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When You Use Trenchess Technogy

Using directional drill auger or other form of trenchless technology
Is like threading large needle through maze of existing

underground utilitieswhile blindfolded Subterranean smarts and

safe drilling practices are keys to success

Subterranean Smarts
Calling 811 before you dig is always essential but youve got to take it

step further when you use trenchless technology

Inform the 811 operator about your equipment The sooner

you call and the more specific you can be the better they will

understand your needs and provide the most accurate
information bout existing utilities

Request locator marks be placed close together This will help

you plan for the possibility that an existing utility path might
turn unexpectedly

Consider soil conditions Many factors including sandy soil or

shallow water table will affect the depth at which you can

safely drill without cave-in worries

Safe Drilling Practices

Take these steps during your drilling activities to confirm the location

of marked utility lines and stay safe distance away from them

Dig potholes and visually monitor your bore head as you cross
each buried utility

Keep safe distance Stay at least three feet away from
marked utilities Watch the drill head cross utility lines during the
initial bore and also during backreaming to ensure you maintain
this minimum clearance

Calibrates Be sure to calibrate your bore head and locating

device before every job

Dont forget the backream Remember your locating device will

monitor the bore head on the pilot pass but may not be able to

monitor the backream head Plan accordingly if you have to

expand the diameter of your bore before installation and
always observe the bore when crossing buried

facility during
the backream

Woukl You Like to Know More
Additional overhead and digging guidelines emergency procedures
case studies instructional videos and training tools can all be found
at no charge to you on Xcel Energys e-SMARTworkers website

XceIEnergy

TIPS OF TNt TRADE

Know whaVs bOOW
CaO hefomyouig

To reach your states

underground utility

servica/onecalI center
call 811 or visit their

online site

The required business day
excludes weekends and
holidays wait time for each
state is as follows

Colorado days

Michigan days

MInnesota days

NewMexlco days
North Dakota days
South Dakota days
Texas days
Wisconsin days

In Case of emergency Call

911 and Xcel Energy

Electric Emergencies
8008951999

Natural Gas

Emergencies
8008952999

Colorado PSC0 only
Gas Transmission

Pipeline Emergencies
800698-7811

1/2htlp/www.culrco.corr/emai/9731xcelcernaiI/
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Do you like this email series Do you find the information helpful Wed
like to know Please reply to this email and tell us what you think or let

us know what topics youd like to see in future emails

For more information on contractor safety visit

wwwxce ne rgycom/ pubicsafety/contractors

9731

httpIfculerco.conemail/9731_el_cerraill 212
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Would You Like to Know More
Additional overhead and digging guidelines emergency procedures

case studies instructional videos and training tools can all be found
at no charge to you on Xcel Energys e-SFvlARTworkers website

.X.beIEriergy

TI OF INE TRADE

It Eqnprnent Contacts Overhead Power Lhies

What Happens When..
Youve followed all mandatory safety guidelines but despite your best

efforts your equipment still contacts an overhead power line What do

you do now

Immediately try to move the equipment clear but only if you can

do so safely

Tell others to stay away and not to approach or touch the

equipment

Have someone immediately call 11 and Xcel Energy

Stay on the equipment until utility workers say it is safe to get

off

Leaving Your Equipment
If you must leave your equipment due to fire or other danger

Jump as far away as possible so you dont touch the equipment
and the ground at the same time

Land with your feet together

Shuffle away with your feet close together and on the ground

or hop away on two feet keeping both feet together

Once youre clear of your equipment dont return for any reason until

you are advised by electric utility workers that the area is safe

Do you like this email series Do you find the Information helpful Wed
like to know Please reply to this email and tell us what you think or let

us know what topics youd like to see in future emails

9733
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Report ALL Damages
Even stght gouge scrape or dent to utility conduit or its coating

may cause break or leak in the future Protect all exposed utility lines

and check them regularly for damage Before you backfill check them

again kepoft any damages to Xcel Energy so crews can inspect the

line and make the necessary repairs

Would You Like to Know More
Additional overhead and dioping guidelines emergency procedures

case studies instructional videos and training tools can all be found

at no charge to you on Xcel Energys eSMARTworkers website

xceiEnerçsy

TIPS OF TIlE TRADE

Sate Manna ExLavatfon and Safe DIggIng PlactIces

Safe Manual Eccavatlofl Practices

Youve called 011 youve waited your states required time and all

facility owners have located and placed flags or paint to mark their

buried utility lines Now you can use your digging equipment to begin

excavating right

Not so fast
Conduct pre-excavatian site survey to make sure all facility

owners have located and marked their utilities Account for all

potential buried facilities Gas Electric Telephone CAN Water

Sewer Insure all are identified Look for signs of un-located

facilities such as pedestals po1e risers and patches in the

pavement that have not been marked

Before you can safely cross or work close to an underground

utility line you must understand what you see many buried

facilities are plastic and that means you can easily damage

them even with shovel

First use only hand tools like shovels or other non-intrusive

methods to expose the line and verify its exact location and

depth Never use mechanized digging equipment until youve

done this

Then and only then can you begin excavating with mechanized

equipment

spotter should ho used to guide the operator while using

the equipment

Dig With Care
Before you begin digging be sure you understand what is buried

below The completed locate will indicate the size type and material

of facility on the marked line For example gas distribution line

typically is identified in Yellow while an electric line is typically identified

In Red Abandoned facilities also can be found above or next to the

marked facility

It Is important to know the size type and material of facility to

you find exactly what you are looking for when digging When

ing hand tools to dig near buried utility lines take great care to

prevent damagem

Use rounded or blunt-edged shovel Sharper tools such as

pickases mattocks pry bars or pointed spades may gouge or

puncture lines

Use fiberglass shovel when digging around electric cables

Never assume you know the depth of buried facility

Begin digging starting atthe side of the marked utility line use

gentle prying motion to break away soil as you approach the

utility laterally

Never pry against utility line to remove sail stab at the soil or

stomp on the shovel with both feet

When possible expose to the depth of your
excavation beneath

the facility to ensure that you can eafely cross beneath the

located facilities

Protect Yourself

lways wear proper personal protective equipment PPE and use

recommended digging methods to prevent muscle strain and fatigue

Do you like this email series 00 you find the information helpful Wed

like to know Please reply to this email and tell us what you think or let

us know what topics youd like to see in future emails

730
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You Suspect Natur Gas Leak

Recognizing Gas Leaks

If youre like most people youve learned to rely on your sense of smell

to detect natural gas leak In and around your home that distinctive

sulfur-like odor is in fact sure sign that natural gas Is leaking from an

appliance burner or pipe But its not the only sign especially on the job

site And in some cases natural gas leaks dont smell at all

Xcel Energy adds the odorant Mercaptan to natural gas This odor which

Is similar to sulfur or rotten eggs helps most people smell leak But in

some cases the odor of natural gas can be masked by other smells or

the gas can be stripped of its odor This is known as odor fade

So be sure to rely on your eyes and ears not just your nose to detect

the warning signs of gas leak Be alert for hissing or roaring sounds

dirtpraylngorblowingintTtheair contint2ousbttbbling n-wateer-----
dead/dying vegetation in an otherwise moist area over or near pipeline

If Equipment Contacts Gas Line or You Suspect Leak
Protect yourself your coworkers and the public by taking the following

steps

Evacuate the area immediately including nearby buildings

Warn others to stay away

Leave the excavation open and do not attempt to stop the flow

of gas or fix the pipeline

Abandon equipment

Do not light match start an engine or operate any
electrical deviceeven phone spark could ignite the gas

From safe location call 911 and Xcel Energy at

8OQ895-2999 Call even if damage is minor nick or scrape

Stay away from the area until safety officials say it is safe to

return

Report the incident to your supervisor

Theres No Such Thing as Minor Damage
Even slight gouge scrape or dent to pipeline its coating or wire

attached to or running alongside the pipe may cause break or leak in

the future Report ALL gas line contacts to Xcel Energy at

800-895-2999 so crews can inspect the line and make the necessary

repairs

Would You Like To Know More

Knowwhaft bOIflW

Callbeud1g
To reach your states

underground utility

service/anecaII center
sa1t81Tirvfsltttiefr

online site

The required business day
excludes weekends and

holIdays wait time for each
state Is as foHows

Colorado days

MIchigan days

MInnesota days
New MexIco days

North Dakota days

South Dakota days

Texas days
Wisconsin days

Xn case of emergency call

911 and XceI Energy

Electric Emergencies
8008951999
Natural Gas

Emergencies

8008952999
Colorado PSC0 only

Gas Transmission

Pipeline Emergencies

8006987811

http//wwwculvorco.cemfemsil/9738.xceLQ.emsill 112
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Additional overhead and digging guidelines case studies instructional

videos and training tools can all be found at no charge to you on Xcel

Energys e-SMARTworkers website

Do you like this email series Do you find the information helpful Wed
like to know Please reply to this email and tell us what you think or let

us know what topics youd like to see in future emails

For more änformation on contractor safety vst

wwwxcenergycom/ pubUcsafety/contractors
9736

httpllwww.culverco.com/emallI9736jCceLQmalll
2/2
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As an emergency responder you do everything possible to keep your community safe But are you ready if there is

an emergency involving utfities Utility emergencies present unique dangers that responders must be aware of and

prepared to handle This knowledge and preparation can lead to more favorable outcomes and ultimately save lives

Responding to Utility Emergencies Online is an effective way

to bridge the training gap This unique online training program

was designed to complement your departments current training

efforts RTUE Online allows you to immediately reach those first

responders who need refresher on how to operate safely at

utility emergency

https//Xcel-Energy.RTUEonline.cOm

RTUE online offers firefighters police officers and other

emergency personnel access to effective interactive online

training on how to handle natural gas or electrical emergency

This training is based on national standards with learning

objectives and application activities to educate and engage all

types of responders

This training is

trackable which

allows responders

to take test

and receive

certificate at the

completion of

the course

RTUE Online

is continually

updated

to ensure

responders

have real-time

information

-Utility Safety Caneultantand Minseseta Firstahter when they

need it

This awareness training program is provided to you compliments of Xcel Energy

https//Xcel..Energy.RTUEOnIiI1O.COm For more information please contact Karen.Riggenbach-Vaughn@XCeleflergy.cOm

RESPONDING TO UTILITY EMERGENCIES

CO Ml MN NDj NM SD lix WI

XceIEnergy

You arrive first on the scene
But are you prepared

scNice work you should be proud

of this valuable safety training tool..

Best tool Ive seen so far in my career

as fire fighter 24 yrs and

utility professional 31 yrs.
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RESPONDINGTO UTILITY EMERGENCIES CO Ml MN ND NM SD TX WI

Responding to
Utility Emergencies Online incorporates interactive media to effectively

engage emergency responders The training features popular trainer facilitator author

and former fire captain Mike Callan

About Mike CaHan

Mr Callan isa 40 year veteran of the

Fire Service He served as Captain

with the Wallingford Connecticut

Fire Department for 20 years In

2013 Mike was awarded the John

Eversole Lifetime Achievement

Award to recognize his exceptionally

distinguished career in the field of

hazardous-materials emergency

response In addition to Responding

to Utility Emergencies Mr Callan

is the author of numerous popular

training and instructor guides Mr

Callarr conducts safety chemical

and emergency response training

around the country for industrial

and municipal hazmat teams

He is passionate about accident

prevention through education and

most important about saving lives

Training tracks for Fire/Rescue

and Law Enforcement cover

Understanding Electricity

OThe Electrical Grid

Responding to Electrical Emergencies

Understanding Natural Gas

Responding to Natural Gas Emergencies

HflrdMSflsnenl .1S

Hello My Name is Chief Wes Williams with the Ruggles Troy Volunteer Fire Department
in Nova Ohio am writing to let you know that this site will be

beneficial to ALL emergency first responders The site is user

friendly as well as informational without

losing your interest Job well done

Want to learn more Please visit us onUne or by email

Web https//Xcel-Energy RTUEonlinecom

e-mail Karen.Higgenbach-Vaughnxcelenergycom

..XóeIEnergy ES ra NSa LE 55 NATE

l2s4X Ly Eeyi rsIord alkol XoS Ergy Ioo

NoIOEmSIaIOS Pooe Compaoj Minr000lo NOlIheffi Slates Rows Coripeny-Vdsoonsio

55 Seres Cernper0 of Colorado nod SorIIooosIo PsSdSeoe Soopeny 501 0rnrgCnropordoe 4.02-SOS

Sent Energy supports sosloloeble prenflee Pleass usage dli deotoneet
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Xcel Energy July 2014 Your Energy Update Newsletter Page of

MyAccountl Money Energy Outages Safety Education Environment
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XceIEnergy
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