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imagine future where..

energy and transportation infrastructure development

helps strengthen our communities

.you can charge your electric car while you work or shop

you can use solar or wind energy to power your home or business

.smart technology makes the electricity grid more intelligent

..the community is partner in energy conservation

businesses implement energy efficiency as competitive advantage

With the Energy ffnnovaton Corridor afi of

this becomes reaHtytoday

Located within one of the most unique urban areas in the country the Energy Innovation Corridor

was formed to create an energy and transportation showcase

pp
energy rnnovation

Downtown
Saint Paul

energyinnovatiortcorridor.com
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Forward-looking
The Energy Innovation Corridor PlC is first-of-its-kind

clean energy and transportation modal in an established urban

center in the Upper Midwest The showcase area extends

along the 11-mile Central Corridor light rail transit project

route from downtown Saint Paul to Target Field in downtown

Minneapolis along Washington and University avenues

via the Minnesota State Capitol and entire University of

Minnesota-Minneapolis campus

Locally businesses residents and travelers in the area

will benefit from one of the most sophisticated energy and

transportation infrastructure systems ever developed Every

member of the community along the corridor will be given

the opportunity to experience the future of renewable energy

advanced energy efficiency programs olectric transportation

and smart energy technologies

By doing so the EIC will become national model for the future

development of transportation and energy corridors

More importantly the EIC will advance critical local state

regional and federal efforts to invest in alternative and renewable

energy address global climate change and create new jobs

Communty engagement
In addition to high concentration of commercial government
educational and health care facilities the Energy Innovation

Corridor showcase area is home to the downtowns of Minneapolis

and Saint Paul Minnesota State Capitol and University of

Minnesota-Minneepolis campus as well as strong residential

neighborhoods entertainment districts and activity centers

According to the 2000 census nearly 120000 people live in

the corridor with en expected increase of 34 percent by 2030

To address the projected growthwhile ensuring commitment

to an improved standard of livingthe partners of the EIC will

engage the local community to

Achieve 50% higher levels of energy savings then mandated

by the state of Minnesota lenough for 7100 homes

Achieve 9.5 gigawatt hours of renewable energy supplied

or generated lenough for 1200 homes

Support the deployment of electric vehicles and infrastructure

Reduce carbon emissions 195 million pounds annually

Showcase and advance the use of sustainable building

Create regional smart energy technology

demonstration project

Interested in how we measure up For our latest results check

out the Achievements page on our website

EIC efforts are focused on energy efficiency renewable

energy transportation and smart technologies Visit our website

Showcase to check out all of the successful projects and results

Weve made it easy for you to get involved too Our Resources

page serves up specific programs for residents businesses

developers and builders

Energy Efficiency

Were here to help you to become energy efficient through

wide variety of programs rebates and financing We have

something for everyone residential multi-family commercial

government and industrial

Renewable Energy

Businesses and residents like you are reducing their carbon

footprint by choosing renewable energy options We support

you by offering solar and wind energy programs

Transportation

Transportation that isnt the same ol same ol Discover

car sharing bike-sharing and mass transit And we are working

to get Minnesota electric vehicle readyelectric car charging

stations are coming to the EIC

Smart Technologies

Technologies to make the electricity grid smarter and more

efficient The EIC is the host of pilot project using 2-way

communications and intelligent centralized software to monitor

and minimize system losses on the distribution system That

should translate into improved power quality to you and less

generation on our part

e4\ewsetter sign up
Keep up with the latest news results and program highlights

Visit energyirinovationcorridorcom

Create local jobs

design and practices

Severa public private and nonprofit organizations are making the Energy Innovation Corridor reality
Center for Energy and Environment Certertoint Energy city of Ninneapolis City of Saint PauI District Energy St Paul Greater Mitneapolis BOMA

Greater Saint Paul BOMA Hermepin County Midway Area chamber of Commerce Mirmeapuils Regional Chamber of Commerce Neighborhood Energy Connection
HItS Energy center Minneapolis Office of Energy Security Ramsey Countyu Saint Paul Area Chamber of Commerco Saint Paul Port Authority

Science Museum of Minnesota Uelversity of Minnesota Xml Energy

t1O2-Of
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NORTHERN STATES POWER Co

Advertising

Minnesota Electric Jurisdiction

2016 Test Year 2017 Plan Year 2010 Plan Year

TOTAL SAFETY 036422 545620 060051

Name of Ad Call Before You Dig No Contact Name of Ad Public Safety

Ad Category Safety
Ad Category Solely

Timing May-June-July Timing Continual

Market Minnesota Service Territory
Market Minnesota Service Territory

Media Type Print Media Type Radio

Name of Ad Call Before You Dig No Contact Name of Ad Pubko Safety Extreme Weather

Ad Category Safety Ad Category Safety

Timing April-December Timing Continual

Market Minnesota Service Territory Market Minnesota Service Territory

Media Type Oneerts Media Type Radio

Name of Ad Call Before You Dig No Contact Name of Ad Public Safety
Contractors

Ad Category Safety Ad Category Safety

Timing April August Timing Continual

Market Minnesota Service Territory Market Minnesota Service Territory

Media Type Billboards Media Type Web-Interactive

Name of Ad Call Before You Dig Overhead Lines Name of Ad Public Safety Emergency Response

Ad Category Safety
Ad Category Safety

Timing April May June July August Timing Continual

Market Minnesota Service Territory Market Minnesota Service Territory

Media Type Radio Media Type Print

Name of Ad Public Safety

Ad Category Safety

Timing Continual

Market Minnesota Service Territory

Media Type Web Interactive

Name oF Ad Public Safety Educators

Ad Category Safety

Timing Continual

Market Minnesota Service Territory

Media Type Print
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XceIEnergy
ESPON StE BY NATO BE
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XcelEnergy
RE SPO NE tN IN NY NATUREC
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runnz
xcet net jy.corn/Safety XceIEnergy

RESPONHBLE BY NATURE@
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COMMUNITY

1AF1 FOR L/-\ NF

EARTH DAY 2014

EarTh has evolved into four-day

festival this
year

as Come Park Zoo

and Conservatory throws ts annual

Party for the Planet celebratron

in partnership with Xcel Energy

Whoa FridayApri 25

Sunday Apr 27 2814

Where Coma Park Zoo

and Conservatory

Time 10U0arn.4Otprrr

Brh the
family

for fun weekend

of ectivities crafts and educational

programs that
explore

the aniraals plants

and people that depend on this big blue

hull Youll leave with snore
great

ideas

for reducing your own impact on the

world and improving our rraural habitats
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XcetEnergy

ENRGYUPUATE

APRIL 2014 MN

PROGRAM OFTHE MONTH

Spring is in the air The grass is

starting
to green and the trees are

star ing to bud New naso irs ku eq

ii ew upper tunu tins to be itt qy

efiiueirt to save money au te

5tay sate

HOME ENERGY SQUAD

Your home is unique just like you And you probably want customized energy solutions

make sense for you and your family The Home Energy Squad HES can help

Well send trusted team of
experts

to your

doorto consult with you on yourenergy

concerns and suggest small changes you can

make that add up over time Theyll install

your selection of energy-saving materials from

suite of items including programmable

thermostat door weather
stripping

faucet

aerators high-efficiency lighting and more

over $200 value HES provides on-the spot

energy efficiency with lasting results all for

low-cost trip fee of $70

K1J\nI WI I/VTS REFUflE YOU DIG

As the weathorwarms up outdoor digging projects get underway Before you use

shovel or any digging equipment by Iav you must first know whats below ground

Even small projects
like

planting
shrub

require an advance call to 8-11 or visit to

goprerstateonall.org at least two business days before digging

hen wait to allow all utilities time to arrive locate and mark their buried lines

Colored flags or paint mark the typo of linered for electric and yellow for gas

Dig safely avoid digging near tire marks because hitting buri gas or

electric line can be dangerous to you your family end
your community

Non Utihty Owned Lines

Xcel Energy isnt able to locate fees that cu or previous

owners installed such as gas line that
helps

heat

garage or an electric line that acids outdoor lighting Hire

professional to locate non-utility owi ned lipes Know

whats below before you digI
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Xcel Energy April 2014 Your Energy Update Newsletter Page of

Energys ES 85 AT

My Account Save Money Energy Outages Safety Education Environment Energy Partners About Us

Home oeo insert Deisils

Cabesaeeveudt5

Know whats below before you digl

Hitting toy gas or eleotsic tine tiniry For that reason if yomrbsslnsa totalled lines In

addition to cel Eaargjt inns gnu mutt hire pndenslnnal to locate them before digging

tinsionnra PsivacvEnllgg SQninnl-ih

copyright 2012 Xml Energy Inc Alt Rights Reserved

https//myaccountXcele11ergy.c0m1e02O
14 Apr/041 40N22 SafetyBizj c_RMB/04140.. 7/20/2015
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Page of

Keep Your Maintenance Crews Safe

Reefod maieteoonco crews to orb up awi aroerol to Ond of overhead eleotdc litres before

sterling esyceodcerwodr Always beeps mlnbnom 10-foot distance between owoker

eoobe0000 use end power trees Reuttne maintrerance pruleotsoes and have towed deodly

doe to occistootal crertoctwith on energized iso II week most tre douse ctosercah Xcel Esany

at 1400-805-4999 to ouronge timefnrXreh tnemi to make it safe

uni
XeIEnergy

ountISaveMoneyEnergylOiage5ISafetYdIatii7
Environment Energy Paaners About Us

thrsnru SilLinaructs Insert Debits

aogieoefOY.OOal ErIsSOO Polo ConCoct Lbs

Copyright 2012 Xceb Energy Inc All RlOhto Reserved

https//myaecount.xcelenergy.comlebill/201 May/05 140N 191 OftMinnBiz_1 c_RMB/05 9/11/2015
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Page of

XóeIEnergy

MvAcunt

My Account Save Money Energy Outages Safety Education Environment Energy Partners About Us

ailLlnoerla Insert Outsilo

Look Up for Ovethoad Lines

Energy toes ate all ursuod Plosar use ceotlonwtdie pasfosmlag auldast dryres like cleaning

out guitars oepnjning.Atways deterrnioevAeene oveihead electric tires are is reluti005hts tu

your udluilles by luutaou up nod enourolIltes keep yourself sod soy tout years using at oust

tgfoetawuy Mute sire to carry luddutn end lneylsuodfed tools parsilel to ulseground tu avoid

accidental routact wilt as energy foe It may save your filet

000letimrOL0001 Privacy Policy SoinluoLtia

copyright 2012 Xcel Energy Inc All Rights Ronoovoti

https//myaccountXCe1eflergy.Coflbi11/20l4M0YOS
140N2 lj0ftMNRes4cPFBI05 l4. 9/11/2015
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Xcel Energy May 2014 Your Energy Update Newsletter Page of

IjIInergy5

My Account Save Money Energy Outages Safety Education

ilemO OilLinn Innert Details

tforyour

EBPOSBIPIOYROS
The following information will help you identify tactics scammern use and gain better understanding

of our actual businensprocenoos

Toll intendodvlctrmsshetraccsantle past
Prsolden

many eptisrn for payment we NEVER REI1UII1E thu use of propalrl
due end they mast pay usIng prepald

debit card such as Cress Out card
debit card such an Grace Out cant

Sands Ilsoonnecllee nuCleon by U.S malt bolero tomleg elf power It yin are

Threaten 101am elf power If yuosl Ia
uncorlalrnol yenrac000erl alatatyoa maycleeck It using the MyAccesntfealura

not orado Immediately
on nor weboite ercalt us at our tlanrtanl customer senoice phone eurbera

Contacts castemona Meadaythreatb Friday onlynot enwuekoadu

May call on nights and wankeode Business costemern are contacted freeS am Spin ICSTt and residential

coslomore fern SamS pm ICSTI

Will apply ovorpyorsosta lea cuoloerer billbrg account ellewirrg Ito credit

Claim that tire custmnor has nnerpaid their
balance to cover fobs mergycireyta Ilelonods of eeerpayments are tplcally

energy bill and needle preside persenal
only made by stalling chock In thu coastonrers address en fIle We will sot call

barth account or croditcerd aesdaur
cuntomonto nnkfarbaak accoani accredit card Islersoatlen far den

facilitate reload

purpaaonl providing raIned

Pravida fake account number Can pranida additlanel Inlormation le confirm that payment rerrdndercall

anticipating the costumer will rut know Is legitimate For example yea could ask us Is provide youwith the date you

thoiroweeurlraoeaccemte it openeef an eccermtwibh the company

Play recording dent macdo hIre ac
Our olarol and caslmner comics linac ace 14.84SSSrenldemntlni calloref

Xcel Esaurgy phase oyutam meaunga
end lSB4S1-47OO business callerul Yeu meyalways cell those aamburs

whet victim cats the cell track nrommben

to verify tha errthearioily of call
yea

roceleed

they preside

If we cell coslamer It mill be Irma Ito phone nowhere listed above II you are

Merripedeta caller ID to display fake

txapklem about tho call you are receivlegyua may ulwaynharrg
eys

aol call

roerdrer which may aclualty ire Xcot Eoorgye
back Yea can nlwaye ceant en letitiseate rnpreeoelatloe helping yea

nraeher.This In called spnnflrrg
with year billing orrd paynrost quoailnrra ottlreae samlenru

XcelEnergy

https//rnyaccount.xcelenergy.comlebill/20 14 May/05 40N23 ScarnAwarenessi cFPRI 9/11/2015
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Xcel Energy May 2014 Your Energy Update Newsletter Page of

.XceIEnergy

My Account Save Money Energy Outages Safety
Education Environment Energy Partners About Us

Iriatso trJJUosotis nsert Details

SCAM ALERT
pJegse post for your employees

Xcel Energy customers have recently
been victimized by tone scams Callers dalasiag to be

from Xcel Energy are threatening to turn off electricity or natural
gas

service if they are nat paid

iaonodiately Stammers crop even manipulate Caller ID to look like th are culling boor Xcel Energy

If you feel like there is
nay poasibilily that you ore dealing with an impersonator

hang up inrarediately
end cell Xcel Energy at she numbersbelewto verify the

status of peer eccaflel

Here we mere inrportanttips to heipyoar boniness avoid being tricked into paying money

too ocarnmouc

Xcvi Energy provides many ovirnrs for payoent be suspicious if sculler requires

the use of prepaid debit cord each as Greets Dot curd

II pats actoont is danger of decoraiectioo notice will be seotthreegh

U.S malt before your poser in turned off

Never wire roaoeyor provide your debit or credit card cantors to aa tmvnritled source

Visit connect.xcolenorgy.corwiscams for mere tips en how

to xot000your account information

To check the otatuu et
your

business account or to report

scam contact Xcel Energys Raulnear Solutions Center at

i.fgg.481-4700 Monday through Flidoy Irons 8a.m to p.m

During the ooeoing hours ores weekends you may

call our residential customer service 24/7 line at

1-f oo-8O5-4t99 with ecam-relatod questions

or to report scam

XcelEnergya

er Corn ctPo ctUs

copyright 2012 Xcel Evrngy Inrn At Rights Resernod

https//myaccountxeeleflergy.c0m1eb11h12014_MaY1OS
14ON23ScamAwarefleSS4CJPFt.. 9/1112015
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Xcel Energy June 2014 Your Energy Update Newsletter Page of

XóeIEnergy

My Account Save Money Energy Outages Safety Education

Unnue 51111 serts Insert Details

Keep the Fun in Summer

Ehet11ylkren eetucated threrglsoutmurcoeeneitles raid horses so ho carotid

doIng ooutskfe chores

dweya call 8-1-1 before egging antI then wait several boaleesa daysfor at

slilitionta anise locate arid mark thrls otdities If yea must dig nearthe marks

efig
ordywith hued tails

Lork
up

arid all around to find all electrical foes before marking Always keep

yourself
oral all touts held at least tO feet awaytross thess

polic

Copyright 2012 Xoel Energy Inc All Rights Reserved

unI
Environment Energy Partners About Us

https /myaceount.xcelenergycom/ebilll2Ol4june/14-04-460_06 140N1 Friday September 11 2015
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Get the information

you need when the

power goes out

Our priority is getting the lights back on

To quickly report an electric outage visit

Report an Outage on xcooiwrgy.corn

Web or mobile or call our automated

reporting system at 1-800-895-1999

com nPolic otUs

Copyright 02012 XceI Energy Inc All Rights Reserved

XefEnergy

My Account Save Money Energy Outages Safety Education Environment Energy Partners About Us

SilLingeils Insert Delels

ortJ

As summer storms approach follow us

on Facebook and Twitter to get up-to-date

information about outages and how to

stay safe in your area

https//myaccount.xCelefleTgyCOflVebihuI2Ol
4JunefO6l4ONl SOutageV.. Friday September 11 2015



Make Safety Your Summer Business

Osergylinen ore locatel lirrougtsout
all ccnsnsurritlns enrnmlnd

nugdReoo to work oalnly near all electric and natural gas ices

Aleugn call B.l-l before egging and than wait neveral business

days
foray utilities to locate lines It

you soul dig near locale

marks onlydu no wills hand tools and elwago with extreme cars

Leak op and around fur all
elect rlcal lines before starling work

antI koepyosroelf andall tools atlnast Ill feetawny
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xcelnnemsv.cunr Privacy Policy 000lgcts

Copyright 2012 XceI Energy Inc All Rights Reserved

Xcel Energy June 2014 Your Energy Update Newsletter Page of

.X.óelEnergy

My Account Save Money Energy Outages Safety Education

horse air moe Insert Debits

duorunt

Environment Energy Partners About Us

https/rnyaccountxcelenergy.eom/ebill/201 4_June/i 4-04-46 1_06 140N Friday September 11 2015
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ceIEnergy

My Account Save Money Energy Outages Safety Education Environment Energy Partners About Us

Hciine eulinselis Insert Details

Get the information

you need when the

power goes out

Our priority is getting the lights
back on

To quickly report an electric outage visit

Report an Outage on xcolcnergy.com

Web or mobile or call our automated

reporting system at 1-8OO-895-1999

As summer storms approach follow us

on Facebook and Twitter to get up-to-date

information about outages and how to

stay safe in your area

er.co lacPa1iC US
CopyrIght Er 2012 Xcel Energy Inc All Rights Reserved

httpsffmyaccount.XCe1eflergY.C0m10b1hhI2014JdIO6l4U
SOutageV Friday September 11 2015
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XceIEnergy

My Account Save Money Energy Outages Safety Education Environment Energy Partners About Us

hills lesert Detals

Need to report an

electric outage with

yoLir cell phone

Not problem AU you need to know

is the primaty phone number associated

with your accounttypically your home

or cell phone You can easily report an

outage byvisiting xceenrgy.corn or

by calling our automated reporting system

at 1-8OO-895-199

xcelenergycorn Etivstre.Poiioir Contact Us

Copyright 2012 Xcet Energy Inc All Rights Reserved

https//myaccount.xcelenergy.comlebill/20 14 July/07 40N1 9_Power_re.. Friday September 11 2015
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Xcel Energy July 2014 Your Energy Update Newsletter Page of

unt
X.ceIEnergy reapoNafBLE

iy Account Save Money Energy Outages Safety Education Environment Energy Partners About Us

Iorve tRue Icst Details

Stay Safe This Summer
share af aeverew capable etdamangthe eqctoneetand linen

thatpcnrfdeyourelectnictty Slaysafeand nevertouctr esydwuond or aaggteg power
lines

Always assume they are enerzmt auud cars hat rrlet part

Lorup arrd at ascend ebenwethire outride ores adder lieeppaerrelf and any touts you

ruse at least If feet from alt eveohead electric tries

Mate about electric safely at xcetenergycem/SaIety

nboflflouy.cnm ygc sIR contact us

Cenyright
20i2 Xcel Energy Inc All Rights Reserved

https//myaccount.xceleflergy.ComIeb1l1/20l4_MyO7
140N1 6_SummerS.. Friday September 11 2015


