
XcelEnergy.com allows for Xcel Energy customers to manage their account with such 
features as bill pay, e-bill and the ability to delegate your account information to third 
parties. This PowerPoint will focus on how to sign up for My Account and delegate a 
third party to see usage history.  
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On XcelEnergy.com you will find in the top right hand corner a section that says My 
Account. Click on that and you will be brought to the My Account sign in and/or 
Registration page.  
 
Sign in if you have already registered, otherwise you will need to register. If you can sign 
in you may skip to slide 6.  
 
Registration is done in 3 easy steps. 
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Step 1 requires that you submit basic information around the Account with Xcel Energy; 
specifically Account Number, Phone Number and Premise Zip Code (this is the zip code 
for the address with Xcel Energy service). 
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Step 2 requires you provide an email and other basic information. This will also be a 
chance to choose if you’d like to sign up for eBill (circled above). This is not required.  
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Step 3 will be where you will enter the log-in information that will serve as your My 
Account profile going forward. You must provide a User Name, Password and answers 
to 3 security questions. 
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The following process if for Xcel Energy customers to assign different delegation 
options. Customer can either create log-in information for the third party 
representative or an existing log-in can be used. 
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Once signed into My Account you will need to go to My Profile & Notifications  
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Once in My Profile you will need to choose the option Delegates, Add 
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This is where either all new information can be entered and a unique log-in will be 
created or an existing log-in (Username, Email, Company, Permission).  
 
Permissions will dictate what abilities an external My Account third party user can 
access.  
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The permissions options are listed above. 
 
View Only – allows for third parties to review information related to a My Account  
 
View and Pay – allows for payments to be submitted along with the view only access 
 
Full Access – allows for third parties to submit any allowed requests a customer can 
make on their own via My Account 
 
Usage Data Only – this will allow you to get up-to-date usage history without the need 
to submit a pay a Data Consent Form 
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