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Residential Application

Colorado

2019–2020 Water Heater Rebate
Read all rebate qualifications on the back page of this form. Application will be returned without valid purchase receipt/invoice.

Account holder information

Xcel Energy account number where unit was installed    Phone  

Account holder name (print)   Email      
As shown on your utility bill

Installation address (print)   City   State   ZIP  

Mailing address (print)   City   State   ZIP  
If different from installation address

Space heating type:        Electric resistance        Heat pump       Natural gas

Space cooling type:        Refrigerant based        Non-refrigerant based        None
Account holder hereby certifies that 1. the account holder is solely responsible for the accuracy of the application information; 2. all installation is complete and operational prior to submitting this 
application; 3. all rules of this Xcel Energy program (listed on back) have been followed; 4. Xcel Energy is not liable for any work performed.

Account holder signature     Date    

Alternate rebate recipient: Complete this section only if the rebate should be issued to someone other than the account holder named above.

Name (print)     Phone  

Address   City   State   ZIP  

I authorize the above party to receive the rebate check.

Account holder signature     Date    

Equipment information Installation date:  

Manufacturer   Model # (full)      

Serial #   Size or capacity (gallons)   BTU   Uniform Energy Factor (UEF)  

Equipment type:        Natural Gas Storage Tank        Natural Gas Tankless        Electric Heat Pump

Draw pattern:        High        Medium
See Table 1 for draw pattern information.

Contractor information

Contractor/retailer company name (print)     Store #    

Primary rebate contact person (print)     Phone  

Address   City   State   ZIP  

Xcel Energy contractor ID #  (leave blank if self-installed)     Email  
I hereby certify that all information is accurate, including claims of efficiency, size and account holder information.

Contractor signature (leave blank if self-installed)     Date    

For Rebate Operations use only. Do not write in this area.

Letter sent by:  Rebate amount:  Date purchased:  

Completed by:  Date installed:  
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Table 1: Storage Tank Draw Pattern 

Draw pattern First Hour Rating (FHR) 
storage tank

Max Gallons per 
Minute (GPM) tankless 

Medium 51 to 75 gallons 2.8 to 4

High 75 gallons or more 4 or more

Rebate details
Xcel Energy issues cash rebates in the form of checks, not utility bill credits. 
Xcel Energy is not responsible if your contractor provided inaccurate 
information about the amount and/or conditions of the actual rebate or 
equipment eligibility. 

Application details
Account holder applications must be postmarked no later than July 31 of the 
year following installation of qualified equipment. 

An application that is denied due to equipment ineligibility will not be accepted 
with changed model numbers.

A copy of the dated sales receipt or invoice with specific equipment must 
accompany complete information on the front of this form.

Xcel Energy reserves the right to refuse payment and participation if the account 
holder or contractor violates program rules and procedures. Xcel Energy is 
not liable for rebates promised to account holder as a result of a contractor 
misrepresenting the program or providing inaccurate information.

All information on the receipt or invoice must match the information on the 
rebate application or the application will be returned. 

We reserve the right to conduct random inspections to verify installation of 
the rebated equipment at the address indicated on the front of this form. Your 
assistance is greatly appreciated.

Limitations
Rebate qualifications and amounts are subject to change anytime. Our rebate 
programs may be cancelled with 30 days notice.  

Please visit us at xcelenergy.com/HomeRebates or call 800.895.4999 for 
more information.

Special promotions
During special promotions for this program, it is the account holder/contractor’s 
responsibility to ensure all paperwork is postmarked by the deadline. Promotional 
rebate amounts will be automatically calculated by Xcel Energy.

Help with forms
If you are building a new home, you must obtain a sales receipt for the 
equipment from your builder or retailer. Only one rebate per piece of equipment 
will be paid.

Rebates for new home construction should be negotiated between the builder 
and resident or new home buyer to determine who receives the rebate.

If you have questions while filling out this form, please contact your contractor 
or retailer for assistance. Please allow up to eight weeks for your rebate 
to arrive.

Qualifying account holders
Xcel Energy natural gas or electric residential account holders in Colorado are 
eligible for rebates when buying qualifying, high-efficiency, gas or electric 
water heaters (reconditioned equipment is not eligible).

The program is applicable only for the purchase and installation of qualifying 
new water heaters sold by participating contractors or retailers for installation 
in new or replacement applications where natural gas or electric is supplied by 
Xcel Energy.

If more than one unit is installed at an address, one application per unit is 
required to receive a rebate for each unit. Participants understand they are not 
eligible to receive a rebate for this improvement earned under a different  
Xcel Energy rebate program.

Fuel Type Equipment Minimum UEF Rebate

Natural gas Storage Tank (Medium Draw) ≥ 0.64 UEF $50 

Natural gas Storage Tank (High Draw) ≥ 0.68 UEF $50 

Natural gas Tankless ≥ 0.87 UEF $100 

Electric Heat Pump Water Heater $400

Electric CTA-2045 Heat Pump Water Heater $500

Note: Local, state or federal tax credits or rebates may also be available for energy-efficient home 
improvements. Ask your tax advisor or visit energystar.gov. 

Qualifying equipment
Only equipment listed on the AHRI site (ahridirectory.org— residential 
section only) or ENERGY STAR® site (energystar.org) are eligible for rebate. 
Efficiency ratings are determined using the Air-Conditioning, Heating, and 
Refrigeration Institute (AHRI). Indirect units and commercial water heaters are 
not eligible. Water heaters with a rated storage volume of 55 gallons or more 
are not eligible.

Submitting an AHRI or ENERGY STAR certificate with your application and invoice 
is highly recommended. The AHRI list of qualifying equipment changes frequently. 
AHRI certificates that are printed and sent in with the rebate application will be 
honored even if the equipment is no longer listed on the website.

Please include the items listed below on your application form and purchase 
receipt. If all of the items are not included the application will be returned.

Send to Xcel Energy (and keep a copy):
1. Your purchase receipt/invoice, with these details:

Contractor-installed Self-installed

 Install/purchase 
date

 Account holder 
name

 Installation address

 Manufacturer

 Model number

 Serial number

 Size or capacity

 BTU and Uniform 
Energy Factor

 Install/purchase 
date

 Itemized equipment 
purchased

2. This rebate form, completely filled out
Contractors keep a copy of the application form and invoice.

Send complete application materials to:

Xcel Energy Rebate Operations 
P.O. Box 829 
Minneapolis, MN 55440-0829
or
Email (for submission only): residentialrebates@xcelenergy.com 

Subject line: CO Water Heating + account number or address
or
Submit online: xcelenergy.com/Digital_Application

https://www.xcelenergy.com/programs_and_rebates/residential_programs_and_rebates
https://www.energystar.gov
https://www.ahridirectory.org/Search/SearchHome?ReturnUrl=%2f
https://www.energystar.gov
mailto:residentialrebates%40xcelenergy.com?subject=
mailto:https://www.xcelenergy.com/Digital_Application?subject=
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