mason, director of Application 
Delivery and Operations with Business Systems.
 The EMS communicates with �eld devices, substations and 
generating units, enabling remote control in response to planned 
and unplanned events. It is a critical application for Transmis-
sion, Distribution and Commercial Operations.
 “Our new EMS will meet many of our previously required 
functions without having to customize the system,” he said. “We 
are going from about a 30 percent or more customized system 
down to just 2 percent.
 “This will decrease upgrade costs and position Xcel Energy 
to better support the new system,” he added. “The new General 
Electric system also includes an application program interface 
(API) that will help us segment changes and drive ef�ciency in 
terms of integration.”
 The new servers that will comprise the new EMS are ac-

tually three independent but interconnected systems – one for 
each of the company’s three operating regions because each of 
the regions has an independent system to ensure total system 
reliability. The stand-alone feature ensures the reliability of the 
EMS and, in turn, the company’s overall system.
 Factory acceptance testing on the new EMS, with the par-
ticipation of more than 50 employees from across the company 
was completed last fall in Melbourne, Fla. If ongoing testing 
of the new equipment goes smoothly, the equipment will be 
disassembled, packaged and shipped to points north and west 
for installation in the SPS, PSCo and NSP regions.

“We’ve completed two rounds of factory acceptance test-
ing and continue to observe minimal defects and high quality 
provided by General Electric,” Mason said. “A third round will 
be required, however, and we anticipate some of that testing 
will be accomplished remotely.
 “With all that testing completed, the systems will then be 
packaged and shipped,” he said. “The new EMS system will be 
installed �rst at SPS in Amarillo, with startup scheduled for a 
May/June time frame.”
 PSCo will install the new system in the fall of 2015, 
followed by NSP in the spring of 2016. The new system will 
replace existing EMS systems that were installed in the 1990s 

NEW ENERGY MANAGEMENT SYSTEM ON THE WAY
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at NSP, and then later at PSCo and SPS.
“The new EMS also includes additional features to support 

situational awareness, training, data collection and reporting,” 
said Todd Sarkinen, manager with the Transmission Control 
Center in Minneapolis.

The new system will have the capability to simulate operat-
ing conditions in order to conduct real-life training scenarios. 
It also will provide system operators with online resources, 
presented directly on their control screens. In addition, the new 
equipment will bolster the security of Xcel Energy’s EMS system.

“Many of the new security tools will help our company 
meet emerging security requirements, mandated by our regula-
tors,” Mason explained.

“Cyber-security threats against critical infrastructure and 
control systems are real,” he added. “We need to ensure that 
we maintain the upper hand with regard to prevention and 
detection of any vulnerability that cyber-criminals throw at us.”

The process of selecting and implementing the new EMS 
has been challenging and time consuming – requiring close 
coordination between multiple company departments.

But Mason said he feels con�dent that the work and time 
put in will be well worth the concerted effort. The new EMS 
system will bring the company’s transmission and distribution 

systems considerable bene�ts, which will guarantee the best 
possible service for Xcel Energy’s customers.

“This endeavor required substantive effort by both our 
internal business partners and our technology team,” Mason 
said. “They have and continue to work very hard to assure  
the new system meets Xcel Energy’s operational and cyber-se-
curity objectives.”

The effort has required many additional hours of work, 
travel to the General Electric facility to complete testing, and 
time away from families, he said.

“Everyone involved should be commended for their 
dedication, tenacity and desire to assure a quality product is 
being delivered to Xcel Energy,” Mason said. “I’m hearing good 
feedback from both Operations and the technical support staff 
regarding the new system and its capabilities.

“Also, the maintenance agreement negotiated for this 
system will allow the company to remain current with both 
the technology and software required for our EMS needs,” he 
added. “Keeping current helps our customers with their busi-
ness objectives, and helps leverage the new functionality that 
General Electric integrates into their innovative software.” 

NEW ENERGY MANAGEMENT SYSTEM ON THE WAY
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THE EYES
HAVE IT

SECURITY OPS CENTER RECEIVES 
ITS ONE MILLIONTH PHONE CALL
They say that two eyes are better 

than one. If that’s the case, then thou-
sands of eyes must be exceptional.

Xcel Energy has added many eyes 
to its security program since its humble 
days as a one-person operation. And  
in January, the Security Operations  
Center (SOC) received its landmark  
one millionth phone call regarding  
security concerns.
 The one millionth incoming call 
came from Minnesota’s Faribault Service 
Center and was answered by Andy 
Keller, outsourcing contractor, Security 
Services. The caller, who received a 
Caribou Coffee gift card from Security 
Services, reported an unsecured door.
 When employees contact the SOC 
to report issues like this, they become an 
extension of Security Services, helping 
improve the security of company  
employees and property, said Mitch 
Olson, manager, Security Services.
 Reports to the SOC have netted 
approximately 186 arrests and 212 
additional suspect identi�cations over 

the past 15 years for a wide variety of 
issues, including theft, loitering, suspi-
cious activity and more. Employees are 
encouraged to continue calling the SOC 
when they notice security concerns or 
suspicious activity, he said.

Created in 1995, the SOC was 
designed as a responsive command 
center for the company, which could 
leverage security cameras, card readers 
and employee reporting to keep a closer 
eye on suspicious activity.

By 2001, security systems had 
grown as a result of the merger that 
created Xcel Energy. Security assets in 
the company tripled and required 24/7 
monitoring to ensure appropriate access 
control, he said.

After the merger, Security Ser-
vices campaigned employees to report 
suspicious activity and general security 
concerns to the SOC. The SOC handled 
more than 36,000 inbound phone calls 
and nearly 26,000 outgoing calls the 
�rst year after the merger in 2001. By 
2014, inbound phone calls totaled nearly 

86,000 and outbound calls 
reached 33,000.
 Equally impressive to the one  
million inbound phone calls are the 
millions of other transactions the SOC 
has completed since 1995 to ensure 
the safety and security of employees, 
facilities and information 24 hours a day, 
seven days a week, 365 days a year. 
Those statistics include:
• Nearly 4.5 million alarm responses.
•  One million reports generated for 

internal business units
• 525,000 outgoing phone calls
•  100,000 ID badges printed for  

employees/contractors, outages  
and special events.

• 1.5 million employee ID card changes.
• And 11,000 equipment work orders
 “We have come a long way since 
our opening in 1995,” Olson said. “An-
swering phones is not the only responsi-
bility within the SOC. But nearly 13,000 
incidents have been reported, and all 
13,000 were investigated.” 

ANDREW  Keller



Chandarana named  
regional vice president 
 Aakash Chandarana has been 
named regional vice president, Rates 
and Regulatory Affairs. He �lls the po-
sition left vacant when Chris Clark was 
named president of NSP-Minnesota in 
December 2014.
 “Aakash brings a wealth of  
experience in the legal, regulatory and 
business arenas, and will be extremely 
valuable as we work with our regula-
tors, policy makers and stakeholders 
on regulatory matters,” Clark said.
 Chandarana joined Xcel Energy in 
2013 as a lead assistant general coun-
sel for NSP-Minnesota and Wisconsin, 
and was responsible for the company’s state public utility 
law and power purchase agreement issues for operations 
across the Upper Midwest service territory.
 He also represented Xcel Energy in regulatory pro-
ceedings before the Minnesota Public Utilities Commis-
sion, and handled issues related to rate cases, renewable 

energy and long term power purchase proj-
ects. He also supported retail product and pro-
grams, including conservation improvement 
programs.
 “I am pleased to take on this new role 
during such an important time,” said Chanda-
rana. “The rapid pace of change in the energy 
industry brings new challenges and opportuni-
ties for us, and I look forward to working with 
everyone to help achieve positive outcomes 
for Xcel Energy.”
 Before joining Xcel Energy, Chandara-
na was a partner at the law �rm Briggs and 
Morgan. He began his practice in securities 
litigation and telecommunications regulation, 

followed by several years representing utilities in federal 
and state regulatory matters in Minnesota, North Dakota, 
Colorado and New Mexico.
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Larson to lead AGA  
Safety Committee 
 Kent Larson, executive vice presi-
dent and group president, Operations, 
is chairing the American Gas Asso-
ciation (AGA) Board Safety Commit-
tee in 2015. As chairman, Larson is 
leading industry efforts to further en-
hance the strong safety performance 
of America’s local natural gas utilities.
 “Safety is a core value for AGA 
and our more than 200 member com-
panies, and the AGA Board Safety 
Committee helps direct and guide 
our many ongoing efforts to enhance 
safety,” said Dave McCurdy, AGA 
president and CEO. “Kent’s deep op-
erational expertise and commitment 
to improving safety and safety culture 
within Xcel Energy make him a natu-
ral �t to lead the AGA Board Safety 
Committee.”
 Created in 2007, the safety  
committee brings executives from 
natural gas utilities throughout the 
nation to the table to focus on elevat-
ing safety throughout the natural gas 
delivery process – from employee 
and contractor safety to public and 
customer safety.
 The committee meets regular-
ly to share lessons learned, review 

safety statistics and set AGA’s over-
all agenda to enhance safety. The 
committee also leads AGA’s annual 
executive leadership Safety Sum-
mit, which brings together key safe-
ty personnel and safety champions 
from government, industry and other 
stakeholders.
 “It is an honor to be appointed 
chair of a committee that leads im-
portant work focusing on national 
gas safety,” Larson said. “Employee 
and public safety is a top priority, and 
this committee assures that there is 
a consistent and intense spotlight on 

safety throughout our industry.”
 In addition to the efforts of the 
Board Safety Committee, AGA and its 
members are advancing the safety 
of the natural gas industry through a 
number of voluntary actions, investing 
more than $19 billion annually toward 
that effort. This investment, paired 
with efforts under AGA’s “Commitment 
to Enhancing Safety,” has led to an ap-
proximately 40 percent decline in pipe-
line incidents over the past decade.
 Information-sharing and eval-
uation initiatives such as the re-
cently-launched AGA Peer Review 
Program help AGA members engage 
employees from throughout their 
companies to identify and share best 
practices and innovations. This work 
helps ensure that the nation can con-
tinue to safely and reliably access the 
economic, environmental and ener-
gy-security bene�ts of domestically 
abundant natural gas for decades  
to come.
 The AGA, founded in 1918, rep-
resents more than 200 local energy 
companies that deliver natural gas 
throughout the United States. 

KENT Larson

AAKASH Chandarana

News Briefs
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CLAIMS PROVIDES VALUABLE
When Xcel Energy causes damage in the course of 

doing business, or someone damages company property, 
investigations are almost always required to determine 
what happened and how to resolve the dispute.

“Claims are huge for the utility industry,” said Kathy 
Doughty, manager of Claims Services/North. “We work to stay 
consistent with our processes and determine who was at fault 
and how much damage occurred.

“In doing so, we provide a valuable service to our  
customers and insurance carriers,” she added. “And we  
save the company a lot of money and save a lot of trouble for 
our public utility commissions.”
 The numbers are startling. In 2013 alone, third-party 
damage to the company’s gas and electric facilities totaled more 
than $6.3 million from more than 2,500 incidents. More than 
$5.2 million was collected, or about 83 percent of the total.
 Claims Services works with Operations and Damage Pre-
vention to gather the necessary information to determine liability 

and the dollar amount that is owed to the company, she said. 
If the responsible parties do not pay, Claims 

Services pursues collections in an effort 
to make the company whole.

     In addition, more than 1,400 

public damage claims, involving alleged damage to public 
property by Xcel Energy, were �led in 2013. The amount claimed 
against the company totaled more than $10.2 million.
 “Claims Services investigates these claims and determines 
liability,” said John Kartus, manager of Claims Services/South. 
“Once liability is determined, steps are taken to ensure a fair 
and equitable resolution for the customer and the company.
 “If the company is responsible, we step up when a cus-
tomer experiences a loss, pay what we owe and do the right 
thing,” he added. “However, at the same time, it’s important 
that we abide by the rules and regulations set forth by our public 
utilities commissions, and that we only pay for damages that we 
are responsible for – in turn providing cost savings for both the 
company and our customers.”
 Major incident investigations – regarding �res, explosions, 
electric contacts and others – are a huge part of Claims  
Services’ work, he said, and are an area that is highly valued  
by the Legal Department.
 “Many times, our employees think that we perform these 
investigations in just a ‘claims capacity,’” Kartus said. “For these 
incidents, however, our group is performing investigations for 
Legal Services.”
 These investigations are performed at the direction of a 
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 PROVIDES VALUABLE SERVICE
company attorney in anticipation of litigation, he explained.

“Yes, we do perform routine claims work, as well,” Kartus 
said. “However, when we are performing major incident investi-
gations, we are not working in a claims capacity. We are perform-
ing legal investigations for the company’s Legal Department.”

The North Claims of�ce also recently assumed the handling 
of all vehicle-to-vehicle auto claims for the company, covering 
all eight states and resulting in nearly $500,000 in cost savings 
for the company in the past year.

Before, the work was outsourced to an outside vendor, 
which would in turn outsource the investigation work. Now, the 
North Claims team works under a new process and has staffed 
up to handle all of the work and save the company money.

About 10 auto accidents between company vehicles and 
other cars and trucks happen every week, Doughty said. Claims 
Services handles all of those accidents now, determining who  
is at fault, how much damage occurred, and related injuries  
or fatalities.

Another operational change in recent years involves the 
company’s work with area �re and police departments – train-
ing them in how to investigate gas-related �re and explosion 
incidents, Kartus said.

For instance, his team recently provided training to the 

International Association of Arson Investigators, along with 
Denver, Cunningham and North Washington �re departments. 
These relationships and training have improved investigations 
performed by outside investigators, he said, resulting in a  
reduction in claims and litigation against the company.

In addition, company investigators have become trusted  
experts in the �eld, Kartus added. Along with the training, 
Claims Services also provides training within the company to 
various crews, �eld managers and at call centers to ensure  
that processes are understood.

The overall work of Claims Services includes investigating 
major incidents; providing investigation and litigation sup-
port services to the company’s Legal Department; collecting 
money from responsible parties when Xcel Energy facilities are 
damaged; investigating and resolving claims when employees 
damage pubic property; and investigating and resolving claims 
related to auto accidents where company vehicles are involved.

“Doing our job in an ethical manner helps create respect 
throughout the community for Xcel Energy,” said Kartus. “The 
nature of our work has the potential to create con�ict with our 
customers. However, as a department we work hard to do our 
jobs with the company’s Strategic Call to Action in mind and 
strive for customer satisfaction.”  

Claims 
Investigations are a big part of Claims Services’ work.

KATHY Doughty JOHN Kartus

Plenty of  
Certi�cations
 The list of certi�cations and 
licenses that individuals can hold  
in the Claims Services Department  
is lengthy and can include: 

 • Fire Investigation Technician

 • Private Investigator

 • Certi�ed Fire and Explosion Investigator

 • Certi�ed Fire Investigation Instructor

 • Supreme Court Process Server

 • Insurance Adjuster

 • Certi�ed Executive Assistant Professional 

 • Auto Licenses
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When things are going smoothly, it’s easy to assume 
that the pleasant state of affairs will continue inde�nitely. 
Of course, we usually know better.

The same is true with power plants. When they are  
operating smoothly and producing uninterrupted electricity, 
there can be a tendency to let the guard down.
 But not properly monitoring and maintaining key equipment 
can lead not only to failure, but to potentially serious safety 
hazards, as well. A set of expanded Plant Life Management 
initiatives throughout Xcel Energy’s power plant operations aims 

at to anticipate and prevent those serious situations.
“We’re dealing with high-pressure, high-temperature 

processes, and they involve equipment that is in areas that can 
be out-of-sight, out-of-mind, said Pete Rogers, plant overhaul 
manager. “But if they fail, they can take out the plant – and 
people with them, as well.

“So we are working proactively in the plants to be very 
good at dealing with these potential issues,” he added. “We 
want to do what’s right by our employees, of course, so some 
ongoing sophisticated analysis needs to be done, and we’re 

Plant Life Management
Effort aims at addressing potential failures before they occur
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working to stay on top of it.”
There are three main processes and sets of equipment that 

are the focus of new monitoring and maintenance programs – 
seamed pipes, high-energy pipe hangers and �ow-accelerated 
corrosion, he said.

Portions of these programs have been practiced at some 
plants. The Plant Life Management effort aims to expand them 
throughout the �eet.

Seamed pipe is fabricated by rolling �at steel into a cylin-
der and then welding the edges of the plate together to create 
the pipe. Because it is fairly easy to fabricate, seamed pipe is 
used in many piping applications in power plants, and many 
power plants throughout the utility industry have been built 
with it.

But starting in the 1970s, a number of plants have been 
experiencing failures of seamed pipes. The welding process can 

alter the properties of the metal and make it more vulnerable 
to long-term damage, Rogers said, particularly in systems that 
operate at more than 950 degrees Fahrenheit.

“We have actively monitored and replaced seamed piping 
at Xcel Energy facilities when necessary,” he said. “The goal of 
the new seamed piping program is to monitor the condition of 
the pipe even more closely until replacement or unit retirement.”

High-energy pipe hangers also are susceptible to failure. 
They are used to continuously support piping, which moves up 
and down as systems heat up and cool down.

The hangers maintain support of the piping systems at both 
hot and cold positions. Without the pipe-hanger system, the 
various components of the piping system would bear the weight 
of the pipe and be subject to stresses beyond design, he said, 
and lead to failure.

“Our piping systems and hangers move every time we cycle 

Plant Life Management
Effort aims at addressing potential failures before they occur
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a unit. Over time, components of the hangers may fail and limit 
or stop proper movement of the pipe,” Rogers explained. “So 
our high-energy hanger program systematically monitors the 
functionality of the hangers in hot and cold positions.

“Poorly functioning hangers are identi�ed and repaired 
during plant overhauls,” he added. “Most often we �nd loose 
nuts or bent supports that are relatively simple to repair prior to 
damaging the pipe.”

Lastly, �ow-accelerated corrosion can be yet another un-
seen culprit. This corrosion – seen across the industry – affects 
the interior of water and wet-steam piping. It is caused by the 
repetitive cycling of rust (corrosion) and rinse (�ow).
 While normal corrosion begins to slow after a thick enough 
layer of rust builds up inside a pipe, �ow-accelerated corrosion 
can rinse off that rust and once again make the pipe vulnerable 
to new corrosion.
  The company’s �ow-accelerated corrosion program is 
designed to identify areas in the plant where operating condi-
tions are conducive to �ow-accelerated corrosion. That type of 
corrosion happens in a speci�c range of velocity, temperature 
and chemistry (i.e. oxygen and pH) conditions.

“The geometry of the piping system can initiate �ow- 
accelerated corrosion, and higher chrome alloys will slow or 
eliminate �ow-accelerated corrosion,” Rogers said. “Similar  
to other Plant Life Management programs, our �ow-accelerat-
ed corrosion program monitors the susceptible areas and  
initiates repairs as the pipe approaches its design mini-
mum-wall thickness.

In areas that are corroding quick enough to regularly 

require pipe replacement, a higher chrome alloy steel is used  
to extend the life of the pipe component, he said.
 All of these expanded Plant Life Management programs  
address potential failure before it occurs. The challenge,  
however, is that the damage inside of crucial piping is not  
immediately apparent until a failure occurs. That makes  
programmatic inspection strategies invaluable, as piping  
failures are potentially preventable.
 The inspections use industry-standard technologies to  
identify degraded equipment condition. From a process as  
simple as “trending hanger positions” (not sure what that 
means? Bending?) over time to one as sophisticated as an  
ultrasonic annular, phased-array inspection of a seamed weld, 
the combination of these technologies and programs allows 
Energy Supply’s Fleet Reliability group to comprehend the  
condition of the company’s assets to minimize outages and 
maximize safe working conditions.
 “Because these systems contain high-temperature and 
high-pressure water or steam, if a failure of these piping 
systems occurs, our facilities could be �ooded with steam in a 
matter of seconds,” Rogers said. “So our Plant Life Management 
programs protect the safety of our personnel and increase  
long-term reliability.
 And with the latest efforts to bolster these processes, 
we’re doing an even better job now,” he added. “And these 
best-practice inspection processes will help assure that all  
personnel – at all our facilities – also are aware of these  
previously hidden risks.” 

Maintaining Equipment
Xcel Energy’s Plant Life Management program helps protect 
the safety of company personnel and increases long-term  
reliability at its power plants. As seen in the photos here,  
piping systems can be large and extensive at numerous  
company facilities.
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LONG TIME COMING
PTARMIGAN SUBSTATION ENERGIZED 
AFTER 17 YEARS OF ONGOING EFFORTS

The new Ptarmigan Substation, located near the 
resort community of Silverthorne, Colo., was energized 
on Dec. 16, 2014. The company started siting work for the 
facility in the late 1990s to deal with electric reliability 
issues in the area.

The next 15 years were devoted to working to address local 
opposition to an infrastructure improvement needed to meet 
the growing energy needs of the area, said Larry Claxton, senior 
siting and land rights agent.

Company staff conducted three separate siting studies 
along the way, and made endless presentations and submis-
sions, he said. To ensure reliability during the siting process, 
temporary facility improvements were completed.

In April 2013, the �nal Ptarmigan Substation site was 
approved by Summit County. Because a portion of the line sits 

on U.S. Forest Service land, the project also required a Special 
Use Permit Amendment from the Forest Service.
 “In our efforts to get the project approved, we worked  
with local landowners and governments, held open houses,  
and gained as much public input as possible,” said Claxton,  
who has been working on the project since 1999. “This has  
been a long process with unique challenges. It’s exciting to  
see it all come together.”
 Construction then began in 2013, shortly after �nal  
approval. The substation interconnects with an existing  
230-kilovolt transmission line. 
 Total transmission costs were about $3.3 million, and total 
distribution costs were approximately $22 million. Starting in 
June, the company will install a second feeder at the facility. 
The new project will support continued load growth in the area 

and ensure local communities have access to reliable, afford-
able electricity.
 “The power supply for the Silverthorne area was at peak 
load, and without the new substation, the area would have 
faced a situation with little to no excess capacity and the 
possibility of power outages,” said Jerome Davis, regional vice 
president, Colorado. “Our new Ptarmigan Substation now will 
provide much-needed capacity and allow for more traditional 
operation of our system in the area, thus greatly improving 
reliability and minimizing power outages.
 “I would like to thank all of the company personnel who 
played a role in the success of this effort” he added. “There was 
a lot of work involved for them in getting this substation sited, 

approved, constructed and energized.”
 The new substation includes a 2,300-foot, double-circuit, 
230-kilovolt overhead transmission line tap, which connects 
with the existing Xcel Energy transmission line on the east side 
of the valley.
 The �rst step in building the substation involved a soil-nail 
retaining wall. The 45-foot structure was carved out of the side 
of a mountain, and braces the north, east and south sides of the 
substation. It mitigated shifting soil and helped screen the site.
 “This is a massive retaining wall,” said Chad Schell, project 
manager with Transmission. “The site conditions dictated the 
type and size of retaining walls. The tallest I have seen before is 
only about 12 to 15 feet high.
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“The height of the Ptarmigan wall and 
the native soils necessitated this type of 
retaining wall,” Schell added. “We worked 
closely with Summit County in the permitting 
process to ensure the design met all their 
requirements for screening the site.”

Soil nails are 30-foot-long sections of  
rebar that are drilled and sealed with con-
crete into the side of the mountain to hold up 
the retaining wall. Test nails were installed 
with each row of permanent soil nails.

Every third or fourth test nail was exam-
ined by pulling on it while the displacement of 
the nail was measured, he said. The test nail 
needed to move less than one-third of an inch 
when pulled at 200 percent load, with the 
load being more than 4,000 pounds. If the test 
nail passed, it was trimmed and became part 
of the structure.

If the test nail didn’t pass, all soil and 
test nails for that row were removed, rein-
stalled and retested. Similarly, concrete used 
to create the retaining wall also was tested 
for strength. 

Ptarmigan Substation Timeline

Dec. 16, 2014 – Ptarmigan  
Substation energized.

2013 – Construction begins. The 
substation site includes a 40-foot 
retaining wall and the removal of 
60,000 cubic yards of soil. It is a 

requirement of the permit to share 
some of soil. A portion of soil is 

shared and delivered to the Swan 
River Restoration Project near 

Breckenridge (a project champi-
oned by Summit County, the U.S. 
Forest Service, Colorado Parks  

and Wildlife, and Trout  
Unlimited, among others).

April, 2013 – A 35-acre substation 
site is approved and purchased just 

east of the town of Silverthorne.

2006 – A third siting study is started, 
including consultations with local 
government of�cials, open houses, 

community meetings, etc. That  
input is re�ected in a land-use  
application that is submitted  

to the county in 2012.

2000-2003 – A new siting study 
begins, including open houses, 

meetings and presentations  
with local of�cials and other  

stakeholders. A substation site  
is selected in a proposed new  

housing development on the east 
side of Silverthorne. When those 
housing development plans are 

dropped, so does the  
substation site.

2002 – To replace the temporary 
substation �x, Xcel Energy installed 

an express feeder distribution  
line as a temporary �x for the 

reliability issues.

1999 – To address reliability issues 
until a permanent substation could 

be built, Xcel Energy installed a 
temporary substation in Silver-
thorne. The agreement with the 

landowner expired after two  
years (see 2002).

1999 – The chosen site 
was denied by Summit 
County, saying it was 

not compatible with its 
master plan and would 
have an adverse effect 

on the area.

Mid-1990s – Started pursuing 
property for a substation due to 

reliability issues in Summit County, 
Colo. An advisory group including 

community members was put  
together to agree on a location. 

Open houses are held with local 
of�cials and other stakeholders.

  

Ptarmigan 
Building the specialized retaining wall.
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2013 – Construction begins. The 
substation site includes a 40-foot 
retaining wall and the removal of 
60,000 cubic yards of soil. It is a 

requirement of the permit to share 
some of soil. A portion of soil is 

shared and delivered to the Swan 
River Restoration Project near 

Breckenridge (a project champi-
oned by Summit County, the U.S. 
Forest Service, Colorado Parks  

and Wildlife, and Trout  
Unlimited, among others).

2000-2003 – A new siting study 
begins, including open houses, 

meetings and presentations  
with local of�cials and other  

stakeholders. A substation site  
is selected in a proposed new  

housing development on the east 
side of Silverthorne. When those 
housing development plans are 

dropped, so does the  
substation site.

  

Xcel Energy recently announced that 
it will be the major tenant in a new, $42 
million downtown of�ce building – the 
�rst private, large-scale of�ce develop-
ment in downtown Amarillo since  
the 1980s.

The company will relocate its 300 
downtown-based employees to the new 
building, which will be located on South 
Buchanan Street, in March 2017.

“The timing is right for this move, 
creating a win-win for our community, 
our customers, our future workforce 
and our company,” said David Hudson, 
president of SPS. “Xcel Energy has had 
a signi�cant presence in downtown 
Amarillo since 1925, and this new 
building will ensure we continue to be a 
top employer and community partner for 
years to come.”

The development builds on the tre-
mendous renewal already under way in 
downtown Amarillo, he said. Plans for a 
new convention hotel and parking garage 
along with the city’s new multi-purpose 
entertainment venue gained momentum 
just as the company began considering 
its options, once the lease for its current 
downtown location in Chase Tower 
expires in March 2017.

“Amarillo is our operating compa-
ny’s home, so we are especially proud 
to be the anchor tenant for the �rst 
major, private of�ce building constructed 
downtown in decades,” Hudson said. 
“We must plan to meet our company 
headquarters needs over the long run.

“The new �oor plan will 
allow for additional ef�cien-
cies, a growth in employee 
numbers and protection of 
our electric infrastructure,” 
he added. “Working with our 
city partners, we will support 
efforts to create a vibrant 
downtown that serves our 
customers, employees and the 
community now and in  
the future.”

Current favorable �nancing 
makes the decision most advanta-
geous for Xcel Energy customers, while 
the design will create a productive, 
secure and ef�cient long-term workspace 
for employees, helping to attract and 
retain talent, Hudson added.

The company is applying to the city 
and other agencies for �nancial incen-
tives for the construction of the building 
downtown, which Hudson noted as 
critical to making the project  
�nancially feasible.

Outside �rms will develop and 
�nance the 114,000-square-foot building 
and lease it back to Xcel Energy. The 
new building will cover an entire block 
of downtown, bounded by Buchanan and 
Pierce streets and Seventh and Eighth 
avenues on land currently occupied by 
the Renaissance of�ce and condominium 
complex and a city of Amarillo  
parking lot.

The new four-story of�ce space will 
sit on top of a three-story parking garage, 

which 
will also 
include retail space. Minneapolis-based 
Opus Group is developing the project 
and the Amarillo �rm of Dekker/Perich/
Sabatini is doing the interior design 
work. Xcel Energy expects several local 
subcontractors will be used, as well.

SPS has close to 1,800 employees 
serving 14 communities in eastern 
and southeastern New Mexico and 80 
communities in the Panhandle and South 
Plains of Texas. The company owns 
seven power plants across this region, 
purchases plenty of renewable energy, 
and owns and maintains close to 7,000 
miles of high-voltage transmission lines 
that also stretch into the Oklahoma 
Panhandle and portions of  
southwestern Kansas. 

New
Amarillo
HQ
New building to be largest
private investment in
downtown since the 1980s
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Xcel Energy 2014  
year-end earnings reported 
 Xcel Energy recently reported 2014 GAAP earnings 
of $1,021 million, or $2.03 per share, compared with 2013 
GAAP earnings of $948 million, or $1.91 per share. Ongo-
ing earnings, which exclude adjustments for certain items, 
were $2.03 per share for 2014 compared with $1.95 per 
share in 2013.
 Ongoing earnings increased as a result of higher elec-
tric and natural gas margins due to rate increases in var-
ious jurisdictions, weather-normalized sales growth and 

lower interest charges. These 
positive factors were partially off-
set by the unfavorable impact of 
milder weather, as well as higher 
expected operating and mainte-
nance expenses, property taxes 

and depreciation.
 2013 GAAP earnings include a $0.04 per share charge 
for a potential SPS customer refund based on FERC orders 
issued in August 2013. This item was excluded from 2013 
ongoing earnings.
 “It was a good �nish to the year and we performed 
consistent with our plans,” said Ben Fowke, chairman, 
president and CEO. “Our 2014 ongoing earnings per share 
were in the upper half of our guidance range, we expe-
rienced better than expected sales growth, and we held 
operating and maintenance expenses to a moderate in-
crease. While we faced headwinds earlier in the year, I am 
pleased to announce that we delivered solid results.”
 Fowke cited progress in major regulatory proceedings 
and progress in completing major construction projects as 
contributing to the 2014 results.

 “We completed rate cases in New Mexico, Texas and 
Wisconsin, and received a constructive administrative law 
judge recommendation in our Minnesota electric multi-
year case,” Fowke said. “And this month, we reached a 
settlement establishing a new three-year electric rate plan 
in Colorado, building off our current multi-year plan and 
providing greater rate certainty for the future.
 “At the same time, we continue to make signi�cant 
progress on investments in transmission and clean gener-
ation projects that will serve our customers well into the 
future,” he added. “These investments provide a platform 
for future growth for Xcel Energy.
 “In addition to achieving great 2014 results, we took 
important actions to position us to achieve our long-term 
strategic objectives. Continued growth through smart  
investments in strategic infrastructure and developing 
new service options for customers will position us to be 
successful as the energy industry evolves to be more  
competitive,” he said. “Forming the TransCos and our  
recently �led Minnesota resource plan are good examples 
of these efforts.”
 Going forward, the company is focused on improving 
the performance of its operating companies.
 “New long-term regulatory compacts are essential to 
our future success and will be central in closing the gap 
between allowed and earned returns,” Fowke said. “Re-
cently, we made a �ling in Minnesota that proposes to 
streamline the regulatory process, provide a longer-term 
compact and achieve important energy policy objectives. 
We look forward to working with stakeholders to get this 
important work done.”

News Brief

Photo Op
Wisconsin Eagle
While recently visiting a customer in Neills-
ville, Wis., Oscar Brandser, account manag-
er, spotted this eagle in a wooded area ad-
jacent to an Xcel Energy substation near the 
Black River. Brandser had been taking bird-

ing pictures the weekend before, and says he 
was lucky to still have his camera with him to 

capture the image.

Editor’s Note: “Photo Op” is a standing feature in Xtra. Each issue, 
a photo submitted by a reader or produced by a member of Corporate 

Communications will be published. Please submit high-resolution digital 
photos to the editor at the email address listed on the back page of this 
publication. By submitting images for “Photo Op,” employees give Xtra 
permission to run the photos.
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Letters

(Editor’s Note: In the last issue of Xtra, we published only 
the names of those who have passed away and retired in the 
print edition as a trial, and provided full information in our 
online version. We asked for your feedback – and we got it. 
By an overwhelming and nearly unanimous margin, readers 
said they wanted all of the information in the People section 
published in print. We heard you, and the information will 
be included in issues of Xtra going forward. Some of the 
responses are included here.)

•  I do not work in an of�ce setting and �nd picking up the 
magazine in print form for my truck much more convenient. 
I believe employees deserve more information about their 
careers published than just their name.

•  Don’t like the new format. For retirees, it is their last bit of 
legacy documented in the Xtra that they leave behind. For 
Friends We’ll Miss, we who remain may very well need the 
extra details to jog our memories to remember our fellow 
employees and take pause in their passing.

•  The publication is well done, but now lacks personal con-
tent. We are linked to the Internet, use computers and have 
smartphones. But I also subscribe to the newspaper, read 
hard copy books and don’t drag a computer wherever I go.

•  I just received my Xtra magazine and am so disappointed 
and angry to see the way you treated the employees who 
have retired and passed on. What made you possibly think 
to make that information an afterthought?

•  I would heartily endorse bringing complete information for 
the People section back to Xtra. Thanks for listening and 
thanks for a great publication.

•  I am appalled that you will not publish any information 
about retirees or the passing of former employees. People 
spend most of their lives with this company, and I don’t 
think printing just a name acknowledges their contribution 
to this company. Shame, shame, shame on you.

•  I have always enjoyed the monthly magazine, and I was 
impressed with the new issue – the format, articles and 
illustrations were outstanding. However, I am disappointed 
in the proposed omission of the brief career information 
related to the People section.

•  Does someone who has passed away or retired not deserve 
to �nd their name and their contribution to the company in 
print? You should be ashamed of yourself.

•  We discussed the new layout of the Xtra. As a group, we 
would like the People section displayed as in the past.

•  Most of our employees are �eld employees and do not have 
access to a computer or the time to go online to look up this 
information. I also believe that the People section shows 
respect to the people who helped build Xcel Energy.

•  I believe it is a mistake and a disservice to all employees 
to run the new format of the People section. These people 
have given, in many cases, the greater portion of their lives 
to our company and deserve to be recognized in print for 
everyone to see.

•  I enjoy staying up to date on issues involving all parts of the 
company. However, I am saddened to see the change to the 
People section.

•  Love the articles – very informative. However, I’m not a fan 
of the new People section. I’m speaking on behalf of my 
father, as well, who passed away a week ago and retired in 
1986 after 36 years with the company. He looked forward to 
that section to reminisce about people he knew who have 
retired or are gone.

•  I really enjoy every issue of Xtra. I liked it better the way 
you had it before, with all the information in the “hard copy” 
magazine. Thanks for all your great work. I put in 40 years at 
the Prairie Island Nuclear Plant and love keeping up to date.

•  For the years of service these people put in with this com-
pany, they deserve more than being on a list. My opinion? 
This change is terrible!

•  I always look forward to and enjoy the Xtra 
magazine. Regarding the People section, 
I would prefer to have all of the informa-
tion published.

•  I think it is a dehumanizing mistake for 
Xtra not to recognize the important news 
like deaths and retirements.

•  I have been employed by Xcel Energy for 
more than 30 years, and I personally �nd it  
impersonal to have to look online to �nd the information 
that was once printed in each issue. I really do believe  
that your entire staff does a great job of putting out a  
quality product.

•  Just in receipt of my favorite monthly publication and am 
providing my feedback on the change to the People section. 
I do enjoy reading all the articles published. This is the one 
publication where I get the most value about what is going on 
across the company. When I reached the back pages, my �rst 
reaction was, “What? Oh no, they didn’t,” and I was disap-
pointed. I’m not one who is likely going to go online in the 
busyness of my day. This publication gives a refreshing break.

•  I am letting you know what I think of the change – I hate 
it. Sad times indeed if we can’t recognize employees who 
have retired after many years of service or those who have 
passed away. What about our retirees who don’t use com-
puters as part of their daily life? What about our employees 
who do not have computer access as part of their jobs?

•  I think the new look of Xtra is great. I do wish that the per-
sonal information of the People section was still included in 
the hard copy. Thanks for your efforts.

•  The latest release of the Xtra is good. However, the new 
format of the People section missed the mark. Can you 
imagine reading the obituaries in the newspaper only to 
�nd nothing more than the name of a person – with a note 
saying go to our website to �nd the complete information?

•  I don’t like it. Those pages are always the �rst ones I read 
when Xtra arrives in my inbox. It was extremely disappointing 
to open the magazine and �nd them gone.

•  I am not happy with the decision to remove the People  
information in the printed Xtra. Please note: I like reading 
off of paper. Electronic devices are such an integral part of 
our lives, but let’s say no sometimes! With All My Love,  
A St. Paul Employee

“My opinion?
This change  
is  terrible!”

Readers write (and call): It wasn’t even close
regarding information for the ‘People’ section
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People

Friends  
We’ll Miss
Gary L. Anderson
70, electrician specialist, Main-
tenance, Comanche Generating 
Station, Pueblo, Colo., died on 
Dec. 14, 2014. He worked for 
PSCo from 1967 to 2003.

Gordon D. Anderson
93, senior operating clerk, West-
gas, Durango, Colo., died on Nov. 
21, 2014. He worked for PSCo 
from 1967 to 1986.

Clare O. Ashlock
86, patrolman, Transmission 
Lines – Western, Colorado, died 
on Dec. 23, 2014. He worked for 
PSCo from 1958 to 1986.

Lloyd F. Berthiaume
92, blacksmith/welder in charge, 
Repair Shop, Chestnut Service 
Center, Minneapolis, Minn., died 
on Oct. 30, 2014. He worked for 
NSP from 1952 to 1985.

Adam C. Bigalk
32, chemistry technician, Chem-
istry/Operations, Prairie Island 
Nuclear Plant, Prairie Island, 
Minn., died on Jan. 26, 2015. He 
worked for NSP from 2014 until 
the time of his death.

Gerald J. Binder
62, dispatcher, Electric Distri-
bution Dispatch, Operations, 
Greeley, Colo., died on Dec. 28, 
2014. He worked for PSCo from 
1972 to 2012.

Arthur E. Blom
84, working foreman, Line De-
partment, Colorado, died on Dec. 
28, 2014. He worked for PSCo 
from 1956 to 1986.

Harry H. Castrup
86, gas �tter serviceman, High 
Plains Division, Colorado, died 
on Dec. 3, 2014. He worked for 
PSCo from 1956 to 1986.

Alan D. Churchill
82, unit manager, Meter Reading, 
Kipling Service Center, Lake-
wood, Colo., died on Jan. 12, 
2015. He worked for PSCo from 
1953 to 1994.

Guy F. Craig
92, executive foreman, Front 
Range Operations, Colorado, died 
on Jan. 16, 2015. He worked for 
PSCo from 1943 to 1984.

James T. De�el
73, gas �tter, Lakeland District, 
St. Paul, Minn., died on Dec. 24, 
2014. He worked for NSP from 
1965 to 1987.

Darlene A. Dunn Jekot
78, public claims clerk, Head-
quarters Of�ce Building, Denver, 
Colo., died on Dec. 5, 2014. She 
worked for PSCo from 1977  
to 2001.

Lowell B. Erdman
89, truck driver, Overhead 
Construction, Rice Street Service 
Center, St. Paul, Minn., died on 
Jan. 17, 2015. He worked for 
NSP from 1946 to 1980.

Greg G. Fairchild
62, senior service �tter, Gas 
Operations, Mesa County Oper-
ations Center, Grand Junction, 
Colo., died on Jan. 16, 2015. He 
worked for PSCo from 1981 until 
the time of his death.

Gale L. Fuller
90, electrician foreman, Field 
Substation Construction, Min-
nesota, died on Nov. 25, 2014. 
He worked for NSP from 1948 
to 1986.

Lloyd R. Gallus
85, electrician foreman, Minne-
apolis, Minn., died on Dec. 25, 
2014. He worked for NSP from 
1952 to 1986.

Harvey E. Hahn
82, dispatcher, High Plains 
Engingeering, Colorado, died on 
Jan. 3, 2015. He worked for PSCo 
from 1954 to 1987.

Earl C. Harris Jr,
73, lineman, Denver Metro 
Electric Operations, Lipan Distri-
bution Center, Denver, Colo., died 
on Jan. 9, 2015. He worked for 
PSCo from 1969 to 2002.

Mary S. Jennings
58, reproduction operator, Elec-
tric Engineering, Holly Service 
Center, Denver, Colo., died on 
Dec. 16, 2014. She worked for 
PSCo from 1986 to 2014.

Orin R. Jordet
77, fuel supply superintendent, 
Sherco Generating Plant, Becker, 
Minn., died on Dec. 28, 2014. 
He worked for NSP from 1964 
to 1994.

Albert J. Koehnle
86, lead equipment operator, 
High Bridge Generating Plant, St. 
Paul, Minn., died on Jan. 1, 2015. 
He worked for NSP from 1960 
to 1989.

Wanda J. Malinowski
80, Texas, died on Jan. 16, 2015. 
She worked for SPS from 1972 
to 1997.

George C. Murphy
85, working foreman, NGG 
Support, Operations, Rangely, 
Colo., died on Dec. 31, 2014. He 
worked for PSCo from 1978  
to 1994.

William E. Newell
77, working gas �tter/foreman, 
NMR Gas Service, Arvada Ser-
vice Center, Arvada, Colo., died 
on Dec. 23, 2014. He worked for 
PSCo from 1955 to 1994.

Roger E. Pearson
72, welder specialist, Mainte-
nance, Sherco Generating Plant, 
Becker, Minn., died on Jan. 18, 
2015. He worked for NSP from 
1964 to 1998.

O.T. Roweton Jr
82, customer service represen-
tative, Palisade Of�ce, Grand 
Junction, Colo., died on Jan. 1, 
2015. He worked for PSCo from 
1960 to 1992.

George R. Schmidt
78, senior �eld supervisor, 
Meter Reading, Centre Pointe, 
Roseville, Minn., died on Jan. 7, 
2015. He worked for NSP from 
1958 to 1996.

Raymond F. Vick
99, foreman, died on Dec. 3, 
2014. He worked for SPS from 
1951 to 1980.

Alvin O. Zabel
91, lead plant equipment opera-
tor, High Bridge Generating Plant, 
St. Paul, Minn., died on Dec. 12, 
2014. He worked for NSP from 
1948 to 1983.

Retiring
Robert E. Adams
(admr03@msn.com), distribu-
tion and operations technician, 
Trouble, Chestnut Service Center, 
Minneapolis, Minn., retired on 
Oct. 31, 2014. He worked for  
Xcel Energy for 23 years.

Mary Barrus
inventory analyst, Meter Depart-
ment, Chestnut Service Center, 
Minneapolis, Minn., retired on 
Dec. 31, 2014. She worked for 
Xcel Energy for 37 years.

Bill Bodin
shift manager, Operations, Prairie 
Island Nuclear Plant, Welch, 
Minn., retired on Jan. 9, 2015. 
He worked for Xcel Energy for 
37 years.

Clifford Bonneau
nuclear analysis and design man-
ager, Nuclear, Marquette Plaza, 
Minneapolis, Minn., retired on 
Feb. 5, 2015. He worked for  
Xcel Energy for 40 years.

Paula Connelly
assistant general counsel,  
Legal Department, 1800 Larimer, 
Denver, Colo., retired on Jan. 30, 
2015. She worked for  
Xcel Energy for 19 years.

Mary Cucchiarella
(cucchmj@outlook.com), adminis-
trative assistant III, Metro West 
Design and Construction, Edina 
Service Center, Edina, Minn., 
retired on Dec. 18, 2014. She 
worked for Xcel Energy for  
28 years.

Dale Eller
(dale.eller66@gmail.com), 
control specialist, Energy Supply, 
Cherokee Plant, Denver, Colo., re-
tired on Jan. 5, 2015. He worked 
for Xcel Energy for 37 years.
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Dennis Fineran
mechanic specialist, Mainte-
nance, Hayden Station, Hayden, 
Colo., retired on Feb. 27, 2015. 
He worked for Xcel Energy for 
35 years.

Parley Hanson
senior operator repairman, 
Operations, Riverside Plant, 
Minneapolis, Minn., retired on 
Feb. 19, 2015. He worked for 
Xcel Energy for 34 years.

Richard Hanson
maintenance planner, Mainte-
nance, Monticello Nuclear Plant, 
Monticello, Minn., retired on 
Jan. 26, 2015. He worked for 
Xcel Energy for 18 years.

David L. Haustein
garage foreman, Fleet, Red 
Wing Service Center, Redwing, 
Minn., retired on Feb. 27, 2015. 
He worked for Xcel Energy for 
30 years.

Turney E. Hazlet
construction services manager, 
Projects, Prairie Island Nuclear 
Generating Plant, Welch, Minn., 
retired on Jan. 31, 2015. He 
worked for Xcel Energy for  
32 years.

Barney K. Hohl
(khohlb2@aol.com), mechanic 
specialist, Mechanical Main-
tenance, Comanche Station, 
Pueblo, Colo., retired on Feb. 27, 
2014. He worked for Xcel Energy 
for 36 years.

Timothy J. Johanix
(sendtimstuff@gmail.com), plant 
equipment operator, Operations, 
Sherco Plant, Becker, Minn., re-
tired on Feb. 4, 2015. He worked 
for Xcel Energy for 30 years.

Gerald Klema
(j.t.klema@hotmail.com), 
telephone system specialist, 
Business Solutions, Sherco Plant, 
Becker, Minn., retired on Feb. 1, 
2015. He worked for Xcel Energy 
for 42 years.

Vernon Leinweber
mechanic specialist, Mainte-
nance, Valmont Station, Boulder, 
Colo., retired on Feb. 27, 2015. 
He worked for Xcel Energy for 
35 years.

Tom Martynow
(martynow4@aol.com), technical 
specialist, System Protection, 
Table Mountain, Golden, Colo., 
retired on Dec. 30, 2014. He 
worked for Xcel Energy for  
33 years.

Pamela McGuire
designer, Design, Summit Opera-
tions, Silverthorne, Colo., retired 
on Jan. 2, 2015. She worked for 
Xcel Energy for 25 years.

Mary Anne Pelton
(Mapelton@gmail.com), 
customer service representative, 
Customer Contact Center, Centre 
Pointe, Roseville, Minn., retired 
on Dec. 31, 2014. She worked for 
Xcel Energy for 13 years.

David Picconi
manager, Capital Asset Account-
ing, 1800 Larimer, Denver, Colo., 
retired on Nov. 30, 2014. He 
worked for Xcel Energy for  
35 years.

Mark Pratt
supervisor, Operations, Cun-
ningham Station, Hobbs, N.M., 
retired on Feb. 28, 2015. He 
worked for Xcel Energy for  
38 years.

Steven J. Rice
line crew foreman, Electric Line, 
LaCrosse, Wis., retired on Jan. 
16, 2015. He worked for  
Xcel Energy for 35 years.

Duane Ritter
(duane4iron@gmail.com), senior 
storekeeper, Supply Chain Oper-
ations, Lubbock and Plainview, 
Texas, retired on Jan. 30, 2015. 
He worked for Xcel Energy for 
35 years.

Karen Roberts
(Karen.roberts4220@gmail.com), 
rate cases manager, Regulatory 
Administration, Amarillo, Texas, 
retired on Jan. 9, 2015. She 
worked for Xcel Energy for  
36 years.

Kathleen Sandstrom
plant operator, Gas Production, 
Wescott Plant, Inver Grove 
Heights, Minn., retired on  
Jan. 2, 2015.

Steven Shanley
lead gas plant equipment 
operator, Gas Production, Wescott 
Plant, Inver Grove Heights, Minn., 
retired on Jan. 2, 2015. He worked 
for Xcel Energy for 42 years.

Richard J. Sisneros
working foreman, Gas Oper-
ations, Summit Operations, 
Silverthorne, Colo., retired on 
Feb. 6, 2015. He worked for  
Xcel Energy for 37 years.

Jeff Steffen
service technician, GQS, Western 
Avenue, Eau Claire, Wis., retired 
on Jan. 6, 2015. He worked for 
Xcel Energy for 35 years.

Steven Swanson
(stillsteve@visi.com), senior 
operator repairman, Operations, 
Riverside Generating Plant, 
Minneapolis, Minn., retired on 
Jan. 2, 2015. He worked for  
Xcel Energy for 34 years.

Lanny C. Trussell
(ltrussell53@gmail.com), 
mechanic, Maintenance, Tolk 
Station, Sudan, Texas, retired  
on Feb. 1, 2015. He worked for  
Xcel Energy for 32 years.

Rose Tyler
planner, Design, Mountain Divi-
sion, Silverthorne, Colo., retired 
on Jan. 17. 2015. She worked  
for Xcel Energy for 15 years.

Edgie Walrath
(edgiewalrath@gmail.com), plan-
ner, Engineering, Pueblo Service 
Center, Pueblo, Colo., retired on 
Feb. 20, 2015. He worked for 
Xcel Energy for 36 years.

Cindy C. Wehseler
service designer, Design, Waconia, 
Minn., retired on Jan. 2, 215. She 
worked for Xcel Energy for 36 years.

Continuing  
Education
Holly Kluver
outage management technician/
emergency gas approver, Process 
and Compliance, Rice Street, St. 
Paul, Minn., received her Bach-
elor of Arts degree in Technical 
Communication from Metropol-
itan State University, St. Paul, 
Minn., on Dec. 16, 2014.

Chelsey Seawell
senior �eld operations associate, 
Construction, White Bear Lake 
Service Center, White Bear Lake, 
Minn., received her Associate 
in Applied Science degree in 
Electric Power Technology from 
Bismarck State College, Bis-
marck, N.D., on Dec. 20, 2014.

Notices
The 35th annual METRIGS 
(Metro Employees, Transferees, 
Retirees In Gas Service) Dinner 
will be held April 22, 2014, at the 
Elks Lodge at 2475 W. 26th Ave., 
Denver, Colo. The event begins 
at 5:30 p.m., with dinner at 6:30 
p.m., and costs $17. Questions? 
Call Bob (Sweed) at 303-433-
4876, or email zweed@comcast.
net. RSVPs needed by April 15. 
All Gas employees and retirees 
are invited to attend.

Xtra opt-out, 
online feature
now available

Employee readers of Xtra 
can now opt out of receiving the 
print version of Xcel Energy’s 
employee and retiree publication, 
and instead read the online 
version on XpressNet or via a 
portal on the company’s website 
at xcelenergy.com.
 To complete the opt-out 
process, employees need to �ll 
out a form on the Xtra homepage 
of XpressNet, providing their 
name, employee ID and com-
pany email address. Those who 
choose to opt out will receive 
an email when a new issue is 
available for online viewing.

The opt-out form and online 
versions of Xtra can be found 
by clicking on the “Xtra Online” 
link, located at the bottom of the 
XpressNet homepage. The online 
edition of Xtra also can be found 
at xcelenergy.com/Xtra – or from 
the home page, look under Com-
munity/Community Involvement/
Retiree Directory.
 Retirees can opt out of 
receiving the print version, 
or request address changes 
regarding home delivery of the 
print edition, by calling Human 
Resources’ Service Center at 
800-689-7662.  



USE US to save on 
CFLs and LEDs .

Right now, Xcel Energy is partnering with participating retailers to offer special  
discounts on ENERGY STAR® certi�ed CFL and LED light bulbs. Start swapping  
out your old incandescent bulbs today…you’ll �nd CFLs and LEDs for every 
�xture in your home, available now at discount prices.
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