
Northern States Power Company

Gas Utility - State of Minnesota

DEVELOPMENT OF GROSS REVENUE CONVERSION FACTOR

Definition: The incremental amount of gross revenue required to generate an

additional dollar of operating income.  Gross earnings fees included.

Let: GR = Gross Revenue Conversion Factor

T= Federal and Minnesota Income Tax

Formula for Gross Revenue Conversion Factor

GR = 1

1 - T

Gross Revenue Conversion Factor:

GR = 1

1 - 0.287420

GR = 1.403351
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The following provides an overview of recoverable advertising expenses 
for 2022 - 2024, along with some samples of recoverable advertisements 
which have run in the Minnesota Gas Jurisdiction. The recoverable 
categories are:

1) General Advertising

2) Conservation and Mandatory

3) Customer Programs

4) Safety Advertisements
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Northern States Power Company
State of Minnesota Gas Jurisdiction

Recoverable Advertising Expense

FERC 2022 Test Year
General Advertising 930.1 16,413 

Diversity Recruiting Ads
Supplier Diversity Ads
Job Posings
Energy Update
Online Information

Mandatory Notices 928 320 

Conservation (General) 908/909 13,441 

Customer Programs 909 16,264 
Bill Inserts / Direct mailings
  InfoSmart
  Billwise
  Paysmart
  BudgetSmart
Energy Solutions
Energy Update
Online Information

Safety Advertising 909 211,053 
Billboards/Inserts
TV, Radio Advertising
Newspapers
Online Information

TOTAL Advertising in Base Rates 257,492 

Category
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Northern States Power Company
State of Minnesota Gas Jurisdiction

Non-Recoverable Advertising Expense

FERC 2022 Test Year
General Advertising 930.1

Brand Imaging (67,068) 
Brand Sponsorship (157,986) 
Non-Recoverable Customer (2,000) 

TOTAL Non-Recoverable (227,055) 

* Ties to Exhibit___(BCH-1), Schedule 12 Advertising Removal Adjust

Category
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Northern States Power Company
State of Minnesota Gas Jurisdiction

Includable Advertising Expense

2022 Test Year
TOTAL GENERAL 16,413$           

Name of Ad Ad Category Timing Market Media Type
Publication General Various Minnesota Service Territory Mailing
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Publication
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Publication
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Northern States Power Company
State of Minnesota Gas Jurisdiction

Includable Advertising Expense

2022 Test Year
CONSERVATION AND MANDATORY COMMUNICATION - FERC 909 13,761$  
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Northern States Power Company
State of Minnesota Gas Jurisdiction

Includable Advertising Expense

2022 Test Year
TOTAL CUSTOMER PROGRAMS 16,264$              

Name of Ad Ad Category Timing Market Media Type
Auto Pay Customer Programs Varies Minnesota Service Territory Onsert
Budget Your Bill Customer Programs Varies Minnesota Service Territory Onsert
Online Billing -A Customer Programs Varies Minnesota Service Territory Onsert
Online Billing -B Customer Programs Varies Minnesota Service Territory Onsert
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Onsert
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Onsert
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Onsert 
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Onsert
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Northern States Power Company
State of Minnesota Gas Jurisdiction

Includable Advertising Expense

2022 Test Year
TOTAL SAFETY 211,053$  

Name of Ad Ad Category Timing Market Media Type
Tip of the Trade "Safe 8" Safety August Minnesota Service Territory Print 
Tip of the Trade "Crosss Bores" Safety August Minnesota Service Territory Print 
"Super Safe" .30sec Safety Jauary - Mid August / Mid-SMinnesota Service Territory Radio
"Super Safe 30 sec" Safety Jauary - Mid August / Mid-SMinnesota Service Territory TV
"Super Safe .15 sec" Safety Jauary - Mid August / Mid-SMinnesota Service Territory Digital Videos
"Overhead Lines" Transcript Safety Jauary - Mid August / Mid-SMinnesota Service Territory Digital Videos
"Call Before You Dig" Transcripts Safety Jauary - Mid August / Mid-SMinnesota Service Territory Digital Videos
Call Before You Dig - 2 Day Safety January - April Minnesota Service Territory Digital Videos
Culver Company Safety Various Minnesota Service Territory Mailing
Publication Safety Various Minnesota Service Territory Mailing
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Please help us improve our safety tips to meet 
your training needs. Take our two-minute survey.

August 2020: Everyone’s resources have been affected by the COVID-19 

pandemic. You can help prevent locate delays by pre-marking your 

proposed dig area in white and notifying 811 of your planned excavation 

with as much lead time as is possible in your state. 

To learn more about Xcel Energy’s response to COVID-19, click here.

Review these tips with coworkers at your tailgate or toolbox meetings 
before work begins to help avoid potential hazards when working near 
overhead power lines, and underground power or natural gas lines. 

Horizontal directional drilling (HDD) is like threading a large needle through a 

maze of existing underground utilities—while blindfolded! Mistakes can be 

costly, causing injury or even death to you, your crew or the public, and you 

can be held liable for outages that disrupt critical community services. 

As with any excavation, it’s essential to notify 811 to have underground utility 

lines located and marked before you dig, but you’ve got to take it a step 

further when you are using HDD:

• Inform 811 that you’ll be using HDD.

• Pre-mark your proposed route with white paint, stakes and/or flags to

help locators identify all the utility lines in your dig area.

Then follow these “SAFE 8” drilling practices to assure your success.

1.

To reach your state’s 

underground utility service/one-

call center, call 811 or visit their 

online site by clicking on your 

state’s name below. 

The required “business day” 

wait time for each state is as 

follows (excludes weekends 

and legal holidays):

• Colorado: 3 days

• Michigan: 3 days

• Minnesota: 2 days

• New Mexico: 2 days

• North Dakota: 3 days

• South Dakota: 2 days

• Texas: 2 days

• Wisconsin: 3 days

In case of emergency, call 9-1-1

and Xcel Energy: 

• Electric Emergencies:

800.895.1999

• Natural Gas Emergencies:

800.895.2999

• Colorado only: Gas

Transmission Pipeline

Emergencies: 800.698.7811

Trouble viewing this email? Click here.

Play it safe: Follow this “SAFE 8” directional-drilling checklist
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Verify that all facilities have been marked, and walk the planned drill 

path, looking for gas meters, manhole covers and other indications of 

underground utilities that haven’t been marked. Maintain all locate 

documentation at the site.

2. When working within 10 feet of switch cabinets and terminal poles,

expose all drill exits before boring begins.

3. Pothole all facilities at the point where your bore path will cross them. Be

sure to pothole to the full depth of your bore path.

4. Look into the potholes and watch the bore head and back reamer cross

all facilities.

5. Maintain a 3-foot clearance when crossing below an exposed utility line.

6. Maintain a 2-foot clearance when crossing above an exposed utility line.

7. Maintain a 3-foot separation when paralleling underground utility lines.

8. Never stack new facilities above or below existing underground utility

lines.

Would you like to know more?

Additional overhead and digging guidelines, emergency procedures, case 

studies, instructional videos and training tools can all be found at no charge to 

you on Xcel Energy’s e-SMARTworkers website.

Do you like this email series?

Do you find the information helpful? We’d like to know. Please visit our 

website for other Tips of the Trade. Sign up to tell us what you think, or let 

us know what topics you’d like to see in future emails.

Xcel Energy is a founding member of the Gold Shovel Standard, which is a 

first-of-its-kind, two-part excavation safety program. The program both 

certifies an excavator’s policies and procedures against the Gold Shovel 
Standard, and publishes a score or rating, known as an EICO™ score, 

which is an ongoing measure of an excavator’s excavation-safety 

worthiness. It is a novel and ambitious program on a North American scale 

to dramatically reduce damages from excavation to buried asset networks. 

To find out more about the Gold Shovel Standard, please visit 

goldshovelstandard.org/industry/excavators.

For more information on contractor safety, visit www.xcelenergy.com/safety. 

#12315 © 2020 Culver Media, LLC
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8/19/2021 Xcel Energy | Tips of the Trade

Having trouble viewing this email? Click here to view in a browser.

Be alert for cross bores

Call before you clear a sewer clog
or blockage.
Some sewer laterals may have natural gas pipelines
intersecting them, in what is known as a "cross bore." So,
it's critical that you contact Xcel Energy before clearing any
clogged sewer or drain lines to ensure you can proceed
without the risk of puncturing a natural gas line. Please call
our 24-hour emergency number at 1-800-895-2999.

Cross bore risks are on the rise
Due to more non-flushable items being flushed in toilets,
we are likely to see a rise in sewer line blockages, resulting
in more drain-cleaning in laterals. This heightens the risk of
plumbers encountering existing cross bores.

Educating the public is a good prevention tool. Leverage
your company's outreach programs to inform the public on
what is flushable and what is not. Share the
#wipesclogpipes message with your customers.

How cross bores happen
Xcel Energy uses horizontal directional digging to install
natural gas lines underneath streets, driveways and mature
trees. This approach is common in the utility industry
because it causes less environmental disruption than open
digging. Xcel Energy currently uses techniques to detect
sewer lines during directional digging. Before these

To learn about
Xcel Energy's
response to
COVID-19,
click here.

To reach your state's
underground utility
service/one-call center, call
811 or visit their online site
by clicking on your state's
name below.

The required "business day"
wait time for each state is
as follows (excludes
weekends and legal
holidays):

• Colorado: 3 days
• Michigan: 3 days
• Minnesota: 2 days
• New Mexico: 2 days
• North Dakota: 3 days
• South Dakota: 2 days
• Texas: 2 days
• Wisconsin: 3 days
• Wyoming: 2 days

In case of emergency, call
9-1-1 and Xcel Energy:

• Electric Emergencies:
800.895.1999

• Natural Gas
Emergencies:
800.895.2999

• Colorado only: Gas
Transmission Pipeline
Emergencies:
800.698.7811
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8/19/2021 Xcel Energy | Tips of the Trade

techniques existed, unintentional boring through older
sewer lines may have occured.

Know the dangers
A cross bore in a sewer lateral will impede flow and lead to
eventual blockage. A worker who attempts to remove the
blockage can accidentally cut the gas line and cause a
dangerous release of natural gas. The resulting loss of
service may not be immediately apparent. Gas can migrate
undetected through the lateral and concentrate in sewer
lines and nearby structures, causing a potential hazard.

Take these steps to work safely:
• Before clearing. Always call Xcel Energy at

1-800-895-2999 before you clear a sewer clog or
blockage. We will determine if any conflicts exist
between our natural gas lines and the blocked sewer
line. If we detect a conflict, we will notify the customer
and repair/reroute the gas line.

• During clearing. Play it safe and always proceed as if a
cross bore might be present. As you go, feel for
resistance that does not resemble a tree root or other
common obstruction. Natural gas utility lines are typically
plastic. If you must use a cutting tool, use gas detection
equipment (e.g., combustible gas indicator) and look for
yellow or orange plastic on the blades when you
withdraw the tool. Also, watch for bubbles escaping from
the entry point of the cutting equipment or toilet.

• If you suspect a gas leak. Immediately warn all
inhabitants and evacuate the area. Do not use a flame
or anything electrical, as a spark could ignite the gas.
When you reach a safe location, call 9-1-1 and Xcel
Energy immediately.

Would you like to know more?
Additional overhead and digging guidelines, emergency
procedures, case studies, instructional videos and training
tools can all be found at no charge to you on Xcel Energy's
e-SMARTworkers website.

Do you like this email series? Do you find the information
helpful? We'd like to know. Please reply to this email and
tell us what you think or let us know what topics you'd like
to see in future emails.

For more information on cross bore safety, visit
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8/19/2021 Xcel Energy | Tips of the Trade

www.callbeforeyouclear.com.

Xcel Energy is a founding member of the Gold Shovel Standard, which
is a first-of-its-kind, two-part excavation safety program. The program
both certifies an excavator's policies and procedures against the Gold
Shovel Standard, and publishes a score or rating, known as an EICO™
score, which is an ongoing measure of an excavator's excavation-
safety worthiness. It is a novel and ambitious program on a North
American scale to dramatically reduce damages from excavation to
buried asset networks. To find out more about the Gold Shovel
Standard, please visit goldshovelstandard.org/industry/excavators.

#12522     © 2020 Culver Media, LLC

Docket No. G002/GR-21-678 
III. 1. Advertising 

Page 19 of 31

https://callbeforeyouclear.com/
http://goldshovelstandard.org/industry/excavators/
http://goldshovelstandard.org/industry/excavators/


“Super Safe  ” – :30s (All States)
MUSIC: Up and under throughout.​
AVO: YOU KNOW WHAT WE THINK A LOT ABOUT? ENERGY.
CLEAN ENERGY, SMART ENERGY, NEW ENERGY.
ALL KINDS OF ENERGY.
BUT, YOU KNOW, THE SAFE KIND.
THAT’S WHY AT XCEL ENERGY, WE’RE USING FUTURE STUFF LIKE DRONES, A.I. AND VIRTUAL REALITY TO 
HELP MAKE THE FUTURE OF ENERGY CLEANER, LESS EXPENSIVE AND SAFER.
LIKE, WAY SAFER.
IF YOU’RE INTO SAFE ENERGY AS MUCH AS WE ARE, VISIT XCEL-ENERGY-DOT-COM-SLASH-SAFETY FOR 
TIPS ON HOW YOU CAN LOWER YOUR ENERGY BILL AND STAY SUPER SAFE WHILE YOU DO IT.
XCEL ENERGY.
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TV
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Digital Videos
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Digital Video Transcripts

“CBYD”– 15s

Video: Open on community garden. 

Text on screen: Xcel Energy presents ‘Safety Tips to Keep you 
Safe’

VO: THESE ARE SHRUBS. 

VO: AND TO PLANT THEM, YOU NEED TO GET THEM INTO THE 
GROUND.

VO: BUT BEFORE YOU DO THAT, YOU NEED TO CALL 811.

VO: OR, YOU CAN STICK WITH THE WHOLE SHRUBS IN A 
BUCKET THING.

Text on screen: Call 811 at least two business days before you dig. 

VO: Stay safe out there. 

Logo: Xcel Energy

Text on screen: Visit xcelenergy.com/Safety for safety tips.  

“Overhead Lines”- 15s (All States) Video
“Call Before You Dig – 15s (All States ) Video 
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Culver Company
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2020 School Mailer – Page 2 of 2
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2020 At Risk Worker Mailer– Page 2 of 2
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2020 At Risk Worker Mailer– Page 1 of 2
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PAPA 
(Pipeline Association for Public Awareness) 
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