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energy mnovati’on

C ORR D O R

the future today — Energy lnnbirat’ion Corridor

imagine a future where...

...energy and transpartation infrastructure development
helps strengthen our communities.

...you can charge your electric car while you work or shop.

...you can use solar or wind energy to power your home or business.
...smart technology makes the electricity grid more inteliigent.

...the community is a partner in energy conservation.

... businesses implement energy efficiency as a competitive advantage.

W;th the Energy Innovation Corridor, all of
this becomes a reality —today.

Located within one of the most unique urban areas in the country, the Energy Innovation Corridor
was formed to create an energy and transportation showcase.

& Downtown
\/ Minneapolis

Downtown
Saint Paul

energyinnovationcorridor,com




O

Forward-looking

The Energy Innovation Caorridor (EIC) is a first-of-its-kind

clean energy and transportation model in an established urban
center in the Upper Midwest. The showcase area extends
along the 11-mile Central Corridor light rail transit project
route, from downtown Saint Paul to Target Field in downtown
Minneapolis, along Washington and University avenues,

via the Minnesota State Capitol and entire University of
Minnesota-Minneapolis campus.

Locally, businesses, residents and travelers in the area

will benefit from one of the most sophisticated energy and
transportation infrastructure systems ever developed. Every
member of the community along the corridor will be given
the opportunity to experience the future of renewable energy,
advanced energy efficiency programs, electric transportation
and smart energy technologies.

By doing so, the EIC will become a national model for the future
development of transportation and energy corridors.

More importantly, the EIC will advance critical local, state,
regional and federal efforts to invest in alternative and renewable
energy, address global climate change and create new jabs.

Community engagement

In addition to a high concentration of commercial, government,
educational and health care facilities, the Energy Innovation
Corridor showcase area is home to the downtowns of Minneapolis
and Saint Paul, Minnesota State Capitol, and University of
Minnesota-Minneapolis campus, as well as strong residential
neighborhoods, entertainment districts and activity centers.

According to the 2000 census, nearly 120,000 people live in
the corridor, with an expected increase of 34 percent by 2030,

To address the projected growth—while ensuring a commitment
to an improved standard of living—the partners of the EIC will
engage the local community to:

" Achieve 50% higher levels of energy savings than mandated
by the state of Minnesota (enough for 7,100 homes)

«” Achleve 9.5 gigawatt hours of renewable energy supplied
or generated (enough for 1,200 homes}

" Support the deployment of electric vehicles and infrastructure
# Reduce carbon emissions (95 million pounds annually)

ivate and non-profit org
ronment » CenterPoint Energy » Cit
unt\l # Midway Area Chambe
! apl is » Offic of Energy Security s
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NRG qurg\{ Center

Docket No. E002/GR-15-826
Volume 3 - Required Information
1ll. Commission Policy Information
Page 172 of 288

O

7 Create local jobs

=~ Showcase and advance the use of sustainable building
design and practices

# Create a regional smart energy technology
demonstration project

Interested in how we measure up? For our latest results — check
out the Achievements page on our website.

EIC efforts are focused on energy efficiency, renewable
energy, transportation and smart technologies. Visit our website
Showease to check out all of the successful projects and results.,

We've made it easy for you to get involved too. Our Resources
page serves up specific programs for residents, businesses,
developers and builders.

Energy Efficiency

Wea're here to help you to become energy efficient through

a wide variety of programs, rebates and financing. We have
something for everyone: residential, multi-family, commercial,
government, and industrial.

Renewable Energy

Businesses and residents like you are reducing their carbon
footprint by choosing renewable energy options. We support
you by offering solar and wind energy programs.

Transportation

Transportation that isn’t the same ol’ same ol’. Discover
car-sharing, bike-sharing, and mass transit. And, we are working
to get Minnesota electric vehicle ready — electric car charging
stations are coming to the EIC.

Smart Technologies

Technologies to make the electricity gnd smarter and more
efficient. The EIC is the host of a pilot project using 2-way
communications and intelligent ceniralized software to monitor
and minimize system losses on the distribution system. That
should translate into improved power quality to you, and less
generation on our part.

e-Newsletter sign up
Keep up with the latest news, results and program highlights.

Visit energyinnovationcorridor.com.

11-02-011
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Advertising

Minnesota Electric Jurisdiction

TOTAL SAFETY
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Call Before You Dig & No Contact
Safety

May-June-July

Minnesota Service Territory

Print

Call Before You Dig & No Contact
Safety

Aprit-December

Minnesota Service Territory
Onserts

Call Before You Dig & No Contact
Safety

April - August

Minnesota Service Territory
Billboards

Call Before You Dig & Overhead Lines
Safety

April - May - June - July - August
Minnesota Service Territory

Radio

Public Safety

Safety

Continual

Minnesota Service Territory
Web - Interactive

Public Safety - Educators
Safety

Continual

Minnesota Service Territory
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Pubiic Safety

Safely

Continual

Minnesota Service Territory
Radio

Public Safety - Extreme Weather
Safety

Continual

Minnesota Service Territory
Radio

Public Safety - Contractors
Safety

Continual

Minnesota Service Territory
Web-Interactive

Public Safety - Emergency Response
Safety

Continual

Minnesota Service Territory
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2018 Test Year 2017 Plan Year 2018 Plan Year

$ 536,423 $ 548,820 § 560,951
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Wink

If energy comes into your home by an overhead power
line, you need to be careful to stay at least 10 feet away,
‘especially when you're Up on a ladder. And if you see any
low-hanging lines, stay away and call 1-800-895-1999.

Léa n rﬁor‘e about safety“_ét xceleﬁeigy,cthSafety.

nossan E . T
xcelenergy.com/Safety | XeelEnergy . |

: i 3 .,. - RESPOMSIBLE BY NATURE®
© 2013 ¥cel Evergy dne. ¢ . .




| Always stay at least 10 feet away from overhead
_power lines. And if you see any low-hanging
lines, stay away and call 1-800-895-1999.

14-XCL-00563-D_SAF_LookUp_3.25x3_4C_LO.indd 1 5114 158 PM
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Knowwhatubelow, : .
- Gallbwforayoudis,  © 2014 cel Energync. RESPONSIBLE BY NATURE® ; .
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Find out ho to dig ‘safeiy,éﬁer your underground utility.
- lines ar | mark{ed. Get the details at xcelenergy.icom/Safety..

14-XCL-00583-D_SAF_CBYD_Dlg_SmSp_3.833x6_4C_LOJndd 1 B/27114 337 PM
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xcelenergy.com/Safety

0 2014 Xeel Energy Ing.

Energy makes our lives better. But we need to be aware—
and careful—around the equipment that brings electricity
and natural gas into our homes, our businesses, our lives.
Simple steps like safe digging, watching for overhead
powet lines, and knowing the danger signs of natural gas
leaks can prevent dangerous accidents.

Get all the details at xcelenergy.com/Safety.
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XcelEnergy®

RESPONSIBLE BY NATURE®
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Energy is everywhere. So be aware of it...and be safe
around-it. Learn how at xcelenergy.com/Safety

14-XCL-00563-D_SAF_GEN_Carelul_SmSp_3.833x5_4C_LO/ndd 1 5127114 337 PM
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EHERGYUPDATE
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Sprmg ig in the airl The grass ts
starting to green and the trees ara
starting to bud. New seasens bring Yout home is unique, just like you. And you probably want customlzed energy solutions t
new opportunities to be energy - make sense for you and your family. The Home Energy Squad {HES) can help.

efficient, to save money, and fo
stsy safa

We'll sand a trusted team of experts to your
doorto cansult with you on your energy
concems and suggest small changes you can
C‘Q MUNITY i make that add up over time. They'll install

R e ; your selaction of energy-saving matetials from
asuite of items including a programmable
thermaestat, door weather stripping, faucet
aarators, high-efficiency lighting and more
{over a $200 valus). HES provides on-the spot
snatgy efficiency with lasting results, all for a
low-cost trip fee of §70.

pARTY FDR THE LANET T R N N R R
' EARTH DA‘{ 2014

Farth Day has evolved into a four- day
' festwal thls yoar as Corno Park 200

..........................................................

shovel or any digging equipment, by faw, you must ﬁ st kt
Even small projects like planting a shrub require an adva

} When: Fidey, Apil2s gopherstateonecall,org at least two business days befor
Sunday, April 27 2014

in éartnership with Xcel Enargy

Then wait to allow all utilities time to arrive, locats and mark t

- Where: Como ParkZoo . Colored flags or paint mark the type of line—red for Skﬂcm" an
G and {;cnservatw g k
saa Dig safely; avoid digging near the marks because’ hlt}tmgka biried

Time: 10:00am.-4:00 P electricline can be dangerous to you, your family and your con

Brmg the famllyfarafun weakend © Non-Utility Owned Lines?

“of activities, erafts and educational - - Xoel Energy isn't able to locate lines that you or previous
programs that explore the 3“‘“*3’3 plants owners installed, such as a gas line that helps heata -
and people that depend anthisbigblus ~ garaga or an electric fine that adds outdoor lighting. Hire
 ball. You'll leave with soma great ideas 4 professlanal to locate non-utilty awned lines. Know
for teducing your own impactonthe - whats below befare you dig! '

warld, and improving our natural habitats,
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Xcel Energy: April 2014 - Your Energy Update Newsletter Page 1 of 1

My Account

@ xce‘Energy‘ RESPONSIBLE BY NATURE™

My Account 1 Save Money & Energy i Outages l Safety & Education ! Environment ‘ Energy Partners | About Us

Home > Bill Inserls > insert Details
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Know what's helow before you dig!

Hitting any gas or slectric ling Is risky. For that reasen, if your buslness installed finas in
addition to Xce! Energy’s lines, you must hira a professonal (3 locats them before digging.

“connecr.| {3 B35 B |

xeslenergy.com | Privacy Poliey. | Contact Us
Copyright © 2012 Xcet Energy, {nc. All Rights Reserved.

https://myaccount.xcelenergy.com/ ebill/2014 Apr/04140N22_SafetyBiz_1 ¢ RMB/04140... 7/20/2015
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Xcel Energy: May 2014 - Your Energy Update Newsletter Page 1 of 1

My Account

@ xce'Enefgy‘ RESPONSIBLE BY MATURE™

My Account ‘ Save Money & Energy l Qutages l Safety & Education Environment | Energy Partners | AboutUs

Home > Blilinseds > Insert Details

,
:

Keep Your Maintenance Crews Safe

Reenind maintanance crews to look up and around o find all averhead electrlc lines bofore
e A starting any outdoor work. Always kaep & minimum 10-foat distance between & worker,

aquipment use and power lines. Routina maintenance projects can, and have, tumed deadly
dua to accidental contact with an energized tina, If work must bs done closer, call Xeel Energy
at 1-B00-895-4999 to amanga a tme for Xoal Energy to maks it safe.

ccomnecr ) 3/ 63

xeeleneray.com | Privacy Policy | Contact Us
Copyright © 2012 Xcel Energy, Inc. All Rights Reserved.

hitps://myaccount. xcelenergy.com/ebill/2014 May/05140N19_10fiMinnBiz_lc_RMB/05... 9/11/2015
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Xcel Energy: May 2014 - Your Energy Update Newsletter Page 1 of 1

My Account

@ xce’Enefgy‘ RESPONSIBLE BY HATURE™

My Account l Save Money & Energy ‘ Cutages I Safety & Education | Environment | Energy Partners About Us

Home > Billlnseds > insert Detalls

[

Hie) ghm  twPLTR
KSNERE. | S

Look Up for Overhead Lines

Energy fines ate all around, Plaasa use ceution while parforming outdoor chores fike cleaning
out gutters of pruning. Akvays determine where ovathead electric fines are in welstionship to
your activities by laoking up and areund—then kesp yourself and any tool you're using at [aast
10 feat away. Maka sure to carry laddars and long-handled tools parallel to the ground ta avold
sccidental contact with en enstgy fine. It may save your lifel

s e
S AR

connecr. ) {3608 53

xcolenerav.com | Privacy Policy | ContactUs
Copyright © 2012 Xcel Energy, Inc. All Rights Reserved.

hitps://myaccount.xcelenergy .com/ebill/201 4 May/05140N21_1 0fMNRes_4c_PFB/0514... 9/11/2015
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Page 1 of 2

Home > Bill inserts > Insert Details

€2 XcelEnergy'

RESFONSIBLE BY NATURE™

My Account ‘ Save Money & Energy 1 Outages | Safety & Education Environment | Energy Partners | About Us

My Account
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Please post for your amployees.

SCAM TACTICS

The following information will help you identify tactics scammers use and gain a better understanding

of our actual business processes.

Seammors:

Telt intended victims their account is past
duo and they must pay using a prepaid
debit card, such as a Green Dot card,

4
g Xcol Ennrgy:

Provides many optins for payment; we NEVER REGUIRE the use of a prepaid
tlebit card, such as a Green Dot card.

Threaten {o tum off power if a payment [s
netmade immediately.

Sends disconnection notices by U.S, mail before tuming off power. If you are
uncartaln of your account status, you may check it using the My Account feature
on our websita or call us at our standard customer service phone numbers.

Maycall on nights and weekends.

Contacts customers Monday through Friday only - not onweekoends.
Business custorners are contacted from 8 a.m.— S pm. {CST}, and residential
¢customers from 3 am.— 8 p.m. {CST).

Claim that the customer has overpaid their
energy bill and need fo provide & personal
hank account or credit card numiber to
facilitate a refund.

Will apply ovampayments to a customer's billing account allowing the credit
balance to cover future energy charges. Refunds of overpaymants are typloally
only made by malling a check to the customer’s address on file. Wa will not call

to ask for bank or credit card information for the
purpow of providing = refund,

Provide a fake account aumbar,
anticipating the customer will not know
their own orhava accesste it.

Can provide additlonal information to canfirm that a payment reminder call
Is legitimate. For example, you could ask us to provide you with the date you
opened an account with the company,

Play a recording that sounds like an
Xcel Energy phone system massage
when a vietim calls the call back number
they provide,

Qur standard customer servica lines are 1-800-895-4999 {resldential callers)
and 1-800-481-4700 (business callers), You may always call thase numbors
to verlfy the authenticity of a call you recelved.

Manipulate caller ID to display 3 fake
number, which may actually be Xcel Enargy's
number, This Is called spoofing.

1f we call & customer, it will be from the phone numbars listed above, [ you are
susplclous about the call you are receiving, you may always hang up and call
back, You can always count on a legitimate representative helping you
with your billing and payment questions atthese numbers.

@ XeelEnergy®

woonneer-4 3 B9

https://myaccount.xcelenergy.com/ebill/2014 May/05140N23 ScamAwareness _Ic FPR/...

9/11/2015
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Xcel Energy: May 2014 - Your Energy Update Newsletter

Page 1 of 1

RESPONSIBLE BY NATURE™

€2 XcelEnergy*

Home > Bl insers > inseri Detalls

My Account

My Account l Save Money & Energy I QOutages l Safety & Education | Environment | Energy Pariners About Us
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*Please post for your employees.

Yoe! Energy customers have recently been victimized by phone scams. Callers claiming to be
from Xcel Energy are thraatening to tum off electricity or natural gas senvice if they are not paid
immediately. Stammers may even manipufate Caller 1D to look lika they are calling from Xcel Enargy.

1 you feel like there is any possibility that you are dealing with an impersonator,
hang up immediately and call Xcel Energy at the numbers below to verify the
status of your account,

Here are some important fips to help your business avoid being tricked into paying monay
10 @ scammer:

1, Xcel Enargy provides many options for payment; be suspicious if 8 calles requires
the use of a prepaid debit card, such as 8 Green Dot card.

2. Ifyour account is in danger of disconnection, a notice will be sent through
U,S. mail before your powes is tumed off.

3, Never wire money or provide yeur debit or credit card numbers to an unverified source.

Visit t.xcelonergy.com
10 protect your account information.

for more tips on how

To check the status of your business account or to report
a scam, contact Xcol Energy's Business Solutions Center at
1-800-681-4700, Monday through friday from 8 am. o 6 p.m.

During the evaning hours ar on weekends, you may
call our residential customer service 24/7 line at
1-800-895-4999 with scam-related questions

of ta report a scam.

@ Xcel Energy*

~conveor | B3-69. 8 B

xesteneray.com | Privacy Polley | Contact Us
Copyright ® 2012 Xcel Energy, Inc. All Righls Reserved.

https:/myaccount.xcelenergy.com/ ebill/2014 May/05140N23_S camAwareness_4c_FPF/...

9/11/2015
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Xcel Energy: June 2014 - Your Energy Update Newsletter Page 1 of 1

My Account

@ xce’Enefgy" RESPONSIBLE BY NAYURE™

My Account l Save Money & Energy i Outages t Safely & Education | Environment | Energy Partners | AboutUs

Home > Billinserts > Insert Details

T
T B

B

Kesp the Fun in Summer

Energylines are located throughout our comemunities and homas, so ba careful
dolng outside chores.

:z‘:::z::-;:-:;;;m;« Always cali 841 before digging, and then wait several business days for all
utilities to asrive, locate and matk thelr utiities. If you roust dig near the marks,

dig anlywith hand tools.

Look up and afl around to find all electrical ines hefora warking. Always keep
yourself and all tools held st least 10 feat away from them.

xcelenerav.com | Privacy Policy | ContactUs
Copyright @ 2012 Xcel Energy, Inc. All Rights Reserved.

https://myaccount.xcelenergy.com/ebill/2014_Juné/ 14-04-460 06140N1... Friday, September 11, 2015




Xcel Energy: June 2014 - Your Energy Update Newsletter

Docket No. E002/GR-15-826
Volume 3 - Required Information
11l. Commission Policy Information
Page 187 of 288

Page 1 of 1

@ XcelEnergy*

RESPONSIBLE BY NATURE™

Home > Billlnserts > insert Detalls

My Account l Save Money & Energy ‘ Outages l Safety & Education | Environment | Energy Partners About Us

My Account

e it e
e iy Nt

Get the information
you need when the
power goes out.

Our prierity is getting the lights back on.
To quickly report an electric outage, visit
“Report an Qutage” on xcelenergy.com
{Web or mobile) or call our automated
reporting system at 1-800-895-1999.

As summer storms approach, follow us
on Facebook and Twitter to get up-to-date
information about cutages and how to
stay safe in your area.

xceleneray.com | Privecy Policy | Contact Us

Copyright © 2012 Xcel Energy, Inc. All Righls Reserved,

~connecr |3 638 £ |

https://myaccount.xcelenergy.ccm/ebill/ZOl4_June/06140N1S_OutageV... Friday, September 11, 2015
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Page 1 of 1

@ xce’Ene[‘gy‘ RESPONSIBLE BY NAVHRE™

My Account [ Save Money & Energy ‘ Outages l Safety & Education

Home > Billinserts > Inseri Details

My Account

Environment | Energy Partners | AboutUs

TR
fonn mwn SRR

IIH
Viake Safety Your Summer Business

Energy linas are focated throughout all communities so emind
employees to work safely near all electiic and natural gas fines.

et skt ot { Always eall 8-1-1 before digging and then walt several business
days for al utilities ta locate Hines. If you must dig near bocate
marks, only o so with hand tools and always with extrems care.

Look up and around for all electrical lines before starting wark
and keep yourself and all tools atleast 10 feat away.

xcalensray.com | Privacy Policy | contact Us
Copyright © 2012 Xcel Energy, Inc., All Rights Reserved.

comveor-| {3638 K|

https://myaccount.xcelenergy.com/ebill/2014_June/14-04-461_06140N1... Friday, September 11, 2015
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Xcel Energy: June 2014 - Your Energy Update Newsletter Page 1 of 1

My Account

€2 XcelEnergy'

RESPOMSIBLE BY HATURE™

My Account ‘ Save Money & Energy i Qutages i Safety & Education | Environment | Energy Partners About Us
Home > Billinserts > Insert Details
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Get the information
you need when the
power goes out.

Our priority is getting the lights back on.
To quickly report an electric outage, visit

"Report an Outage™ on xcelenergy.com
{Weh or mobile} or call our automated

. reporting system at 1-800-895-1999.

As summer storms approach, follow us
on Facehook and Twitter to get up-to-date
information about outages and how to
stay safe in your area.

comeer. | 3 6318 B

xceleneray.com | Privacy Policy | Contact Us

Copyright © 2012 Xeel Energy, Inc. Ali Rights Reserved.

https://myaocount.xcelenergy.com/ebill/2014__Junc/06140N1 5 OutageV... Friday, September 11, 2015
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Xcel Energy: July 2014 - Your Energy Update Newsletter Page 1 of 1

My Account

@ XcelEnergy*

Save Money & Energy I Outages l Safety & Education | Environment | Energy Partners | AboutUs

Home > Billlnserls > Inserl Detalls

My Account
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xeeleneray.com | Privacy Policy | Contact Us
Copyright © 2012 Xcel Energy, Inc. All Rights Reserved,

Need to report an
electric outage with
your cell phone?

Not a problem. All you need to know

is the primary phone number associated
with your account—typically your home
or cell phone, You can easily report an
outage by visiting xcelenergy.com or
by calling our automated reporting system
at 1-800-895-1999.

-comnecr | 3 63 % 51

https://myaccount.xcelenergy.com/ebill/2014 July/07140N19 Power_re... Friday, September 11, 2015
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Xcel Energy: July 2014 - Your Energy Update Newsletter Page 1 of 1

My Account

@ xcelEnergy‘ RESFONSIBLE BY NATVURE™

My Account l Save Money & Energy l Qufages l Safety & Education | Environment | Energy Parlners About Us

Home > Billlnserds » insert Detalls

<

Stay Safe This Summer

Summer brings its share of savere weather, capabla of damaging the equipment and lines
that provide your electricity. Stay safe and nover touch any downed or sagging power lines.
Always assume they are energized and can hurt or kill you.

0 o0 S & i omarth o st o B et

it et :
SRt duing

Laok up and afl around whenworking outside or on & fadder. Keep yourself and any tools you
use at least 10 faet from all overhoad electric fines.

More sbout electric safety at xcelenergy.com/Safety.

Lconnecr-H1.F3. 8 {

xeelenerav.com | Prvacy Policy | Contact Us
Copyright © 2012 Xcel Energy, Inc. All Rights Reserved.

hitps:// myaccount.xcelenergy.com/ebill/2014_J uly/07140N16_SummerS... Friday, September 11, 2015



