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3

The portal will guide applicants through the application process to submit interconnection requests to Xcel 
Energy's grid. Applications can be submitted for customer-sited (behind the meter) interconnections, micro-
grids, and pre-application data requests.

Applications can be submitted for the following distributed energy resources (DER) fuel types: Solar, Energy 
storage, Natural gas, Diesel, Hydro, Wind, Biogas, Geothermal.

Initiate 
Application

Engineering 
Screens

Supplemental
Review

Detailed Studies
Interconnection 

Agreement
Design & 

Construction
Metering & 

Testing
Permission to 

Operate

Applicant to 

fill out details 

of contact 

information, 

application, 

system, etc.  

Engineers to conduct a 

series of reviews & studies.

Applicant to confirm payment of 

upgrades when applicable 

and upload pending 

documentation, Xcel Energy to 

review documentation, and 

meter to be enrolled.

NM Application Process



4

Applicant submits 
Contact 

Information, 
System Details, 

Application Details. 
Battery Details.

Applicant submits 
Application Review 

Fee and signs 
application 
agreement.

Applicant submits 
Site Plan, One Line, 

Specifications 
Sheet, Annotated 
Aerial Map, Proof 
of Site Control.

PMO conducts 
review (3 business 
days), verifying all 

information is 
submitted.

Engineer to 
conduct 

Completeness 
Review (7 business 

days).

Engineering 
Screens. Upload 

results and indicate 
pass or fail.

Supplemental 
Review. Review 

invoice and pay the 
fee.

Supplemental 
Review. Upload 

results and indicate 
pass or fail.

Applicant to 
choose to 
Redesign 

Application or 
Proceed to Detailed 

Studies.

Scoping Meeting. 
Choose to 

schedule or waive 
a scoping meeting.

Feasibility Study. 
Review invoice and 

pay the fee.

Feasibility Study. 
Upload results and 
indicate next step 

options.

Applicant to review 
results and move 

application 
forward.

Scoping Meeting. 
Choose to 

schedule or waive 
a scoping meeting.

System Impact 
Study. Review and 
sign invoice and 

pay the fee.

System Impact 
Study. Upload 

results and indicate 
next step options.

Applicant to review 
results and indicate 

if supporting 
documentation is 
to be provided.

Xcel Energy to 
choose next steps.

Scoping Meeting. 
Choose to 

schedule or waive 
a scoping meeting.

Facilities Study. 
Review invoice and 

pay the fee.

Facilities Study. 
Upload results. If 

upgrades required, 
create SAP 
Notification.

Applicant to review 
results, agree to 
pay for Upgrades 
and choose next 

steps. 

Sign 
Interconnection 

Agreement.

Counter Sign 
Interconnection 

Agreement.

Review Counter 
Signed 

Interconnection 
Agreement 

received via email. 

Design & 
Construction. 

Applicant to submit 
insurance, 
inspection, 

installation details.

Design & 
Construction. 

Engineer to review 
application. PMO 
completes Final 

Accounting Report.

Metering & Testing. 
Schedule Witness 
Test (if a Witness 
Test is needed).

Metering & Testing. 
Meter Enrollment 
and (if a Witness 
Test is needed) 

Conduct Witness 
Test.

Permission to 
Operate. Approval 

and Application 
Complete emails 

sent.

NM Application Process
Legend

             Xcel / System Action                                

             Applicant / Installer Action 



Application Basics
Status, Step, Sub-Step

ÅA case number is a unique identifying number specific to your applicationCase Number

ÅThroughout the application process, you will move through each status.

ÅEach status corresponds to a chevron (the tracker at the top of your screen)
Status

ÅAt any point in the process, your application will be in a status and step. 

ÅYou will not always see a Sub-Step. Sub-Steps are not always applicable.
Step/ Sub -Step

ÅActions in ñOpenò indicate that it is ready to complete.

ÅIf there are ñOpenò required actions remaining, the application can not proceed to the next status/step.
Open Action

ÅActions in ñDraftò indicate that it has been completed, but not yet submitted

ÅOnce all required actions are completed, the application can proceed to the next status/step.
Draft Action

ÅActions in ñFinalizedò indicate that it has been completed and submitted. 

ÅThe action can no longer be edited.

ÅAt this point, the action has been submitted to Xcel Energy for review. 
Finalized Action

ÅMilestones indicate timelines throughout the application process. 

ÅCurrent ñOpenò Milestones will be shown in the ñMilestonesò tab

ÅPast ñClosedò Milestones will be shown in the ñCompleted Milestonesò tab.
Milestone



Application Basics
Status, Step, Sub-Step

Case Number

Status

Step/Sub -Step

Draft Action

Milestones

Track Type

Open Action



Application Basics

Status, Step, Substep 

(ñSSSò) refers to the 
stage that the application 

is currently in.

Status, Step and Sub-Step

ÅWhen an application moves to the next SSS, (when ñSave & Continueò is clicked) the existing 

milestone will be marked as complete, and a new milestone will be triggered.

ÅThe application cannot move to the next SSS if there are open actions. ñSave & Continueò can only be 
clicked when all actions are in ñDraft Status.

Actions are 

triggered by SSS.



Application Basics
Finalized Actions



Application Basics
Milestones, Completed Milestones



Application Basics
Application Details



Application Basics
Tips & Tricks

Å Actions are triggered by the status.

Å When ñActionò is clicked, the screen will open in a new tab.

Å Be sure to click "submitñ/òcloseò on the last screen of the action screen to save your changes.

Å Once an action is completed, close tab and return to the home screen. Refresh the URL of the home screen 
to see status changes.

Å Be sure to click "submit" once all actions are in draft to ensure the application is in Xcel Energy's queue for 
review.

Å When all required actions are in Draft status, the application can move to the next SSS. The application will be 
able to move forward if there are optional actions with Open status.

Å When an application attempts to move to the next status, (when ñSave & Continueò / ñSubmitò is clicked) if there 
are required action in Open status, an error will be triggered.

Å When an application moves to the next status, (when ñSave & Continueò / ñSubmitò is clicked) the existing 
milestone will be marked as complete, and a new milestone (if applicable) will be triggered.

Å View milestones, completed milestones, finalized actions, and application details in other tabs on the home 
screen.

Å Hover over the "i" beside field names to view help text.



Application Basics
Track Types

ÅEach Interconnection Application will have a designated Track Type determined by the AC Nameplate Rating 
size. See NM Interconnection Rules for more information.

ÅThis Track Type determines specific required fields and screens an application will need to go through and will 
change if the application later requires a Detailed Study.

What is a Track?

Track Type

Track Type When is this track type triggered?

Simple AC Nameplate Rating < or = 50kW

Fast Track AC Nameplate Rating > 50 kW

Detailed Study

Once an application enters one of the Detailed Studies -

Feasibility Study, System Impact Study, Facilities Study, 

Transmission Impact Study.

https://www.srca.nm.gov/parts/title17/17.009.0568.pdf


Application Basics
Log In

Use this link to create an account and/or log in:

New Salesforce Portal

You will be prompted to 
log in or sign up.

After clicking ñSign Upò 
you will be asked to 
register. Fill out the 

required fields.

https://xcelenergy.force.com/Renewables/s/login/?ec=302&startURL=%2FRenewables%2Fs%2F


Application Basics
Creating an Application

After logging in, you will be able to create an application. 

Select ñNew Mexicoò

Select ñApplicationò

Click ñNextò

Tasks for Applicant



Application Basics
Creating an Application

Once you select state and application type, you will be prompted to select a Program Type.

Solar*Rewards Community

Note: Solar*Rewards, Renewable Battery Connect and Empower 
Resiliency are not available in New Mexico

Tasks for Applicant

Distributed Generation

For more information on the specific 
regulatory rules, click here.

https://www.srca.nm.gov/parts/title17/17.009.0568.pdf


Application Basics
Creating an Application

Select a ñProduct Typeò. 
This is the dropdown list 

for Distributed 

Generation.

Note: This example shows specific requirements for a Distributed Generation 
application. Requirements for other programs will vary. For more details/screenshots 

for Solar*Rewards Community, please see the Appendix 

Tasks for Applicant



Application Basics

Take note of your 

application number (aka 
"case number"). This is 
the unique identifying 

number for this 
application.

To continue entering 

information on your new 
application click "view 

application.ñ

To start a new application, 

click "new application.ò

Creating an Application



Initiate Application



Initiate Application
Process Flow

Xcel Energy

PMO Review

PMO Review 

3 DAYS

Completeness Review

Checks

7 DAYS

Xcel Energy

Application Info

Draft

Applicant

After creating your application, you will be prompted to complete a series of actions in the Initiate 
Application status.

Application Fee

Esignatures & Payments

Applicant

One Line/Site Plan/etc

Prepare Documents

Applicant

Once you complete the actions for each of the three above steps, you will be able to submit your 
application to Xcel Energy for review.

Step:

Responsible Party:

Step:

Responsible Party:



Initiate Application
Step: Draft

ÅAfter creating your application, you will be in the Draft step of the Initiate Application status. You will be 
prompted to complete the following: Contact Information, System Details, Application Details, Battery 
Details (if applicable).

Battery Details

(if applicable)
System Details

Application 

Details

Contact 

Information

For each of these actions, youôll find slides with screenshots & helpful tips:

After completing all 
actions, click "Save & 

Continue"

Tasks for Applicant

Host 

Acknowledgement 

Form (if applicable)



Initiate Application

ÅClick the "action" button to enter contact information.

ÅEnter required information until you reach the final page, ensure you click "submit.ñ

ÅReturn to the case homepage and click refresh. Your action should now be on "draft" status.

ÅOnce all actions are in draft, click "save & continue" to move to the next stage in the process.

Action: Contact Information

Helpful Tips:

Tasks for Applicant



Initiate Application

Having the customer's most recent 
utility bill on hand when applying for a 
solar application is highly advised.

Account number:

ÅMust be a permanent account number.

ÅOnly enter the numbers in between 
the dashes.

ÅDo not enter any leading zeros.

Premise number:

ÅMust be a permanent premise number.

ÅTemp accounts are not permitted.

Action: Contact Information 

Tasks for Applicant

Note: This example shows specific requirements for a Distributed Generation 
application. Requirements for other programs will vary. For more details/screenshots 

for Solar*Rewards Community, please see the Appendix. 



Initiate Application
Action: Contact Information (Customer Contact/System Owner)

Customer meter number

ÅNot a requirement to start an application, but 
please populate if the meter number is available.

Legal entity name

ÅUse if the ñXcel energy account nameò is not the 
customerôs legal name.

Phone numbers

Å Must be 10 numeric characters and must be in 
xxx-xxx-xxxx format.

Email

ÅUse the customerôs primary email address. All 
esignatures will be sent to this email.

ÅThe customer email address must differ from the 
application agent.

Tasks for Applicant

Note: This example shows specific requirements for a Distributed Generation 
application. Requirements for other programs will vary. For more details/screenshots 

for Solar*Rewards Community, please see the Appendix. 



Initiate Application
Action: Contact Information (Landlord)

Tasks for Applicant

Provide the basic contact information for the Landlord for this application (only needed if ñIs this a rental 
propertyò was checked on the previous screen).

After completing all 
fields, click ñNextò



Initiate Application

Provide the basic contact information for the Application Agent/Company for this application.

Action: Contact Information (Application Agent/Company) 

Tasks for Applicant

After completing all 
fields, click ñNextò



Initiate Application

Provide the basic contact information for the Installer/Developer for this application, if different from the 
Application Agent/Company. 

Action: Contact Information (Installer/Developer) 

Tasks for Applicant

After completing all 
fields, click ñNextò



Initiate Application

Provide the basic contact information for the Third-Party System Owner, if applicable.

Action: Contact Information (Third-Party System Owner) 

Tasks for Applicant

After completing all 
fields, click ñNextò

Note: indicating a Third-Party system owner will 

trigger the Host Acknowledgment Form Action 

(see next slide).



Initiate Application

This action is only required if this DER application will be owned by a third party.

Action: Host Acknowledgement Form

Tasks for Applicant

To upload your 

documents, click 
ñActionò to open a new 

tab.

Click ñUpload Filesò and 
submit.



Initiate Application

ÅClick the "action" button to enter system information.

ÅEnter required information until you reach the final page, ensure you click "submit.ñ

ÅReturn to the case homepage and click refresh. Your action should now be on "draft" status.

ÅOnce all actions are in draft, click "save & continue" to move to the next stage in the process.

Action: System Details

Helpful Tips:

Tasks for Applicant



Initiate Application

If DER Type = Solar PV, Diesel, Wind, Hydro, 
Natural Gas, Biomass, Bio-gas, or Geothermal, 
the following Site Details fields will be available:

ÅService Voltage: enter service voltage for the 
premise.

ÅNew Construction: enter yes only if the 
building/home is a brand-new structure.

ÅElectric Vehicle Charged at Premise: if an EV 
has been purchased within the last 365 days, 
please choose yes.

ÅGovernment Entity: indicate if this is a 
Government Entity.

Note: If DER Type = Battery, the above fields will 
not be available

Action: System Details

Tasks for Applicant

Note: This example shows specific requirements for a Distributed Generation 
application. Requirements for other programs will vary. For more 

details/screenshots for Solar*Rewards Community, please see the Appendix. 



Initiate Application

If DER Type = Solar PV, Diesel, Wind, Hydro, 
Natural Gas, Biomass, Bio-gas, or 
Geothermal, the following Site Details fields will 
be available:

Å Estimated Project Cost: enter the estimated 
project cost as accurately as possible.

Å System Inverter Phase: indicate if 
the proposed system will be one phase or 
three phase

Å CT Cabinet Needed: if the proposed system 
will require a CT cabinet, choose yes. CT 
cabinets are only required for larger systems 
(typically 100 kw dc and above).

Å System Replacement & Expansion: if the 
system is a replacement and expansion of the 
existing system, check this box.

Note: If DER Type = Battery, the above fields 
will not be available

Action: System Details

Tasks for Applicant

If CT Cabinet Needed = 
ñYesò, Xcel Engineer will 

receive an email 

notification.



Initiate Application
Action: System Details

Edit Once saved, click the arrow on the right of the 
screen to edit or delete hardware

Save Click "save" and wait for the hardware to appear as 
saved. Hardware must save before moving forward

Search
Search for the inverter/array and enter # of 
inverters/arrays as reflected in the proposed 
design.

Select For the Inverter & Array screens, select "new" in 
the top right corner of the screen.

Tasks for Applicant

Note: This example shows specific requirements for a Distributed Generation 
application. Requirements for other programs will vary. For more 

details/screenshots for Solar*Rewards Community, please see the Appendix. 

If DER Type = Battery, the above fields will 

not be available

The # of Arrays must be 
greater than or equal to 

the # of Inverters



Initiate Application

ÅIf DER Type = Diesel, Wind, Hydro, Natural Gas, Biomass, Bio-gas, or Geothermal, you will see the 
Generator Details screen.

Action: System Details

Tasks for Applicant

Click on ñNewò and populate the 

fields regarding your generator.
Once complete, click ñSaveò

Note: This example shows specific requirements for a Distributed Generation 
application. Requirements for other programs will vary. For more 

details/screenshots for Solar*Rewards Community, please see the Appendix. 



Initiate Application

ÅThe summary screen will reflect the hardware entered/saved.

ÅReview this screen carefully

ÅClick "next" if this information is correct.

ÅYou may edit your hardware by clicking "back" if changes need to be made.

Action: System Details

Tasks for Applicant



Initiate Application

ÅIf your system size does not exceed 120%, then you will receive the below message:

Action: System Details

Tasks for Applicant

Note: This example shows specific requirements for a Distributed Generation 
application. Requirements for other programs will vary. For more 

details/screenshots for Solar*Rewards Community, please see the Appendix. 

Click ñNextò to advance 
to the next step.



Initiate Application

ÅIf your system size exceeds 120%, then you will receive the below error:

ÅAfter saving the System Details Action & refreshing the application, you will need to complete the 120% 
Rule Support Documentation Action

Action: System Details

Tasks for Applicant

Note: This example shows specific requirements for a Distributed Generation 
application. Requirements for other programs will vary. For more 

details/screenshots for Solar*Rewards Community, please see the Appendix. 



Initiate Application

ÅAfter saving the System Details Action & refreshing the application, you will need to complete the 120% 
Rule Support Documentation Action

Action: 120% Rule Support Documentation

Tasks for Applicant

Note: This example shows specific requirements for a Distributed Generation 
application. Requirements for other programs will vary. For more 

details/screenshots for Solar*Rewards Community, please see the Appendix. 

Upload your 120% Rule 
Support Documentation & 

click ñSubmitò



Initiate Application

ÅIf the system size exceeds 120%, the applicant will receive the below error:

ÅAfter the applicant completes the 120% Rule Support Documentation Action, Xcel Energy will have to 
manually update the System Details action to Draft status. 

Action: System Details; 120% Rules Failed

Tasks for Xcel Energy

Note: This example shows specific requirements for a Distributed Generation 
application. Requirements for other programs will vary. For more 

details/screenshots for Solar*Rewards Community, please see the Appendix. 



Initiate Application

ÅClick the "action" button to enter application details

ÅEnter required information until you reach the final page, ensure you click "submit.ñ

ÅReturn to the case homepage and click refresh. Your action should now be on "draft" status.

ÅOnce all actions are in draft, click "save & continue" to move to the next stage in the process.

Action: Application Details

Helpful Tips:

Tasks for Applicant

Note: This example shows specific requirements for a Distributed Generation 
application. Requirements for other programs will vary. For more 

details/screenshots for Solar*Rewards Community, please see the Appendix. 



Field Field Trigger Condition

*Existing DER Size (AC kW) If Is there an existing DER? == "Yes"

*Number for DER Units If More than one Inverter pursuant to this 

application? == "Yes"

*Aggregate Active Power AC 

Nameplate Rating (kW)

If More than one Inverter pursuant to this 

application? == "Yes"

*Aggregate Active Power AC 

Nameplate Rating (kVAac)

If More than one Inverter pursuant to this 

application? == "Yes"

Other If Prime Mover == "Other (State Type)" 

Initiate Application
Action: Application Details ïSimplified (Standard) Interconnection Application 
Screen

When Track Type = Simple Track, this screen will be 
titled ñSimplified Interconnection Applicationò

When Track Type = Fast Track, this screen will be titled 
ñStandard Interconnection Applicationò

Tasks for Applicant

Additional fields may be available/required based on the 
below conditions:

Note: This example shows specific requirements for a Distributed Generation 
application. Requirements for other programs will vary. For more 

details/screenshots for Solar*Rewards Community, please see the Appendix. 



Field Field Trigger Condition

Control Power Setting If Control Type == "Power Control 

System"

*Type of Interconnect Service 

Applied for
If Track Type = Fast Track

Initiate Application
Action: Application Details ïSimplified (Standard) Interconnection Application 
Screen (2nd Screen)

Tasks for Applicant

Additional fields may be available/required based on the 
below conditions:

When Track Type = Simple Track, this screen will be 
titled ñSimplified Interconnection Applicationò

When Track Type = Fast Track, this screen will be titled 
ñStandard Interconnection Applicationò

Note: This example shows specific requirements for a Distributed Generation 
application. Requirements for other programs will vary. For more 

details/screenshots for Solar*Rewards Community, please see the Appendix. 



Initiate Application
Action: Application Details ïPoint of Common Coupling Location (3rd Screen)

Tasks for Applicant

Note: This example shows specific requirements for a Distributed Generation 
application. Requirements for other programs will vary. For more 

details/screenshots for Solar*Rewards Community, please see the Appendix. 

When Track Type = Simple Track, this screen will be 
titled ñPoint of Common Coupling Locationò

When Track Type = Fast Track, this screen will be titled 
ñPoint of Common Coupling Locationò



Initiate Application
Action: Application Details ïStandard Interconnection Application (4th Screen)

Tasks for Applicant

When Track Type = Simple Track, this screen will not 
be triggered

When Track Type = Fast Track, this screen will be titled 
ñStandard Interconnection Applicationò

Field Field Trigger Condition

Summer Kw If Does DER have different summer and 

winter ratings? == ñYesò

Summer kVA If Does DER have different summer and 

winter ratings? == ñYesò

Winter kW If Does DER have different summer and 

winter ratings? == ñYesò

Winter kVA If Does DER have different summer and 

winter ratings? == ñYesò

Additional fields may be available/required based on the 
below conditions:

Note: This example shows specific requirements for a Distributed Generation 
application. Requirements for other programs will vary. For more 

details/screenshots for Solar*Rewards Community, please see the Appendix. 



Initiate Application
Action: Application Details ïStandard Interconnection Application (5th Screen)

Tasks for Applicant

When Track Type = Simple Track, this screen will not 
be triggered

When Track Type = Fast Track, this screen will be titled 
ñStandard Interconnection Applicationò

Note: This example shows specific requirements for a Distributed Generation 
application. Requirements for other programs will vary. For more 

details/screenshots for Solar*Rewards Community, please see the Appendix. 



Initiate Application
Action: Application Details ïStandard Interconnection Application (6th Screen)

Tasks for Applicant

Field Field Trigger Condition

*Customer Transformer Phase If Will a transformer be used between the DER and the Point of Common Coupling? == "Yes"

*Customer Transformer kVA 
Base

If Will a transformer be used between the DER and the Point of Common Coupling? == "Yes"

*Customer Transformer 
Impedance (%)

If Will a transformer be used between the DER and the Point of Common Coupling? == "Yes"

Customer Transformer kVA Base If Will a transformer be used between the DER and the Point of Common Coupling? == "Yes"

Transformer Primary Winding If Will a transformer be used between the DER and the Point of Common Coupling? == "Yes"

Transformer Primary Voltage If Will a transformer be used between the DER and the Point of Common Coupling? == "Yes"

Transformer Secondary Winding If Will a transformer be used between the DER and the Point of Common Coupling? == "Yes"

Transformer Secondary Voltage If Will a transformer be used between the DER and the Point of Common Coupling? == "Yes"

Transformer Teriary Winding If Will a transformer be used between the DER and the Point of Common Coupling? == "Yes"

Transformer Teriary Voltage If Will a transformer be used between the DER and the Point of Common Coupling? == "Yes"

When Track Type = Simple Track, this screen will not 
be triggered

When Track Type = Fast Track, this screen will be titled 
ñStandard Interconnection Applicationò

Additional fields may be available/required based on the 
below conditions:

Note: This example shows specific 
requirements for a Distributed 

Generation application. Requirements 

for other programs will vary. For more 
details/screenshots for 

Solar*Rewards Community, please 
see the Appendix. 



Initiate Application
Action: Application Details ïStandard Interconnection Application (6th Screen)

Tasks for Applicant

Field Field Trigger Condition

*Fuse Type If Customer-owned Fuse? == "Yes"

Fuse Manufacturer If Customer-owned Fuse? == "Yes"

*Fuse Size If Customer-owned Fuse? == "Yes"

Fuse Speed If Customer-owned Fuse? == "Yes"

*Breaker Manufacturer If Customer-owned Circuit Breaker == "Yes"

*Breaker Type If Customer-owned Circuit Breaker == "Yes"

*Breaker Continuous 

Rating 
If Customer-owned Circuit Breaker == "Yes"

*Breaker Interrupting 

Rating 
If Customer-owned Circuit Breaker == "Yes"

Breaker Trip Speed If Customer-owned Circuit Breaker == "Yes"

When Track Type = Simple Track, this screen will not 
be triggered

When Track Type = Fast Track, this screen will be titled 
ñStandard Interconnection Applicationò

Additional fields may be available/required based on the 
below conditions:

Note: This example shows specific requirements for a Distributed 
Generation application. Requirements for other programs will vary. 
For more details/screenshots for Solar*Rewards Community, 

please see the Appendix. 



Initiate Application
Action: Application Details ïStandard Interconnection Application (7th Screen)

Tasks for Applicant

Field Field Trigger Condition

*Relay Type If Interconnection Protective Relays 

Used? == "Yes"

Is the prime mover 

compatible with the certified 
protective relay package?

If Interconnection Protective Relays 

Used? == "Yes"

When Track Type = Simple Track, this screen will not 
be triggered

When Track Type = Fast Track, this screen will be titled 
ñStandard Interconnection Applicationò

Additional fields may be available/required based on the 
below conditions:

Note: This example shows specific requirements for a Distributed Generation 
application. Requirements for other programs will vary. For more 

details/screenshots for Solar*Rewards Community, please see the Appendix. 



Initiate Application
Action: Application Details

After completing the 

ñApplication Detailsò 
Action, click ñSubmitò.

 Return to the IA page, 

éand refresh. 

Tasks for Applicant

When Track Type = Simple Track, this screen will 
be titled ñSimplified Interconnection 
Applicationò

When Track Type = Fast Track, this screen will be 
titled ñStandard Interconnection Applicationò



Initiate Application
Action: Battery Details
Å If ñEnergy Storage Includedò was marked as yes, a new action will appear, called ñBattery 

Detailsò.

If ñStorage as a component of 

DERò, you will be prompted to 
answer (2) additional fields:
(1) Existing DER Type

(2) Existing DER Size (kW AC)

Tasks for Applicant



Initiate Application
Action: Battery Details

Complete Remaining Fields

Tasks for Applicant



Initiate Application
Action: Battery Details

After completing the 

ñBattery Detailsò Action, 
click ñSubmitò.

 Return to the IA page, 

éand refresh. 

Tasks for Applicant



Initiate Application
Step: E-signatures & Payments
ÅAfter clicking óSave & Continueô in Initiate Application/Draft, you will be in the E-signatures and 

Payments step of the Initiate Application status. You will then be prompted to pay the Application Fee 
through Wells Fargo.

After completing this 
action, click "Save & 

Continue"

Application Fee

For the following action, youôll find slides with screenshots & helpful tips:

Tasks for Applicant

SGIA

Track Type: Simple

Note: This example shows specific 
requirements for a Distributed 

Generation application. Requirements for 

other programs will vary. For more 
details/screenshots for Solar*Rewards 

Community, please see the Appendix 



Initiate Application
Step: E-signatures & Payments
ÅAfter clicking óSave & Continueô in Initiate Application/Draft, you will be in the E-signatures and 

Payments step of the Initiate Application status. You will then be prompted to pay the Application Fee 
through Wells Fargo.

Application Fee

For the following action, youôll find slides with screenshots & helpful tips:

Tasks for Applicant

Initiate Application Esign

Track Type: Fast

After completing this 
action, click "Save & 

Continue"



Initiate Application
Action: Application Fee
Å For more information on the Application Fee amounts calculated based on AC Nameplate Rating and 

Export/Non-Export requirements, see the NM Interconnection Rules. 

Tasks for Applicant

Export Capability?

AC Active Power 

Nameplate Rating Application Fee Amount

Limited Export

< or = 25kW $150.00

> 25kW and < or = 100kW $300.00

> 100kW $300.00 + $1.00 per kW

Non-Export
< 100kW $150.00

> or = 100kW $300.00

Note: This example shows specific requirements for a Distributed Generation 
application. Requirements for other programs will vary. For more 

details/screenshots for Solar*Rewards Community, please see the Appendix. 

Note: For DER Type Battery 
and AC Active Power 

Nameplate Rating less than 
100kW, the Application Fee 

Amount is $150.

https://www.srca.nm.gov/parts/title17/17.009.0568.pdf


Initiate Application
Action: Application Fee

Take note of the computer 
generated ñPrimary 

Authorization Codeò and 

ñSecondary Authorization 
Codeò. 

Click ñPay Fee Onlineò

Tasks for Applicant



Initiate Application

Wells Fargo payment steps (one-time 
payment):

ÅOpen "make payment" tab

ÅUse Primary and Secondary authorization 
codes

ÅAuthorization codes located within Fee Action

Wells Fargo payment steps (registered):

ÅUse your login credentials to login into your 
account

ÅYour Wells Fargo credentials will differ from your 
DER portal credentials

ÅYour invoice will appear in the top right corner

Action: Application Fee

Tasks for Applicant



Initiate Application
Action: SGIA

Tasks for Applicant

Track Type: Simple

Å This action will only be required for Simple Track applications. See NM Interconnection Rules for more 
information.

Å The customer will receive an email with a link to sign this agreement via Sertifi.

Å Note: the Application Agent will be cc-ed on this eSignature email.

Customerôs email.

https://www.srca.nm.gov/parts/title17/17.009.0568.pdf


Initiate Application
Action: SGIA

Tasks for Applicant

Check your email for the E-sign request & click 
the link to sign via Sertifi. *Note: the Application 

Agent will be cc-ed for visibility. 

Once in Sertifi, if you are 
the Customer, click the 

document to review & sign.

Click the link to access 
the SGIA Agreement.

Track Type: Simple

·ŎŜƭ 9ƴŜǊƎȅΩǎ ŜƳŀƛƭ

/ǳǎǘƻƳŜǊΩǎ ŜƳŀƛƭ

!ǇǇƭƛŎŀǘƛƻƴ !ƎŜƴǘΩǎ ŜƳŀƛƭ



Initiate Application
Action: Initiate Application eSign

Tasks for Applicant

Track Type: Fast

Å This action will only be required for Fast Track applications. See NM Interconnection Rules for more 
information.

Å The customer will receive an email with a link to sign this agreement via Sertifi.

Å Note: the Application Agent will be cc-ed on this eSignature email.

Customerôs email.

https://www.srca.nm.gov/parts/title17/17.009.0568.pdf


Initiate Application
Action: Initiate Application eSign

Tasks for Applicant

Check your email for the E-sign request & click 
the link to sign via Sertifi. *Note: the Application 

Agent will be cc-ed for visibility. 

Once in Sertifi, if you are 
the Customer, click the 

document to view & sign.

Click the link to 
access the Initiate 
Application Form.

Track Type: Fast

/ǳǎǘƻƳŜǊΩǎ ŜƳŀƛƭ

!ǇǇƭƛŎŀǘƛƻƴ !ƎŜƴǘΩǎ ŜƳŀƛƭ



Initiate Application
Step: Prepare Documents
ÅAfter clicking óSave & Continueô in Initiate Application/E-signatures & Payments, you will be in the Prepare 

Documents step of the Initiate Application status. You will then be prompted to complete the following: 
Annotated Aerial Map, One-Line Diagram, Site Plan, Specification Sheet, and Protection &Control 
Schematics (if applicable) After completing all 

actions, click ñSubmitò

Operation of Protections 

and Control Schemes

For the following actions, youôll find 

slides with screenshots & helpful tips:

Manufacturerôs Excitation and 

Ratio Correction Curves

Block Diagram

Tasks for Applicant

Specification Sheet(s)

Annotated Aerial Map

One Line Diagram

Site Plan

Proof of Site Control

Fuse Curves



Initiate Application
Action: Annotated Aerial Map

To upload your 

documents, click 
ñActionò to open a new 

tab.

Click ñUpload Filesò and 
submit.

Tasks for Applicant

Note: This action will be required for both Simple and Fast Track applications.



Initiate Application
Action: One Line Diagram

To upload your 

documents, click 
ñActionò to open a new 

tab.

Click ñUpload Filesò and 
submit.

Tasks for Applicant

Note: This action will be required for both Simple and Fast Track applications.



Initiate Application
Action: Site Plan

To upload your 

documents, click 
ñActionò to open a new 

tab.

Click ñUpload Filesò and 
submit.

Tasks for Applicant

Note: This action will be required for both Simple and Fast Track applications.



Initiate Application
Action: Proof of Site Control

Tasks for Applicant

To upload your 

documents, click 
ñActionò to open a new 

tab.

Click ñUpload Filesò and 
submit.

Note: This action will be required only for Fast Track applications; this action is 
NOT required and will NOT be displayed for Simple Track applications. 



Initiate Application
Action: Operation of Protections and Control Schemes

Tasks for Applicant

Click ñUpload Filesò and 
submit.

Å This action will only be required for applications in which Customer Owned Circuit Breaker = Yes (as 
indicated in the Application Details Action).

To upload your 

documents, click 
ñActionò to open a new 

tab.

Note: This action will be required only for Fast Track 

applications if the condition above is TRUE; this action is NOT 
required and will NOT be displayed for Simple Track applications. 



Initiate Application
Action: Manufacturerôs Excitation and Ratio Correction Curves

Tasks for Applicant

Å This action will only be required for applications in which External Current or potential transformer 
used = Yes (as indicated in the Application Details Action).

Note: This example shows specific requirements for a Distributed Generation 
application. Requirements for other programs will vary. For more 

details/screenshots for Solar*Rewards Community, please see the Appendix. 

Click ñUpload Filesò and 
ñSubmitò

To upload your 

documents, click 
ñActionò to open a new 

tab.

Note: This action will be required only for Fast 

Track applications if the condition above is 

TRUE; this action is NOT required and will NOT be 

displayed for Simple Track applications. 



Initiate Application
Action: Block Diagram

Tasks for Applicant

Å This action will only be required for applications in which DER Generator Type = Synchronous (as 
indicated in the System Details Action).

Note: This example shows specific requirements for a Distributed Generation 
application. Requirements for other programs will vary. For more 

details/screenshots for Solar*Rewards Community, please see the Appendix. 

Click ñUpload Filesò and 
submit.

To upload your 

documents, click 
ñActionò to open a new 

tab.

Note: This action will be required only for Fast 

Track applications if the condition above is 

TRUE; this action is NOT required and will NOT be 

displayed for Simple Track applications. 



Initiate Application
Action: Specification Sheet(s)

Tasks for Applicant

Å This action will only be required for Battery applications that have an AC Active Power Nameplate 
Rating > 1,000 kW (1 MW).

Click ñUpload Filesò and 
submit.

To upload your 

documents, click 
ñActionò to open a new 

tab.

Note: This example shows specific requirements for a Distributed Generation 
application. Requirements for other programs will vary. For more 

details/screenshots for Solar*Rewards Community, please see the Appendix. 

Note: This action will be required only for Fast 

Track applications if the condition above is 

TRUE; this action is NOT required and will NOT be 

displayed for Simple Track applications. 



Initiate Application
Action: Fuse Curves

Tasks for Applicant

Å This action will only be required for applications in which Customer Owned Fuse = Yes (as indicated in 
the Application Details Action).

To upload your 

documents, click 
ñActionò to open a new 

tab.

Click ñUpload Filesò and 
submit.

Note: This action will be required only for Fast Track applications if the condition above is 

TRUE; this action is NOT required and will NOT be displayed for Simple Track applications. 



Initiate Application
Step: In Review (PMO)

ÅAfter clicking ñSubmitò in Initiate Application/Prepare Documents, you will be in the In Review (PMO) step 
of the Initiate Application status. Xcel Energy now has 10 business days to review your application. There 
is no action for you here, as Xcel will review your application and pass it into the next step. If you are 
missing anything, Xcel Energy will notify you.

Tasks for Xcel Energy



Initiate Application
Step: On Hold, Sub-Step: Provide Missing Information (Engineering)

Å If Xcel has reopened actions for the applicant to resubmit, the application will be on hold until the applicant 
provides the missing information

ÅThe applicant will redo all actions that have been reopened and click ñSubmitò so Xcel may review the 
revised documentation.

Tasks for Applicant



Initiate Application
Step: On Hold, Sub-Step: Provide Missing Information (Engineering)

Å The applicant will have 10 business days to provide the missing information.

Tasks for Applicant



Initiate Application
Step: Completeness Review (Eng), Sub-Step: Review Missing Information 
(Engineering)

ÅAfter submitting the reopened actions, Xcel will have 7 business days to re-review and perform the 
Completeness Review

Tasks for Applicant



Initiate Application
Step: Completeness Review

Å The Xcel Energy team has a total of 10 business days to review your application for completeness.

ÅOnce your application is ñdeemed completeò, Xcel Energy will change the status of your application. The 
ñInitiate Applicationò Chevron on the tracker will turn red to indicate that the application is no longer in that 
status.

Tasks for Xcel Energy



Engineering Screens



Engineering Screens
Process Flow

Å A review by the electric provider of the completed standard interconnection application form for interconnection, to determine if 
a supplemental review or system impact study is needed. See NM Interconnection Rules for more information.

Å If your application is deemed ñSafe and Reliable for Interconnectionò, the status will move to Interconnection Agreement status.

Å If your application requires further review, the step will move to Pending Applicant Decision. You will be asked whether you 
would like to proceed or withdraw your application. 

What are Engineering Screens?

Engineering Review Screen, Results 

Xcel - Engineer

Engineering Review Screen

7 DAYS (Simp)/15 DAYS

Summary of Engineering Screens  Review

Applicant

Pending Applicant Decision

10 DAYS

Proceed

Withdraw

Choose Next Step:

Å Customer Options Meeting

Å Supplemental Review

Å Feasibility Study

Å System Impact Study

Å Facilities Study

Å Transmission Impact Study

Å Withdraw

Generate DER Interconnection Agreement

Applicant

Interconnection Application/Draft

Engineering Review Screen, Results 

Xcel - Engineer

Engineering Review Screen

7 DAYS (Simp)/15 DAYS

Note: Applications will only generate an 

Interconnection Agreement if they are Fast Track or 

Detailed Study; a Simple Track application will trigger 

the Design and Construction/Documents Pending 

StatusStepSubStep after a passed Engineering 
Screen.

https://www.srca.nm.gov/parts/title17/17.009.0568.pdf


Engineering Screens
Step: Pending Applicant Decision

Tasks for Applicant

ÅAfter the Xcel Engineer completes the Engineers Screens, if your application requires further review, the 
step will move to Pending Applicant Decision. 

Å During this step, you will be asked whether you would like to proceed or withdraw your application.



Engineering Screens
Action: Summary of Engineering Screens Review

Tasks for Applicant

To complete the action, 
click ñActionò.

See next slide to see tips 
on accessing ñFinalized 

Actionsò tab



Engineering Screens
Step: Pending Applicant Decision

Tasks for Applicant

Click óActionô.

Click to download 

and view results

ÅTo view the Engineering Screens results, navigate to the ñFinalized Actionsò tab and click the Engineering 
Review Screen action ñActionò button.

ÅClick the hyperlinked document of the action screen to download and view the results. 



Engineering Screens
Step: Customer Options Meeting, Sub-Step: Pending

Tasks for Applicant

Use Chatter to schedule a 
Customer Options 

Meeting

After the Customer 
Options Meeting has been 
scheduled, click ñSubmitò

Å If your application requires further review, you can opt in and schedule a Customer Options Meeting with Xcel. 

Å You have 10 days to schedule a Customer Options Meeting.



Engineering Screens
Step: Customer Options Meeting, Sub-Step: Complete

Tasks for Xcel Energy

ÅXcel Energy will determine the next step for the application after the Customer Options Meeting has 
completed.



Supplemental Review



Supplemental Review
Process Flow

Failed Supplemental Review

Supplemental Review 
Results 

Define Fee & Trigger Sales Tax 
Calculation

View Invoice

Xcel - Engineer

Applicant

Applicant

15 BUSINESS DAYS5 BUSINESS DAYS

Pay Fee

Applicant

View Supplemental Review

10 BUSINESS  DAYS

Applicant

/ƘƻƻǎŜ bŜȄǘ {ǘŜǇΥ άtǊƻŎŜŜŘ ǘƻ 5ŜǘŀƛƭŜŘ {ǘǳŘȅέ

Supplemental Review 
Results Letter

20 BUSINESS  DAYS

Xcel - Engineer Xcel - Engineer

Failed Supplemental Review

Å This is an additional engineering evaluation conducted by the electric provider of the completed standard interconnection 
application form for interconnection, to determine if a generating facility can be interconnected following the (simplified or fast 
track) process without the need for detailed study. See NM Interconnection Rules for more information.

What is a Supplemental Review?

Generate Draft Draft Submitted Submitted
*New

Note: For more details/screenshots for the 
Redesign and Resubmit Application process, please 
see the óRedesign and Resubmitô section. 

https://www.srca.nm.gov/parts/title17/17.009.0568.pdf


Supplemental Review

Å This is an additional engineering evaluation conducted by the electric provider of the completed standard interconnection 
application form for interconnection, to determine if a generating facility can be interconnected following the (simplified or fast 
track) process without the need for detailed study. See NM Interconnection Rules for more information.

ÅIf your application is deemed ñSafe and Reliable for Interconnectionò, the status will move to Interconnection Agreement status.

Generate DER Interconnection Agreement

Applicant

Interconnection Application/Draft

Note: Applications will only generate an 
Interconnection Agreement if they are Fast 

Track or Detailed Study; a Simple Track 
application will trigger the Design and 

Construction Status and the Documents 
Pending Step after a passed Supplemental 
Review.

Passed Supplemental Review

Supplemental Review 
Results 

Define Fee & Trigger Sales Tax 
Calculation

View Invoice

Xcel - Engineer Applicant

15 BUSINESS DAYS5 BUSINESS DAYS

Pay Fee

Applicant

Supplemental Review 
Results Letter

20 BUSINESS  DAYS

Xcel - Engineer Xcel - Engineer

Generate Draft Draft Submitted Submitted

https://www.srca.nm.gov/parts/title17/17.009.0568.pdf


ÅAfter Xcel Energy generates the invoice for your Supplemental Review, you will be able to view it. 

ÅDuring the Draft step, you will be directed to review the invoice and pay the Supplemental Review Fee through 
Wells Fargo.

Supplemental Review
Step: Draft

Tasks for Applicant

After completing all 
actions, click ñSubmit"

Supplemental 

Review Invoice

Supplemental 

Review Fee

For each of these actions, youôll find slides 

with screenshots & helpful tips:



Supplemental Review
Action: Supplemental Review Invoice
ÅAfter Xcel has generated the invoice for your upcoming Supplemental Review, you can view it. 

Tasks for Applicant



ÅAfter reviewing the invoice, you will be directed to pay the Supplemental Review Fee through Wells Fargo.

Supplemental Review

ÅClick the "action" button to pay the Supplemental Review Fee

ÅEnter required information until you reach the final page, ensure you click "submit.ñ

Action: Supplemental Review Fee

Helpful Tips:

Tasks for Applicant



Supplemental Review
Action: Supplemental Review Fee

Tasks for Applicant

Take note of the 
computer generated 
ñPrimary Authorization 

Codeò and ñSecondary 
Authorization Codeò. 

Click ñPay Fee Onlineò. 
You will be redirected to 
Wells Fargo to submit 

payment.



Supplemental Review

Wells Fargo payment steps (one-time 
payment):

ÅOpen "make payment" tab

ÅUse Primary and Secondary authorization 
codes

ÅAuthorization codes located within Fee Action

Wells Fargo payment steps (registered):

ÅUse your login credentials to login into your 
account

ÅYour Wells Fargo credentials will differ from your 
DER portal credentials

ÅYour invoice will appear in the top right corner

Action: Supplemental Review Fee

Tasks for Applicant



Supplemental Review 
Step: Failed Supplemental Review

Supplemental Review Results 

Xcel - Engineer

Submitted

20 DAYS

View results, Choose Next Step

Applicant

Failed Supplemental Review

10 DAYS

Generate Invoice

Xcel - Engineer

Generate

5 DAYS

View Invoice, Pay Fee

Applicant

Draft

15 DAYS

ÅIf an Engineer determines that further study is needed, the applicant will be directed to the Failed Supplemental 
Review step. The applicant will be able to choose the next steps.  

*Choose Next Step

Redesign and Resubmit Application

Proceed to Detailed Study

Withdraw

Note: For more details/screenshots on the options the decisions the applicant can make for each scenario, please see the next section. 



Supplemental Review
Step: Failed Supplemental Review

ÅIf an Engineer determines that further study is needed, you will be directed to the Failed Supplemental Review 
step. You will be able to choose the next steps.  

ÅClick the ñAction" button to view the results of your Supplemental Review

Helpful Tips:

Tasks for Applicant



Supplemental Review
Step: Failed Supplemental Review

ÅOnce the Supplemental Review results have been downloaded and reviewed, the Choose Next Step 
action will be displayed.

ÅYou will be able to choose if youôd like to proceed to the detailed study, redesign and resubmit your 
application or withdraw your application. 

Tasks for Applicant

To Choose Next Step, 

click ñActionò.



Tasks for Applicant

Supplemental Review
Action: Choose Next Step

Å Once the Supplemental Review results have been downloaded and reviewed, the Choose Next Step action will be 
displayed.

Å You will be able to choose if youôd like to proceed to the detailed study, redesign and resubmit your application or 
withdraw your application. 

Redesign and 

Resubmit IA

For each of these next steps, youôll find 

slides with screenshots & helpful tips:Note: If you decide to ñProceed to Detailed Studyò, your application will 
automatically advance to the required study (Feasibility, Facilities, System 
Impact, Transmission Impact) selected by Xcel. Please review slides in each 

studyôs respective section for step-by-step guidance.



Process Flow ï Redesign and Resubmit Application

Å The Redesign Application option must be offered once after a failed Supplemental Review.  

Supplemental Review

Failed Supplemental Review

Supplemental Review 
Results 

Define Fee & Trigger Sales Tax 
Calculation

View Invoice

Xcel - Engineer

Applicant

Applicant

Generate Draft

15 BUSINESS DAYS5 BUSINESS DAYS

Pay Fee

Applicant

Draft

View Supplemental Review

10 BUSINESS  DAYS

Applicant

/ƘƻƻǎŜ bŜȄǘ {ǘŜǇΥ άwŜŘŜǎƛƎƴέ

Supplemental Review 
Results Letter

Submitted

20 BUSINESS  DAYS

Xcel - Engineer

Submitted

Xcel - Engineer
Failed Supplemental Review

Re-Open Action (Redesign)

Xcel - Engineer

On Hold > Redesign

5 BUSINESS DAYS

Re-Opened Actions

Applicant

Failed Supp. Review > 
Redesign

10 BUSINESS DAYS

Sup. Review Results 
(Redesigned) 

Redesigned Review Results 
Letter

Submitted > Redesign

10 BUSINESS  DAYS

Xcel - Engineer

Submitted > Redesign

Xcel - Engineer

Failed Supplemental Review > 
Pending

Applicant

View Supplemental Review

10 BUSINESS  DAYS

Applicant

/ƘƻƻǎŜ bŜȄǘ {ǘŜǇΥ άtǊƻŎŜŜŘ ǘƻ 
5ŜǘŀƛƭŜŘ {ǘǳŘȅέ

Failed Supplemental Review > 
Pending

*New*New

*New *New *New *New



Supplemental Review
Step: Failed Supplemental Review, Sub-Step, Redesign and Resubmit Application

ÅIf you select ñRedesign and Resubmit Interconnection Applicationò, you can provide additional information for 
Xcel to review. Xcel Engineer will select the relevant actions to be reopened for the resubmission.

ÅOnce the Engineer reopens the relevant actions, those actions will become available for the applicant to update

Tasks for Applicant

Complete all reopened 
actions and click 
ñSubmit.ò

Please include in the test file 
name a mention of ñRedesigned 
and Resubmitted Application.ò



Supplemental Review
Step: Failed Supplemental Review, Sub-Step: Pending

ÅIf an Engineer determines a further study is still needed after resubmission, Applicant can view those results and 
choose the next step. 

Tasks for Applicant



Supplemental Review
Action: View Supplemental Review Redesigned and Resubmitted Application

ÅIf an Engineer determines a further study is still needed after resubmission, Applicant can view those results and 
choose the next step.

Tasks for Applicant

Supplemental Review Results

Download the 
Supplemental Review 

Results

Click ñCloseò once 
you have viewed 
the Supplemental 

Review Results



Supplemental Review
Action: Choose Next Step Redesigned and Resubmitted Application

ÅIf an Engineer determines a further study is still needed after resubmission, Applicant can view those results and 
choose the next step. 

Tasks for Applicant

Once resubmitted once, the Applicant 
can only choose to proceed to the 

detailed study specified by the Engineer 

or withdraw their application

Once youôve completed 
the necessary fields, click 

ñSubmitò.



Scoping Meeting



Detailed Study ðScoping Meeting
Step: Scoping Meeting, Sub-Step, Pending

Tasks for Applicant

ÅPrior to starting any Detailed Study (Supplemental Review, Feasibility Study, Transmission Impact Study, 
Facilities Study), the Applicant may choose to schedule or waive a scoping meeting. See NM Interconnection 
Rules for more information.

The Applicant has 10 

business days to 

choose to schedule or 

waive a Scoping 

Meeting.

https://www.srca.nm.gov/parts/title17/17.009.0568.pdf
https://www.srca.nm.gov/parts/title17/17.009.0568.pdf


Detailed Study ðScoping Meeting
Process Flow

ÅPrior to starting any Detailed Study (Feasibility Study, Transmission Impact Study, Facilities Study), the Applicant 
may choose to schedule or waive a scoping meeting.

ÅThe below milestone requirements allows Xcel Energy to ensure that there is not risk to be uncompliant with the 
5 days milestone defined in the NM Interconnection Rule in the case that the application sits for any given period 
in the Detailed Study > Scoping Meeting > Complete SSS.

Meeting 
Scheduled Flow

Meeting Waived 
Flow

Scoping Meeting Decision

Applicant

Scoping Meeting > Pending

10 BUSINESS DAYS

No Actions ςwŀŘƛƻ ŘƛŀƭΥ άbƻ ς the scoping 
ƳŜŜǘƛƴƎ ǿŀǎƴΩǘ ǎŎƘŜŘǳƭŜŘέ

Xcel - Engineer

Scoping Meeting > Complete

2  BUSINESS DAYS

No Actions ς Choose Next 
Step Radio dial

Xcel - Engineer

Draft > Scoping 
Meeting Waived

Define Detailed Study Fee + 
Generate Invoice

Xcel - Engineer

*Status may be different

Scoping Meeting Decision

Applicant

Scoping Meeting > Pending

10 BUSINESS DAYS

No Actions ςwŀŘƛƻ ŘƛŀƭΥ ά¸Ŝǎ ς the scoping 
ƳŜŜǘƛƴƎ ǿŀǎ ǎŎƘŜŘǳƭŜŘέ

Xcel - Engineer

Scoping Meeting > Complete

No Milestone

No Actions ς Choose Next 
Step Radio dial

Xcel - Engineer

Draft > Scoping 
Meeting Scheduled

No Milestone

Define Detailed Study Fee + 
Generate Invoice

Xcel - Engineer

5 BUSINESS DAYS

*Status may be different

3  BUSINESS DAYS

https://www.srca.nm.gov/parts/title17/17.009.0568.pdf


Detailed Study ðScoping Meeting
Example of Application with 2+ Detailed Studies

ÅBy mutual agreement of the parties, the scoping meeting, prior to each detailed study be conducted, may be 
scheduled or waived. 

ÅThe example below shows an application that requires a System Impact Study and a Facilities Study. 

Scoping Meeting Decision

Applicant

SIS > Scoping Meeting > Pending

10 BUSINESS DAYS

No Actions ςwŀŘƛƻ ŘƛŀƭΥ ά¸Ŝǎ ς 
the scoping meeting was 

ǎŎƘŜŘǳƭŜŘέ

Xcel Energy

SIS > Scoping Meeting > Complete

No Milestone

No Actions ς Choose Next Step Radio 
ŘƛŀƭΥ άtǊƻŎŜŜŘ ǘƻ {L{έ

Xcel Energy

SIS > Draft > Scoping Meeting 
Scheduled

No Milestone

Define Detailed Study Fee + 
Generate Invoice

Xcel Energy

SIS> Draft

5 BUSINESS DAYS

Conduct 
System Impact 

Study

No Actions ς Choose Next Step 
wŀŘƛƻ ŘƛŀƭΥ άtǊƻŎŜŜŘ ǘƻ CŀŎƛƭƛǘƛŜǎ 

{ǘǳŘȅέ

Xcel Energy

SIS > Complete > Pending 
Xcel Decision

5 BUSINESS DAYS

Scoping Meeting Decision

Applicant

Facilities Study > Scoping 
Meeting > Pending

10 BUSINESS DAYS

No Actions ςwŀŘƛƻ ŘƛŀƭΥ άbƻ ς 
ǘƘŜ ǎŎƻǇƛƴƎ ƳŜŜǘƛƴƎ ǿŀǎƴΩǘ 

ǎŎƘŜŘǳƭŜŘέ

Xcel Energy

Facilities Study > Scoping Meeting > 
Complete

No Milestone

No Actions ς Choose Next Step 
wŀŘƛƻ ŘƛŀƭΥ άtǊƻŎŜŜŘ ǘƻ 
LƴǘŜǊŎƻƴƴŜŎǘέ

Xcel Energy

Facilities Study > Draft > Scoping 
Meeting Waived

No Milestone

Interconnection Agreement 
eSignature

Applicant

Interconnection Agreement > 
Submitted

10 BUSINESS DAYS



Detailed Study ðScoping Meeting
Step: Scoping Meeting, Sub-Step, Pending

Tasks for Applicant

ÅPrior to starting any Detailed Study (Feasibility Study, Transmission Impact Study, Facilities Study), the Applicant 
may choose to schedule or waive a scoping meeting. See NM Interconnection Rules for more information.

The Applicant has 10 

business days to 

choose to schedule or 

waive a Scoping 

Meeting.

https://www.srca.nm.gov/parts/title17/17.009.0568.pdf


Detailed Study ðScoping Meeting
Action: Scoping Meeting Decision 

Tasks for Applicant

ÅPrior to starting a Detailed Study, the Applicant may choose to schedule or waive a scoping meeting.

ÅTo schedule the scoping meeting, use the Chatter feature.

Once youôve selected 
your decision, click 

ñFinalizeò



Feasibility Study



Feasibility Study
Process Flow

Define Feasibility Study Fee Feasibility Study Invoice

Complete Feasibility Study

Xcel - Engineer

Xcel - Engineer

Applicant

Draft Submitted

In Progress

15 BUSINESS DAYS

30 BUSINESS DAYS

Generate Feasibility Study 
Invoice

Xcel - Engineer

Draft

5 BUSINESS DAYS

Feasibility Study Fee

Applicant

Submitted

View Feasibility Study 
Report

Complete

5 BUSINESS  DAYS

Applicant

What is a Feasibility Study?

Å This is a review conducted to identify any potential adverse system impacts that would result from interconnection of the 
generating facility. If the application is deemed ñSafe and Reliable for Interconnectionò, the status will move to Interconnection 
Application. If the application requires further review, the step will move to Engineer selected next step. See NM 
Interconnection Rules for more information.

*New

Note: Prior to starting any Detailed 

Study, the Applicant may choose to 

schedule or waive a scoping 

meeting. For more 

details/screenshots on the Scoping 

Meeting process, please see the 

óScoping Meetingô section. 

Track Type: Detailed Study 

https://www.srca.nm.gov/parts/title17/17.009.0568.pdf
https://www.srca.nm.gov/parts/title17/17.009.0568.pdf


Feasibility Study
Step: Submitted
ÅAfter Xcel has generated the invoice for your upcoming Feasibility Study, you can view it and pay the fee.

ÅDuring the Submitted step, you will be directed to review the invoice and pay the Feasibility Study Fee through 
Wells Fargo.

Tasks for Applicant

After completing all 
actions, click ñSubmit"

Feasibility Study 

Fee

Feasibility Study 

Invoice

For each of these actions, youôll find slides 

with screenshots & helpful tips:



Feasibility Study
Action: Feasibility Study Invoice
ÅAfter Xcel has generated the invoice for your upcoming Feasibility Study, you can view it. 

ÅIn order to access the invoice, click on the document name and download the document.

Tasks for Applicant

Feasibility  Study  Inv oice

Download the Feasibility 
Study Invoice

Click ñCloseò once you 
have viewed the 

Feasibility Study Invoice



Feasibility Study
Action: Feasibility Study Fee

ÅClick the ñAction" button to pay the Feasibility Study fee.

ÅYou will have 15 business days to pay the Feasibility Study Fee.

Helpful Tips:

ÅAfter reviewing the invoice, you will be directed to pay the Feasibility Study Fee through Wells Fargo.

Tasks for Applicant



Feasibility Study
Action: Feasibility Study Fee

Tasks for Applicant

Take note of the 
computer generated 
ñPrimary Authorization 

Codeò and ñSecondary 
Authorization Codeò. 

Click ñPay Fee Onlineò. 
You will be redirected to 
Wells Fargo to submit 

payment.



Feasibility Study

Wells Fargo payment steps (one-time 
payment):

ÅOpen "make payment" tab

ÅUse Primary and Secondary authorization 
codes

ÅAuthorization codes located within Fee Action

Wells Fargo payment steps (registered):

ÅUse your login credentials to login into your 
account

ÅYour Wells Fargo credentials will differ from your 
DER portal credentials

ÅYour invoice will appear in the top right corner

Action: Feasibility Study Fee

Tasks for Applicant



Feasibility Study
Step: Complete

Tasks for Applicant

ÅAfter Xcel Energy has completed the Feasibility Study, view the Feasibility Study Report and proceed to the next 
step indicated.



Feasibility Study
Action: View Feasibility Study Report

Tasks for Applicant

ÅView the Feasibility Study Report and proceed to the next step indicated.

Feasibility Study Report



System Impact Study



System Impact Study
Process Flow

What is a System Impact Study?

Å This study identifies and details the electric system impacts that would results if the proposed 
generating facility were interconnected without project modifications or electric system modifications.  
See NM Interconnection Rules for more information.

Define Fee & Trigger Sales 
Tax Calculation

Sign Study 
Agreement

Xcel - Engineer Applicant

Draft In Review

20 BUSINESS DAYS

Generate Study 
Agreement

Xcel - Engineer

Draft

5 BUSINESS DAYS

Applicant

In Review

View Results

Complete

10 BUSINESS  
DAYS

Applicant

System Impact Study

40 DAYS

Compile Packet

Xcel - Engineer

5 DAYS

Results

Xcel - Engineer

5 DAYS

Power Flow and Protection Study

Xcel - Engineer

20 DAYS

Power Flow and Protection 
Study QC

Xcel - Engineer

10 DAYS

Submitted

Supporting Docs

On Hold/ Provide Supporting Documentation 
(Engineering)

7 BUSINESS  DAYS

Xcel - Engineer

Review Docs

Complete/Review Documentation

5 BUSINESS  DAYS

Applicant

Next Step Radio 
Buttons

5 BUSINESS  DAYS

Xcel - Engineer

Pay Study Fee

*New *New

*New

*New

Note: Prior to starting any Detailed Study, the Applicant may choose to schedule or waive a scoping meeting. 

For more details/screenshots on the Scoping Meeting process, please see the óScoping Meetingô section. 

Track Type: Detailed Study 

https://www.srca.nm.gov/parts/title17/17.009.0568.pdf


System Impact Study
Step: In Review

System Impact 

Study Invoice

System Impact 

Study Fee

For each of these actions, 

youôll find slides with 

screenshots & helpful 

tips:

After completing all 
actions, click ñSubmit"

Tasks for Applicant

ÅThe applicant will review the System Impact Study Invoice provided by Xcel,  sign the invoice and then complete 
the payment for this study.



System Impact Study
Action: System Impact Study Invoice
ÅAfter Xcel has generated the invoice for your upcoming System Impact Study, you can view it. 

ÅTo access the invoice, click on the document name and download the document.

Tasks for Applicant

Click ñCloseò once you 
have viewed the System 

Impact Study Invoice

Download the System 
Impact Study Invoice



System Impact Study
Action: Sign System Impact Study Invoice

ÅAfter reviewing the invoice, the óSign System Impact Study Invoiceô will be displayed, and you will be directed to 
sign the invoice.

Tasks for Applicant

Applicant to sign bottom 
portion of Invoice

Applicant to upload 
signed invoice

Click óSubmitô once 
uploaded



System Impact Study
Action: System Impact Study Fee 

ÅClick the "action" button to pay the distribution system study fee.

ÅYou will have 20 business days to pay the System Impact Study Fee.

Helpful Tips:

ÅAfter reviewing and signing the invoice, you will be directed to pay the System Impact Study Fee through Wells 
Fargo.

Tasks for Applicant



System Impact Study
Action: System Impact Study Fee

Take note of the 
computer generated 
ñPrimary Authorization 

Codeò and ñSecondary 
Authorization Codeò. 

Click ñPay Fee Onlineò. 
You will be redirected to 
Wells Fargo to submit 

payment.

Tasks for Applicant



System Impact Study

Wells Fargo payment steps (one-time 
payment):

ÅOpen "make payment" tab

ÅUse Primary and Secondary authorization 
codes

ÅAuthorization codes located within Fee Action

Wells Fargo payment steps (registered):

ÅUse your login credentials to login into your 
account

ÅYour Wells Fargo credentials will differ from your 
DER portal credentials

ÅYour invoice will appear in the top right corner

Action: System Impact Study Fee

Tasks for Applicant



System Impact Study
Step: In Review

ÅOnce all actions are updated to ñDraftò, click ñSubmitò to move the application forward.

Tasks for Applicant



System Impact Study
Step: Complete

Facilities Study 

Agreement

View System Impact 

Study Results

For each of these actions, youôll find slides with screenshots & helpful tips:

After completing all 
actions, click ñSubmit"

Tasks for Applicant

ÅAfter Xcel Energy has completed the System Impact Study, view the System Impact Study Report and choose 
the next step to move the application forward.

ÅIf Xcel identified a Facilities Study is needed, view the Facilities Study Agreement. 



System Impact Study
Action: View System Impact Study Results

Tasks for Applicant

After downloading, click 
óCloseô

Click to download System 
Impact Study Results 

Form

ÅView the System Impact Study Report and choose the next step to move the application forward.



System Impact Study
Action: Facilities Study Agreement

Tasks for Applicant

Click to download System 
Impact Study Results 

Form

ÅThis action will only be triggered if Xcel indicates a facility study agreement is needed when reviewing System 
Impact Study results.

ÅView the Facilities Study Agreement and choose the next step to move the application forward.



System Impact Study
Step: Complete

Click óSubmitô to choose 
next step 

Tasks for Applicant

ÅAfter reviewing both System Impact Study Results and (if applicable) Facilities Study Agreement, choose the 
Next Step to move your application forward. 

Choose the Next Step 
by selecting either 

option Click óNextô once Next 
Step is selected



System Impact Study
Step: Complete

After selecting a Next 
Step, click ñNext"

Tasks for Applicant

ÅIf you do not wish to view further documentation from Xcel, select é..

ÅIf you do wish to view further documentation selecté..



System Impact Study
Step: Complete Sub-Step: Review Documentation

Tasks for Applicant

ÅApplicant to review the requested supporting documentation of the System Impact Study provided by Xcel within 
5 business days and move the application forward.



System Impact Study
Step: Complete Sub-Step: Review Documentation

Tasks for Applicant

ÅApplicant to review the request supporting documentation of the System Impact Study provided by Xcel within 5 
business days and move the application forward.

Click óActionô

Click to view 
Documentation



Facilities Study



Facilities Study

ÅThis is a study that specifies and estimates the cost of the equipment, engineering, procurement, and construction 
work needed to implement the conclusions of the system impact study. Upon completion of the study within 45 days, 
if the applicant agrees to pay for the interconnection facilities or upgrades identified within this study, the status will 
move to Interconnection Application. Upon completion of the study, the applicant will have the option to withdraw 
their application. See NM Interconnection Rules for more information.

Define Fee & Trigger Sales Tax 
Calculation

View Invoice

Complete Study

Xcel - Engineer

Xcel - Engineer

Applicant

Draft Submitted

In Progress

15 BUSINESS DAYS

Generate Study Invoice

Xcel - Engineer

Draft

5 BUSINESS DAYS

Pay Fee

Applicant

Submitted

Populate Study Notes

In Progress

45 BUSINESS  DAYS

Xcel - Engineer

Facilities Study Upgrades

Draft

Xcel - Engineer

*New

Facilities Study Report

Review Results/ Pending 

10 BUSINESS  DAYS

Applicant

Upgrades Payment Agreement

Complete

5 BUSINESS  DAYS

Applicant

*New

Create SAP 
Notification

In Progress

Xcel - Engineer

*New

Process Flow

What is a Facilities Study?

Note: the below describes the Facilities Study 

process for applications which require upgrades. If 

upgrades are not required, there are slight nuances 

to the process (i.e., decreased study time duration, 

step changes) that can be seen in more detail at the 

end of this section.

*New

Note: Prior to starting any Detailed Study, the Applicant may choose to schedule or waive a scoping meeting. 

For more details/screenshots on the Scoping Meeting process, please see the óScoping Meetingô section. 

https://www.srca.nm.gov/parts/title17/17.009.0568.pdf


Facilities Study
Step: Submitted

ÅAfter Xcel has generated the invoice for your upcoming Feasibility Study, you can view it and pay the fee.

ÅDuring the Submitted step, you will be directed to review the invoice and pay the Feasibility Study Fee through 
Wells Fargo.

Tasks for Applicant

After completing all 
actions, click ñSubmit"

Facilities Study 

Fee

Facilities Study 

Invoice

For each of these actions, youôll find slides 

with screenshots & helpful tips:



Facilities Study
Action: Facilities Study Invoice

Tasks for Applicant

ÅAfter Xcel has generated the invoice for your upcoming Facilities Study, you can view it. 

ÅIn order to access the invoice, click on the document name and download the document.

Download the Facilities 
Study Invoice

Click ñCloseò once you 
have viewed the Facilities 

Study Invoice



Facilities Study
Action: Facilities Study Fee

Tasks for Applicant

Å After reviewing the invoice, you will be directed to pay the Facilities Study Fee through Wells Fargo.

ÅClick the ñAction" button to pay the Facilities Study fee.

ÅYou will have 15 business days to pay the Facilities Study Fee.

Helpful Tips:



Facilities Study
Action: Facilities Study Fee

Tasks for Applicant

Take note of the 
computer generated 
ñPrimary Authorization 

Codeò and ñSecondary 
Authorization Codeò. 

Click ñPay Fee Onlineò. 
You will be redirected to 
Wells Fargo to submit 

payment.

Å After reviewing the invoice, you will be directed to pay the Facilities Study Fee through Wells Fargo.



Facilities Study

Wells Fargo payment steps (one-time 
payment):

ÅOpen "make payment" tab

ÅUse Primary and Secondary authorization 
codes

ÅAuthorization codes located within Fee Action

Wells Fargo payment steps (registered):

ÅUse your login credentials to login into your 
account

ÅYour Wells Fargo credentials will differ from your 
DER portal credentials

ÅYour invoice will appear in the top right corner

Action: Facilities Study Fee

Tasks for Applicant



Facilities Study
Step: Submitted

Tasks for Applicant

ÅAfter paying the Facilities Study Fee, click Submit to move the application forward.



Facilities Study
Step: Review Results, Sub-Step: Pending

Tasks for Applicant

ÅAfter Xcel Energy has completed the Facilities Study, view the Facilities Study Results Report and move your 
application forward. 



Facilities Study
Action: View Facilities Study Results

Tasks for Applicant

ÅReview the results of the Facilities Study and provide comments, if necessary.

Download the results, 

provide comments, and 

upload a new version
After reviewing the results, 

click ñFinalizeò



Facilities Study
Step: Complete

Tasks for Applicant

ÅIf upgrades are required for your application, to move the application forward, opt to pay for the interconnection 
facilities or the upgrades identified.



Facilities Study
Action: Upgrades Payment Agreement

Tasks for Applicant

ÅTo move the application forward, agree to pay for the interconnection facilities or the upgrades identified to move 
your application forward.

After completing required 

fields, click ñSubmitò

Note: the ñUpgrades Payment Agreementò action 

will only be triggered if upgrades are required 

for the application.



Facilities Study
Step: Complete

Tasks for Applicant

ÅChoose the Next Step to move your application forward. 

After completing required 

Actions, click ñSubmitò and 

choose the next step.



Facilities Study (No Upgrades Required)

ÅThis is a study that specifies and estimates the cost of the equipment, engineering, procurement, and construction 
work needed to implement the conclusions of the system impact study. Upon completion of the study within 30 days, 
if the applicant agrees to pay for the interconnection facilities or upgrades identified within this study, the status will 
move to Interconnection Application. Upon completion of the study, the applicant will have the option to withdraw 
their application. See NM Interconnection Rules for more information.

Process Flow

What is a Facilities Study?

Define Fee & Trigger Sales Tax 
Calculation

View Invoice

Complete Study

Xcel - Engineer

Xcel - Engineer

Applicant

Draft Submitted

In Progress

15 BUSINESS DAYS

Generate Study Invoice

Xcel - Engineer

Draft

5 BUSINESS DAYS

Pay Fee

Applicant

Submitted

Populate Study Notes

In Progress

30 BUSINESS  DAYS

Xcel - Engineer

Facilities Study Upgrades 
Determination

Draft

Xcel - Engineer

View Study Report

Review Results/ Pending 

10 BUSINESS  DAYS

Applicant

Upgrades Payment Agreement

Complete

5 BUSINESS  DAYS

Applicant

*New *New

*New

Note: Prior to starting any Detailed Study, the Applicant may choose to schedule or waive a scoping meeting. 

For more details/screenshots on the Scoping Meeting process, please see the óScoping Meetingô section. 

Track Type: Detailed Study 

https://www.srca.nm.gov/parts/title17/17.009.0568.pdf


Transmission Impact Study



Transmission Impact Study
Process Flow

Transmission Planning 
Study 

Applicant

Draft

End SSS: Withdrawn

ÅThe purpose of the study is to identify the impacts to the transmission system and any affected systems from a solar 
photovoltaic facility interconnection on the customerôs retail load. If the application reaches this study, the application 
will automatically be withdrawn after the applicant reviews instructions to be redirected to the Transmission 
Department within Xcel Energy. Contact Xcel Energy Transmission Business Relations (TBR): 
Interconnections | Transmission | Xcel Energy

What is a Transmission Impact Study?

Note: Prior to starting any Detailed Study, the 
Applicant may choose to schedule or waive a 
scoping meeting. For more details/screenshots 

on the Scoping Meeting process, please see the 
óScoping Meetingô section. 

Track Type: Detailed Study 

https://www.transmission.xcelenergy.com/Interconnections


Transmission Impact Study
Step: Draft

ÅAfter you have selected to proceed with the Transmission Impact Study, you will be directed to the Transmission Impact 
Study status. 

ÅDuring the Draft step, the Applicant will review instructions for creating an application with the Transmission Department.

ÅIf the application reaches this study, the application will be withdrawn after the applicant reviews instructions to be 
redirected to the Transmission Department within Xcel Energy.

Tasks for Applicant



Transmission Impact Study
Step: Draft

ÅView the instructions to proceed with the Transmission Impact Study.

Tasks for Applicant



Transmission Impact Study
Step: Draft

ÅView the instructions to proceed with the Transmission Impact Study.

Tasks for Applicant

After viewing the link, 
click ñClose"



Transmission Impact Study
Step: Draft

ÅAfter viewing the instructions, click ñSubmit.ò

ÅUpon clicking ñSubmitò, the application will automatically be withdrawn. 

ÅNote: Please work with the Transmission Department, as indicated by reviewed instructions to move forward. 

Tasks for Applicant



Transmission Impact Study
Step: Withdrawn

ÅUpon clicking ñSubmitò, the application will automatically be withdrawn. 

ÅNote: Please work with the Transmission Department, as indicated by reviewed instructions to move forward. 

Tasks for Applicant



Interconnection Agreement



Interconnection Agreement
Process Flow

ÅThis is the status where both the applicant and utility sign the Interconnection Agreement Contract that formally 
documents terms and conditions related to the operation and maintenance of any DER in accordance with the 
NM regulation Non-Simplified Interconnection Agreement.

ÅThe Interconnection Agreement may be manually generated by the utility if needed (see slide at the end of 
section).

ÅSimplified Applications that did not trigger a Detailed Study do not require the signature of an Interconnection 
Agreement. See NM Interconnection Rules for more information.

Interconnection Agreement Counter 
eSign

Xcel ς PMO 

In Review

5  BUSINESS DAYS

Interconnection Agreement eSignature

Applicant

Submitted

30 BUSINESS DAYS

Default Flow

*FOR S*RC PROGRAM THE SIGNATURE OF AN INTERCONNECTION AGREEMENT IS ALWAYS REQUIRED.

https://www.srca.nm.gov/parts/title17/17.009.0568.pdf


Interconnection Agreement
Step: Submitted

Tasks for Applicant

After completing all 
actions, click ñSubmit"

ÅOnce all required studies have been completed, you will need to sign the Interconnection Agreement.

Note: This SSS is only 

triggered if the track type is 
Fast or Detailed Study. 

Any Simple Track 
applications that did not trigger 

a detailed study do not require 
a signed IA. 



Interconnection Agreement
Action: Interconnection Agreement eSignature

Tasks for Applicant



Interconnection Agreement
Action: Interconnection Agreement eSignature

Tasks for Applicant

Check your email (Customer) for the E-sign 
request & click the link to sign via Sertifi. *Note: 
the Application Agent will be cc-ed for visibility. 

Once in Sertifi, if you are 
the Customer, click the 

document to view & sign.
Click to link to access the 

Interconnection 
Agreement.



Interconnection Agreement
Action: Interconnection Agreement eSignature

Tasks for Applicant

Scroll through document & confirm appropriate 
signature, name, title, and date are populated. 

*Note: The customer will be responsible for 

signing the Interconnection Agreement.

Once completed, click 
ñFinish and Submit 
Electronicallyò



Interconnection Agreement
Process Flow ïManual Flow

ÅThe Interconnection Agreement may be manually generated by the utility if needed.

Generate Manual DER IA

Xcel - PMO

Draft

5 BUSINESS DAYS

*Trigger Modifications

Manual Flow
Interconnection Agreement eSignature 

(Manual Generate)

Applicant

Submitted

30 BUSINESS DAYS

Interconnection Agreement Counter 
eSign (Manual Generate)

Xcel - PMO

In Review

5  BUSINESS DAYS



Interconnection Agreement
Step: Submitted

Tasks for Applicant

ÅOnce Xcel has provided the manual generated Interconnection Agreement, you will need to sign the 
Interconnection Agreement.

Note: This SSS is only 

triggered if the track type is 
Fast or Detailed Study. 

Any Simple Track 
applications that did not trigger 

a detailed study do not require 
a signed IA. 



Interconnection Agreement
Action: Interconnection Agreement eSignature (Manual Generate)

Tasks for Applicant



Interconnection Agreement
Action: Interconnection Agreement eSignature (Manual Generate)

Tasks for Applicant

Check your email (Customer) for the E-sign 
request & click the link to sign via Sertifi. *Note: 
the Application Agent will be cc-ed for visibility. 

Once in Sertifi, if you are 
the Customer, click the 

document to view & sign.
Click to link to access the 

Interconnection 
Agreement.



Interconnection Agreement
Action: Interconnection Agreement eSignature (Manual Generate)

Tasks for Applicant

Scroll through document & confirm appropriate 
signature, name, title, and date are populated. 

*Note: The customer will be responsible for 

signing the Interconnection Agreement.

Once completed, click 
ñFinish and Submit 
Electronicallyò



Interconnection Agreement
Step: Complete

ÅOnce Xcel has counter signed the Interconnection Agreement, the application will automatically move to this 
Complete step.

ÅThe Customer will receive an email confirming when all requested signatures have been received; this email will 
include an attachment with the signed document. 

Tasks for Applicant

Check email for the confirmation 
notification & click the link to review the 

countersigned agreement via Sertifi.

Once in Sertifi, click 
the document to view.

The countersigned 
agreement is attached in 
the confirmation email.



Design & Construction



Design & Construction
Process Flow

ÅAfter Xcel has approved the results of your review/studies, you will now be in the Design & Construction Status.

ÅFor applications that require upgrades, during this status, the applicant will be prompted to confirm upgrades 
have been paid.

ÅDuring this status, you will be prompted to upload documents. If there is anything missing/incorrect, you will be 
asked to resubmit.

Upload Documents/Email 
Documentation

Applicant

No Milestone

Upgrades Next Steps

Applicant

No Milestone

Upgrades Paid Documents Pending

Reopen Action (Design & 
Construction)

Xcel ς PMO + Engineer

3 Business Days

In Review
*Trigger ONLY if Upgrades Required

Verify Required Updates 
Are Complete

Xcel - Engineer

Verify

No Milestone

Engineer Review Action

Xcel - Engineer

Verify
*Indicate Witness Test Requirement*Trigger ONLY if Upgrades Required

See Final Accounting Report 
Section 

Final Accounting Report

No Milestone

No Actions ς Completion Date 
Recorded

Complete

No Milestone

Xcel - PMO

If the application is on the 

Simplified Track, the Xcel 
PMO  to counter eSign 

the SGIA form in the 
Verify step.

*New



Design & Construction
Step: Upgrades Paid

ÅIf your application requires upgrades, you will need to confirm whether you have paid for them during the Design 
& Construction status.

ÅIf your application does not require upgrades, skip the óUpgrades Paidô step next few slides.

Tasks for Applicant



Design & Construction
Action: Upgrades Next Steps

ÅIf your application requires upgrades, you will need to confirm whether you have paid for them during the Design 
& Construction status.

ÅYou must confirm payment for upgrades required in order to proceed with your application.

Tasks for Applicant



Design & Construction
Action: Upgrades Next Steps

ÅIf your application requires upgrades, you will need to confirm whether you have paid for them during the Design 
& Construction Phase.

ÅYou must confirm payment for upgrades required in order to proceed with your application.

Tasks for Applicant

If payment has not been 
confirmed, and ñNoò is 

selected you will receive this 

error and Action will remain 
open until you confirm



Design & Construction
Step: Upgrades Paid

ÅAfter you have confirmed upgrades have been paid, you will be able to move your application forward to the 
Documents Pending Step.

Tasks for Applicant

Click ñSubmitò



Design & Construction
Step: Documents Pending
ÅAfter Xcel has approved the results of your Review (and studies), you will now be in the Design & 

Construction/Documents Pending.

911 

Documentation

ñAs Builtò 

One Line 

Diagram

Equipment 

Specification

ñAs Builtò 

Site Plan

For each document required, youôll find slides with screenshots & helpful tips:

Final 

Electrical 

Inspection

Installation 

Details

Witness Test 

Procedure

Tasks for Applicant

After completing all 
actions, click ñSubmit"

Insurance 

Policy



Design & Construction
Action: ñAs Builtò One Line Diagram

ÅOnce you have completed and submitted all required documents, Xcel will review.

ÅIf your One-Line Diagram has changed, please upload a revised document. Please ensure that your System 
Details and Equipment Specifications are consistent with your application. 

ÅIf there are any major changes, please submit as a modification request (click ñSubmit Proposed Modificationsò 
button at the top of your screen).

ÅNote: This is not a required action. You will only need to upload a revised One Line, if necessary.

Tasks for Applicant

Click ñUpload Filesò and 
submit.



Design & Construction
Action: ñAs Builtò Site Plan

ÅOnce you have completed and submitted all required documents, Xcel will review.

ÅIf your Site Plan has changed, please upload a revised document. Please ensure that your System Details and 
Equipment Specifications are consistent with your application. 

ÅIf there are any major changes, please submit as a modification request (click ñSubmit Proposed Modificationsò 
button at the top of your screen).

ÅNote: This is not a required action. You will only need to upload a revised Site Plan, if necessary.

Tasks for Applicant

Click ñUpload Filesò and 
submit.



Design & Construction
Action: 911 Documentation

ÅOnce you have completed and submitted all required documents, Xcel will review.

ÅEmail your 911 Documentation to the email linked within the action.

Tasks for Applicant

Click ñCloseò to exit the 
action



Design & Construction
Action: Equipment Specification

ÅOnce you have completed and submitted all required documents, Xcel will review.

ÅProvide any remaining documentation on equipment, such as switch gear, PT & CT Cabinet, or any other 
equipment specifications/data sheets not yet provided via email to your projectôs designer.

Tasks for Applicant

Click ñCloseò to exit the 
action



Design & Construction
Action: Final Electrical Inspection
ÅOnce you have completed and submitted all required documents, Xcel will review.

ÅDownload the Final Electrical Inspection form from the action and email the completed form to the email 
provided.

ÅProof of a final/passing electrical inspection from the city or county/local AHJ is required for all applications.

ÅThe final electrical inspection document must include:

Å The premise address.

Å The name/emblem of the inspection agency

Å The type of inspection (final/PV/solar electrical)

Å The outcome of the inspection (indication of pass/fail/release)

Å The date of the inspection.

Å The inspectorôs name and/or signature (electronic signature or initials are accepted)

Tasks for Applicant

Click ñCloseò to exit the 
action



Design & Construction
Action: Installation Details
ÅOnce you have completed and submitted all required documents, Xcel will review.

Å Inspection Date: Enter the date the system was inspected by the 

city/county having jurisdiction.

Å PV/DG Installation Date: Provide the date the system was fully 

installed. For PV systems, provide date prior to inspection.

Å Restricted Access to Meter Area: Is there anything that would 

prevent Xcel energy from installing the meter at the earliest 

possible time? If so, please select "yes" and enter any notes in 

the application notes field on the next screen.

Å Do not answer yes unless the meter truly has restricted 

access. If you errantly select yes, this may cause 

delays to the installation for our mutual customer.

Å If you check "yes" you must provide a reason for the 

restricted access. if no reason is provided, an 

appointment will not be requested for this customer.

Å Restricted access reasons = pets not locked up, 

locked gates, restricted area.

Å Once the meters have been ordered, an associate 

from the metering department will contact the 

customer directly to set up an appointment.

Helpful Tips:

Tasks for Applicant



Design & Construction
Action: Insurance Policy
ÅFor applications with of a particular system size (AC Active Power nameplate Rating > 250 kW), you will be 

required to provide the relevant Insurance Policy.

ÅOnce you have completed and submitted all required documents, Xcel will review.

Tasks for Applicant

Click ñSubmitò after 
uploading policy



Design & Construction
Action: Witness Test Procedure
ÅOnce you have completed and submitted all required documents, Xcel will review.

ÅYou will have the option to download the Witness Test Procedure document. Xcel will determine whether or not 
you require a Witness Test Procedure.

Tasks for Applicant



Design & Construction
Action: Witness Test Procedure
ÅOnce you have completed and submitted all required documents, Xcel will review.

ÅYou will have the option to download the Witness Test Procedure document. Xcel will determine whether or not 
you require a Witness Test Procedure.

Tasks for Applicant

Click ñCloseò to exit the 
action



Design & Construction
Step: Documents Pending (after Engineer reopens actions)

ÅIf an Xcel energy team member has indicated your documents do not meet the proper requirements, 
the application will move to back to ñDocuments Pendingñ step.

ÅA chatter comment will be left detailing the missing requirement.

ÅThe applicant is responsible for providing completed documentation.

ÅOnce the reopened actions are completed, the application will move back to ñIn Reviewò step, and 
the Xcel Engineer will review the updated actions. 

Tasks for Applicant



Design & Construction

Step: Final Accounting Report, Sub-Step: Draft

ÅFor each of the detailed studies conducted, any study fees shall be based on the utilityôs actual costs and will be 
invoiced to the applicant after the study is completed.

ÅThe applicant must pay any study costs that exceed the deposit without interest; if the deposit exceeds the 
invoiced fees, the utility shall refund such excess without interest.

ÅThis payment or refund payment will be deposited prior to an interconnection application reaching the Meter 
Enrollment process. 

Design and Construction > Final 
Accounting Report 

> Pending Applicant Payment

Define True-Up 
Fee Amount

Design and Construction > Final Accounting 
Report > Draft

No Milestone

Xcel - PMO

No Actions ς Date/Time Stamp 
Recorded

No Milestone

Payment Flow
Generate Final Study 

Cost Invoice

Xcel - PMO

Design and Construction > Complete

Final Study Costs Invoice

Design and Construction > Final 
Accounting Report 
> Pending Refund

30 BUSINESS  DAYS

Applicant 
(Milestone for Xcel - PMO)

Define True-Up 
Fee Amount

Design and Construction > Final Accounting 
Report > Draft

No Milestone

Xcel - PMO

No Actions ς Date/Time Stamp 
Recorded

No Milestone

Refund Flow
Generate Final Study 

Cost Invoice

Xcel - PMO

Design and Construction > Complete

Final Study Cost 
Invoice

30 BUSINESS  DAYS

Applicant 

True-Up Payment for 
Study Costs

Applicant 

*New *New

*New *New *New

*New *New



Design & Construction

Step: Final Accounting Report, Sub-Step: Pending Refund

ÅIf Xcel has indicated that the applicant is owed a refund, the application will move to Pending Refund step. 

ÅView your Final Study Costs Invoice, which includes the refund amount you will be paid.

ÅXcel Energy will provide this refund within 30 days.

Tasks for Applicant

E



Design & Construction

Step: Final Accounting Report, Sub-Step: Pending Refund

ÅIf Xcel has indicated that the applicant is owed a refund, the application will move to Pending Refund step. 

ÅView your Final Study Costs Invoice, which includes the refund amount you will be paid.

ÅXcel Energy will provide this refund within 30 days.

Tasks for Applicant

Download the Invoice

After viewing the invoice, 
click ñClose"



Design & Construction

Step: Final Accounting Report, Sub-Step: Pending Refund

ÅAfter viewing the Final Study Costs Invoice (optional), click ñSubmitò to advance the application to the next 
status.

Tasks for Applicant



Design & Construction

Step: Final Accounting Report, Sub-Step: Pending Applicant Payment

ÅIf Xcel has indicated that the applicant owes a payment, the application will move to Pending Applicant Payment 
step. 

ÅView your Final Payment for Study Costs Invoice and pay the True-Up Payment for Study Costs online through 
Wells Fargo.

Tasks for Applicant

True-Up Payment 

for Study Costs

Final Payment 

for Study Costs 
Invoice

For each of these actions, youôll find slides 

with screenshots & helpful tips:

After completing all 
actions, click ñSubmit"



Design & Construction

Action: Final Payment for Study Costs Invoice

ÅAfter Xcel has generated the Final Payment for Study Costs invoice, you can view it. 

ÅIn order to access the invoice, click on the document name and download the document.

Tasks for Applicant

After viewing the invoice, 
click ñClose"

Download the Invoice



Design & Construction

Action: True-Up Payment for Study Costs

ÅAfter reviewing the invoice, you will be directed to pay the True-Up Fee amount through Wells Fargo.

Tasks for Applicant

ÅClick the ñAction" button to pay the Feasibility Study fee.

ÅYou will have 30 business days to pay True-Up Payment Fee.

Helpful Tips:



Design & Construction

Action: True-Up Payment for Study Costs

ÅIf Xcel has indicated that the applicant owes a payment, the application will move to Pending Applicant Payment 
step. 

ÅView your Final Payment for Study Costs Invoice and pay the True-Up Payment for Study Costs online through 
Wells Fargo

Tasks for Applicant

Take note of the 
computer generated 
ñPrimary Authorization 

Codeò and ñSecondary 
Authorization Codeò. 

Click ñPay Fee Onlineò



Design & Construction

Wells Fargo payment steps (one-time 
payment):

ÅOpen "make payment" tab

ÅUse Primary and Secondary authorization 
codes

ÅAuthorization codes located within Fee Action

Wells Fargo payment steps (registered):

ÅUse your login credentials to login into your 
account

ÅYour Wells Fargo credentials will differ from your 
DER portal credentials

ÅYour invoice will appear in the top right corner

Tasks for Applicant

Action: True-Up Payment for Study Costs



Design & Construction

Step: Final Accounting Report, Sub-Step: Pending Applicant Payment

ÅOnce the True-Up Payment has been paid, click ñSubmitò to move the application to the next status.

Tasks for Applicant



Metering & Testing



Metering & Testing
Process Flow

Å During the Metering and Testing status, the Xcel Energy Program team will request the required solar meter(s) if the final documents and 
Solar Agreements meet program requirements. A meter technician will attempt to install the meter within 10 business days of the Solar 
Team initiating a meter request.

Witness Test 
Required

Witness Test Not 
Needed

No Actions ςMeter Enrollment In 
Progress

Xcel Energy

Metering and Testing >
Draft

10 BUSINESS DAYS

No Actions ς 
MeterEnrollmentCompletion

Metering and Testing > 
Complete

No Milestone

Schedule the Witness Test using the 
Chatter feature

Metering and Testing >
Witness Test  >

Notification

20 BUSINESS DAYS (Applicant) 
10 BUSINESS DAYS (Xcel)

Witness Test Results

Xcel Energy

Metering and Testing >
Witness Test >

Results

No Milestone

Witness Test 
Results (Failed)

Metering and Testing  >
Witness Test >

Witness Test Failed

10 BUSINESS DAYS

Xcel Energy

Metering and Testing >
Complete

No Milestone

No Actions ς Meter 
Enrollment Completion

Xcel Energy

Xcel Energy

*If Witness Test Not Passed



Metering & Testing
Step: Witness Test

Review: Xcel will review Witness test 

Results: Xcel will indicate whether the test has passed or 

failed

 

Witness Test Failed: If Xcel indicated a failed test, you must 

re-schedule (refer to Witness Test Documentation in Witness 

Test Procedure Finalized Action)

 

Complete: You will then move into the next status: Permission to 

Operate

2

3

4

5

1 Notification:  Applicant to Schedule Witness Test



Metering & Testing
Witness Test Procedure

Status: Design & Construction, Step: Documents Pending

Applicant to review ñAcceptance Testing Procedureò Document

Xcel Engineer(s) to indicate if a Witness Test is needed

Status: Design & Construction, Step: Verify

Status: Metering & Testing, Step: Notification

Applicant to schedule a Witness Test using the Chatter feature

Status: Metering & Testing, Step: Results

Xcel to perform a Witness Test and review the results and indicate Pass or Fail

Status: Metering & Testing, Step: Witness Test Failed
Applicant to Reschedule the Witness Test (using the Chatter feature) and Xcel to perform a 

Witness Test again.

Status: Metering & Testing, Step: Complete
Xcel has indicated the Witness Test has passed.



Metering & Testing
Step: Witness Test, Sub-Step: Notification

Tasks for Applicant

Click ñSubmitò

ÅIf Xcel has determined that a Witness Test is needed, your application will move to this Witness Test step and 
Notification sub-step.

ÅUse the Chatter feature to schedule the test within 20 business days of reaching this step.



Permission to Operate 



Permission to Opera
Process Flow

ÅOnce the meter has been enrolled, you will move to the Permission to Operate status. 

ÅAfter you receive an email granting Permission to Operate, your application will be moved to the 
Complete step during which you will receive an email confirming your application is complete.

ÅThere is no action needed on the portal by Xcel Energy nor the Applicant at this point in the application 
process, both emails are sent to the applicant. 

Approved

No Milestone

No Actions ς PTO 
Approved Automated 

Email sent

No Actions ς PTO 
Complete Automated 

Email sent

Complete

No Milestone

Xcel Energy 
(Applicant to 
review email) 

Xcel Energy 
(Applicant to 
review email) 



Permission to Operate 
Step: Approved

ÅOnce the meter has been enrolled, you will now be in the Approved step of the Permission to Operate status. 

ÅAfter you receive an email granting Permission to Operate, your application will be moved to the Complete step.

ÅReference following slide to understand PTO authorization notices.

Helpful Tips:



Permission to Operate 
Step: Approved

PTO will be provided in two ways: 

A door hanger will 
be left by the Xcel 
Energy meter tech 
once the solar 
metering 
inspection is 
complete.

The customer will receive an email providing 

permission to operate once the meter orders are 

completed in the application.1

2



Permission to Operate 
Step: Complete

ÅOnce you have received PTO authorization from Xcel, you have successfully completed and finished your application.

ÅNo further actions are required at this time.

ÅThe Complete email is sent to the applicant during this step, there is no action needed by Xcel Energy nor the Applicant 
at this point in the application process.

ÅPlease email SolarProgramNM@xcelenergy.com if you make any changes or would like to decommission your PV 
system 

mailto:SolarProgramNM@xcelenergy.com


Appendix:
Upgrades Required



Upgrades Required 

ÅIf Upgrades are required for an Interconnection Application, Xcel Energy will identify this requirement during the 
Facilities Study Upgrades action triggered under the óDraftô step of the Facilities Study status.

ÅIf Upgrades are required, the Create SAP Notification action will be triggered within the óIn Progressô step. 

Define Fee & Trigger Sales Tax 
Calculation

View Invoice

Complete Study

Xcel - Engineer

Xcel - Engineer

Applicant

Draft Submitted

In Progress

15 BUSINESS DAYS

Generate Study Invoice

Xcel - Engineer

Draft

5 BUSINESS DAYS

Pay Fee

Applicant

Submitted

Populate Study Notes

In Progress

45 BUSINESS  DAYS

Xcel - Engineer

Facilities Study Upgrades

Draft

Xcel - Engineer

Facilities Study Report

Review Results/ Pending 

10 BUSINESS  DAYS

Applicant

Upgrades Payment Agreement

Complete

5 BUSINESS  DAYS

Applicant

*New

Create SAP 
Notification

In Progress

Xcel - Engineer

Process Flow - Status: Facilities Study

*New

*New

Note: the above describes the Facilities Study process for applications which require upgrades. If upgrades 
are not required, there are slight nuances to the process (i.e., decreased study time duration, step changes) that can 

be seen in more detail at the end of the Facilities Study section.



Upgrades Required
Process Flow ïStatus: Design and Construction

ÅIf Upgrades are required for an Interconnection Application, Xcel Energy will identify this requirement 
under  during the Facilities Study Upgrades action within the Facilities Study status. 

ÅIf upgrades are required, the óUpgrades Paidô will be the first step triggered under the Design and 
Construction status; if upgrades are not required, the óUpgrades Paidô step is not triggered for the 
application. 

ÅIf Upgrades are required, the Verify Required Updates Are Complete action will be triggered within the 
óVerifyô step. 

Upload Documents/Email 
Documentation

Applicant

No Milestone

Upgrades Next Steps

Applicant

No Milestone

Upgrades Paid Documents Pending

Reopen Action (Design & 
Construction)

Xcel ς PMO + Engineer

3 Business Days

In Review
*Trigger ONLY if Upgrades Required

Verify Required Updates 
Are Complete

Xcel - Engineer

Verify

No Milestone

Engineer Review Action

Xcel - Engineer

Verify
*Indicate Witness Test Requirement*Trigger ONLY if Upgrades Required

*See Final Accounting Report 
Section for details. 

Final Accounting Report

No Milestone

No Actions ς Completion Date 
Recorded

Complete

No Milestone

Xcel - PMO

*New



Facilities Study
Step: Complete; Action: Upgrades Payment Agreement

Tasks for Applicant

ÅTo move the application forward from the Facilities Study, agree to pay for the interconnection facilities or the 
upgrades identifiedd.

After completing required 

fields, click ñSubmitò

Note: the ñUpgrades Payment Agreementò action will only be triggered if upgrades are required for the application.



Facilities Study
Step: Complete

Tasks for Applicant

ÅTo move the application forward from the Facilities Study, agree to pay for the interconnection facilities or the 
upgrades identifiedd.

After completing required 

Actions, click ñSubmitò and 

choose the next step.



Design & Construction
Step: Upgrades Paid

ÅIf your application requires upgrades, you will need to confirm whether you have paid for them during the Design 
& Construction status.

Tasks for Applicant



Design & Construction
Step: Upgrades Paid; Action: Upgrades Next Steps

ÅIf your application requires upgrades, you will need to confirm whether you have paid for them during the Design 
& Construction status.

ÅYou must confirm payment for upgrades required in order to proceed with your application.

Tasks for Applicant



Design & Construction
Step: Upgrades Paid; Action: Upgrades Next Steps

ÅIf your application requires upgrades, you will need to confirm whether you have paid for them during the Design 
& Construction Phase.

ÅYou must confirm payment for upgrades required in order to proceed with your application.

Tasks for Applicant

If payment has not been 
confirmed, and ñNoò is 

selected you will receive this 

error and Action will remain 
open until you confirm



Design & Construction
Step: Upgrades Paid

ÅAfter you have confirmed upgrades have been paid, you will be able to move your application forward to the 
óDocuments Pendingô Step.

Tasks for Applicant

Click ñSubmitò



Appendix:
Solar*Rewards Community



NM DG vs. S*RC Differences Overview

212

Status
Program 

Difference? Detailed Program Difference

Pre -Application

Initiate Application

Engineering Screens

Supplemental Review

Feasibility Study

System Impact Study

Facilities Study

Transmission Impact Study

Interconnection Agreement

Design & Construction

Metering & Testing

Permission to Operate

Material Modification 
Review

Yes

Yes

No

No

No

No

No

No

Yes

No

Yes

No

No

2 additional submission fields for S*RC

Different action requirements for S*RC 

Always required for S*RC

CRS Integration is NOT enabled for S*RC, and Witness 
Test is always required

Note: as described below, there are 

very few process differences from DG 

after Initiate Application. Please refer 

to the respective DG sections for step-

by-step guidance for those similar 

sections.



Application Submission
Application Types: PADR OR Application
ÅIn NM, the S*RC Program approval selection process is owned by a Third-Party Admin.

ÅApplicants can initiate the creation of an S*RC Application after to the approval selection process. The Initiation 
of an Application requires a Bid ID Number and Queue Rank Number that will be provided by the Third-Party 
admin to the applicant. 

NEW *S*RC Queue RankNEW *S*RC Bid Number

Application New Fields - S*RC Program

*NOT APPLICABLE FOR DG

Note: Please refer to the respective 

DG sections for step-by-step guidance 

for the Initiate Application Status.

SELECT SOLAR*REWARDS COMMUNITY 
PROGRAM TYPE AND CLICK "NEXT."

2

1

Tasks for Applicant



Status: Pre -Application

Submitted

Non-Disclosure 
Agreement

Pre-Application Fee

Applicant

Applicant

Applicant

Site Map

Applicant

View Pre Application 
Report

Applicant

Convert into Interconnection Application

Submitted

Draft Draft Draft

NO MILESTONE

Pre-Application 
Report Generate

Download Signed 
NDA

Xcel - Engineer Xcel - PMO

Countersign Non-
Disclosure Agreement

Xcel - PMO

In Review In Review In Review

20 DAYS/ 30 DAYS

View Non-Disclosure 
Agreement

NO MILESTONE

Applicant

Submitted

ÅIn NM, for all Programs, all applicants can undergo this optional status to submit a pre-application data request; once the 
pre-application report is conducted, the applicant will have the option to convert their request into an Interconnection 
Application.

All Program Types

Note: Please refer to the respective 

PADR section for step-by-step guidance 

for the Pre-Application Status.



Status: Pre -Application

ÅIn NM, for all Programs, all applicants can undergo this optional status to submit a pre-application data request; once the 
pre-application report is conducted, the applicant will have the option to convert their request into an Interconnection 
Application.

*Site Map

SSS: Pre-Application/Draft

All Program Types

*Non-Disclosure 

Agreement

*Pre-Application 

Fee

*Pre-Application 

Report Generate

SSS: Pre-Application/In Review

*Download 

Signed NDA

*Countersign 

NDA

*Convert to 

Application

SSS: Pre-Application/Submitted

View Pre 

Application 
Report

View Non-

Disclosure 
Agreement

All Program Types

Note: Please refer to the respective 

DG sections for step-by-step guidance 

for the Initiate Application Status.



Xcel - PMO

PMO Review

PMO Review 

3 DAYS

Completeness Review

Approval Process + Checks

7 DAYS

Xcel ï PMO + Engineer

Application Info

Draft

Applicant

After creating your application, you will be prompted to complete a series of actions in the Initiate 
Application status.

Application Fee

Esignatures & Payments

Applicant

One Line/Site Plan/etc

Prepare Documents

Applicant

Once you complete the actions for each of the three above steps, you will be able to submit your 
application to Xcel Energy for review.

Status: * Initiate Application
Note: Please refer to the respective 

DG sections for step-by-step guidance 

for the Initiate Application Status.

All Program Types ï Process Flow

Note: Solar*Rewards Community program applications will NOT trigger the Battery Details action nor 

the 120% rule validation nor the 120% Rule Documentation action. See next slide for details.  



Status: * Initiate Application
Step: Draft; Program Differences
ÅAfter creating an application or converting a PADR application , the applicant will be in the ñDraftò step of the 

Initiate Application status. 

ÅThe applicant will then be prompted to enter contact information, system and application details. 

*System Details*Contact Information

Program Type = S*RC

*Application Details

*System Details*Contact Information

Program Type = DG

*Application Details *Battery Details

120% Rule Documentation

Tasks for Applicant

Note: Please refer to the respective 

DG sections for step-by-step guidance 

for the Initiate Application Status.

Note: See next 3 slides for details on the Solar*Reward program 

application differences within the ñContact Informationò, ñSystem 

Detailsò and ñApplication Detailsò actions.



Status: * Initiate Application
Action: Contact Information; Program Differences

Note: Please refer to the respective 

DG section for step-by-step guidance 

for the Contact Information action.

Note: Solar*Rewards Community program applications will NOT ask the applicant to populate the 

Account Number nor Premise Number to enter contact information details. 

Tasks for Applicant



Status: * Initiate Application
Action: System Details; Program Differences

Note: Solar*Rewards Community program applications will NOT display the site details screens, will 

NOT have a 120% rule validation and will NOT display the generator equipment screen. See next 

slides for step-by-step guidance for the System Details action under the Initiate Application Status for 

Solar*Rewards Community program applications.

Tasks for Applicant



Status: * Initiate Application

If DER Type = Solar PV, Diesel, Wind, Hydro, 
Natural Gas, Biomass, Bio-gas, or 
Geothermal, the following Site Details fields will 
be available:

Å Estimated Project Cost: enter the estimated 
project cost as accurately as possible.

Å System Inverter Phase: indicate if 
the proposed system will be one phase or 
three phase

Å CT Cabinet Needed: if the proposed system 
will require a CT cabinet, choose yes. CT 
cabinets are only required for larger systems 
(typically 100 kw dc and above).

Å System Replacement & Expansion: if the 
system is a replacement and expansion of the 
existing system, check this box.

Action: System Details

If CT Cabinet Needed = ñYesò, Xcel 
Engineer will receive an email 

notification.

Note: This example shows specific requirements for a Solar*Rewards Community 
application. Requirements for other programs will vary. For more details/screenshots 
for Distributed Generation application, please see the Initiate Application section. 

Tasks for Applicant



Status: * Initiate Application
Action: System Details

Edit Once saved, click the arrow on the right of the 
screen to edit or delete hardware

Save Click "save" and wait for the hardware to appear as 
saved. Hardware must save before moving forward

Search
Search for the inverter/array and enter # of 
inverters/arrays as reflected in the proposed 
design.

Select For the Inverter & Array screens, select "new" in 
the top right corner of the screen.

Tasks for Applicant

The # of Arrays must be 
greater than or equal to 

the # of Inverters

Note: This example shows specific requirements for a Solar*Rewards Community 
application. Requirements for other programs will vary. For more details/screenshots 
for Distributed Generation application, please see the Initiate Application section. 



Status: * Initiate Application

ÅThe summary screen will reflect the hardware entered/saved.

ÅReview this screen carefully

ÅClick "next" if this information is correct.

ÅYou may edit your hardware by clicking "back" if changes need to be made.

Action: System Details

Tasks for Applicant



Status: * Initiate Application
Application Details Action; Program Differences

Note: Solar*Rewards Community program applications will NOT display certain screens and fields displayed for 
the Distributed Generation program applications. See next slides for step-by-step guidance for the System Details 
action under the Initiate Application Status for Solar*Rewards Community program applications.

Tasks for Applicant



Field Field Trigger Condition

Other If Prime Mover == "Other (State Type)" 

Status: * Initiate Application
Action: Application Details ïStandard Interconnection Application Screen

Tasks for Applicant

Additional fields may be available/required based on the 
below conditions: Note: This example shows specific requirements for a 

Solar*Rewards Community application. Requirements 
for other programs will vary. For more 

details/screenshots for Distributed Generation 
application, please see the Initiate Application 

section. 



Status: * Initiate Application
Action: Application Details ïStandard Interconnection Application (2nd Screen)

Tasks for Applicant

Field Field Trigger Condition

Summer Nameplate Kw If Does DER have different summer and 

winter ratings? == ñYesò

Summer Nameplate kVA If Does DER have different summer and 

winter ratings? == ñYesò

Winter Nameplate kW If Does DER have different summer and 

winter ratings? == ñYesò

Winter Nameplate kVA If Does DER have different summer and 

winter ratings? == ñYesò

Additional fields may be available/required based on the 
below conditions:



Status: * Initiate Application
Action: Application Details ïStandard Interconnection Application (3rd Screen)

Tasks for Applicant

Note: This example shows specific requirements for a Solar*Rewards Community 
application. Requirements for other programs will vary. For more details/screenshots 
for Distributed Generation application, please see the Initiate Application section. 



Status: * Initiate Application
Action: Application Details ïStandard Interconnection Application (4th Screen)

Tasks for Applicant

Field Field Trigger Condition

*Customer Transformer Phase If Will a transformer be used between the DER and the Point of Common Coupling? == "Yes"

*Customer Transformer kVA 
Base

If Will a transformer be used between the DER and the Point of Common Coupling? == "Yes"

*Customer Transformer 
Impedance (%)

If Will a transformer be used between the DER and the Point of Common Coupling? == "Yes"

Customer Transformer kVA Base If Will a transformer be used between the DER and the Point of Common Coupling? == "Yes"

Transformer Primary Winding If Will a transformer be used between the DER and the Point of Common Coupling? == "Yes"

Transformer Primary Voltage If Will a transformer be used between the DER and the Point of Common Coupling? == "Yes"

Transformer Secondary Winding If Will a transformer be used between the DER and the Point of Common Coupling? == "Yes"

Transformer Secondary Voltage If Will a transformer be used between the DER and the Point of Common Coupling? == "Yes"

Transformer Teriary Winding If Will a transformer be used between the DER and the Point of Common Coupling? == "Yes"

Transformer Teriary Voltage If Will a transformer be used between the DER and the Point of Common Coupling? == "Yes"

Additional fields may be available/required based on the 
below conditions:

Note: This example shows specific 
requirements for a Solar*Rewards 

Community application. 

Requirements for other programs will 
vary. For more details/screenshots 

for Distributed Generation 
application, please see the Initiate 

Application section. 



Status: * Initiate Application
Action: Application Details ïStandard Interconnection Application (4th Screen)

Tasks for Applicant

Field Field Trigger Condition

Fuse Manufacturer If Customer-owned Fuse? == "Yes"

*Fuse Type If Customer-owned Fuse? == "Yes"

*Fuse Size If Customer-owned Fuse? == "Yes"

Fuse Speed If Customer-owned Fuse? == "Yes"

*Breaker Manufacturer If Customer-owned Circuit Breaker == "Yes"

*Breaker Type If Customer-owned Circuit Breaker == "Yes"

*Breaker Continuous 

Rating 
If Customer-owned Circuit Breaker == "Yes"

*Breaker Interrupting 

Rating 
If Customer-owned Circuit Breaker == "Yes"

Breaker Trip Speed If Customer-owned Circuit Breaker == "Yes"

Additional fields may be available/required based on the 
below conditions:

Note: This example shows specific requirements for a 
Solar*Rewards Community application. Requirements for other 

programs will vary. For more details/screenshots for Distributed 

Generation application, please see the Initiate Application section. 



Status: * Initiate Application
Action: Application Details ïStandard Interconnection Application (5th Screen)

Tasks for Applicant

Field Field Trigger Condition

*Relay Type If Interconnection Protective Relays 

Used? == "Yes"

Is the prime mover 

compatible with the certified 
protective relay package?

If Interconnection Protective Relays 

Used? == "Yes"

Additional fields may be available/required based on the 
below conditions:

Note: This example shows specific requirements for a Solar*Rewards Community 
application. Requirements for other programs will vary. For more details/screenshots 
for Distributed Generation application, please see the Initiate Application section. 



Status: * Initiate Application
Action: Application Details

After completing the 

ñApplication Detailsò 
Action, click ñSubmitò.

 Return to the IA page, 

éand refresh. 

Tasks for Applicant



Status: * Initiate Application
Step: eSignature & Payments; Program differences
ÅAfter clicking óSave & Continueô in Initiate Application/Draft, the applicant will be in the eSignature & Payments 

step of the Initiate Application status. 

ÅThe applicant will then be prompted to eSign the Standard Application Form and pay the Application Feel the 
application fee is defined by the rules based on the program type and project size.

*Application Fee 
*Standard Application 

eSignature

Program Type = S*RC

*Application Fee
*Standard Application 

eSignature 

Program Type = DG

*SGIA Application 

eSignature

Tasks for Applicant

Note: Please refer to the 

respective DG sections for step-

by-step guidance for the Initiate 

Application Status.

Note: Solar*Rewards Community program applications will have different application fee amount requirements. 
See next slide for Solar*Rewards Community program applications application fee requirements.



Status: * Initiate Application
Action: Application Fee
ÅAfter clicking óSave & Continueô in Initiate Application/Draft, the applicant will be in the eSignature & Payments 

step of the Initiate Application status. 

ÅThe applicant will then be prompted to eSign the Standard Application Form and pay the Application Fee the 
application fee is defined by the rules based on the program type and project size.

Tasks for Applicant

Program = Solar*Rewards Community

AC Active Power 

Nameplate Rating Application Fee Amount

< or = 25kW $150.00

> 25kW and < or = 100kW $300.00

> 100kW $300.00 + $1.00 per kW

Note: This example shows specific requirements for a Solar*Rewards Community 
application. Requirements for other programs will vary. For more details/screenshots 
for Distributed Generation applications, please see the Initiate Application section. 



Status: * Initiate Application
Step: Prepare Documents; Program Differences
ÅAfter clicking óSave & Continueô in Initiate Application/E-signatures & Payments, the applicant will be in the 

Prepare Documents step of the Initiate Application status. 

ÅThe applicant will then be prompted to upload the following documents:

Specifications Sheet(s)

*Annotated Aerial Map

*Site Plan*One Line Diagram

*Proof of Site Control

*Operation of Protections 

and Control Schemes

*Fuse Curves

All Program Types

*Manufacturerôs Excitation 

& Ratio Correction Curves

Only for DG Program Type

*Block Diagram

Note: Please refer to the respective 

DG sections for step-by-step guidance 

for the Initiate Application Status.

Tasks for Applicant
















































































