Notification Date: May 14, 2021

» Summary of 60-Day Notice: Refrigerator & Freezer Recycling

Public Service Company of Colorado (“the Company”) posts this 60-Day Notice to make changes
to the Refrigerator & Freezer Recycling product in response to the 2020 Comprehensive
Evaluation.

The evaluation provided key findings in the areas of customer participation, marketing messaging
and low-income outreach.

The Company will implement the following recommendations in 2021:

e Update the prospective net-to-gross ratio (“NTGR”) for measures offered within the
product to 80%;

e Emphasize and describing client requirements to increase participation;

e Adjust marketing messaging and conducting outreach to reach a broader client base
including lower income prospects; and

e Consider focus groups implementation to better understand decision-making process for
non-participants.

Table 1: Summary of Forecasted Impacts: Refrigerator & Freezer Recycling

2021 2022
As Filed Re"ise(?aser 60- 1 AsFiled Reg’gs_ed‘;ser
Electric Savings (kWh) 3,503,273 4,890,288 3,569,530 4,981,636
Electric Demand Reduction (kW) 479 670 509 713
Budget* $350,000 $350,000 $355,000 $355,000
Electric MTRC Test Ratio 1.16 1.50 1.19 1.54

*Rebates only. While the anticipated expenditure impacts are forecasted, the Company acknowledges that this Notice
does not change the filed budget.

Detailed responses to each of the Comprehensive Evaluation recommendations can be found in
the matrix included with the report.

Included with this Notice are the following documents:
e Redlined Technical Assumptions worksheets, and

e Updated cost-benefit analyses.

These documents can be found on our website at the following link:
http://www.xcelenergy.com/Company/Rates & Requlations/Filings/Colorado Demand-

Side Management
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