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The customer must sign a properly completed authorization form in order to have Xcel Energy make a one-time release of 
customer-specific information other than Customer Energy Usage Data to a third party. 

The authorization form must include the following information: 
(1)	A  description of the purpose(s) served by releasing the information to a third party.

(2)	Details about the identity of the third party to whom the information is to be released.

(3)	Provide the full service address (including city and state) in order to process a release request.

If any of this information is not provided, or the form is otherwise incomplete, it will not be accepted  
by Xcel Energy.

Completed forms can be emailed to datarequest@xcelenergy.com, faxed to 1-866-208-8732 or mailed to: 
Xcel Energy 
P.O. Box 8 
Eau Claire, WI 54702
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AUTHORIZATION FOR ONE-TIME RELEASE OF INFORMATION
(Other than CUSTOMER Energy Usage Data)

(1) INFORMATION TO BE RELEASED 
The customer requests release of his/her information for the following purpose(s):

 	Credit reference (release includes customer name, mailing address, Xcel Energy account number, service address 
and service dates, service type/s, and credit history details with Xcel Energy for all identified premises where 
service was received for one year prior to the date of request)

 	Service verification (release includes customer name, mailing address, Xcel Energy account number, service 
address and dates, and service type/s)

 	Lock authorization (release includes property owner name and mailing address, Xcel Energy account number, 
service address, service type/s, and meter number/s)

 	Other (specify):_ ______________________________________________________________________________________

Exclusion: In no case will this form be used to have Xcel Energy release the customer’s Social Security Number or any 
financial account number to a third party.

(2) THIRD PARTY RECIPIENT INFORMATION:

Recipient’s name:_______________________________________________________________________________________________

Physical/mailing address:________________________________________________________________________________________

Phone: (_________) _______________________________________  Fax: (_________) _ _____________________________________

Email:_________________________________________________________________________________________________________

CUSTOMER’S CONSENT 
Your information is treated as private by Xcel Energy. You are not required to authorize the disclosure of your information to 
a third party, and your decision not to authorize the disclosure will not affect your utility services. Note that Xcel Energy will 
have no control over the information disclosed pursuant to this consent, and will not be responsible for monitoring or taking 
any steps to ensure that the recipient maintains the confidentiality of the information or uses it as authorized by you. 

By signing this form you acknowledge and agree that you are the customer of record for this account and that you authorize 
Xcel Energy to disclose your information as specified in this form. 

Until Xcel Energy fulfills your authorized release, you may withdraw consent for release by sending a written request with 
your name and service address to Xcel Energy at P.O Box 8 Eau Claire WI 54702 or datarequest@xcelenergy.com.

ALL APPLICABLE CUSTOMER ACCOUNT NUMBERS____________________________________________________________

(3) FULL SERVICE ADDRESS___________________________________________________________________________________

SIGNATURE OF CUSTOMER OF RECORD_______________________________________________________________________

PRINTED NAME_______________________________________________________________________________________________

DATE SIGNED ________________________M M / D D / Y Y Y Y
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