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TEAGH YOURSELF FASTAPP

= Use this self-guided PowerPoint application, to learn how to:

— Create a FastApp user account to track your submitted applications
= This includes creating your password for the first time
= Once your account is created, you won’t need to go through this process again

— Fill out a FastApp application for Single Family Residential service — this includes

electric and natural gas service
= Follow step-by-step instructions and fill out each section of the application
= We’'ll show you where to get your questions answered quickly

— Attach important documents to complete your application and get it processed
quickly!
= Then you’re all set and ready to submit your applications!

— Get started on your own by going to:
= https://xcelenerqgy.force.com/FastApp



https://xcelenergy.force.com/FastApp

Getting Started

= Select the Register Now button to create an account so you can track the progress of your
applications and come back multiple times to fill out new applications.

= By selecting the One-time User button you are using FastApp as a guest. You will not be
able to track the progress of your applications as a guest user of the system.

= The following slides demonstrate how to use the Register Now selection.

¢7 XcelEnergy

Welcome to Xcel Energy’s FastApp

Login Xcel Energy’s FastApp allows builders/developers/homeowners or one-

time users to submit and track applications for distribution, new service
installations, temporary service installations, relocation of existing
Email services, demolition of current services and outdoor lighting.

Sign Up
Password _ _
To register as a builder/developer/homeowner (repeat customer),

please select the “Register Now” button below. To register as a One-

time User, please select the “One-time User” button below.
[] Remember me

Forgot Your Password?

Note: You will not be able to track the
progress of your application or view it

again using the One-time User selection.




= After selecting Register Now, fill in the required fields shown below with a
red * to register your personal account and select Submit.

¢7 XcelEnergy

* = Required Information

New User Registration

Company Name
First Name * JOHN
Last Name * SMITH

Emaill  *jsmith@hotmail.com




= Then check your email account for instructions on creating your password for
your personal FastApp account. Make sure to check your junk and spam
folders if the email does not appear in your “in” box.

¢/ XcelEnergy*

New User Registration

An email will be sent to Your e-mail address here to reset your FastApp password.

Return to Login




= Below is an example of the email that will be sent to you to set your FastApp

password.
= Select the Hyperlink — in blue — below to create your password.

HiJOHN,

Welcome to FastApp!

The Xcel FastApp Portal site is a one stop shop and provides you access to create/manage your profile, manage contacts and create/manage Applications.
Your user name and temporary password are below:

User Name: Your e-mail address
Password: Set the first time you login

You'll be asked to choose a password when you first log in. Note that passwords are case sensitive,
Make sure to choose a password question and answer that you will easily remember since you will use this information in the future.

Log in automatically by click ng https://uat-xcelenergy.cs10.force.com/bp/login ?e=nmeivLJgllgj Y2vy8P0syZU tsXalwbacT1 RyNhil42V 0qg78thYm% 287N 6xxy3ESe0iDeoH) jz0MzK% 2F 2074  UTTKvkV4vwIsn WWno8mdyn1 GZBMSipQR%2FnjoxjpljvmsAMQ%3D

If you have any questions, at any time, for any reason, you can reach Xcel Energy, Builders Call Line at (800)-628-2121.

Thanks,
Xcel Energy




= Type in your password — which needs to be 8 characters with at least 1
number — and select the Change Password button.

@ Xcel Energy-

Change Your Password

Your e-mail address here
diane.ressemann@xcelenergy.com. Your

password must hawve at least:

8 characters
1 letter

1 number

* Mew Password

* Confirmm MNew Password

Password was last changed on 11/19/2015 12:15 PM




Here you can do multiple things:
First, fill in the required fields and click Save to complete the registration process.

= Select the New Application icon to start a new application.

. Selc?_ct Manage Existing Applications to view, copy, add attachments or edit existing
applications.

= Select Manage Contacts to add, edit or delete contacts to be used in existing or future
applications.

Contact Us .

Questions? Contact Us ym\ B

New Manage Manage
Application Existing Application Contacts

Site Information

Standards for Electric
Installation and Use

Manual (8lue Book) m
Xcel Energy Glossary

Contact Detail o Required Information
First Name JOHN Last Name * SMITH
Company 00162580 Email  * jsmith@hotmail.com
Phone #* Type * _NONE-- E|
License Num MoBiie
Tax Exempt@ [ (Selecting this box doss not ensure your tax exempt status) Fax
Billing Address * = Required Information Correspondence Address * = Required Information

Address 1 * Address 1
Address 2 Address 2
City * City
State * State
Zip Code * Zip Code

Country * Country




Application for Single Family Residential

= The next slides show how to create a New Application for Single Family
Residential.

= All fields with an * next to them are required fields. You will not be able to
continue without populating these fields.

= Fill in all required fields and select Next.

Contact Us -

Questions? Contact Us

New Application

Reminder: Your Application will not be received by the BCL until you select Submit on the last page.

Additional Resources e

Site Information

* _ . .
Standards for Electric = Required Information
Installation and Use Manual

(Blue Book)

.
Xcel Energy Glossary How to Determine Request Type

Service Areald* \WISCONSIN -
| am Requesting @* NEW CONSTRUCTION -

Type of New * RFSTDENTIAL-SINGLE FAMILY M
Construction @




= Filling in all required fields and any additional fields helps expedite your application.
= In the comments field, type any additional comments or concerns that you would like your

Xcel Energy representative to know.
= Hover your curser over the blue squares with the ? for additional tool tips.
= Select Next when completed.

News Application

Remindr. Your Application will not b recsived by the BCL until you sslect Submit on the last page.

* = Required Information

Service Location Address

Nen stalgerd Addrsss @[]

Houss £+ 1317 DirFref:®d _NONE- o
Strost Mamsll* ATN Strest Typsll _NONE- o
O sufte@ _noME- o Unit Number B
unit @ _yoNE- - City * EAL CLAIRE -
stats W County * EAUCLAIRE «
DpCods  * 54701 Comments&* riERE |5 A SEFTIC SYSTEM
OM THE WEST SIDE OF THE
HOUSE
Building / Lot
She Skech Form setuackil+ gg Squars Festi@e gy
WWIECNEI Agresment Typs@* pECIDENTIAL -
Urban «
Lot Number 7 Block &
subdvison  TOWER Directions @
cross stressll M
Rural o
saction Townsmip
Rangs Latituds @
Longituds @
Directions @ Cross Streets i@l
Information

Foundstion Dug Dxte Bl [ 5:2/2018 |

occaanm




Fill in all required fields in the Bill To & Primary Contact sections.

If you have an Xcel Energy account number you would like to use for this application, enter it now.

If applicable, please provide your contactor Electrician’s and contractor HVAC’s information.
If you would like to change one of your contacts, select the Create New Contact box and edit your

existing contact. Or select a contact from your existing contacts by clicking on the Select Contact

from Address Book link.
= Select Next when completed.

* = Required Information

Do you want to usa your sxtsting Xesl Energy sccount number? @ oy -

Flease scroll down to include your Electrician & HVAC if Applicable.

= Bill To © Primary Contact

-]

[Select Contact from Address Book™  Clears
Creats New Contact D

Select Contact from Address Book™® Clearna  Same as Bill ToD
Crsato tew Contact (7]
RSSO == SMITH BLECTRIC Last Nams or Company Nams

FirstNams  JOHN SMITH

# using Company name., include Full Kams of comiect person here, £, Jomn Smis)

* SMITH ELECTRIC
First Mams  JOHN SMITH

Emal  smiht@hotmail.com Emall  smibt@hotmail.com

DsyPhons  * (715) §76-5373 Dz Phone  * (715) 876-5373
Extansion Extension
Mobiks Phons Wobil Phons
Fax Fax

Malling idrsss 1 * 1754 SMITH ROAD i 1e 123 mam sy
Meling Address 2

Maling Agdrses 1 * 1354 SMITH ROAD  (1e 123 Memsg

using Company mame, inchude Full Hams of Conct parson here, . John Smism)

Tax Exsmipti@ D

Seiecting T o S ot Enmue y0ur S8 awemot ST

Maling Address 2 {Le. APT 425/ UNIT 423)
o m—— .
t * Ezsu Claire City * Eay Claire
state =y state = g
1 WI
Coms *
ZpCods * 547017252 TpCods * 547017252
Country  * nined States OF Ame Country * |nited States Of Ame
Tipe * BUILDER - Tipe * BUILDER -

& Contractor ELEC{Optional)

& Contractor HVAC(Optional}

Creats New Contect

Last Name or Company Name

Mslling Acdress 2

Select Contact from Address Book®

Select Contact from Address Book@:

Creats New Contsct

Last Name or Company Nams

Misling Acdress 2

First Name First Name

g Com me, InCluge Mame of g Company name, inClude Full Mame of CoIact pars:

Emal Emal

Day Phons Day Phons
Extension Extension
Mobils Phona Mobills Phons
Fax Fax
Maling Address 1 Maling Address 1




= Select the Available Service Options required for your project.
= Fill in all required fields.
= Select Next when completed.

» NOTE: Residential Temp Services are only available in WI. All other states
require a separate Commercial Application.

* = Required Information

Available Service Options

Residential Electric
[ Residential Gas
[ Temporary Eleciric

Do you have any Altemative Energy #/NQ E
Sources?

What is your primary heating source? *|GAS H

Do you have an On Demand water heater? |y H




= Fill in all required fields.
= Select New Residential Gas Service when completed.

Home

CoIE—

Questions? Contact Us

Wisconsin Cancel Save Next

Site Infermation

New Application

Reminder: Your Application will not be received by the BCL until you select Submit on the last page

& _ .
Standards for Electric pEcamedlnibanakicy
Installstion and Use
Manusl {Blue Bock)
Mew Residential Electric Senvic:  New Residential Gas Senvice | ‘ienvice Address Info
¥cel Energy Glossary
Clesrance Requrements Service Information
for Gas & Electric Meters
*For details on Ampsioltage contact your electrician for help
Builder: Servics Guide Service Type Hx UNDERGROUND Service Ampsklx 200 -
Eleckric Inspedtion
Certificate Voltage Required Elx 120/240 Humber of Qutdoor Lights
Gas Conversion Brochure Phase Requestedx | py - Type of Outdoor Light ~NOME— -
Gas Conversion Sewer .
— Meter Information
Multiple Dwelling Unit Number of Meters  #q Connected Loadid
Identification Form
Meter Location OUTSIDE = Meter Sidel® cponT -

Matural Ges Inspection Important note: Please refer to Section 4 14.1 in the Installation and Lse Manual for exception requirements

Certificate for inside meter locations,

Feet From Corner B 17 View Location Restriction

onversicn

Service Date

Conversion Desired Install Date Bx 5/23/2016 [ 3/30/2016]
Brochure
Plat Submittal Form Additional Comments for Electrical Service
PSCW Website for Solar Comments
Applications

Important Note: Enter additional meter information in the comments box. i.e. Limited off-pesk, Time of day.
Site Sketch Form

Electrical Load Information

Add Equipment

33D B3




= Fill in all required fields.
= Select Next when completed.

Home

I

Questions? Contact Us

Wisconsin
Site Information

Standards for Electric
Installsticn and Use
Manual [Blue Book)

el Energy Glossary

Clearance Requirements
for Gas & Elechric Meters

Builders Service Guide

Electric Inspection
Certificate

Gas Conversion Brochure

Gas Conversion Sewer
Sketch

Multiple Dwelling Unit
Identification Form

Natural Gas Inspection
Certificate

Cwerh
Underground Conversion
Bid Shest

Cverhead to
Underground Conversion
Brochure

Plst Submittal Form

PSCW Website for Solar

Applications

Site Sketch Form

New Application

Reminder: Your Application will not be received by the BCL until you select Submit on the last page.

o o Lo o]

o Required Information

New Residential Electric Service  New Residential Gas Senice | Senvice Address Info

Service Information

*For details on Heating/Cooling contact your contractor for help.
Total Gas BTUEx 50000 Delivery Service Presssurelx 5 |p -

Meter Information

Humber of Meters * Meter Location  QUTSIDE w Impartant note: Flease refer 1o Section 4.14.1 in the Installstion and Lise Manusl for
exception reguirements for inside meter locations.

Meter Sidefl* gigHT - Feet From Cornerli# 15 View Location Restriction

Service Date

Desired Install Datellx 6/23/2016 [ 2/30/2016]

Additional Comments for Gas Service

Comments

Important Note: Enter sdditional meter information in the comments box. ie. Limited off-peak, Time of day.

Gas Load Information =

Add Equipment




= To expedite your application, please review and attach any required
documents to the application.
= Select the Browse button to attach a document.

Home

e

Questions? Contact Us

Additional Resources

Wisconsin

Site Information
Standards for Electric
Installation and Use
Manual (Blue Book)
Xcel Energy Glossary

Clearance Requirements
for Gas & Electric Meters

Builders Senice Guide

Electric Inspection
Cerificate

Gas Conversion Brochure

Gas Conversion Sewer
Sketch

Multiple Dwelling Unit
Identification Form

Matural Gas Inspection
Certificate

Overhead to Underground
Conversion Bid Sheet

Overhead to Underground
Conversion Brochure

Plat Submittal Form

PSCW Website for Solar
Applications

Site Sketch Form

Wisconsin Agreement

Winter Construction Waork
Information

Application Number: 01062116

Reminder: Your Application will not be received by the BCL until you select Submit on the last page.

Back Save & Exit Submit

To ensure timely processing of your request, please review the links on the Additional Resources section and attach any required documents or images required to assist in fulfillment of your request.

Impeortant Note: Your Application will not be processed without all of the required documents being received.

Additional Required Information needed
Wisconsin:
All Applicatinns for service, incluuing Electric or Gas Relocations, Gas Cenversions and Overhead to undergrnunu requests, require a Site Sketch. items listed below are in addition to the Site Sketch requr’remenr

New Gas Service and Gas Conversion applications - Wisconsin Natural Gas Service Agreement
Overhead to Underground Conversion applications - Overhead to Underground Conversion Bid Sheet

Attachments
File No file selected. Description
Existing Attachments
Action File Name Description
View Remove Cabin.JPG SITE SKETCH




= Once you have found the document you want to attach, select it and click on the
Open box.

= Once the document is shown next to the Browse button, give it a description and
select Upload Selected File.

= The document will now show up under the Existing Attachments section.

@ File Upload b
S@) [0 » 2016 Plans ~ [ 49 ]| Search 2016 Plans P
Organize +  Mew folder = 0 @
-
A 3 -
4% Favorites Name Date modified Type Size
Bl Desktop @tutugal\:_park_ﬁna\.pdf 2/15/20169:51 AM  Adobe Acrobat D... 69 KB
& Downloads $H Washburn County Parks .. 2/15/201610:21 AM  Adobe AcrobatD... 8KB

| Recent Places

08 L File : Description
s | totoganc_park_ﬁnal.pdf SITE SKETCH
> ) Music

» [k Pictures
> B Videos

Upload Selected File

&, Local Disk (C:)
» 8 DRRS02 (WFNPCI—
» ¥ SharedData (\Cc

File name:  totogatic_park final.pdf v |AllFiles (%) T
[om

Attachments
File No file selected. Description

Existing Attachments

Action File Name Description

View Remove totogatic_park_final pdf SITE SKETCH




= Email questions to a BCL agent by using Contact Us or review the Additional
Resources on the left side of the screen.

= Please note the Application number at the top of the screen. This is how the
BCL quickly and easily finds your application.

= |astly, select the Submit button to submit your application.

Contact Us

Questions? Contact Us

Additional Resources

Wisconsin

Site Information
Standards for Electric
Installation and Use
Manual (Blue Book)
Xcel Energy Glossary

Clearance Requirements
for Gas & Electric Meters

Builders Service Guide

Electric Inspection
Certificate

Gas Conversion Brochure

Gas Conversion Sewer
Sketch

Multiple Dwelling Unit
Identification Form

Matural Gas Inspection
Cerificate

Overhead to Underground
Conversion Bid Sheet

Overhead to Underground
Conversion Brochure

Plat Submittal Form

PSCW Website for Solar
Applications

Site Sketch Form

Wisconsin Agreement

Winter Construction Wark

Infarmatinn

Application Number: 01062116

Reminder: Your Application will not be received by the BCL until you select Submit on the last page.

To ensure timely processing of your request, please review the links on the Additional Resources section and attach any required documents or images required to assist in fulfillment of your request.

Important Note: Your Application will not be processed without all of the required documents being received.

Additional Required Information needed
Wisconsin:
All Applications for service, including Electric or Gas Relocations, Gas Conversions and Overhead to Underground requests, require a Site Sketch. ifems listed below are in addition to the Site Skefch requirement.

New Gas Service and Gas Conversion applications - Wisconsin Natural Gas Service Agreement
Overhead to Underground Conversion apy ions - Overhead to Underground Conversion Bid Sheet

Attachments

Description

IRz No file selected.
Upload Selected File

Existing Attachments

Action File Name Description

View Remove totogatic_park_final.pdi SITE SKETCH




Congratulations!
You have successfully submitted
a residential electric and gas
application through FastApp.

@ Xcel Energy*
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© 2016 Xcel Energy Inc.



