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GLOSSARY OF ACRONYMS AND DEFINED TERMS

Acronym/Defined Term

A&G

Base Period
Commission
FERC

LTD

NSPM

NSPW

Operating Companies
Oo&M

PUHCA 1935
PUHCA 2005

PSCo

RFP
SEC

SPS

Test Year

Meaning

administrative and general

October 1, 2019 through September 30, 2020
New Mexico Public Regulation Commission
Federal Energy Regulatory Commission
long-term disability

Northern States Power Company, a
Minnesota corporation

Northern States Power Company, a
Wisconsin corporation

PSCo, NSPM, NSPW, and SPS

operation and maintenance

Public Utility Holding Company Act of 1935
Public Utility Holding Company Act of 2005

Public Service Company of Colorado, a
Colorado corporation

Rate Filing Package
Securities and Exchange Commission

Southwestern Public Service Company, a
New Mexico corporation

Historical Test Year Period consisting of the

Base Period and further incorporating all
proper adjustments and capital additions



Acronym/Defined Term Meaning

WBS Work Breakdown Structures
WestGas WestGas Interstate, Inc.
Xcel Energy Xcel Energy Inc.

XES Xcel Energy Services Inc.



Attachment

RLB-1

RLB-2

RLB-3

RLB-4

RLB-5

RLB-6

RLB-7

RLB-8

RLB-9

LIST OF ATTACHMENTS

Description

XES Billings for 12 months ending September 30,
2020
(Filename: RLB-1.xlIsx)

SPS NMPRC Rule 450 Annual Report of Class |
Transactions for the Period ended December 31, 2019
(Filename: RLB-2.xls)

SPS Class Il Transactions for the Period ended
December 31, 2019
(Filename: RLB-3.xls)

XES 2019 FERC Form 60
(Non-native format)

XES Service Agreement with SPS
(Non-native format)

XES Allocating Cost Center Descriptions
(Filename: RLB-6.xlIsx)

XES Allocating Cost Center Calculations
(Filename: RLB-7.xlIsx)

XES Policies and Procedures
(Non-native format)

Shared Assets Agreement
(Non-native format)
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. WITNESS IDENTIFICATION AND QUALIFICATIONS

Please state your name and business address.

My name is Ross L. Baumgarten. My business address is 1800 Larimer Street,
Suite 1200, Denver, Colorado 80202.

On whose behalf are you testifying in this proceeding?

I am filing testimony on behalf of Southwestern Public Service Company, a New
Mexico corporation (“SPS”) and wholly-owned electric utility subsidiary of Xcel
Energy Inc. (“Xcel Energy”).

By whom are you employed and in what position?

| am employed by Xcel Energy Services Inc. (“XES”), the service company
subsidiary of Xcel Energy, as Manager of Service Company Accounting.

Please briefly outline your responsibilities as Manager of Service Company
Accounting.

As Manager of Service Company Accounting, | am responsible for the general
administration of XES, including accounting, billing, allocations, policies and
procedures, service agreements, internal audits, external audits and external

reporting to state and federal regulatory agencies.
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Please describe your educational background.

| received a Bachelor of Arts in Business Administration, with a major in
accounting, from University of St. Thomas, St. Paul, Minnesota, in 2008. 1 also
received and have held an active CPA licence issued by the Minnesota Board of
Accountancy since 2008.

Please describe your professional experience.

| have been employed by XES since December 2013, holding positions in Service
Company Accounting, Transmission Accounting, and External Reporting. Prior to
joining XES, | was employed by Grant Thornton LLP as a senior financial and
operational auditor where | performed financial statement audits, operational and
system control audits, and benefit plan audits for companies in various industries
including manufacturing, hospitality, medical devices, services, and technology.
Have you filed testimony before any regulatory authorities?

Yes. | have filed testimony before the Minnesota Public Utilities Commission in
Docket No. E002/GR-20-723 concerning the same topics discussed in this

testimony.



-

17

18

19

20

21

22

Case No. 20-00238-UT
Direct Testimony
of
Ross L. Baumgarten

Il. ASSIGNMENT AND SUMMARY OF TESTIMONY AND
RECOMMENDATIONS

Q. What is your assignment in this proceeding?
A. The purpose of my testimony is to:

e provide an overview of the legal structure and the business area (or
operational and managerial) structure of Xcel Energy and explain how
that structure applies to SPS operations;

e explain the Xcel Energy affiliate accounting processes and how direct
and allocated costs are billed from XES, the Operating Companies, and
other affiliated interests! to SPS, and from SPS to these affiliated
interests;

e explain the operation and administration of XES, including the billings,
allocation methods, factors, statistics, etc.; and

e sponsor the accounting for XES affiliate transactions and the affiliate
transactions other than XES.

In addition, | co-sponsor Schedule H-14, Expenses Associated with Affiliated

Interests, to the Rate Filing Package (“RFP”).

Q. How does your testimony fit with the scope of the other SPS witnesses’
testimony?
A. My testimony interrelates with the SPS witnesses that support operation and

maintenance (“O&M?”) expenses, which include affiliate costs, in several ways.

With respect to affiliate transactions, | present and support the accounting treatment

1 In my testimony, I use the term “affiliate” interchangeably with the term “affiliated interest.” Both
terms mean “affiliated interest” as defined in NMSA 1978, § 62-3-3(A) of the Public Utility Act.
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entries and practices for the XES affiliate charges. | also establish that the affiliate
charges to SPS are “at cost.” In addition, | explain the allocation methods used to
assign XES allocated costs to SPS. Apart from my testimony, SPS is presenting a
group of witnesses who support the overall O&M expenses SPS incurred during
the Base Period and adjusted to represent the Test Year expenses,? which include
affiliate costs.®> These witnesses testify about the reasonableness and necessity of
those expenses, which includes both affiliate costs and native costs (SPS’s non-
affiliate costs).

Please summarize the recommendations and conclusions in your testimony.
The system and methodologies used for XES and its Operating Companies and
affiliated interests to provide services and charge for those services is appropriate
under the law and accurately distributes the costs based upon the benefits received
by the affiliated interest. The charges from XES to SPS for services is set out in
the Service Agreement, which was last updated effective September 2016 and

which reflects the current processes used. The charges to SPS for services

performed by XES or another Operating Company are charged “at cost.”

2 The Test Year is the Historical Test Year Period consisting of the Base Period (October 1, 2019

through September 30, 2020) and further incorporating all proper adjustments and capital additions.

3 Please refer to the Direct Testimony of William A. Grant for identification of the witnesses who

address O&M.
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Additionally, the process for charging out labor and labor-related overheads is
reasonable and represents actual costs for each affiliated interest.

How were New Mexico retail jurisdictional amounts in your testimony and
attachments calculated?

Throughout this testimony, | quantify the expense and asset amounts on a New
Mexico retail basis based upon the jurisdictional allocation percentages SPS
witness Stephanie N. Niemi uses to develop the New Mexico retail revenue
requirement in her Attachment SNN-6. Ms. Niemi is responsible for calculating
jurisdictional allocation percentages that apply to the various cost components in
the cost of service. My staff and | conferred with Ms. Niemi and her staff to
determine these New Mexico retail jurisdictional amounts presented in my
testimony. If the percentages used to allocate amounts to the New Mexico retail
jurisdiction change, those new allocation percentages will need to be applied to the
total company numbers to derive updated New Mexico retail amounts.

Were Attachments RLB-1 through RLB-9 prepared by you or under your
direct supervision and control?

Yes, with the exception of Attachment RLB-3, which was taken from SPS’s New

Mexico 2019 Annual Report filed with the New Mexico Public Regulation
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Commission (“Commission”). | have confirmed the accuracy of the information
provided in Attachment RLB-3.

Was RFP Schedule H-14 that you co-sponsor prepared by you or under your
direct supervision and control?

Yes.

Do you incorporate the RFP schedule you sponsor into your testimony?

Yes.
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I11.  DEFINITIONS

Q. In the remainder of your testimony, will you be using certain terms?
A. Yes. For ease of reading and reference, | have defined the following terms that will

be used throughout my testimony:

(6]
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Allocated Charges: Allocated, or indirect, charges occur when services
cannot be directly assigned to a specific legal entity.

Allocating Cost Center: An Allocating Cost Center is used to collect costs
that will be allocated to other Cost Centers, Internal Orders, or Work
Breakdown Structures (“WBS”).

Allocation Methods or Formulas: Allocation methods or formulas are the
basis for assigning costs to an affiliate and result from using a single
allocation ratio or the average of two or more allocation ratios. Examples
of allocation methods or formulas are: Number of Customers; Number of
Employees; and Assets, Revenue, and Number of Employees - known as a
“three-factor formula” which is based on the average of those ratios.

Allocation Ratios or Factors: Each set of allocation statistics is used to
calculate an allocation ratio or factor. For example, the employee ratio uses
the number of employees for each affiliate to the total number of employees
for all affiliates to determine the percent of services chargeable to each
affiliate.

Allocation Statistics: Allocation statistics are the actual numerical inputs
used to derive the allocation ratios or factors. Examples of statistics are:
the number of employees, dollar amount of assets, dollar amount of
revenues, number of customers, number of invoice transactions, megawatt
hours of generation, and number of customer bills.

Assessment: The process used by the accounting system to allocate costs
from an allocating cost center to the receiving cost collector.
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Cost Center: An organizational unit that represents a defined functional
location where costs are incurred.

Cost Collector: A cost collector is a data element within the accounting
system that collects costs. Cost collectors include: Internal Orders, Cost
Centers, Cost Elements, and WBS Elements.

Direct Charge: Direct charges occur when an employee of any affiliate
including XES can clearly identify that the service being rendered is for the
benefit of a specific legal entity. Under XES’s accounting practices, if a
charge is the result of an allocation performed before the charge is entered
into the accounting system, then the accounting system treats the charge as
a direct charge. The application of an allocation performed before the
charge is entered into the accounting system is an “off-line allocation.”

Final Cost Center: A cost center defined by business area, Operating
Company or affiliate, and Profit Center.

Internal Order: Internal Orders are required for all transactions that are
booked to an income statement account. Each internal order is associated
with only one Operating Company or affiliate. All Internal Orders have
settlement rules assigned at the time they are created. The settlement rules
determine how the costs will be treated during the month-end close process
in SAP. For example:

0 If the settlement rule states that the costs in a specific internal order are
to settle to an internal order on an Operating Company or affiliate, the
costs are direct charged to that Operating Company or affiliate.

o If the settlement rule states that the costs in a specific internal order are
indirect or allocated Service Company charges, the Service Company
internal order will settle to an Allocating Cost Center in the Service
Company. The Allocating Cost Center will then go through the
Assessment Process to charge the costs to the appropriate legal entities.

Labor and Labor-Related Overheads: Overhead processes are used to
bill labor and labor-related overheads such as pension costs, health care
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costs, paid time off (e.g., vacation time, holiday, or sick time), workers’
compensation, and incentive compensation (compensation is sponsored by
SPS witness Michael T. Knoll while pension and other benefits is sponsored
by SPS witness Richard R. Schrubbe).

Legal Entity: A generic reference to an affiliate company within the Xcel
Energy corporate structure.

Profit Center: An SAP data element that identifies the state (e.g.,
Colorado) and utility (e.g., electric, gas, steam, or common) or Joint Venture
Owner (e.g., Hayden Joint Venture).

Settlement: The process used by the accounting system to move charges
from internal orders to the specified settlement receiver. The receiver could
be another internal order, an allocating cost center, or a final cost center.

Statistical Key Figures: The method by which the allocation ratios and
factors are organized in the accounting system and linked to allocating cost
centers to facilitate the performance of the assessment process to allocate
charges.

Work Breakdown Structures: Hierarchical cost collectors representing
work performed that includes various attributes to be used for the reporting
of costs.
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IV. ORGANIZATION AND ACCOUNTING OVERVIEW

Please describe the Xcel Energy organizational structure.
Xcel Energy is a registered holding company under the Public Utility Holding
Company Act of 2005 (“PUHCA 2005”). Within the Xcel Energy holding
company system, as of September 30, 2020, there were 92 active legal entities or
affiliates and 7 inactive legal entities for a total of 99. Of the 92 active legal entities,
82 are included in the XES allocations. A complete list of Xcel Energy subsidiaries
as of September 30, 2020 is provided in Schedule Q-2, Description of Company.
The primary legal entities in the holding company system are the four utility
Operating Companies and XES, the centralized service company. Xcel Energy also
owns an interstate natural gas pipeline company, WestGas Interstate, Inc.
(“WestGas”), and three electric transmission companies through its subsidiary Xcel
Energy Transmission Holding Company, LLC.

The following is a brief description of the utility Operating Companies,
WestGas, and the transmission-only companies:

e SPSis an electric only utility operating company with retail operations
in New Mexico and Texas.

e Public Service Company of Colorado, a Colorado corporation (“PSCo”)

is an electric, gas, and thermal utility operating company, with
operations in Colorado.

10
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e Northern States Power Company, a Minnesota corporation (“NSPM”)
is an electric and gas utility operating company with operations in
Minnesota, North Dakota, and South Dakota.
e Northern States Power Company, a Wisconsin corporation (“NSPW?)
is an electric and gas utility operating company with operations in
Wisconsin and Michigan.

e WestGas is an interstate natural gas pipeline company that operates in
Colorado.

e Xcel Energy Southwest Transmission Company, LLC is an electric
transmission company that operates in the Southwest Power Pool.

e Xcel Energy Transmission Development Company, LLC is an electric
transmission company that operates in the Midwest Independent System
Operator.

e Xcel Energy West Transmission Company, LLC is an electric
transmission company that operates in the WestConnect planning
region.

The four Operating Companies and WestGas made up 90.3031% of the
revenues, 73.8581% of the assets, and 99.8214% of the employees of the Xcel
Energy consolidated financial position at December 31, 2019 for the 82 active legal
entities included in the XES allocations. The three transmission companies
currently do not have any employees.

The remaining legal entities within the Xcel Energy holding company

system consist of legal entities that support the operations of the four utility

Operating Companies and WestGas, and a small amount of non-regulated

11
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operations. For example, 1480 Welton Inc. owns a facility that PSCo uses as a
warehouse and that XES uses to house its accounts payable staff.

Please describe how Xcel Energy manages its business.

Xcel Energy takes both the legal entity management (e.g., SPS) and the functional
organization management (business area, organization, and department) into
consideration when managing its business. As of the end of the Base Period, the
corporate-wide functions of Xcel Energy were organized into the following
business areas:

e Audit & Risk Compliance;

e Chief Executive Officer;

e Corporate Other;

e Customer & Innovation;

e Distribution Operations;

e Energy Supply;

e Financial Operations;

e Human Resources & Employee Services;
e (as Systems;

e General Counsel,

e Nuclear Generation:*

4 Not applicable to SPS’s operations.

12
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e Strategy Planning & External Affairs;
e Transmission; and

e Utilities & Corporate Services.

All business areas can provide services to one or more companies within the Xcel
Energy holding company system. Thus, for example, the Distribution Operations
business area provides distribution O&M services for all of the Operating
Companies, including SPS.

Employees belong to, or are associated with, both a legal entity and a
business area. Thus, to give two examples, a distribution lineman may be an
employee of SPS and also be associated with the Distribution Operations business
area; or an information technology specialist may be an employee of XES and also
be associated with the Customer & Innovation business area.

Does the Xcel Energy organizational structure include a centralized service
company?

Yes. XES is a centralized service company. At the time Xcel Energy was formed
in 2000, registered holding companies such as Xcel Energy were regulated by the
Securities and Exchange Commission (“SEC”) under the Public Utility Holding

Company Act of 1935 (“PUHCA 1935”) and were permitted to form and operate

13
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service companies to provide services, at cost, to utility operating companies and
affiliates within the holding company system. PUHCA 1935 was repealed and
replaced by PUHCA 2005 which is regulated by the Federal Energy Regulatory
Commission (“FERC”). Under PUHCA 2005, Xcel Energy has retained XES,
which previously had been established as New Century Services, Inc. Employees
who are expected to provide services to more than one legal entity within the
holding company system are employed by XES, which provides shared or common
administrative and management as well as some technical services to Xcel Energy,
the Operating Companies, and other affiliates. The services provided to SPS by
XES include, but are not limited to: executive management, accounting, financial
reporting, finance, treasury, corporate communications, property services, human
resources, information technology, environmental, legal, regulatory, customer
services, engineering, generation resource planning, distribution and transmission
management and support, and energy supply management and support. The service
company will be described in detail in the Affiliate Transactions — XES section of

my testimony.

14
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Please explain how Xcel Energy’s organizational structure affects the flow of

costs within the holding company system and, more directly, how it affects

SPS.

I will first discuss the SPS native costs, then the billings from XES, and, finally,

the billings from other affiliated interests.

SPS Native Costs (Non-Affiliate Costs)

The vast majority of costs incurred by SPS are native costs associated with
SPS’s provision of electric service to its customers. These costs consist of
the plant investment, labor, fuel, and other material costs that SPS incurs
for its electric utility operations that are not billed from XES or any other
affiliated interest. For example, the salaries of SPS employees are native
costs.

Billings from XES

One of the underlying requirements of PUHCA 2005 is that a centralized
service company’s services be provided at cost to the utility operating
companies and affiliates within the holding company system.> The term “at
cost” means the service company earns no profit on the services. XES
provides its services to SPS at cost under the current Service Agreement.
For additional information, please refer to the Affiliate Transactions — XES
section of my testimony.

SPS receives services and billings of directly assigned and allocated (or
indirect) costs from XES. Costs from XES that are billed to SPS can be
directly assigned or allocated to SPS on a total company basis. Schedule
H-14 shows the total billings from XES, both direct and allocated, for the

5> 18 Code of Federal Regulations § 35.44(b)(3).

15
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Base Period® and Test Year. The total billings from XES are shown on
Attachment RLB-1.” | will describe the Service Company allocation
methods in more detail in Section V of my testimony.

e Billings to and from Other Affiliated Interests

SPS may provide services to and bill affiliated interests other than XES, and
affiliated interests other than XES may provide services to and bill costs to
SPS. For example, SPS employees may assist PSCo with storm restoration
activities, or PSCo employees may help SPS with storm restoration work.

Please describe the flow of affiliate transactions.
To understand the flow of direct and allocated costs within the Xcel Energy
corporate structure, it is necessary to describe the various high-level stages that
costs go through in the accounting process.

First, within Xcel Energy, all costs originate within an operational area and
a legal entity. All costs are first recorded on the books of the legal entity that is
responsible for providing the service. Each accounting transaction includes
detailed information designating which operational area and legal entity is
performing the work. The accounting system also requires that an internal order be

included on all transactions recorded to the income statement. The internal order

& The Base Period is October 1, 2019 through September 30, 2020.
" Attachment RLB-1 provides the XES billings to SPS for the Base Period, and the adjustments

made to each the Test Year Period billings. The direct testimony of Ms. Niemi discusses adjustments made
to Base Period costs.

16
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contains the information to indicate how the transaction will flow through the
system. The settlement rule on the internal order will indicate the legal entity to
which the transaction will settle.

In the case of native costs described earlier in my testimony, they will
remain on the accounting records of the same entity. Accounting transactions for
native expenses are recorded directly on the books of the operating company that
incurred the native expenses. For example, expenses related to repairing an SPS
customer’s meter are recorded on SPS’s books.

In the case of non-native costs incurred by one legal entity for the benefit of
another entity, these costs are eventually recorded on the books of the entity
receiving goods or services through the settlement and assessment processes
executed within the accounting system. Every affiliate within Xcel Energy uses the
same settlement and assessment processes and the same method of recording
transactions. For example, if SPS personnel provided emergency storm damage
assistance to PSCo, the transaction is first recorded on SPS’s books, but the
transaction will include accounting information that indicates the transaction will

be settled to PSCao.

17
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Second, all costs identified as billable are processed using the settlement
and/or assessment processes of the accounting system. These processes charge the
transactions to the legal entity that receives the services. This process captures: (1)
XES direct and allocated billings of all its costs to affiliated interests; (2) direct
billings between an Operating Company and an affiliated interest other than XES;
and (3) direct billings between departments within a legal entity. For example, the
settlement process will settle XES labor directly to the affiliated interest if the labor
is a direct charge or it will send the charges to an allocating cost center if the charge
is to be allocated. The assessment process will then clear the charges from the
allocating cost center and allocate them to the legal entities to which the employee
is providing services along with the appropriate labor and labor-related overheads.
Transactions between affiliates (excluding XES) are direct charges, as are charges
from one business area to another business area (for example, charges from the
Distribution Operations business area to the Energy Supply business area). After
the settlement and assessment processes are completed, all costs reside on the books
of the legal entity ultimately responsible for the charge.

As a result of these steps, all transactions are recorded on the books of the

responsible legal entity and in the appropriate FERC account. The methods and

18
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percentages applied for the jurisdictional allocations are specific to SPS and are
discussed by Ms. Niemi in her direct testimony.

Does SPS or any of its affiliated interests provide support services to
unaffiliated entities?

No. XES provides administrative and general (“A&G”) support services only to
Xcel Energy and its subsidiaries. Likewise, SPS, the three other Xcel Energy
Operating Companies, and the other Xcel Energy subsidiaries provide A&G
support services only to their Xcel Energy corporate affiliates. Thus, neither SPS
nor any of its affiliated interests provides A&G support services to any

unaffiliated legal entity.
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V. AFFILIATE TRANSACTIONS - XES

Please describe XES.

XES provides shared or common administrative and management services to the
Operating Companies and affiliates in the Xcel Energy holding company system.
A service agreement is executed between XES and each Operating Company and
the other affiliates to which it provides services.

XES is staffed with individuals who provide services such as executive
management, finance, accounting, human resources, information technology,
environmental, engineering, legal, and customer services to more than one legal
entity within the Xcel Energy system of companies.

Services are provided and either direct billed or allocated to the Operating
Companies and other affiliates on a monthly basis.

SPS files an annual report with the Commission under 17.6.450.13(B)
NMAC listing all of its Class | transactions for the calendar year.® Attachment
RLB-2 is a copy of Class I transactions from the annual report for the period ended

December 31, 2019. The total amount of transactions is shown as zero due to both

8 Class I transactions mean “the sale, lease or provision of real property, water rights or other goods

or services by an affiliated interest to a public utility with which it is affiliated or by a public utility to its
affiliated interest.” NMSA 1978, § 62-3-3(K).

20
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the income statement and balance sheet activity being included in the report. The
transactions between the affiliate companies result in an income statement charge
along with an offsetting payable or receivable being recorded on the balance sheet.

In addition, Attachment RLB-3 is a list of SPS’s Class Il transactions for
the period ended December 31, 2019.

XES also files a FERC Form 60 report of its billings to the Xcel Energy
Operating Companies and other affiliates, including a listing of the approved
allocation methods, on an annual basis. A copy of the 2019 FERC Form 60 is
provided as Attachment RLB-4.

Please describe the main provisions of the Service Agreement between XES
and SPS.

The Service Agreement is a high-level agreement that describes the services
provided by XES, the billing and payment information, the terms of the agreement,
the limitation of liability and indemnification, and miscellaneous information.
Appendix A to the Service Agreement provides a description of the XES services
provided and the methods of cost assignment that can be used for charges to the
Operating Companies and affiliates for each type of service. The substance of all

XES Service Agreements is the same; only the parties to the agreements differ. A
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copy of the Service Agreement dated September 9, 2016 is provided as Attachment
RLB-5.

Have there been changes in the Service Agreement between XES and the
Operating Companies (including SPS) related to the allocation methods since
Case No. 19-00170-UT, SPS’s last completed base rate case?

The only change in the Service Agreement between XES and the Operating
Companies related to allocation methods is the addition of an allocation method for
advanced metering infrastructure in the Service Agreements for NSPM and PSCo.
No changes have been made to the Service Agreement between SPS and XES.
Please describe XES’s overall philosophy for recording costs.

XES’s goal is to directly assign costs to the Operating Companies and affiliates that
use such services as often as possible. Costs that cannot be directly assigned are
allocated to the Operating Companies and other affiliates in accordance with cost
allocation methods reflected in XES’s most recently filed FERC Form 60 and SPS’s
Service Agreement with XES, which is consistent with the requirements of PUHCA
2005.

Please describe XES direct charges.

Direct charges occur when an employee of XES can determine that the service

being rendered is for the benefit of only one legal entity. As previously stated,
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employees of XES are instructed to direct charge their labor and non-labor costs
whenever possible. To direct charge their costs, an employee will choose an
internal order that settles directly to a second internal order that belongs to the
Operating Company or affiliate benefiting from the service. This will result in
100% of the charges being recorded on the Operating Company or affiliate books.
For example, an XES employee in Financial Operations can charge an internal
order that relates specifically to SPS for work performed. The same process is used
for both O&M and Capital work.

Please describe XES allocated charges.

XES allocated charges occur when services cannot be directly charged to a single,
specific legal entity, such as services for staff meetings, training, or other activities
that benefit more than one company. These costs are allocated to the affiliates
benefiting from the services based on allocation methods using allocating cost
centers to pool the costs. For example, shareholder meeting costs are allocated to
legal entities in the Xcel Energy holding company system at the first and second
tier subsidiary level, excluding intermediate holding companies, discontinued
operations, and minority interest affiliates using an internal order that settles to an
allocating cost center for this type of cost. XES allocating cost centers are set up

to collect homogeneous costs that can be allocated in a cost-causative manner.
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The complete list of XES allocation methods used during the Test Year is
provided in Attachment RLB-6, along with examples of the services billed under
those methods. Allocation methods are selected for each allocating cost center
based on the relationship between the services being provided and the legal entities
benefiting from those services.

For example, allocating cost center 200063 is used for executive corporate
governance services. These services cannot be directly assigned to a single legal
entity. Thus, XES uses a three-factor formula of assets, revenue, and number of
employees to distribute corporate governance costs. The formula produces a
percentage of costs that are allocated to the various affiliates, including the parent
company. The three-factor formula reflects the complexity, risk, and overall
business activity levels that drive corporate governance costs and measures the
benefits received from those activities. The formula includes assets because the
greater the value of a subsidiary’s assets, the more focus will be placed on that
subsidiary’s operations due to its relative effect on the consolidated business and
balance sheet, and the greater the benefit to that subsidiary from corporate
governance activities. Similarly, the formula considers revenue because the larger

a subsidiary’s revenue, the more focus will be placed on that subsidiary’s operations
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due to its relative effect on the consolidated business, income statement, and
statement of cash flow, and the subsidiary will benefit accordingly from the
corporate governance activities. Finally, the relative number of employees is a
good measure of the time and attention management must pay to the subsidiary’s
operations in relation to the consolidated operations. Collectively, these three
factors are rationally related to the level of corporate governance services provided
and the benefits received from those services.
Are the XES allocation methods, factors, and processes used for the Test Year
reflective of actual costs?
Yes. The XES allocation methods, factors, and processes in effect during the Test
Year are those used to allocate the actual costs. The XES allocation factors
effective for the periods April 1, 2019 through March 31, 2020 and April 1, 2020
through March 31, 2021 are used for the Test Year.
How often does XES update its allocation factors?
The frequency of the updates depends on the individual components of the
allocation factors. | will address each component separately.

Allocation Methods — XES updates its allocation methods as needed during

the year. There is already an extensive list of allocation methods and XES has not
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had to add very many since the initial list was developed under PUHCA 1935 and
approved by the SEC.

Allocation Statistics, Allocation Ratios, and Allocation Percentages — XES
annually updates all three components to determine the percent to be allocated to
each legal entity included in the statistical key figures. These components are
updated for April business based on the prior year calendar statistics.® XES may
also update the statistics used in the allocation ratios to determine new allocation
percentages if there is a significant change in the statistics, driven by the addition
or deletion of a legal entity. Attachment RLB-7 provides the statistics for each
allocating cost center and the Test Year calculations for each allocating cost center
for the periods April 1, 2019 through March 31, 2020 and April 1, 2020 through
March 31, 2021.

Allocating Cost Centers — The allocating cost centers used to collect and
allocate actual expenses are charged each month based on the expenses incurred
each month. The allocating cost centers used in the budget process are based on

the results of the budget creation.

® XES annually updates four Allocation Statistics and Allocation Percentages related to the Joint

Operating Agreement and trading activities starting with January business. The statistics are based upon the
prior calendar year.
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Q. What does XES do to ensure that costs are recorded correctly?
A. XES takes the following steps to ensure that costs are recorded and budgeted
correctly:

XES Policies and Procedures were developed and continue to be
implemented. These policies and procedures are available on the Xcel
Energy internal website for access by all Xcel Energy personnel (see
Attachment RLB-8);

the Audit Services department performs compliance audits on sections of
XES Policies and Procedures and the application thereof;

personnel within the Financial Performance and Controls organization,
including the XES Accounting department, regularly review XES actual
and budgeted charges and may request adjustments where necessary;

XES employees are required to complete online training through Xcel
Energy’s Learning Management System, an online training tool. Training
can also be provided either in a classroom setting, online via Xcel Energy’s
internal website, or on an individual basis;

the FERC reviews XES’s FERC Form No. 60 submissions and may review
allocations during audits; and

independent external auditors, Deloitte, annually audit the books and
records of Xcel Energy and its affiliates.

Q. Is the cost assignment and allocation framework subject to oversight by the

FERC?

A Yes. The cost assignment and allocation framework utilized by XES is under the

oversight of FERC, including through periodic audits.
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Has XES recently gone through an audit by the FERC in which the cost
assignment and allocation framework was revised?

Yes. XES underwent a FERC audit that covered the period of January 1, 2014
through December 31, 2018. The final audit report was issued on August 29, 2019,
in FERC Docket No. FA17-4-000.

What were the findings as a result of the FERC audit that have an impact on
the Test Year?

The FERC audit of XES identified two audit findings that impact costs assigned to
SPS, including the Test Year. The first finding addressed the allocation of capital
software to Xcel Energy’s non-utility affiliates. The second finding related to the
cost allocation of XES income tax expense. There were no other findings identified
in the FERC audit report that impact the Test Year.

Please explain the first finding in more detail.

Historically, capital costs related to software applications have been recorded to the
Operating Companies, the primary users of the applications. As other affiliate
companies receive indirect benefits of certain corporate software applications, the

FERC finding required a retrospective adjustment as well as a prospective change
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in how software capital costs are recorded, ensuring that all Operating Companies
and affiliates that receive direct or indirect benefits receive a portion of the capital
charges.

What changes were made to address this audit finding?

SPS made an adjustment to the Test Year to reflect this change in the allocation of
capital software, as discussed in the Direct Testimonies of SPS witnesses Mr. Mark
P. Moeller and Ms. Niemi.

Please explain the second finding from the FERC audit.

Historically, XES income tax expense was allocated to Operating Companies
which comprise the majority of XES activities that generate income tax expense.
FERC found that XES should have allocated income tax expense to all Xcel Energy
companies that benefited from XES’s activities that caused XES to incur income
tax expense.

What did XES do to address this tax expense-related audit finding?

Effective January 1, 2020, XES income tax expense is being allocated to all
Operating Companies and affiliates benefiting from XES’s activities that cause

XES to incur income tax expense.
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Has FERC issued any verification that XES has adequately addressed its audit
findings?

XES made a filing with FERC on April 29, 2020 (Docket No. FA-17-4-001) which
provided a refund report for the FERC formula rates after the FERC audit. The
refund report was accepted by the FERC on July 6, 2020. Additionally, XES has
addressed all findings from the audit and is awaiting final acceptance from the
FERC to formally close the audit.

Are there any further items related to the FERC audit that have impacted the
Test Year?

No.
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VI. AFFILIATE TRANSACTIONS - OTHERS

Does SPS bill any of its costs to XES?

Yes. There are limited circumstances where SPS-owned assets are used by XES
for XES employees. Thus, a Shared Assets Agreement exists between XES and
SPS. Attachment RLB-9 is a copy of the Shared Assets Agreement.

Have there been changes in the Shared Assets Agreement since Case No. 19-
00170-UT, SPS’s last completed base rate case?

No. There have been no changes to the Shared Assets Agreement since June 2019.
Where does XES record the costs associated with shared assets?

The costs of the shared assets must be distributed to the affiliates who benefit from
XES’s use of the facilities or network equipment. On an annual basis, the cost of
each SPS asset is calculated, including book depreciation, deferred taxes, property
taxes, and the return on investment. The return on investment associated with the
shared assets is included to ensure that SPS ratepayers are not subsidizing other
affiliates and vice versa. The associated costs are transferred from SPS to XES by
crediting FERC Account 922, Administrative and General Transferred Credit, and
debiting inter-company receivables. The shared asset costs that are associated with

facilities are accumulated in the facilities clearing account on XES’s books, and the
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shared asset costs associated with network equipment are allocated to the affiliates
benefitting from the use of the network equipment assets using an internal order
that settles to allocating cost centers.

The XES facilities clearing account also holds charges associated with
XES’s use of NSPM-owned facility assets, NSPW-owned facility assets, and
PSCo-owned facility assets, as well as the costs of XES leased assets and the O&M
expenses for the leased and owned facilities. The costs accumulated in the XES
facilities allocating cost centers are programmed to follow labor costs. The XES
facilities process is explained in more detail in the Labor and Labor Overheads
subsection of my testimony (VII.A).

Does SPS have non-fuel affiliate transactions with affiliated interests other
than XES?

Yes. From time to time, SPS engages in transactions with affiliated interests other
than XES. These services are provided at cost and primarily include services for
emergency transmission and distribution O&M activities (non-support services).
Non-fuel affiliate transactions are and will be direct billed to the affiliated interest
receiving the services and can include labor, labor overheads, materials and
supplies, and vehicle costs. This method of assigning costs to the affiliated interest

ensures that the payments to or by SPS are reasonable and do not result in any
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ratepayer subsidization. SPS is billed by the affiliated interest and SPS pays the
affiliated interest in the normal course of business. In other instances, SPS may
provide services to affiliated interests. In these circumstances, SPS bills the
affiliated interest and receives payment from the affiliated interest in the normal
course of business.

What is the dollar amount of SPS’s affiliate expense transactions with the
other Operating Companies or affiliated interests (other than XES) during the
Test Year?

SPS’s affiliate expense transactions for the Test Year are as follows:

a. SPS charges to its affiliated interests. For the Test Year, SPS’s affiliate
transaction expense charges to other affiliated interests (other than XES) are
charges to NSPM, NSPW, and PSCo totaling $17,544 New Mexico Retail.*
Please see Schedule H-14 for a list of transactions.

b. Charges from SPS’s affiliated interests (other than XES) to SPS. The Test
Year expense charges from other affiliated interests (other than XES) to
SPS are charges from NSPM, NSPW, and PSCo totaling $35,733 New
Mexico Retail.!* Please see Schedule H-14 for a list of transactions.

These costs are fully distributed costs including labor overheads (e.g., pension,
insurance, payroll taxes) and facilities charges that are added to provide a fully

loaded labor charge for the work performed.

10 $71,570 total SPS before jurisdictional allocations, or “Total Company.”
11 $102,707 Total Company.
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VIl. LABOR, LABOR-RELATED, AND OTHER OVERHEADS

Does XES charge operating companies and affiliates for overhead costs?

Yes. XES charges for labor overheads, labor-related overheads, purchase and
warehouse overheads, and fleet overheads that are applicable to XES, the Operating
Companies, and other affiliates. The processes described here show how overheads

are applied to actual costs.

A. Labor and Labor Overheads

Please generally describe the labor reporting process.
In order to understand the labor overhead process and the labor-related overheads,
it is important to understand the labor process.

XES and the other Xcel Energy legal entities, including the Operating
Companies, use a positive time reporting process. Employees bill their time based
on positive time reporting through the labor distribution system. Positive time
reporting requires each employee to report the hours worked each day. Employees’
time is reported on the basis of accounting codes related to specific legal entities
that are to be billed.

All bi-weekly and semi-monthly employees’ labor expenses are recorded
into the time reporting system, all of which feed into the labor distribution system.

The employee submitting their time is responsible for coding the account numbers
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to charge the appropriate legal entity and functional area (capital, operations,
maintenance, purchasing, warehousing, etc.). The employee’s supervisor or
manager is responsible for reviewing and approving all time entries and verifying
that the employee has used the correct account number for each transaction.

The labor distribution system used for bi-weekly employees includes the
distribution of actual paid and accrued labor dollars/hours to the account numbers
charged based on the hours worked. Accrual of payroll facilitates the recording of
labor costs on a calendar month basis. The accrual includes any reversal of the
prior month’s accrual. The charge of labor dollars for semi-monthly employees to
account numbers is based on a distribution of the monthly salary of the employee.
Please explain the labor overhead process.

XES and the Operating Companies use a labor overhead process to capture and bill
labor overhead costs such as: pensions and benefits, worker’s compensation, paid
time off, incentive compensation, and payroll taxes. Labor overheads are allocated
within a legal entity by calculating a separate loading rate for each labor overhead
cost category by type of employee. Benefit employees have the following labor
overhead cost categories: pension and insurance (401(k) match, retirement related
consulting, active healthcare, life and long-term disability (“LTD”) insurance

premiums, miscellaneous benefit programs and LTD benefits for former or inactive

35



10

11

12

13

14

15

16

17

18

Case No. 20-00238-UT
Direct Testimony
of
Ross L. Baumgarten

employees before retirement, as well as the service cost portion of qualified
pension, non-qualified pension and retiree healthcare); non-productive labor
(vacation, sick, holiday, etc.); worker’s compensation; incentive compensation;
benefits non-service; labor and expenses of the Human Resources service center;
and payroll taxes. Non-benefit employees’ labor overhead consists only of payroll
taxes. A benefit employee generally is a full-time employee. A non-benefit
employee generally is a part-time employee.

Legal entity specific labor overhead rates for each category are entered into
the accounting system and applied to productive labor charges as appropriate by
resource type. Labor overhead loadings applied to labor charges follow the labor
charges. For example, XES labor overheads follow XES labor and SPS labor
overheads follow SPS labor.

For each legal entity and each cost category, the labor overhead percentage
is determined based on a single-factor formula derived from the relationship of total
forecasted costs for the category divided by total forecasted productive labor costs.
A monthly process is performed to bring the labor overhead allocating cost centers
to zero. Labor overheads are updated on a monthly basis for actual expenses using

the latest forecast information.
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B. Labor-related Overheads

Please describe the facilities labor-related overhead process.

Xcel Energy uses a labor-related overhead process to bill facilities costs to the
Operating Companies and affiliates. The facilities overhead process is used to
charge affiliates for rent and lease expenses for buildings, O&M costs for these
buildings, facilities internal A&G labor and non-labor costs, and shared asset costs.
Facilities costs are accumulated in allocating cost centers and are then cleared to
O&M functional FERC rent accounts and other clearing accounts based on the most

recent quarter’s historical labor charges.

C. Other Overheads

What other overhead charges does XES employ?

There are overhead charges for purchasing, warehouse, and fleet clearing.

Please describe the purchase loading process.

The Supply Chain organization in the Service Company has the responsibility for
distributing the corporate purchasing and contract services costs to the functional
area(s) of the operating companies or affiliates, along with the cost of the materials
and supplies ordered. Purchasing costs are made up of activities such as:

developing requisitions; contracts and purchase orders to procure materials and

37



10

11

12

13

14

15

16

17

18

Case No. 20-00238-UT
Direct Testimony
of
Ross L. Baumgarten

services and manage supplier relationships; negotiating complex procurement
agreements/contracts for strategic supplier partnerships and service contracts;
monitoring supplier performance; and managing purchase records, supplier
qualification records, and the supplier diversity program. Costs are collected in
allocating cost centers on the Service Company and the Operating Companies and
cleared using an overhead loading based on a costing sheet, cost element, and
accounts payable document type criterion.

Please describe the warehouse loading process.

Inventory warehousing costs, including labor, supervision, materials, and supplies
are allocated through pools specific to business areas as an overhead on materials
and supplies as materials and supplies are issued from or returned to a storeroom
or warehouse. Overhead costs for inventory items as noted above and associated
adjustments are accumulated within the Supply Chain warehouse pools. These
accumulated overhead costs are allocated to material issuances/returns from the
storeroom using the same account coding where the materials were originally
charged. Costs are collected in allocating cost centers on the Service Company and
Operating Companies, then cleared using a warehouse overhead loading based on

a costing sheet, cost element, and accounts payable document type criterion.
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Please describe the fleet clearing process.

The Fleet Services department in the Service Company is responsible for managing
the fleet assets owned by the operating companies. Fleet assets are vehicle units
that are organized into fleet work centers, which group together vehicles similar in
nature for a specific business function within an Operating Company. The SAP
Work Manager application records the utilization of the fleet assets and allocates
the cost to the business area of operating companies and affiliates for the costs of
using vehicles or associated equipment using fleet activity rates based on work
centers. Fleet costs included in the calculation of the monthly billing rate include:
licensing taxes and fees, lease costs, depreciation, material and labor costs for
maintenance and repair, fuel, labor loadings, and overhead for overall management
of the Fleet Services department that includes labor, facilities, insurance, utilities,
computer, phone, and office supplies. Costs are collected in allocating cost centers
for the Service Company and Operating Companies, which are cleared using an
overhead fleet rate based on the weighted vehicle type to the respective business
area.

Does this conclude your pre-filed direct testimony?

Yes.
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VERIFICATION

On this day, December 26, 2020, I, Ross L. Baumgarten, swear and affirm under
penalty of perjury under the law of the State of New Mexico, that my testimony contained
in Direct Testimony of Ross L. Baumgarten is true and correct.

/s/ Ross L. Baumgarten
ROSS L. BAUMGARTEN
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Case No. 20-00238-UT
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Attachment RLB-1

Page 3 of 3

Case No. 20-00238-UT
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Southwestern Public Service Company

Class 1 Transactions

Annual Report - Calendar Year 2019

Pursuant to New Mexico Public Regulation Commission

Rule 450.13(B)

Charges to SPS from NSP-Minnesota

Attachment RLB-2
Page 1 of 7

Case No. 20-00238-UT

FERC Total
Account Company
Number Account Name or Type of Service Service Billing | (Dollars Transacted)

107 CONSTRUCTION WORK IN PROGRESS $ 72,342 | $ 72,342

146 ACCOUNTS RECEIVABLE FROM ASSOCIATED COMPANIES (75,527) (75,527)

500-515 [STEAM GENERATION EXPENSE 382 382

560-574 |ELECTRIC TRANSMISSION EXPENSE (3) (3)

580-598 |[ELECTRIC DISTRIBUTION EXPENSE 2,035 2,035

920-935 [ADMINISTRATIVE AND GENERAL EXPENSE 771 771
TOTAL $ - $ -




Southwestern Public Service Company

Class 1 Transactions

Annual Report - Calendar Year 2019

Pursuant to New Mexico Public Regulation Commission

Rule 450.13(B)

Charges to SPS from NSP-Wisconsin

Attachment RLB-2
Page 2 of 7

Case No. 20-00238-UT

FERC Total
Account Company
Number Account Name or Type of Service Service Billing | (Dollars Transacted)

107 CONSTRUCTION WORK IN PROGRESS $ 3,846 [ $ 3,846
146 ACCOUNTS RECEIVABLE FROM ASSOCIATED COMPANIES (3,851) (3,851)
500-515 [STEAM GENERATION EXPENSE 1 1
580-598 |[ELECTRIC DISTRIBUTION EXPENSE 1 1
920-935 [ADMINISTRATIVE AND GENERAL EXPENSE 3 3
TOTAL $ s -




Southwestern Public Service Company
Class 1 Transactions
Annual Report - Calendar Year 2019

Pursuant to New Mexico Public Regulation Commission

Rule 450.13(B)

Charges to SPS from Public Service Company of Colorado

Attachment RLB-2
Page 3 of 7

Case No. 20-00238-UT

FERC Total
Account Company
Number Account Name or Type of Service Service Billing | (Dollars Transacted)

107 CONSTRUCTION WORK IN PROGRESS $ 91,804 | $ 91,804

146 ACCOUNTS RECEIVABLE FROM ASSOCIATED COMPANIES (91,862) (91,862)

500-515 [STEAM GENERATION EXPENSE 1 1

580-598 |[ELECTRIC DISTRIBUTION EXPENSE 57 57
TOTAL $ - $ -




Southwestern Public Service Company

Class 1 Transactions

Annual Report - Calendar Year 2019

Pursuant to New Mexico Public Regulation Commission

Rule 450.13(B)

Charges to SPS from Xcel Energy Services, Inc.

Attachment RLB-2
Page 4 of 7

Case No. 20-00238-UT

FERC Total
Account Company
Number Account Name or Type of Service Service Billing | (Dollars Transacted)

107 CONSTRUCTION WORK IN PROGRESS $ 55,701,946 | $ 55,701,946
146 ACCOUNTS RECEIVABLE FROM ASSOCIATED COMPANIES (191,987,601) (191,987,601)
130-176 |[CURRENT AND ACCRUED ASSETS 3,013 3,013
181-190 |DEFERRED DEBITS 3,278,885 3,278,885
227-230 |OTHER NONCURRENT LIABILITIES 652,557 652,557
231-245 |CURRENT AND ACCRUED LIABILITIES 2,446,815 2,446,815
408-409 [TAXES 3,359,568 3,359,568
417-421 |OTHER INCOME (1,318,159) (1,318,159)
426.1-426.5 |OTHER INCOME DEDUCTIONS 1,392,707 1,392,707
427-432 |INTEREST CHARGES 777,264 777,264
500-515 |STEAM GENERATION EXPENSE 13,732,494 13,732,494
546-557 |OTHER POWER GENERATION EXPENSE 5,331,711 5,331,711
560-574 |ELECTRIC TRANSMISSION EXPENSE 11,516,682 11,516,682
575.1-575.8 [REGIONAL MARKET EXPENSE 579,662 579,662
580-598 |ELECTRIC DISTRIBUTION EXPENSE 4,634,161 4,634,161
901-905 |CUSTOMER ACCOUNTS EXPENSE 5,621,097 5,621,097
908-910 |CUSTOMER SERVICE AND INFORMATIONAL EXPENSE 276,714 276,714
911-916 [SALES EXPENSE 259 259
920-935 |ADMINISTRATIVE AND GENERAL EXPENSE 84,000,225 84,000,225

TOTAL $ Y N




Southwestern Public Service Company
Class 1 Transactions
Annual Report - Calendar Year 2019

Pursuant to New Mexico Public Regulation Commission

Rule 450.13(B)
Charges from SPS to NSP-Minnesota

Attachment RLB-2
Page 5 of 7

Case No. 20-00238-UT

FERC Total
Account Company
Number Account Name or Type of Service Service Billing | (Dollars Transacted)

107 CONSTRUCTION WORK IN PROGRESS $ 1,885 | $ 1,885

146 ACCOUNTS RECEIVABLE FROM ASSOCIATED COMPANIES (9,867) (9,867)
500-515 [STEAM GENERATION EXPENSE 1,056 1,056
546-557 |OTHER POWER GENERATION EXPENSE 1,147 1,147
560-575 |[ELECTRIC TRANSMISSION EXPENSE 305 305
580-598 |[ELECTRIC DISTRIBUTION EXPENSE 3,935 3,935
840-843 |OTHER STORAGE EXPENSE 7 7
844-847 |LIQUIFIED NATURAL GAS TERMINALING EXPENSE 127 127
871-894 |GAS DISTRIBUTION EXPENSE 1,038 1,038
901-905 |[CUSTOMER ACCOUNTS EXPENSES 54 54
920-935 |ADMINISTRATIVE AND GENERAL EXPENSES 313 313

TOTAL $ Y N




Southwestern Public Service Company
Class 1 Transactions
Annual Report - Calendar Year 2019

Pursuant to New Mexico Public Regulation Commission

Rule 450.13(B)
Charges from SPS to NSP-Wisconsin

Attachment RLB-2
Page 6 of 7

Case No. 20-00238-UT

FERC Total
Account Company
Number Account Name or Type of Service Service Billing | (Dollars Transacted)

107 CONSTRUCTION WORK IN PROGRESS $ 253 | $ 253

146 ACCOUNTS RECEIVABLE FROM ASSOCIATED COMPANIES (5,949) (5,949)

535-545 [HYDRAULIC POWER GENERATION EXPENSE 216 216

580-598 |[ELECTRIC DISTRIBUTION EXPENSE 4,954 4,954

871-894 |[GAS DISTRIBUTION EXPENSE 317 317

920-935 |ADMINISTRATIVE AND GENERAL EXPENSES 209 209
TOTAL $ - $ -




Attachment RLB-2
Page 7 of 7
Case No. 20-00238-UT

Southwestern Public Service Company
Class 1 Transactions
Annual Report - Calendar Year 2019

Pursuant to New Mexico Public Regulation Commission

Rule 450.13(B)

Charges from SPS to Public Service Company of Colorado

FERC Total
Account Company
Number Account Name or Type of Service Service Billing | (Dollars Transacted)

107 CONSTRUCTION WORK IN PROGRESS $ 7014 | $ 7,014
146 ACCOUNTS RECEIVABLE FROM ASSOCIATED COMPANIES (155,481) (155,481)
408 TAXES OTHER THAN INCOME (1) (1)
415-421.1 |OTHER INCOME 6 6
500-515 [STEAM GENERATION EXPENSE 352 352
535-545 |HYDRO POWER GENERATION EXPENSE 2,273 2,273
546-557 [OTHER POWER GENERATION EXPENSE 32 32
560-575 |ELECTRIC TRANSMISSION EXPENSE 131,885 131,885
580-598 [ELECTRIC DISTRIBUTION EXPENSE 10,372 10,372
850-870 |GAS TRANSMISSION EXPENSES 353 353
871-894 |GAS DISTRIBUTION EXPENSE 3,197 3,197
920-935 [ADMINISTRATIVE AND GENERAL EXPENSES 2 )
TOTAL $ -1 S _
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Attachment RLB-4

Page 1 of 64

Case No. 20-00238-UT
Form 60 Approved

OMB No. 1902-0215
Expires 01/31/2023

THIS FILING IS

Item 1: An Initial (Original) OR [] Resubmission No.
Submission

FERC FINANCIAL REPORT
FERC FORM No. 60: Annual Report
of Centralized Service Companies

This report is mandatory under the Public Utility Holding Company Act of 2005, Section 1270,
Section 309 of the Federal Power Act and 18 C.F.R. § 366.23. Failure to report may result in
criminal fines, civil penalties, and other sanctions as provided by law. The Federal Energy
Regulatory Commission does not consider this report to be of a confidential nature.

Exact Legal Name of Respondent (Company) Year of Report
Xcel Energy Services Inc. Dec 31, 2019

FERC FORM No. 60 (12-06)



Attachment RLB-4
Page 2 of 64
Case No. 20-00238-UT

GENERAL INSTRUCTIONS FOR FILING FERC FORM NO. 60
L. Purpose
Form No. 60 is an annual regulatory support requirement under 18 CFR 369.1for centralized service companies. The
report is designed to collect financial information from centralized service companies subject to the jurisdiction of the
Federal Energy Regulatory Commission. The report is considered to be a non-confidential public use form.

I1. Who Must Submit

Unless the holding company system is exempted or granted a waiver by Commission rule or order pursuant to §§ 18 CFR
366.3 and 366.4 of this chapter, every centralized service company (see § 367.2) in a holding company system must
prepare and file electronically with the Commission the FERC Form No. 60 then in effect pursuant to the General
Instructions set out in this form.

I11. How to Submit

Submit FERC Form No. 60 electronically through the Form No. 60 Submission Software. Retain one
copy of each report for your files. For any resubmissions, submit the filing using the Form No. 60
Submission Software including a justification. Respondents must submit the Corporate Officer
Certification electronically.

IV. When to Submit

Submit FERC Form No. 60 according to the filing date contained § 18 CFR 369.1 of the Commission’s
regulations.

V. Preparation

Prepare this report in conformity with the Uniform System of Accounts (18 CFR 367) (USof A). Interpret
all accounting words and phrases in accordance with the USof A.

VI. Time Period

This report covers the entire calendar year.

VII. Whole Dollar Usage

Enter in whole numbers (dollars) only, except where otherwise noted. The amounts shown on all supporting pages must

agree with the amounts entered on the statements that they support. When applying thresholds to determine significance

for reporting purposes, use for balance sheet accounts the balances at the end of the current reporting period, and use for
statement of income accounts the current year's amounts.

VIII. Accurateness

Complete each question fully and accurately, even if it has been answered in a previous report. Enter the word "None"
where it truly and completely states the fact.

IX. Applicability

For any page(s) that is not applicable to the respondent, enter "NONE," or "Not Applicable" in column (c) on the List of
Schedules, page 2.



Attachment RLB-4
Page 3 of 64
Case No. 20-00238-UT

X. Date Format

Enter the month, day, and year for all dates. Use customary abbreviations. The "Resubmission Date" included in the
header of each page is to be completed only for resubmissions (see III. above).

XI. Number Format

Generally, except for certain schedules, all numbers, whether they are expected to be debits or credits, must be reported as
positive. Numbers having a sign that is different from the expected sign must be reported by use of a minus sign.

XII. Required Entries

Do not make references to reports of previous years or to other reports instead of required entries, except as specifically
authorized.

XIIIL. Prior Year References

Wherever (schedule) pages refer to figures from a previous year, the figures reported must be based upon those shown by
the report of the previous year, or an appropriate explanation given as to why the different figures were used.

XIV. Where to Send Comments on Public Reporting Burden

The public reporting burden for the Form No. 60 collection of information is estimated to average 75 hours per response,
including

« the time for reviewing instructions, searching existing data sources,
» gathering and maintaining the data-needed, and
 completing and reviewing the collection of information.

Send comments regarding these burden estimates or any aspect of this collection of information, including suggestions for
reducing burden, to:

Federal Energy Regulatory Commission, (Attention: Information Clearance Officer, CIO),
888 First Street NE,

Washington, DC 20426

or by email to DataClearance@ferc.gov

And to:

Office of Information and Regulatory Affairs,

Office of Management and Budget, Washington, DC 20503 (Attention: Desk Office for the Federal
Energy Regulatory Commission).

Comments to OMB should be submitted by email to: oira_submission@omb.eop.gov

No person shall be subject to any penalty if any collection of information does not display a valid control number (44
U.S.C. 3512(a)).

DEFINITIONS
1. Respondent -- The person, corporation, or other legal entity in whose behalf the report is made.




Attachment RLB-4
Page 4 of 64
Case No. 20-00238-UT
FERC FORM NO. 60
ANNUAL REPORT FOR SERVICE COMPANIES

IDENTIFICATION
01 Exact Legal Name of Respondent 02 Year of Report
Xcel Energy Services Inc. Dec 31, 2019
03 Previous Name (If name changed during the year) 04 Date of Name Change
I
05 Address of Principal Office at End of Year
(Street, City, State, Zip Code) 06 Name of Contact Person
414 Nicollet Mall, Minneapolis, MN 55401 Jeffrey S. Savage
07 Title of Contact Person 08 Address of Contact Person

414 Nicollet Mall, Minneapolis, MN 55401
Senior Vice President, Controller

09 Telephone Number of Contact Person 10 E-mail Address of Contact Person
(612) 330-5658 Jeffrey.S.Savage@xcelenergy.com
11 This Report is: 12 Resubmission Date

A) An Original (Month, Day, Year)
(2) [] A Resubmission /1
13 Date of Incorporation 14 If Not Incorporated, Date of Organization
04/02/1997 I

15 State or Sovereign Power Under Which Incorporated or Organized

DELAWARE

16 Name of Principal Holding Company Under Which Reporting Company is Organized:
Xcel Energy, Inc.

CORPORATE OFFICER CERTIFICATION
The undersigned officer certifies that:

| have examined this report and to the best of my knowledge, information, and belief all statements of fact contained in
this report are correct statements of the business affairs of the respondent and the financial statements, and other
financial information contained in this report, conform in all material respects to the Uniform System of Accounts.

17 Name of Signing Officer 19 Signature of Signing Officer 20 Date Signed
Jeffrey S. Savage (Month, Day, Year)
18 Title of Signing Officer Jeffrey S. Savage 04/29/2020
Senior Vice President, Controller

FERC FORM NO. 60 (REVISED 12-07) Page 1
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Case No. 20-00238-UT

Name of Respondent

Xcel Energy Services Inc. (1

()

This Report Is:

[TJA Resubmission

Resubmission Date
(Mo, Da, Yr)

/1

Year/Period of Report
Dec 31, 2019

List of Schedules and Accounts

1. Enter in Column (c) the terms “None” or “Not Applicable” as appropriate, where no information or amounts have been reported for

certain pages.

Description Page Reference Remarks

Line (a) (b) (c)
No.

1 | Schedule | - Comparative Balance Sheet 101-102
2 [ Schedule Il - Service Company Property 103

3 | Schedule Il - Accumulated Provision for Depreciation and Amortization of Service Company Property 104

4 | Schedule IV - Investments 105

5 | Schedule V - Accounts Receivable from Associate Companies 106

6 | Schedule VI - Fuel Stock Expenses Undistributed 107

7 | Schedule VII - Stores Expense Undistributed 108

8 | Schedule VIII - Miscellaneous Current and Accrued Assets 109

9 | Schedule IX - Miscellaneous Deferred Debits 110
10 | Schedule X - Research, Development, or Demonstration Expenditures 11

11 | Schedule XI - Proprietary Capital 201
12 | Schedule XII - Long-Term Debt 202
13 | Schedule XIlI - Current and Accrued Liabilities 203
14 | Schedule XIV - Notes to Financial Statements 204
15 | Schedule XV - Comparative Income Statement 301-302
16 | Schedule XVI - Analysis of Charges for Service - Associate and Nonassociate Companies 303-306
17 | Schedule XVII - Analysis of Billing — Associate Companies (Account 457) 307
18 | Schedule XVIII - Analysis of Billing — Non-Associate Companies (Account 458) 308
21 | Schedule XIX - Miscellaneous General Expenses - Account 930.2 307
23 | Schedule XX - Organization Chart 401
24 | Schedule XXI - Methods of Allocation 402

FERC FORM NO. 60 (REVISED 12-07) Page 2
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Case No. 20-00238-UT
Name of Respondent This Report Is:l ) ReSL'JVIIJmigsiog} Date Year/Period of Report]
Xcel Energy Services Inc. E;; ﬁche)QL?g:ilssion ( O’/ 7‘ " Dec 31, 2019
Schedule | - Comparative Balance Sheet
1. Give balance sheet of the Company as of December 31 of the current and prior year.
Account Description Reference As of Dec 31 As of Dec 31

Line | Number (b) Page No. Current Prior

No.| (@) © (d) (e)

1 Service Company Property _
2 101 |Service Company Property 103

3 101.1 |Property Under Capital Leases 103 18,473,574

4 106 [Completed Construction Not Classified

5 107 |Construction Work In Progress 103

6 Total Property (Total Of Lines 2-5) 18,473,574

7 108 [Less: Accumulated Provision for Depreciation of Service Company Property 104

8 111 [Less: Accumulated Provision for Amortization of Service Company Property

9 Net Service Company Property (Total of Lines 6-8) 18,473,574

11 123 |Investment In Associate Companies 105

12 124 |Other Investments 105 69,332,588 58,846,927
13 128 |Other Special Funds 105

14 Total Investments (Total of Lines 11-13) 69,332,588 58,846,927
15 Current And Accrued Assets _
16 131 [Cash

17 134 | Other Special Deposits

18 135 |Working Funds

19 136  [Temporary Cash Investments 754,623 2,432,621
20 141  |Notes Receivable

21 142  [Customer Accounts Receivable

22 143 |Accounts Receivable 4,512,137 4,010,102
23 144 |Less: Accumulated Provision for Uncollectible Accounts

24 146 |Accounts Receivable From Associate Companies 106 124,463,250 126,469,284
25 152 [Fuel Stock Expenses Undistributed 107

26 154  |Materials And Supplies

27 163  |Stores Expense Undistributed 108

28 165 |Prepayments

29 171 |Interest And Dividends Receivable 75,587,104 75,406,515
30 172 |Rents Receivable 127,672 97,268
31 173 |Accrued Revenues

32 174 [Miscellaneous Current and Accrued Assets

33 175 |Derivative Instrument Assets 109

34 176  [Derivative Instrument Assets — Hedges

35 Total Current and Accrued Assets (Total of Lines 16-34) 205,444,786 208,415,790
36 Deferred Debits _
37 181 |Unamortized Debt Expense

38 182.3 |Other Regulatory Assets

39 183  |Preliminary Survey And Investigation Charges

40 184  |Clearing Accounts

41 185 | Temporary Facilities

42 186 |Miscellaneous Deferred Debits 197,472,631 226,041,779
43 188  [Research, Development, or Demonstration Expenditures 110

44 189  [Unamortized loss on reacquired debt 111

45 190 |Accumulated Deferred Income Taxes 56,198,825 49,641,056
46 Total Deferred Debits (Total of Lines 37-45) 253,671,456 275,682,835
47 TOTAL ASSETS AND OTHER DEBITS (TOTAL OF LINES 9, 14, 35 and 46) 546,922,404 542,945,552
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Case No. 20-00238-UT

Name of Respondent This Report Is:l ) ReSL'JVIIJmigsiog} Date Year/Period of Report]
Xcel Energy Services Inc. E;; ﬁche);ISg:ilssion ( O’/ 7‘ " Dec 31, 2019
Schedule | - Comparative Balance Sheet (continued)

Account Description Reference As of Dec 31 As of Dec 31
Line | Number (b) Page No. Current Prior
No.| (@ (© ) (e)
49 201 |Common Stock Issued 201 10 10
50 204 |Preferred Stock Issued 201
51 211 |Miscellaneous Paid-In-Capital 201 (- 342,951) ( 309,953)
52 215 |Appropriated Retained Earnings 201
53 216 |Unappropriated Retained Earings 201 2,690,013 2,680,063
54 219 |Accumulated Other Comprehensive Income 201 ( 12,863,622) ( 12,846,996)
55 Total Proprietary Capital (Total of Lines 49-54) (- 10,516,550) ( 10,476,876)
56 Long-Term Debt
57 223 |Advances From Associate Companies 202
58 224 |Other Long-Term Debt 202
59 225 |Unamortized Premium on Long-Term Debt
60 226 |Less: Unamortized Discount on Long-Term Debt-Debit
61 Total Long-Term Debt (Total of Lines 57-60)
62 Other Non-current Liabilities
63 227 |Obligations Under Capital Leases-Non-current 13,283,331
64 228.2 [Accumulated Provision for Injuries and Damages
65 228.3 |Accumulated Provision For Pensions and Benefits 140,343,331 181,887,055
66 230 [Asset Retirement Obligations
67 Total Other Non-current Liabilities (Total of Lines 63-66) 153,626,662 181,887,055
68 Current and Accrued Liabilities _
69 231 |Notes Payable
70 232 |Accounts Payable 191,227,808 156,260,710
71 233 |Notes Payable to Associate Companies 203 71,500,000 94,700,000
72 234 [Accounts Payable to Associate Companies 203
73 236 |Taxes Accrued 13,331,284 20,490,682
74 237  |Interest Accrued 85,291 53,659
75 241 [Tax Collections Payable 3,142,927 2,905,742
76 242  |Miscellaneous Current and Accrued Liabilities 203 7,803,923 5,015,000
77 243 |Obligations Under Capital Leases — Current 5,190,244
78 244 |Derivative Instrument Liabilities
79 245 |Derivative Instrument Liabilities — Hedges
80 Total Current and Accrued Liabilities (Total of Lines 69-79) 292,281,477 279,425,793
82 253 |Other Deferred Credits 82,896,812 70,753,194
83 254 |Other Regulatory Liabilities
84 255 |Accumulated Deferred Investment Tax Credits
85 257  |Unamortized Gain on Reacquired Debt
86 282 |Accumulated deferred income taxes-Other property 2,055,390 1,843,292
87 283 |Accumulated deferred income taxes-Other 26,578,613 19,513,094
88 Total Deferred Credits (Total of Lines 82-87) 111,530,815 92,109,580
89 TOTAL LIABILITIES AND PROPRIETARY CAPITAL (TOTAL OF LINES 55, 61, 67, 80, AND 88) 546,922,404 542,945,552
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Name of Respondent This Report Is: Resubmission Date Year/Period of Report]
Xcel Energy Services Inc. E;; ﬁnRggsg:':ilssion (Mo,/D/a, Y0 Dec 31, 2019
Schedule Il - Service Company Property
1. Provide an explanation of Other Changes recorded in Column (f) considered material in a footnote.
2. Describe each construction work in progress on lines 18 through 30 in Column (b).
Acct Title of Account Balance at Beginning Additions Retirements or Sales Other Changes Balance at End of Year

Line # (b) of Year (d) (e) ()

No.| (@ (© ©

1 (301 Organization

2 1303 Miscellaneous Intangible Plant

3 306 Leasehold Improvements

4 1389 Land and Land Rights

5 1390 Structures and Improvements

6 (391 Office Furniture and Equipment

7 392 Transportation Equipment

8 (393 Stores equipment

9 |39 Tools, Shop and Garage Equipment

10 (395 Laboratory Equipment

11 1396 Power Operated Equipment

12 (397 Communications Equipment

13 (398 Miscellaneous Equipment

14 (399 Other Tangible Property

15 [399.1  |Asset Retirement Costs

16 Total Service Company Property (Total

of Lines 1-15)

17 107 Construction Work in Progress:

18

19

20

21

22

23

24

25

26

27

28

29

30

31 Total Account 107 (Total of Lines 18-30)

32 Total (Lines 16 and Line 31)
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Case No. 20-00238-UT

Name of Respondent

Xcel Energy Services Inc.

This Report Is:

(1) [X]An Original
(2) []A Resubmission

Resubmission Date
(Mo, Da, Yr)

I

Year/Period of Report]
Dec 31, 2019

Schedule Il - Accumulated Provision for Depreciation and Amortization of Service Company Property

1. Provide an explanation of Other Charges in Column (f) considered material in a footnote.

Account Description Balance at Beginning | Additions Charged Retirements Other Changes Balance at
Line Number of Year To Account Additions Close of Year
No. (c) 403-403.1 (Deductions)
(@) (b) 404-405 () () ()]
)

1 (301 Organization

2 1303 Miscellaneous Intangible Plant

3 306 Leasehold Improvements

4 (389 Land and Land Rights

5 1390 Structures and Improvements

6 391 Office Furniture and Equipment

7 1392 Transportation Equipment

8 (393 Stores equipment

9 (394 Tools, Shop and Garage Equipment

10 |395 Laboratory Equipment

11 1396 Power Operated Equipment

12 397 Communications Equipment

13 ]398 Miscellaneous Equipment

14 399 Other Tangible Property

15 |399.1  [Asset Retirement Costs

16 Total
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Case No. 20-00238-UT

Name of Respondent This Report Is: Res(l.lj\}lamigsiog} I)Date Year/Period of Report
. 1) [X]An Original o, Da, YT
Xcel Energy Services Inc. (
9y ! (2) []A Resubmission I Dec 31, 2019

Schedule IV - Investments

1. For other investments (Account 124) and other special funds (Account128), in a footnote state each investment separately, with
description including the name of issuing company, number of shares held or principal investment amount.

2. For temporary cash investments (Account 136), list each investment separately in a footnote.

3. Investments less than $50,000 may be grouped, showing the number of items in each group.

Account Title of Account Balance at Beginning Balance at Close of

Line | Number of Year Year

No. (©

(@) (b) (d)

1 23 Investment In Associate Companies

2 124 Other Investments 58,846,927 69,332,588
3 128 Other Special Funds

4 1136 Temporary Cash Investments 2,432,621 754,623
5 (Total of Lines 1-4) 61,279,548 70,087,211
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Case No. 20-00238-UT
Name of Respondent This Report is: Resubmission Date Year of Report
(1) X An Original (Mo, Da, Yr)
Xcel Energy Services Inc. (2) __ A Resubmission X 2019
FOOTNOTE DATA
Schedule Page: 105 Line No.: 2 Column: d
FERC Account 124-Other Investments:
Funding_; Vehicles for Key man insurance and deferred compensation oblig_;ations.
2019 Pacific Life Security Life Prudential Rabbi Trust Hartford Total
Insurance Co. Insurance Insurance Co. Insurance Co.
Officer Survivor Benefit - - - - 530,560 $530,560
(OSB) Cash Surrender
\Value (CSV)
Premiums 230,549 24,829 99,793 - - $355,170
CSV 11,222,136 491,961 1,178,773 | 60,345,794 - | $73,238,663
Loans (4,453,790) (338,015) - - - | (%4,791,805)
Total $6,998,894 $178,774 $1,278,566 | $60,345,794 $530,560 | $69,332,588

Schedule Page: 105 Line No.: 4 Column: d

FERC Account 136- Temporary Cash Investments:

The Full amount represents December 31, 2019 excess cash balance which was held in a temporary cash investment

| FERC FORM NO. 60 (NEW 12-05)
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Case No. 20-00238-UT

Name of Respondent This Report Is:l ) Restﬂ}l)migsio?( Date Year/Period of Report]
Xcel Energy Services Inc. E;; ﬁnRZ;ISg:ilssion ( o,/ 7’ g Dec 31, 2019
Schedule V — Accounts Receivable from Associate Companies
1. List the accounts receivable from each associate company.
2. If the service company has provided accommodation or convenience payments for associate companies, provide in a separate
footnote a listing of total payments for each associate company.
Account Title of Account Balance at Beginning of Year Balance at Close of Year

Line | Number (c) (d)

No. (a) (b)

1 (146 Accounts Receivable From Associate Companies

3 Northern States Power Company, a Minnesota corporation (NSP-Minnesota) 52,743,959 52,995,338
4 Public Service Company of Colorado, a Colorado corporation (PSCo) 45,830,128 43,774,681
5 Southwestern Public Service Company, a New Mexico corporation (SPS) 19,178,589 19,262,332
6 Northern States Power Company, a Wisconsin corporation (NSP-Wisconsin) 9,017,756 9,052,099
7 MEC Holdings, LLC 893,313
8 Xcel Energy WYCO, Inc. 41,014 331,571
9 e-prime, Inc. 117,257 58,774
10 Nicollet Projects I, LLC 82,660 44,741
11 Xcel Energy Transmission Development Company, LLC 1,395 29,350
12 Capital Services, LLC 57,508 15,716
13 Nicollet Holdings Company 718 7,547
14 Quixx Corporation 31,258 5,898
15 Chippewa and Flambeau Improvement Company 5,367 3,874
16 1480 Welton, Inc. 4,311 3,774
17 Seren Innovations, Inc. 2,938 2,842
18 Energy Impact Fund Investments, Inc. 2,687 2,823
19 Xcel Energy Performance Contracting, Inc. 3,896 2,441
20 PSR Investments, Inc. 2,491 2,188
21 Xcel Energy Wholesale Group, Inc. 3,660 1,836
22 Xcel Energy Ventures, Inc. 8,453 1,484
23 WestGas Interstate, Inc. 6,022 1,147
24 Xcel Energy Transmission Holding Company, LLC 1,299 1,124
25 Xcel Energy Retail Holdings, Inc. 1,040 1,065
26 Clearwater Investments, Inc. 2,141 945
27 Xcel Energy Communications Group, Inc. 724 786
28 Xcel Energy Southwest Transmission Company, LLC 830 729
29 Xcel Energy Ventures Holdings, Inc. 1,098 721
30 Xcel Energy West Transmission Company, LLC 744 694
31 Xcel Energy International, Inc. 731 686
32 Quixxlin Corporation 300 300
33 Xcel Energy Markets Holdings, Inc. 810 272
34 Reddy Kilowatt Corporation 322 257
35 United Power & Land Company 138 209
36 Xcel Energy Investments 55
37 NSP Lands, Inc. 263 25
38 Eloigne Company 41,491 ( 648)
39 Xcel Energy, Inc. ( 724,714) ( 2,037,739)
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Case No. 20-00238-UT

Name of Respondent
Xcel Energy Services Inc.

This Report Is:

(1) [X]An Original
(2) []A Resubmission I/

Resubmission Date
(Mo, Da, YT)

Year/Period of Report]
Dec 31, 2019

Schedule V — Accounts Receivable from Associate Companies (continued)

Account
Line [ Number
No. (a)

Title of Account

(b)

Balance at Beginning of Year

()

146 Accounts Receivable From Associate Companies

Associate Company:

L

Balance at Close of Year

(d)

O|N[o|O|™]|W[IN] -~

[¢e]

-
o

-
-

-
N

-
w

-
E

-
(6]

-
[}

-
g

-
oo

-
o

N
o

N
=

N
N

N
w

N
S

N
(6]

N
(o]

N
<

N
oo

N
o

w
o

w
=

w
N

w
w

w
S

w
[&)]

w
(&)

w
J

w
oo

w
o

IS
=)

Total

126,469,284

124,463,250
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Case No. 20-00238-UT

Name of Respondent This Report is: Resubmission Date Year of Report
(1) X An Original (Mo, Da, Yr)
Xcel Energy Services Inc. (2) __ A Resubmission I 2019
FOOTNOTE DATA

Schedule Page: 106 Line No.: 39 Column: d

Xcel Energy Inc.:

This credit balance represents unsettled payments for the 401(k) and restricted stock units. The offsetting equity account for these
items are recorded on Xcel Energy Inc. (the Holding Company). The Service Company debits an expense account and credits an
intercompany AIR with the Holding Company. The corresponding entry on the Holding Company is a debit to an intercompany AIR
with the Service Company and a credit to an equity account.

Schedule Page: 106.1 Line No.: 3 Column: d

2019 Convenience Payments

NSP-Minnesota $28,746,347
PSCo 28,419,800
Xcel Energy, Inc. 17,576,765
SPS 6,277,236
Xcel Energy WYCO, Inc. 3,755,380
NSP-Wisconsin 3,171,449
P.S.R. Investments, Inc 174,387
Xcel Energy Wholesale Group, Inc. 102,116
Seren Innovations, Inc. 57,679
Capital Services, LLC 51,177
Xcel Energy Performance Contracting, Inc. 24,057
Nicollet Projects I, LLC 16,667
Chippewa and Flambeau Improvement Company 10,043
WestGas Interstate, Inc. 4,229
Eloigne Company 1,550

Total $88,388,882

[ FERC FORM NO. 60 (NEW 12-05) Footnotes.1




Attachment RLB-4

Page 15 of 64

Case No. 20-00238-UT

Name of Respondent

Xcel Energy Services Inc.

(M
@)

This Report Is: R
[X]An Original
[C]A Resubmission

esubmission Date
(Mo, Da, YT)

I

Year/Period of Report]
Dec 31, 2019

Schedule VI - Fuel Stock Expenses Undistributed

1. List the amount of labor in Column (c) and expenses in Column (d) incurred with respect to fuel stock expenses during the year and
indicate amount attributable to each associate company.
2. In a separate footnote, describe in a narrative the fuel functions performed by the service company.

Account
Line [ Number
No. (a)

Title of Account

(b)

152 Fuel Stock Expenses Undistributed

Associate Company:

Labor
()

|

Expenses

(d)

—

Total
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Name of Respondent This R’ﬁ)ort Is: Res(lﬂ}l)migsio?( ?ate Year/Period of Report
) 1) An Original o, Da, Yr
Xcel Energy Services Inc. (
9y ! (2) []A Resubmission I Dec 31, 2019

Schedule VII — Stores Expense Undistributed

1. List the amount of labor in Column (c) and expenses in Column (d) incurred with respect to stores expense during the year and
indicate amount attributable to each associate company.

Account
Line [ Number
No. (a)

Title of Account

(b)

163

Stores Expense Undistributed

Associate Company:

Expenses

Total
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Name of Respondent This R’ﬁ)ort Is: Res(lﬂ}l)migsio?( ?ate Year/Period of Report
) 1) An Original o, Da, Yr
Xcel Energy Services Inc. (
9y ! (2) []A Resubmission I Dec 31, 2019

Schedule VIl - Miscellaneous Current and Accrued Assets

1. Provide detail of items in this account. Items less than $50,000 may be grouped, showing the number of items in each group.

Account
Line [ Number
No. (a)

Title of Account

(b)

Balance at Beginning of Year

©

174 Miscellaneous Current and Accrued Assets

Item List:

I

Balance at Close of Year

(d)
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Name of Respondent
Xcel Energy Services Inc.

This Report Is:
(1) [X]An Original
(2)

[T]A Resubmission

(Mo, Da, YT)
/1

Resubmission Date

Year/Period of Report]
Dec 31, 2019

Schedule IX - Miscellaneous Deferred Debits

1. Provide detail of items in this account. Items less than $50,000 may be grouped, showing the number of items in each group.

Account
Line [ Number
No. (a)

Title of Account

(b)

186

Miscellaneous Deferred Debits

Items List:

Post Retirement Benefits

Balance at Beginning of Year

©

224,441,779

Balance at Close of Year

(d)

195,871,991

Life Insurance Premium

1,600,000

1,600,000

Other Miscellaneous Deferred Debits

640

O|N[o|O|~|wW[N] -~

Total

226,041,779

197,472,631
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Name of Respondent
Xcel Energy Services Inc.

This Report Is:
(1) [X]An Original
(2) []A Resubmission

Resubmission Date
(Mo, Da, YT)

I

Year/Period of Report]
Dec 31, 2019

Schedule X - Research, Development, or Demonstration Expenditures

1. Describe each material research, development, or demonstration project that incurred costs by the service corporation during the
year. Items less than $50,000 may be grouped, showing the number of items in each group.

Account
Line [ Number
No. (a)

Title of Account

(b)

188 Research, Development, or Demonstration Expenditures

Project List:

Amount
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Name of Respondent

Xcel Energy Services Inc.

This Report Is:
(1) [X]An Original

(2) []A Resubmission

Resubmission Date
(Mo, Da, YT)

I

Year/Period of Report]
Dec 31, 2019

Schedule XI - Proprietary Capital

1. For miscellaneous paid-in capital (Account 211) and appropriate retained earnings (Account 215), classify amounts in each account,

with a brief explanation, disclosing the general nature of transactions which give rise to the reported amounts.

2. For the unappropriated retained earnings (Account 216), in a footnote, give particulars concerning net income or (loss) during the
year, distinguishing between compensation for the use of capital owed or net loss remaining from servicing nonassociates per the
General Instructions of the Uniform System of Accounts. For dividends paid during the year in cash or otherwise, provide rate

percentages, amount of dividend, date declared and date paid.

Account Title of Account Description Amount
Line [ Number
No. (b) © (d)
(@)
1 ]201 Common Stock Issued Number of Shares Authorized 1
2 Par or Stated Value per Share 0.01
3 Outstanding Number of Shares 1,000
4 Close of Period Amount 10
5 Preferred Stock Issued Number of Shares Authorized
6 Par or Stated Value per Share
7 Outstanding Number of Shares
8 Close of Period Amount
9 |[211 Miscellaneous Paid-In Capital ( 342,951)
10 (215 Appropriated Retained Earnings
11 219 Accumulated Other Comprehensive Income ( 12,863,622)
12 |216 Unnappropriated Retained Earnings Balance at Beginning of Year 2,690,013
13 Net Income or (Loss)
14 Dividend Paid
15 Balance at Close of Year 2,690,013

FERC FORM NO. 60 (REVISED 12-07)

Page 201



Attachment RLB-4
Page 21 of 64
Case No. 20-00238-UT

Name of Respondent
Xcel Energy Services Inc.

This Report Is:
(1) [X]An Original
(2) []A Resubmission

Resubmission Date
(Mo, Da, Yr)
/] Dec 31, 2019

Year/Period of Report]

Schedule Xl — Long Term Debt

1. For the advances from associate companies (Account 223), describe in a footnote the advances on notes and advances on open
accounts. Names of associate companies from which advances were received shall be shown under the class and series of obligation

in Column (c).

2. For the deductions in Column (h), please give an explanation in a footnote.

3. For other long-term debt (Account 224), list the name of the creditor company or organization in Column (b).

Account Title of Account
Number
Line
No.
(@) (b)

Term of Obligation|  Date of Interest
Class & Series of [ Maturity Rate

Obligation

©] (U]

-

223 Advances from Associate Companies

Associate Company:

Amount Authorized | Balance at Beginning | Additions Deductions | Balance at Close of

of Year Year

(@) (h)
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TOTAL

14 224 Other Long-Term Debt

15 List Creditor:

16

17
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19

20

21

22

23

24
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28 TOTAL
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Name of Respondent This Report Is: Resubmission Date Year/Period of Report]
(1) [X]An Original (Mo, Da, Yr)
(2) []A Resubmission /1 Dec 31, 2019

Schedule Xl — Current and Accrued Liabilities

Xcel Energy Services Inc.

1. Provide the balance of notes and accounts payable to each associate company (Accounts 233 and 234).
2. Give description and amount of miscellaneous current and accrued liabilities (Account 242). Items less than $50,000 may be
grouped, showing the number of items in each group.

Account Title of Account Balance at Beginning | Balance at Close of
Line | Number (b) of Year Year
No. (© (d

(@)
233 Notes Payable to Associates Companies 94,700,000 71,500,000

oIN|[o|O|A|lwW|IN]|=

24 (234 Accounts Payable to Associate Companies

41 1242 Miscellaneous Current and Accrued Liabilities 5,015,000, 7,803,923

50 (Total) 99,715,000 79,303,923
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Name of Respondent This Report is: Resubmission Date Year of Report
(1) X An Original (Mo, Da, Yr)
Xcel Energy Services Inc. (2) __ A Resubmission i 2019
FOOTNOTE DATA

Schedule Page: 203 Line No.: 1 Column: d

FERC Account 233- Notes Payable to Associate Companies
The 2019 balance represents intercompany borrowings with Xcel Energy, Inc.

Schedule Page: 203 Line No.: 41 Column: d

FERC Account 242-Miscellaneous Current and Accrued Liabilities

The 2019 balance represents the current benefit obligation for a non-qualified pension plan and retiree medical and other
miscellaneous liability accruals

Non-qualified pension plan $6,663,000
Retiree Medical 818,000
Litigation & Misc Accruals 322,923
Total $7,803,923
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Schedule XIV- Notes to Financial Statements

1. Use the space below for important notes regarding the financial statements or any account thereof.

2. Furnish particulars as to any significant contingent assets or liabilities existing at the end of the year.

3. Furnish particulars as to any significant increase in services rendered or expenses incurred during the year.

4. Furnish particulars as to any amounts recorded in Account 434, Extraordinary Income, or Account 435, Extraordinary Deductions.

5. Notes relating to financial statements shown elsewhere in this report may be indicated here by reference.

6. Describe the annual statement supplied to each associate service company in support of the amount of interest on borrowed capital and
compensation for use of capital billed during the calendar year. State the basis for billing of interest to each associate company. If a ratio,
describe in detail how ratio is computed. If more than one ratio explain the calculation. Report the amount of interest borrowed and/or

compensation for use of capital billed to each associate company.
ANNUAL REPORT OF XCEL ENERGY SERVICES INC.

For the Years Ended December 31, 2019 and 2018
Schedule XTIV - NOTES TO FINANCIAL STATEMENTS
1. Summary of Significant Accounting Policies

Business and System of Accounts — Xcel Energy Services Inc. (XES or the Company) is a wholly owned subsidiary of Xcel Energy
Inc. (Xcel Energy). XES provides Northern States Power Company, a Minnesota corporation (NSP-Minnesota), Northern States
Power Company, a Wisconsin corporation (NSP-Wisconsin), Public Service Company of Colorado (PSCo) and Southwestern Public
Service Company (SPS) and other subsidiaries of Xcel Energy with a variety of administrative, management, engineering, construction
and corporate support services at cost. XES began operations effective April 2, 1997 doing business as New Century Energy. All of
XES’ accounting records conform to the Federal Energy Regulatory Commission (FERC) uniform system of accounts or to systems
required by various state regulatory commissions, which are the same in all material respects.

Basis of Accounting — The accompanying financial statements were prepared in accordance with the accounting requirements of the
FERC as set forth in the Uniform System of Accounts and published accounting releases, which is a comprehensive basis of
accounting other than Generally Accepted Accounting Principles (GAAP). The following areas represent the significant differences
between the Uniform System of Accounts and GAAP:

e Accumulated deferred income taxes are shown as long-term assets and liabilities at their gross amounts in the FERC presentation,
in contrast to the GAAP presentation as net long-term assets and liabilities.

e Unrecognized tax benefits are recorded for temporary differences in accounts established for accumulated deferred income taxes
in the FERC presentation, in contrast to the GAAP presentation as taxes accrued and noncurrent other liabilities.

e Various expenses such as donations, lobbying, and other non-regulatory expenses are presented as other income and deductions
for the FERC presentation and reported as operating expenses for the GAAP presentation.

® Income tax expense is shown as a component of operating expenses in the FERC presentation, in contrast to the GAAP
presentation as a below-the-line deduction from operating income.

Subsequent Events — Management has evaluated the impact of events occurring after Dec. 31, 2019 up to Feb. 21, 2020, the date
Xcel Energy’s GAAP financial statements were issued and has updated such evaluation for disclosure purposes through the date of
filing this report. These statements contain all necessary adjustments and disclosures resulting from these evaluations.

Use of Estimates — In recording transactions and balances resulting from business operations, XES uses estimates based on the best
information available. The recorded estimates are revised when better information becomes available or when actual amounts can be
determined. Those revisions can affect operating results.

Benefit Plans and Other Postretirement Benefits — Xcel Energy maintains pension and postretirement benefit plans for eligible
employees. Recognizing the cost of providing benefits and measuring the projected benefit obligation of these plans under applicable
accounting guidance requires management to make various assumptions and estimates.

Based on the regulatory recovery mechanisms of Xcel Energy’s utility subsidiaries, certain unrecognized actuarial gains and losses and
unrecognized prior service costs or credits are recorded as regulatory assets and liabilities, rather than other comprehensive income.
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Leases — XES evaluates a variety of contracts for lease classification at inception, including rental arrangements for office space,
vehicles and equipment. Contracts determined to contain a lease because of per unit pricing that is other than fixed or market price,
terms regarding the use of a particular asset, and other factors are evaluated further to determine if the arrangement is a capital lease.

Income Taxes — The Company’s operations are included in the consolidated federal income tax return of Xcel Energy. The
allocation of income tax consequences to the Company is calculated under a parent company policy which provides that benefits or
liabilities created by the Company, computed on a separate return basis, will be allocated to (and paid to or by) the Company to the
extent the benefits are usable or additional liabilities are incurred in Xcel Energy’s consolidated tax returns. Deferred taxes are
provided on temporary differences between the financial accounting and tax bases of assets and liabilities using the tax rates that are in
effect at the balance sheet date (see Note 6).

Cash and Cash Equivalents — XES considers investments in certain instruments with a remaining maturity of three months or less at
the time of purchase, to be cash equivalents.

Accounts Receivable — Accounts receivable are stated at the actual billed amount.
2. Common Stock
XES has authorized the issuance of common stock.

Common

Shares
Authorized Par Value

1,000 $ 0.01

At Dec. 31,2019 and 2018, all shares of common stock were issued and held by Xcel Energy.
3. Borrowings and Other Financing Instruments

Money Pool — Xcel Energy has established a utility money pool arrangement with NSP-Minnesota, PSCo, and SPS. The utility money
pool, administered by XES, allows for short-term investments in and borrowings between the participating utility subsidiaries. Xcel
Energy may make investments in the participating utility subsidiaries at market-based interest rates; however, the money pool
arrangement does not allow the participating utility subsidiaries to make investments in Xcel Energy.

The Board of Directors has authorized the Company to borrow directly from Xcel Energy. At Dec. 31, intercompany borrowings
outstanding and the weighted average interest rate were as follows:

Twelve Months En ded Twelve Months Ended

(Amounts in Thousands of Dollars, Except Interest Rates) Dec. 31,2019 Dec. 31,2018
Borrowing limit. . . ....... ... ... $ 300,000 $ 300,000
Intercompany borrowings outstanding at periodend. . .............. 71,500 94,700
Average amount outstanding. . .. ... .. . 148,075 144,494
Maximum amount outstanding. .. .......... ... ... ... . ... 246,000 252,500
Weighted average interest rate, computed on a daily basis. . .. ........ 275 % 2.46 %
Weighted average interest rate at periodend. . .................... 241 2.97

4. Commitments and Contingencies

Leases — XES leases a variety of equipment and facilities used in the normal course of business. Total expenses under operating
lease obligations for XES were approximately $19 million and $23 million in 2019 and 2018, respectively.
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Future commitments under operating leases are as follows:

Total

Operating
(Thousands of Dollars) Leases
2020 . . e S 19,677
2021 L 22,419
202 e 15,077
2023 17,877
2024 . 14,504
Thereafter.......... ... .. ... ... .. . ... 10,330

Technology Agreements — XES has a contract that extends through December 2022 with International Business Machines Corp.
(IBM) for information technology services. The contract is cancelable at the XES’ option, although XES would be obligated to pay 50
percent of the contract value for early termination. XES capitalized or expensed $46 million, $81 million and $98 million associated
with the IBM contract in 2019, 2018 and 2017, respectively.

XES’ contract with Accenture for information technology services extends through December 2020. The contract is cancelable at
XES’ option, although there are financial penalties for early termination. XES capitalized or expensed $52 million, $46 million and
$16 million associated with the Accenture contract in 2019, 2018 and 2017, respectively.

During 2019, XES executed a contract with Cognizant for information technology services which extends through 2022. This contract
is cancelable at XES’s option, although there are financial penalties for early termination. XES capitalized or expenses $3 million

associated with the Cognizant contract in 2019.

Committed minimum payments under these obligations are as follows:

IBM Accenture Cognizant
(Millions of Dollars) Agreement Agreement Agreement
2020 . $ 15 $ 11 $ 9
Thereafter..............oooiii - - -

5. Benefit Plans and Other Postretirement Benefits

Pension and other postretirement disclosures below represent Xcel Energy consolidated information unless specifically identified as
being attributable to XES. Consistent with the process for rate recovery of pension and postretirement benefits for its employees, XES
accounts for its participation in, and related costs of, pension and other postretirement benefit plans sponsored by Xcel Energy as
multiple employer plans. XES is responsible for its share of cash contributions, plan costs and obligations and is entitled to its share of
plan assets; accordingly, XES accounts for its pro rata share of these plans, including pension expenses and contributions, resulting in
accounting consistent with that of a single employer plan exclusively for XES employees.

The plans invest in various instruments which are disclosed under the accounting guidance for fair value measurements which
establishes a hierarchical framework for disclosing the observability of the inputs utilized in measuring fair value. The three levels in
the hierarchy and examples of each level are as follows:

Level 1 — Quoted prices are available in active markets for identical assets as of the reporting date. The types of
assets included in Level 1 are highly liquid and actively traded instruments with quoted prices.

I FERC FORM 60 (NEW 12-05) 204.3




Attachment RLB-4

Page 27 of 64
Case No. 20-00238-UT
Name of Respondent This Report is: Resubmission Date Year of Report
(1) X An Original (Mo, Da, Yr)
Xcel Energy Services Inc. (2) _ A Resubmission Il 2019
Schedule XIV- Notes to Financial Statements

Level 2 — Pricing inputs are other than quoted prices in active markets, but are either directly or indirectly observable as
of the reporting date. The types of assets included in Level 2 are typically either comparable to actively traded securities
or contracts, or priced with models using highly observable inputs.

Level 3 — Significant inputs to pricing have little or no observability as of the reporting date. The types of assets included in
Level 3 are those with inputs requiring significant management judgment or estimation.

Pension Benefits

Xcel Energy, which includes XES, has several noncontributory, defined benefit pension plans that cover almost all employees.
Generally, benefits are based on a combination of years of service, the employee’s average pay and, in some cases, social security
benefits. Xcel Energy and XES’ policy is to fully fund into an external trust the actuarially determined pension costs recognized for
ratemaking and financial reporting purposes, subject to the limitations of applicable employee benefit and tax laws.

In addition to the qualified pension plans, Xcel Energy maintains a supplemental executive retirement plan (SERP) and a nonqualified
pension plan. The SERP is maintained for certain executives that were participants in the plan in 2008, when the SERP was closed to
new participants. The nonqualified pension plan provides unfunded, nonqualified benefits for compensation that is in excess of the
limits applicable to the qualified pension plans. The total obligations of the SERP and nonqualified plan as of Dec. 31, 2019 and 2018
for XES were $28.7 million and $23.1 million, respectively. XES recognized net benefit cost for financial reporting for the SERP and
nonqualified plans of $2.3 million in 2019 and $2.8 million in 2018. Benefits for these unfunded plans are paid out of Xcel Energy’s
consolidated operating cash flows.

In 2016, Xcel Energy established rabbi trusts to provide partial funding for future distributions of the SERP and its deferred
compensation plan, supplemented by Xcel Energy’s consolidated operating cash flows as determined necessary. Also, in 2016, Xcel
Energy amended the deferred compensation plan to provide eligible participants the ability to diversify deferred settlements of equity
awards, other than time-based equity awards, into various fund options.

Xcel Energy and XES base their investment-return assumption on expected long-term performance for each of the investment types
included in its pension asset portfolio. Xcel Energy and XES consider the historical returns achieved by its asset portfolio over the
past 20-year or longer period, as well as the long-term return levels projected and recommended by investment experts. Investment
returns were above the assumed levels of 6.87 percent in 2019 and below the assumed levels of 6.87 percent in 2018. Xcel Energy and
XES continually review their pension assumptions. In 2020, Xcel Energy and XES will use an investment return assumption

of 6.87 percent. The pension cost determination assumes a forecasted mix of investment types over the long-term.

The assets are invested in a portfolio according to Xcel Energy and XES’ return, liquidity and diversification objectives to provide a
source of funding for plan obligations and minimize the necessity of contributions to the plan, within appropriate levels of risk. The
principal mechanism for achieving these objectives is the projected allocation of assets to selected asset classes, given the long-term
risk, return, and liquidity characteristics of each particular asset class. There were no significant concentrations of risk in any
particular industry, index, or entity. Market volatility can impact even well-diversified portfolios and significantly affect the return
levels achieved by pension assets in any year.

The following table presents the target pension asset allocations for Xcel Energy at Dec. 31 for the upcoming year:

2019 2018
Domestic and international equity SECUTIties. ... .............oooiiiii i 37 % 36 %
Long-duration fixed income and interest rate swap securities................................... 30 30
Short-to-intermediate fixed iNCOME SECUTIIES. .. ... ... 14 17
Alternative INVeSTMENTS .. .. ... i 17 15
CaS . 2 2
TOtal. 100 % 100 %
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The ongoing investment strategy is based on plan-specific investment recommendations that seek to minimize potential investment and
interest rate risk as a plan’s funded status increases over time. The investment recommendations result in a greater percentage of
long-duration fixed income securities being allocated to specific plans having relatively higher funded status ratios and a greater
percentage of growth assets being allocated to plans having relatively lower funded status ratios. The aggregate projected asset
allocation presented in the table above for the master pension trust results from the plan-specific strategies.

Pension Plan Assets

The following tables present, for each of the fair value hierarchy levels, Xcel Energy’s pension plan assets that are measured at fair
value as of Dec. 31, 2019 and 2018:

Deec. 31, 2019

Investm ents
Measured at

(Millions of Dollars) Level 1 Level 2 Level 3 NAV Total
Cashequivalents ............................. § 145 $ - $ - $ - g 145
Commingled funds ............................. 1,408 - - 1,031 2,439
Debt Securities . ................... ... ... - 645 4 - 649
Equity Securities ................................ 86 - - - 86
Other. .. ... ... ... ... (120) 5 - 20) (135)
Total ... ... ...................... % 1,519  § 650 $ 4 $ 1,011 § 3,184

Dec. 31,2018

Investm ents
Measured at

(Millions of Dollars) Level 1 Level 2 Level 3 NAV Total
Cashequivalents ................................. § 137  $ - $ - $ - $ 137
Commingled funds ... ... ... .. ... .. .. 914 - - 987 1,901
Debt Securities ... ... - 621 - - 621
Equity Securities ................................ 106 - - - 106
Other............. . 2 5 - 30) (23)
TOtal. oo $ 1,159 $ 626 $ I 957 2,742

Benefit Obligations — A comparison of the actuarially computed pension benefit obligation and plan assets for Xcel Energy is
presented in the following table:
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(Thousands of Dollars)

2019

2018

Accumulated Benefit Obligation at Dec. 31 ....... ...

Change in Projected Benefit Obligation:

Obligation atJan. L. ... ... . .. .
Plan amendments . ... ..
Actuarialloss (ZaiN) .. ... .

@

Benefit Payments ™ .

Obligation atDec.31. . .. . .. .

(Thousands of Dollars)

3,464,677

3,474403
85992
144283
981
275754

(280544)

3,275,061

3,827,650
94,357
133,388

(226,634)
(354,358)

3,700,869

$

3,474,403

2019

2018

Change in Fair Value of Plan Assets:

Fair valueofplanassets atJan. 1. ... ... ... ... ... ...
Actualretum (loss) on plan assets ... ... ... ...
EmployercontribUtions .. ... ... ... ..

Benefitpayments ... ... .. ...

Fairvalue ofplan assets at Dec.31. . . .. . . . ..

Funded Status of Plans at Dec.31:
Funded status

@ Includes approximately $20 millionin 2019 and $198 millionin 2018 of lump-sum benefit payments

used inthe settlement of a charge.

® Amounts are recognized in noncurrent liabilities on Xcel Energy's consolidated balance sheets.

(Thousands of Dollars)

2,742272
568,177
154419

(280544)

$

3,087,959

(141,329)
150,000

(354,358)

3,184324

$

2742272

(516545)

2019

$

(732,131)

2018

XES Amounts Not Yet Recognized as Components of Net Periodic Benefit Cost:

(Thousands of Dollars)

195582
(9307)

$

232,026
(10,292)

186275

$

21,734

2019

2018

XES Amounts Not Yet Recognized as Components of Net Periodic Benefit Cost
Have Been Recorded as Follows Based Upon Expected Recovery in Rates:

Miscellanous deferred debits. ... ... ...
Accunulated deferred income taxes....... ...
Net-of-taxaccumulated other comprehensive income ... .............. ... ... ...

Total.

XES accumulated provision forpensions and benefits . ...l

Significant Assumptions Usedto Measure Benefit Obligations:

Discountrate for year-end valuation........................ ..
Expected average long-termincrease in compensationlevel ...

176319
2575
7381

212,183
2,469
7,082

186275

21,734

91002
Dec. 31,2019

2019

136,997
Dec. 31,2018

2018

3.49 %

6.87
RP-2014

4.31
6.87
RP-2014

%
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Mortality — In 2014, the Society of Actuaries published a new mortality table (RP-2014) and projection scale (MP-2014) that
increased the overall life expectancy of males and females. In 2014, Xcel Energy adopted this mortality table, with modifications,
based on its population and specific experience. During 2017, a new projection table was released (MP-2017). Xcel Energy evaluated
the updated projection table and concluded that the methodology currently in use and adopted in 2016 is consistent with the recently
updated 2017 table and continues to be representative of Xcel Energy’s population.

Cash Flows — Cash funding requirements can be impacted by changes to actuarial assumptions, actual asset levels and other
calculations prescribed by the funding requirements of income tax and other pension-related regulations. Required contributions were
made in 2017 through 2020 to meet minimum funding requirements. Total voluntary and required pension funding contributions
across all four of Xcel Energy’s pension plans were as follows:

$150 million in January 2020;
$154 million in 2019;

$150 million in 2018; and
$162 million in 2017.

For future years, Xcel Energy anticipates contributions will be made as necessary.

Plan Amendments — Xcel Energy amended the Xcel Energy Pension Plan and Xcel Energy Inc. Non-bargaining Pension Plan
(South) in 2017 to reduce supplemental benefits for non-bargaining participants as well as to allow the transfer of a portion of
nonqualified pension obligations into the qualified plans.

In 2019 and 2018, there were no plan amendments made which affected the projected benefit obligation.

Benefit Costs — The components of Xcel Energy’s net periodic pension cost were:

(Thousands of Dollars) 2019 2018
SEIVICE COST. ... it i 85992 $ 94,357
INtEreStCOSt. o 144283 133,388
Expected return on plan assets ... ... ..ot (203211) (208,762)
AmOoTtization 0 fPHIOT SETVICE CIEAT - . oo oottt et e e e (4643) 4,643)
AmOortization 0N ET1OSS. ... oo oot e 88,180 110,798
Settlement ChArge. .. ... ..o e 6,160 90,705
Net periodiC Pension COSt . ... oo 116,761 215,843
Costs notrecognized dueto effects of regulation ... 588,606 (75,486)
Net benefit costrecognized forfinancial reporting .......................................... § 705367 $ 140,357
XES:
Net periodic pension COSt.. ... ... .8 21,759 $ 45,358
2019 2018
Significant Assumptions Usedto Measure Costs:
DISCOUNTTALE -« oo oo e e e e e e e e e e 3.63 % 3.3 %
Expected average long-termincrease in compensationlevel ... 3.75 3.75
Expected average long-termrate ofretum on assets.....................................o 6.87 6.87
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Pension costs include an expected return impact for the current year that may differ from actual investment performance in the plan.
The return assumption used for 2019 pension cost calculations is 6.87 percent. The pension cost calculation uses a market-related
valuation of pension assets. Xcel Energy uses a calculated value method to determine the market-related value of the plan assets. The
market-related value is determined by adjusting the fair market value of assets at the beginning of the year to reflect the investment
gains and losses (the difference between the actual investment return and the expected investment return on the market related value)
during each of the previous five years at the rate of 20 percent per year. As these differences between the actual investment returns and
the expected investment returns are incorporated into the market-related value, the differences are recognized in pension cost over the
expected average remaining years of service for active employees, which was approximately 12 years in 2019.

Defined Contribution Plans

Xcel Energy, which includes XES, maintains 401(k) and other defined contribution plans that cover substantially all employees. Total
expense to these plans was approximately $39 million in 2019 and $38 million in 2018. XES’ portion of that expense was
approximately $12 million in 2019 and $11 million in 2018.

Postretirement Health Care Benefits

Xcel Energy, which includes XES, has a contributory health and welfare benefit plan that provides health care and death benefits to
certain retirees.

Plan Assets — Certain state agencies that regulate Xcel Energy’s utility subsidiaries also have issued guidelines related to the funding
of postretirement benefit costs. These assets are invested in a manner consistent with the investment strategy for the pension plan.

The following table presents the target postretirement asset allocations for Xcel Energy at Dec. 31 for the upcoming year:

2019 2018
Domestic and international equity SECUTItIES. ... ...........cooviiiiiiii i 15 % 18 %
Short-to-intermediate fixed income securities. .. ..................................................... 72 70
Alternative INVeStMENtS .. .. ... 9 8
G 4 4
Total. 100 % 100 %

Xcel Energy and XES bases its investment-return assumption for the postretirement health care fund assets on expected long-term
performance for each of the investment types included in its asset portfolio. The assets are invested in a portfolio according to Xcel
Energy’s return, liquidity and diversification objectives to provide a source of funding for plan obligations and minimize contributions
to the plan, within appropriate levels of risk. The principal mechanism for achieving these objectives is the projected asset allocation
given the long-term risk, return, correlation and liquidity characteristics of each particular asset class. There were no significant
concentrations of risk in any particular industry, index, or entity. Market volatility can impact even well-diversified portfolios and
significantly affect the return levels achieved by postretirement health care assets in any year.

The following tables present, for each of the fair value hierarchy levels, Xcel Energy’s postretirement benefit plan assets that are
measured at fair value as of Dec. 31, 2019 and 2018:

| FERC FORM 60 (NEW 12-05) 204.8




Attachment RLB-4

Page 32 of 64
Case No. 20-00238-UT
Name of Respondent This Report is: Resubmission Date Year of Report
(1) X An Original (Mo, Da, Yr)
Xcel Energy Services Inc. (2) __ A Resubmission 1 2019
Schedule XIV- Notes to Financial Statements
Dec. 31, 2019
Measured at
(Millions of Dollars) Level 1 Level 2 Level 3 NAV Total
Cashequivalents ............................ $ 23 8 -3 - $ - $ 23
Insurance contracts .............. ... ... . - 51 - - 51
Commingled Funds .................... ... .. 69 - - 76 145
Debt Securities ... - 228 1 - 229
Total................................ § 92 $ 280 $ 1 $ 76 $ 449
Dec. 31, 2018
Investm ents
Measured at
(Millions of Dollars) Level 1 Level 2 Level 3 NAV Total
Cashequivalents ............................ $ 9 3 - S - $ - $ 19
Insurance contracts ................. ... ... . - 45 - - 45
Commingled Funds ............................. 133 - - 40 173
Debt Securities . ......ooooeiviiiiiiii - 179 - _ 179
Other.. ..o - 1 - - 1
Total..................................... $ 152§ 225 $ - $ 40 $ 417

Immaterial assets were transferred in or out of Level 3 for 2019. No assets were transferred in or out of Level 3 for 2018.

Benefit Obligations — A comparison of the actuarially computed benefit obligation and plan assets for Xcel Energy is presented in the
following table:
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(Thousands of Dollars)

2019

2018

Change in ProjectedBenefit Obligation:

Obligation at Jan. ... ... o
Medicare subsidy reimbursements ...
Plan participants’ contributions ...
ActuarialloSs (AN ) .. ..o oo

Obligation atDec.31. .. . .

(Thousands of Dollars)

$ 541,715
1,553

2,464

1,683

7,900

19,152

(46,892)

620,931
1,996
21,663
1,020
7,944
61,677
(50,162)

$ 547,575

$

541,715

2019

2018

Change in Fair Value of Plan Assets:

Fair valueofplanassets atJan. 1......... ... ... .. ...
Actualretum (Ioss) on plan asSets ..o
Plan participants’ contributions . ... ................ ... ...
Employercontnbutions ... ...

Benefitpayments......... ...

Fairvalue ofplan assets at Dec.31. ... ... ... .. ... ...

(Thousands of Dollars)

$ 416,978
56,215

7,900

15,209
(46,892)

460,602
(12,338
7,944
10,932
(50,162

$ 449,410

416,978

2019

2018

Funded Status of Plans at Dec.31:

Miscellaneous deferred debits ... ... ... .

Accumulated provision for pensionsand benefits ... ... ... ... .
Net postretirement amounts recognized onbalancesheet. ... ... ... ... ... ... ...

(Thousands of Dollars)

$ (98,165)

(124,737)

(5,986)
(113,056)

(6,486)
(118,251)

$ (119,042)

(124,737)

2019

2018

XES Amounts Not Yet Recognized as Components of Net Periodic Benefit Cost:

Netloss ............

Ot al. e e

(Thousands of Dollars)

$ 16,685
(1,041)

15,402
(1,606)

$ 15,644

13,796

2019

2018

XES Amounts Not Yet Recognized as Components of Net Periodic Benefit Cost
Have Been Recorded as Follows Based Upon Expected Recovery in Rates:

Miscellaneous deferred debits ... ...
Accumulated deferred INCOME tAXES . .. o o oo e oo e e e
Net-oftaxaccumulated other comprehensive income.. ...

XES accumulated provision forpensions and benefits . ... ... ... ... ...
Measurement date. ... ..

Significant Assumptions Usedto Measure Benefit Obligations:

Discountrate for year-end valuation. ... ... ... . .. ...

Mortality table . ... ... . ...

Health care costs trend rate -initial: Pre-65.. ... . . ... . . .
Health carecosts trend rate -initial: POSt-65. .. .. ... .o

$ 14,187
378
1,079

11,476
600
1,720

$ 15,644

13,796

$ 27,894
Dec. 31,2019

2019

26,387
Dec.31, 2018

2018

3.47 %
RP-2014

6.00 %

5.10 %

432 %
RP-2014

6.50 %

535 %
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As of Dec. 31, 2019, the initial medical trend cost claim assumptions for Pre-65 was 6.0% and Post-65 was 5.1%. The ultimate trend
assumption remained at 4.5% for both Pre-65 and Post-65 claims costs. Xcel Energy bases its medical trend assumption on the
long-term cost inflation expected in the health care market, considering the levels projected and recommended by industry experts, as
well as recent actual medical cost experienced by Xcel Energy’s retiree medical plan.

A one-percent change in the assumed health care cost trend rate would have the following effects on Xcel Energy:

One Percentage Point

(Thousands of Dollars) Increase Decrease
Accumulated postretirement benefit obligation ........................ 8 50,749 $ 43,256
Service and NtETeSt COMPONENTS ... ... it ittt e e e e e e 2,390 2,032

Cash Flows — The postretirement health care plans have no funding requirements under income tax and other retirement-related
regulations other than fulfilling benefit payment obligations, when claims are presented and approved under the plans. Additional cash
funding requirements are prescribed by certain state and federal rate regulatory authorities. Xcel Energy, which includes XES,
contributed $15 million, $11 million, and $20 million during 2019, 2018, and 2017, respectively, to the postretirement health care
plans. Xcel Energy expects to contribute approximately $10 million during 2020.

Plan Amendments — In 2019 and 2018, there were no plan amendments made which affected the benefit obligation.

Benefit Costs — The components of Xcel Energy’s net periodic postretirement benefit cost were:

(Thousands of Dollars) 2019 2018
SETVICE COST ..t 8 1,553 $ 1,996
It O St COSt o 22,464 21,663
Expected return on plan assets...................... (21,231) (25,747)
Amortization of prior Service Credit ... ... (9909) (10,629)
Amortization 0f Net 10SS. . ... . 5,074 7,711
Net periodic postretirement benefit credit .......................oo § (2049 $ (5,006)
XES:
Net periodic postretirement benefit costrecognized ......................... 1,253 1,527
2019 2018
Significant Assumptions Used to Measure Costs:
DS COUIMETALE «. . .ottt e e e e e e e e e e 432 % 3.62 %
Expected average long-termrate of return on assets ...................................... . 530 5.80

Projected Benefit Payments

The following table lists Xcel Energy’s projected benefit payments for the pension and postretirement benefit plans:

Gross Projected Net Projected
Postretirement Postretirement
Projected Health Care Expected Health Care
Pension Benefit Benefit Medicare Part D Benefit
(Thousands of Dollars) Payments Payments Subsidies Payments
2020 ... S 277,789 $ 43,710 § 1,984 $ 41,726
2021 . 262,708 43,086 2,081 41,005
202 262,052 42,160 2,172 39,988
2023 259,778 41,343 2,252 39,091
D024 ..o 255,231 40,272 2,324 37,948
20252029 ..o 1,205,373 181,295 12,520 168,775
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6. Income Taxes

The components of income tax expense for the years ending Dec. 31 were as follows:

(Thousands of Dollars)

2019

2018

Current federal tax eXPenSe. ... ...t
Current state taX €XPENSC. ... .. ... ... .
Current change in unrecognized taX €XPeNSEe. ... ...t
Deferred federal taxbenefit. ...
Deferred state taxbenefit......................

TotaliNCOME tAX EXPEIIS €. ... .. .ou ettt ettt e et e e e e e e

$ 3,581
1,956

985

520

202

$ 9,518
3,529
5,341
(3.963)
(1,122)

$ 7,244

$ 13,303

Total income tax expense from operations differs from the amount computed by applying the statutory federal income tax rate to
income before income tax expense. The following reconciles such differences for the years ending Dec. 31:

Federal statutory rate .. ... . ... . . . ...

State income taxes, net of federal income taxbenefit. ...l

Increases (decreases) in tax from:
Resolutions of incone taxauditand other.......

Adjustments attributablk to taxreturns .. ...
Texas margin tax, netoffederal taxeffect ..o

Executive officernon-deductible compensation.....................oo
Non-deductible busIness MEalS - - .. ..o oottt

The components of the accumulated deferred income taxes at Dec. 31 were as follows:

(Thousands of Dollars)

2019

2018

13

11
48

@
)

21 %

38
13

15

100 %

100 %

2019

2018

Deferred tax liabilities:

Employee benefits . ...

Operating lease assets ............

Differences between book and taxbases of property ...

Other..............

Total deferred tax Habilities .. ...

Deferred tax assets:

Employee benefits ... . .
Operating 18aS€ @SS LS .. ... ..ot it it e

Other..............

Total deferred taXx asSets ... ... ... .
Net deferred taxasSet . ... oo

$ 21,952
4,753
2,055

(126)

$ 19,326

1,843
187

$ 28,634

$ 21,356

$ 50,049
4,753
1,397

$ 45,158

4,483

$ 56,199

$ 49,641

3 (27,565)

3 (28.285)
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7. Financial Instruments

In June 2016, XES established rabbi trusts to provide partial funding for future distributions of its supplemental executive retirement

plan and deferred compensation plan. The following table presents the cost and fair value of the assets held in rabbi trusts at Dec. 31,
2019 and 2018:

Dec. 31,2019

Fair Value
(Millions of Dollars) Cost Level 1 Level 2 Level 3 Total
Rabbi Trusts @
Cash equivalents .........................ocoe. 8 15 3 15 8 - $ - $ 15
Mutualfunds ... 39 45 - - 45
Total....................................... § 54 $ 60 $ - $ - $ 60
Dec. 31,2018
Fair Value
(Millions of Dollars) Cost Level 1 Level 2 Level 3 Total
Rabbi Trusts @
Cashequivalents ................................. § 13 $ 13 $ - $ - $ 13
Mutualfunds ................................. 37 37 - - 37
Total............ 8 50 $ 50 $ - $ - $ 50

(a) As of Dec. 31, 2019 and 2018, there were no financial instruments for which carrying amount did not equal fair value.
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Account Title of Account Current Year Prior Year

Line | Number

No.

(@) (b) () (d)

1 SERVICE COMPANY OPERATING REVENUES

2 (400 Service Company Operating Revenues
3 SERVICE COMPANY OPERATING EXPENSES

4 401 Operation Expenses 866,602,358 866,865,817
5 (402 Maintenance Expenses 15,765,952 16,627,241
6 403 Depreciation Expenses

7 |403.1  [Depreciation Expense for Asset Retirement Costs

8 404 Amortization of Limited-Term Property

9 |[405 Amortization of Other Property

10 1407.3  [Regulatory Debits

11 14074  |Regulatory Credits

12 1408.1  [Taxes Other Than Income Taxes, Operating Income 20,444,919 20,113,285
13 1409.1  [Income Taxes, Operating Income ( 7,244174) ( 13,303,106)
1414101 [Provision for Deferred Income Taxes, Operating Income

15 14111 [Provision for Deferred Income Taxes — Credit , Operating Income

16 14114 |Investment Tax Credit, Service Company Property

17 4116  |Gains from Disposition of Service Company Plant

18 14117  [Losses from Disposition of Service Company Plant

19 141110 |Accretion Expense

20 (412 Costs and Expenses of Construction or Other Services 460,565,069 429,194,493
21 416 Costs and Expenses of Merchandising, Jobbing, and Contract Work

22 TOTAL SERVICE COMPANY OPERATING EXPENSES (Total of Lines 4-21) 1,356,134,124 1,319,497,730
23 NET SERVICE COMPANY OPERATING INCOME (Total of Lines 2 less 22) 22,581,324 46,335,074
25 4181 |Equity in Earnings of Subsidiary Companies

26 1419 Interest and Dividend Income 8,623,772 1,727,968
27 |419.1  |Allowance for Other Funds Used During Construction

28 |421 Miscellaneous Income or Loss

29 14211 [Gain on Disposition of Property

30 TOTAL OTHER INCOME (Total of Lines 25-29) 8,623,772 1,727,968
31 OTHER INCOME DEDUCTIONS _
32 |421.2  |Loss on Disposition of Property

33 425 Miscellaneous Amortization

34 1426.1  |Donations 8,484,282 13,208,190
35 14262 [Life Insurance ( 639,825) ( 242,554)
36 4263  |Penalties 16,142 174,412
37 [426.4  |Expenditures for Certain Civic, Political and Related Activities 2,205,013 2,202,956
38 14265  |Other Deductions 829,263 761,086
39 TOTAL OTHER INCOME DEDUCTIONS (Total of Lines 32-38) 10,894,875 16,104,090
40 TAXES APPLICABLE TO OTHER INCOME AND DEDUCTIONS
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Account Title of Account Current Year Prior Year
Line | Number
No.
(@) (b) () (d)
41 14082  |Taxes Other Than Income Taxes, Other Income and Deductions 536,489 456,634
42 1409.2  |Income Taxes, Other Income and Deductions 13,766,184 31,691,071
43 1410.2  |Provision for Deferred Income Taxes, Other Income and Deductions 722,160 ( 5,084,859)
44 14112 |Provision for Deferred Income Taxes - Credit, Other Income and Deductions
45 14115  |investment Tax Credit, Other Income Deductions
46 TOTAL TAXES APPLICABLE TO OTHER INCOME AND DEDUCTIONS (Total of Lines 41-45) 15,024,833 27,062,846
47 INTEREST CHARGES _
48 |427 Interest on Long-Term Debt
49 (428 Amortization of Debt Discount and Expense
50 (429 (less) Amortization of Premium on Debt- Credit
51 1430 Interest on Debt to Associate Companies 5,137,913 4,882,814
52 431 Other Interest Expense 147 475 13,292
53 432 (less) Allowance for Borrowed Funds Used During Construction-Credit
54 TOTAL INTEREST CHARGES (Total of Lines 48-53) 5,285,388 4,896,106
55 NET INCOME BEFORE EXTRAORDINARY ITEMS (Total of Lines 23, 30, minus 39, 46, and 54)
56 EXTRAORDINARY ITEMS _
57 434 Extraordinary Income
58 (435 (less) Extraordinary Deductions
59 Net Extraordinary Items (Line 57 less Line 58)
60 14094 [(less) Income Taxes, Extraordinary
61 Extraordinary ltems After Taxes (Line 59 less Line 60)
62 NET INCOME OR LOSS/COST OF SERVICE (Total of Lines 55-61)
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FOOTNOTE DATA

Schedule Page: 301 Line No.: 35 Column: c

FERC Account 246.2-Life Insurance

The 2019 balance in FERC 426.2 includes the net premium less increase in cash surrender value of policies

Cash surrender value of policies
Premiums
Total

($748,186)
108,361

($639,825)
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Schedule XVI- Analysis of Charges for Service- Associate and Non-Associate Companies

1. Total cost of service will equal for associate and nonassociate companies the total amount billed under their separate analysis of
billing schedules.

Account Title of Account Associate Company | Associate Company | Associate Company Nonassociate Nonassociate Nonassociate
Number Direct Cost Indirect Cost Total Cost Company Company Company
Line Direct Cost Indirect Cost Total Cost
No. () (b) (© (©) () ® () ()
1 |403-403.1 |Depreciation Expense
2 |404405  |Amortization Expense
3 [407.3407.4 |Regulatory Debits/Credits — Net
4 [408.1-408.2 [Taxes Other Than Income Taxes 7,575,763 13,405,645 20,981,408
5  |409.1-409.3 Income Taxes 6,522,01( 6,522,010
6 [410.1-411.2 |Provision for Deferred Taxes 722,164 722,160
7 [#11.1411.2 |Provision for Deferred Taxes — Credit
8 116 Gain from Disposition of Service Company Plant
9 |anr Losses from Disposition of Service Company Plant
10 [411.4-4115 [Investment Tax Credit Adjustment
11 41110 Accretion Expense
412 Costs and Expenses of Construction or Other
12 Services 460,565,069 460,565,069
416 Costs and Expenses of Merchandising, Jobbing,
13 and Contract Work for Associated Companies
14 |a18 Non-operating Rental Income
15 |418.1 Equity in Earnings of Subsidiary Companies
16 [419 Interest and Dividend Income 1,010,704 7,613,064 8,623,772
419.1 Allowance for Other Funds Used During
17 Construction
18 421 Miscellaneous Income or Loss
19 4211 Gain on Disposition of Property
20 212 Loss on Disposition Of Property
21 25 Miscellaneous Amortization
22 4261 Donations 260,281 8,223,995 8,484,282
23 |4262 Life Insurance ( 639,825) ( 639,825)
24 4263 Penalties 15,404 738 16,142
426.4 Expenditures for Certain Civic, Political and
25 Related Activities 92,997 2,112,021 2,205,013
26 |4265 Other Deductions 193,151 636,112 829,263
27 a2z Interest On Long-Term Debt
28  |428 IAmortization of Debt Discount and Expense
29 29 [Amortization of Premium on Debt — Credit
30 430 Interest on Debt to Associate Companies 5,137,913 5,137,913,
31 a3t Other Interest Expense 147 475 147,475
432 Allowance for Borrowed Funds Used During
32 Construction
500-509  [Total Steam Power Generation Operation
33 Expenses 26,626,884 7,633,949 34,260,835,
510515  [Total Steam Power Generation Maintenance
34 Expenses 7,986,32( 7,986,320
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Account Title of Account Associate Company | Associate Company | Associate Company Nonassociate Nonassociate Nonassociate
Number Direct Cost Indirect Cost Total Cost Company Company Company
Line Direct Cost Indirect Cost Total Cost
No. () () (© @ () ® ()
517525  [Total Nuclear Power Generation Operation
35 Expenses 12,586,144 12,586,144
528-532  [Total Nuclear Power Generation Maintenance
36 Expenses 644,884 644,884
535-540.1  [Total Hydraulic Power Generation Operation
37 Expenses 2,101,93( 337,574 2,439,504
541-545.1  Total Hydraulic Power Generation Maintenance
38 Expenses 141,64 141,640
546-550.1  [Total Other Power Generation Operation
39 Expenses 5,726,884 2,603,927 8,330,812
551-554.1  [Total Other Power Generation Maintenance
40 Expenses 2,853,521 2,853,521
41 |555-557  |Total Other Power Supply Operation Expenses 10,333,357 8,187,460 18,520,817
42 560 Operation Supervision and Engineering 12,124,759 14,619,889 26,744,643
43 [561.1 Load Dispatch-Reliability 494 494
561.2 Load Dispatch-Monitor and Operate Transmission
44 System 1,953,627 4,787,162 6,740,784
561.3 Load Dispatch-Transmission Service and
45 Scheduling (3569 ( 3569)
46 [s61.4 Scheduling, System Control and Dispatch Services|
47 |5615 Reliability Planning and Standards Development 14,174 131,018 145,192
48 [616 Transmission Service Studies 125,251 125,251
49 [s617 Generation Interconnection Studies 93,661 93,661
561.8 Reliability Planning and Standards Development
50 Services 7,854 7,854
51 [s62 Station Expenses (Major Only) 36,114 36,115
52 563 Overhead Line Expenses (Major Only) 136,219 136,219
53 |564 Underground Line Expenses (Major Only) 1,004 1,006
54 |565 Transmission of Electricity by Others (Major Only)
566 Miscellaneous Transmission Expenses (Major
55 Only) 5,937,554 26,733 5,964,289
56 [s67 Rents 5,425,874 27,266 5,453,142
567.1 Operation Supplies and Expenses (Nonmajor
57 Only)
58 Total Transmission Operation Expenses 25,853,014 19,592,067 45,445,081
568 Maintenance Supervision and Engineering (Major
59 Only) 99 99
60 [569 Maintenance of Structures (Major Only)
61 [569.1 Maintenance of Computer Hardware
62 [569.2 Maintenance of Computer Software
63 [569.3 Maintenance of Communication Equipment
569.4 Maintenance of Miscellaneous Regional
64 Transmission Plant
65 [570 Maintenance of Station Equipment (Major Only) 42,210 42,210
66 [571 Maintenance of Overhead Lines (Major Only) 215,874 215,876
67 572 Maintenance of Underground Lines (Major Only) 1,884 1,886
573 Maintenance of Miscellaneous Transmission Plant
68 (Major Only) 3 35
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Number Direct Cost Indirect Cost Total Cost Company Company Company
Line Direct Cost Indirect Cost Total Cost
No. () () (© @ () ® ()
574 Maintenance of Transmission Plant (Nonmajor
69 Only)
70 Total Transmission Maintenance Expenses 260,104 260,106
71 [575.1-575.8 |Total Regional Market Operation Expenses 1,264,654 1,264,654
72 [576.1-5765 [Total Regional Market Maintenance Expenses
73 [80-589  |Total Distribution Operation Expenses 37,227,645 7,362,673 44,590,318
74 [590598  |Total Distribution Maintenance Expenses 2,351,184 2,351,188,
Total Electric Operation and Maintenance
75 Expenses 616,032,219 61,990,747| 678,022,962
700-798  [Production Expenses (Provide selected accounts
76 in a footnote) 299,703 299,703
77 [soo-813  |[Total Other Gas Supply Operation Expenses 557,244 557,248
78 [s14-826  |Total Underground Storage Operation Expenses 59,503 59,503
830-837  [Total Underground Storage Maintenance
79 Expenses 120,093 120,093
80 [s40-842.3 |Total Other Storage Operation Expenses 551,961 551,961
81 |[843.1-8439 |Total Other Storage Maintenance Expenses 3,217 3217
844.1-846.2 Total Liquefied Natural Gas Terminaling and
82 Processing Operation Expenses 4,854 4,858
847.1-847.8 [Total Liquefied Natural Gas Terminaling and
83 Processing Maintenance Expenses 8,601 8,601
84 [ss0 Operation Supervision and Engineering 1,086,360 1,190,007 2,276,367,
85 |85t System Control and Load Dispatching. 182,461 862,827 1,045,288
86 [852 Communication System Expenses 22 22
87 [853 Compressor Station Labor and Expenses 7,974 7,978
88 |[854 Gas for Compressor Station Fuel
89 (855 Other Fuel and Power for Compressor Stations
90 [ss6 Mains Expenses 73,774 73,774
91 [ss7 Measuring and Regulating Station Expenses 4,635 4,635
92 858 Transmission and Compression of Gas By Others
93 [eso Other Expenses 205,303 1,944 207,247
94 [860 Rents 1,013,951 1,013,951
95 Total Gas Transmission Operation Expenses 2,574,484 2,054,778 4,629,262
96 [s61 Maintenance Supervision and Engineering
97 [s62 Maintenance of Structures and Improvements
98 [s63 Maintenance of Mains 19,170 19,170
99 [se4 Maintenance of Compressor Station Equipment 10,957 10,952
865 Maintenance of Measuring And Regulating Station
100 Equipment 3,212 3212
101 [s66 Maintenance of Communication Equipment 182 24,759 24,941
102 [867 Maintenance of Other Equipment 311 311
103 Total Gas Transmission Maintenance Expenses 33,8211 24,759 58,586
104 [870-881  [Total Distribution Operation Expenses 14,106,199 12,057,377 26,163,576
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Number Direct Cost Indirect Cost Total Cost Company Company Company
Line Direct Cost Indirect Cost Total Cost
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105 [885-894  [Total Distribution Maintenance Expenses 523,757 523,757
Total Natural Gas Operation and Maintenance
106 Expenses 18,843 451 14,136,914 32,980,365
107 [o01 Supervision 429,815 429,815
108 [902 Meter reading expenses 949,359 6,873,375 7,822,733
109 [903 Customer records and collection expenses 3,218,934 57,543,637 60,762,571
110 [o04 Uncollectible accounts
111 [905 Miscellaneous customer accounts expenses
112 [o06 Total Customer Accounts Operation Expenses 4,168,297 64,846,827 69,015,119
113 907 Supervision
114 008 Customer assistance expenses 1,364,409 453,683 1,818,088
909 Informational And Instructional Advertising
115 Expenses 412,038 1,483,101 1,895,139
910 Miscellaneous Customer Service And
116 Informational Expenses 1,503,089 1,503,085
Total Service and Informational Operation
117 Accounts 3,279,524 1,936,784 5,216,312
118 [o11 Supervision
119 [o12 Demonstrating and Selling Expenses 2,591 2,591
120 013 Advertising Expenses
121 [916 Miscellaneous Sales Expenses
122 Total Sales Operation Expenses 2,591 2,591
123 [920 Administrative and General Salaries 33,534,481 184,976,821 218,511,308
124 921 Office Supplies and Expenses 26,164,964 93,711,505 119,876,473
125 (023 Outside Services Employed 6,751,893 45,964,109 52,716,004
126 [024 Property Insurance 67,926 67,926
127 [025 Injuries and Damages 126,654 14,773,723 14,900,378
128 [926 Employee Pensions and Benefits 22,187,701 37,173,099 59,360,800
129 [928 Regulatory Commission Expenses 135,383 135,383
130 [930.1 General Advertising Expenses 1,003,84( 8,262,537 9,266,377,
131 [930.2 Miscellaneous General Expenses 103,569 8,678,271 8,781,839
132 931 Rents 27,088,659 81,962,582 109,051,237
Total Administrative and General Operation
133 Expenses 117,097,154 475,570,573 592,667,725
134 1935 Maintenance of Structures and Equipment 18,60(] 791,774 810,374
Total Administrative and General Maintenance
135 Expenses 124,566,163 543,145,958 667,712,121
136 Total Cost of Service 759,441,829 619,273,619 1,378,715,448
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Schedule XVI- Analysis of Charges for Service- Associate and Non-Associate Companies (continued)

Account Title of Account Total Charges for Services Total Charges for Services Total Charges for Services
Number Direct Cost Indirect Cost Total Cost
Line
No.| (a) () @) (0] (k)
1 |403-403.1 |Depreciation Expense
2 |404405  |Amortization Expense
3 407.3-407.4 [Regulatory Debits/Credits — Net
4 |408.1-408.2 [Taxes Other Than Income Taxes 7,575,763 13,405,645 20,981,408
5  [409.1409.3 |Income Taxes 6,522,010 6,522,010
6  [410.1411.2 |Provision for Deferred Taxes 722,160 722,160
7 41114112 [Provision for Deferred Taxes — Credit
8 |1s Gain from Disposition of Service Company Plant
9 7 Losses from Disposition of Service Company Plant
10 |411.4-4115 [Investment Tax Credit Adjustment
11 110 Accretion Expense
412 Costs and Expenses of Construction or Other
12 Services 460,565,069 460,565,069
416 Costs and Expenses of Merchandising, Jobbing,
13 and Contract Work for Associated Companies
14 a1 Non-operating Rental Income
15 |418.1 Equity in Earnings of Subsidiary Companies
16 419 Interest and Dividend Income 1,010,708 7,613,064 8,623,772
419.1 Allowance for Other Funds Used During
17 Construction
18 21 Miscellaneous Income or Loss
19 J211 Gain on Disposition of Property
20 fe212 Loss on Disposition Of Property
21 |a2s Miscellaneous Amortization
22 |a26.1 Donations 260,287 8,223,995 8,484,282
23 4262 Life Insurance ( 639,825) ( 639,825)
24 |4263 Penalties 15,404 738 16,142
426.4 Expenditures for Certain Civic, Political and
25 Related Activities 92,992 2,112,021 2,205,013
26 |4265 Other Deductions 193,151 636,112 829,263
27 a2t Interest On Long-Term Debt
28 428 [Amortization of Debt Discount and Expense
29 29 [Amortization of Premium on Debt - Credit
30 430 Interest on Debt to Associate Companies 5,137,913 5,137,913
31 31 Other Interest Expense 147 475 147 475
432 Allowance for Borrowed Funds Used During
32 Construction
500-509  [Total Steam Power Generation Operation
33 Expenses 26,626,886 7,633,949 34,260,835
510515  [Total Steam Power Generation Maintenance
34 Expenses 7,986,320 7,986,320
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Account Title of Account Total Charges for Services Total Charges for Services Total Charges for Services
Number Indirect Cost Total Cost
Line
No.| (a) (b) (0] (k)
517525  [Total Nuclear Power Generation Operation
35 Expenses 12,586,144 12,586,144
528-532  [Total Nuclear Power Generation Maintenance
36 Expenses 644,884 644,384
535-540.1  [Total Hydraulic Power Generation Operation
37 Expenses 2,101,930 337,574 2,439,504
541-545.1  [Total Hydraulic Power Generation Maintenance
38 Expenses 141,640 141,640
546-550.1 [Total Other Power Generation Operation
39 Expenses 5,726,885 2,603,927 8,330,812
551-554.1  [Total Other Power Generation Maintenance
40 Expenses 2,853,521 2,853,521
41 |s55-557  [Total Other Power Supply Operation Expenses 10,333,357, 8,187,460 18,520,817
42 [560 Operation Supervision and Engineering 12,124,755 14,619,888 26,744,643
43 |s61.1 Load Dispatch-Reliability 494 494
561.2 Load Dispatch-Monitor and Operate Transmission
44 System 1,953,622 4,787,162 6,740,784
561.3 Load Dispatch-Transmission Service and
45 Scheduling ( 3569) (3569
46  |5614 Scheduling, System Control and Dispatch Services
47 5615 Reliability Planning and Standards Development 14,174 131,018 145,192
48 |5616 Transmission Service Studies 125,251 125,251
49 [s617 Generation Interconnection Studies 93,661 93,661
561.8 Reliability Planning and Standards Development
50 Services 7,854 7,854
51 [s62 Station Expenses (Major Only) 36,115 36,115
52 |563 Overhead Line Expenses (Major Only) 136,219 136,219
53 |s64 Underground Line Expenses (Major Only) 1,008, 1,006
54 565 Transmission of Electricity by Others (Major Only)
566 Miscellaneous Transmission Expenses (Major
55 Only) 5,937,556 26,733 5,964,289
56 |67 Rents 5,425,876 27,266 5,453,142
567.1 Operation Supplies and Expenses (Nonmajor
57 Only)
58 Total Transmission Operation Expenses 25,853,014 19,592,067 45,445,081
568 Maintenance Supervision and Engineering (Major
59 Only) 99 99
60 [569 Maintenance of Structures (Major Only)
61 [569.1 Maintenance of Computer Hardware
62 [569.2 Maintenance of Computer Software
63 [569.3 Maintenance of Communication Equipment
569.4 Maintenance of Miscellaneous Regional
64 Transmission Plant
65 |50 Maintenance of Station Equipment (Major Only) 42,210 42210
66 [s71 Maintenance of Overhead Lines (Major Only) 215,876 215,876
67 [s72 Maintenance of Underground Lines (Major Only) 1,886 1,886
573 Maintenance of Miscellaneous Transmission Plant
68 (Major Only) 35 35
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Account Title of Account Total Charges for Services Total Charges for Services Total Charges for Services
Number Direct Cost Indirect Cost Total Cost
Line
No.| (a) () @) (0] (k)
574 Maintenance of Transmission Plant (Nonmajor
69 Only)
70 Total Transmission Maintenance Expenses 260,106 260,106
71 |s75.1-575.8 |Total Regional Market Operation Expenses 1,264,654 1,264,654
72 57615765 |Total Regional Market Maintenance Expenses
73 580589  [Total Distribution Operation Expenses 37,227,645 7,362,673 44,590,318
74 [590598  |Total Distribution Maintenance Expenses 2,351,188 2,351,188
Total Electric Operation and Maintenance
75 Expenses 616,032,215 61,990,747 678,022,962
700798 [Production Expenses (Provide selected accounts
76 in a footnote) 299,703 299,703
77 [soo-813  |Total Other Gas Supply Operation Expenses 557,248 557,248
78 814826  |Total Underground Storage Operation Expenses 59,503 59,503
830-837  [Total Underground Storage Maintenance
79 Expenses 120,093 120,093
80 |[s40-8423 |Total Other Storage Operation Expenses 551,961 551,961
81 [843.1-843.9 |Total Other Storage Maintenance Expenses 3217 3217
844.1-846.2 [Total Liquefied Natural Gas Terminaling and
82 Processing Operation Expenses 4,858 4,858
847.1-847.8 [Total Liquefied Natural Gas Terminaling and
83 Processing Maintenance Expenses 8,601 8,601
84  [ss0 Operation Supervision and Engineering 1,086,360 1,190,007 2,276,367
85 [s51 System Control and Load Dispatching. 182,461 862,827 1,045,288
86 [852 Communication System Expenses 22 22
87 853 Compressor Station Labor and Expenses 7,978 7978
88 [s54 Gas for Compressor Station Fuel
89 855 Other Fuel and Power for Compressor Stations
90 [ss6 Mains Expenses 73,774 73,774
91 |es7 Measuring and Regulating Station Expenses 4,635 4,635
92 |[ss8 Transmission and Compression of Gas By Others
93 [s59 Other Expenses 205,303 1,944 207,247
94 |s60 Rents 1,013,951 1,013,951
95 Total Gas Transmission Operation Expenses 2,574,484 2,054,778 4,629,262
96 |86t Maintenance Supervision and Engineering
97  [s62 Maintenance of Structures and Improvements
98 [s63 Maintenance of Mains 19,170 19,170
99 [se4 Maintenance of Compressor Station Equipment 10,952 10,952
865 Maintenance of Measuring And Regulating Station
100 Equipment 3,212 3212
101|866 Maintenance of Communication Equipment 182 24,759 24,941
102 [s67 Maintenance of Other Equipment 3N 3N
103 Total Gas Transmission Maintenance Expenses 33,827 24,759 58,586
104 |s70-881  [Total Distribution Operation Expenses 14,106,199 12,057,377 26,163,576
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Account Title of Account Total Charges for Services Total Charges for Services Total Charges for Services
Number Direct Cost Indirect Cost Total Cost
Line
No.| (a) () @) (0] (k)
105 |se5-894  [Total Distribution Maintenance Expenses 523,757 523,757
Total Natural Gas Operation and Maintenance
106 Expenses 18,843,451 14,136,914 32,980,365
107 |90 Supervision 429,815 429,815
108 [902 Meter reading expenses 949,358 6,873,375 7,822,733
109|903 Customer records and collection expenses 3,218,934 57,543,637 60,762,571
110 904 Uncollectible accounts
111 905 Miscellaneous customer accounts expenses
112|906 Total Customer Accounts Operation Expenses 4,168,292 64,846,827 69,015,119
113 [o07 Supervision
114|908 Customer assistance expenses 1,364,405 453,683 1,818,088
909 Informational And Instructional Advertising
115 Expenses 412,038 1,483,101 1,895,139
910 Miscellaneous Customer Service And
116 Informational Expenses 1,503,085 1,503,085
Total Service and Informational Operation
117 Accounts 3,279,528 1,936,784 5,216,312
118 o1t Supervision
119 |o12 Demonstrating and Selling Expenses 2,591 2,591
120 [o13 Advertising Expenses
121 |o16 Miscellaneous Sales Expenses
122 Total Sales Operation Expenses 2,591 2,591
123|920 Administrative and General Salaries 33,534,487 184,976,821 218,511,308
124 [o21 Office Supplies and Expenses 26,164,968 93,711,505 119,876,473
125 [923 Outside Services Employed 6,751,895 45,964,109 52,716,004
126 (024 Property Insurance 67,926 67,926
127 925 Injuries and Damages 126,655 14,773,723 14,900,378
128 [o26 Employee Pensions and Benefits 22,187,701 37,173,099 59,360,800
129 (028 Regulatory Commission Expenses 135,383 135,383
130 [930.1 General Advertising Expenses 1,003,840 8,262,537 9,266,377
131 |930.2 Miscellaneous General Expenses 103,568 8,678,271 8,781,839
132 931 Rents 27,088,655 81,962,582 109,051,237
Total Administrative and General Operation
133 Expenses 117,097,152 475,570,573 592,667,725
134 [o35 Maintenance of Structures and Equipment 18,600 791,774 810,374
Total Administrative and General Maintenance
135 Expenses 124,566,163 543,145,958 667,712,121
136 Total Cost of Service 759,441,829 619,273,619 1,378,715,448
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Schedule XVII - Analysis of Billing — Associate Companies (Account 457)
1. For services rendered to associate companies (Account 457), list all of the associate companies.
Name of Associate Company Account 457.1 Account 457.2 Account 457.3 Total Amount Billed
Line Direct Costs Charged | Indirect Costs Charged | Compensation For Use
No. of Capital
(@) (b) (©) (d) ()
1 [NSP-Minnesota 273,255,441 257,598,184 2,275,248 533,128,873
2 |PSCo 310,109,839 219,958,861 1,777,723 531,846,423
3 |SPS 112,288,048 78,941,740 757,813 191,987,601
4 |NSP-Wisconsin 45,789,272 40,757,504 241,870 86,788,646
5 | Xcel Energy, Inc. 4,240,534 21,330,101 66,649 25,637,284
6 | Xcel Energy Joint Ventures 6,367,729 6,367,729
7 |MEC Holdings, LLC 892,567 746 893,313
8 |e-prime, Inc. 698,942 698,942
9 |Capital Services, LLC 112,853 202,601 1,393 316,847
10 | Xcel Energy WYCO, Inc. 29,668 177,978 12,508 220,154
11 | Eloigne Company 50,255 165,654 866 216,775
12 |Nicollet Projects I, LLC 152,205 60,521 1,088 213,814
13 | Quixx Corporation 76,360 76,360
14 | Chippewa and Flambeau Improvement Company 37,830 4,944 202 42,976
15 | 1480 Welton, Inc. 6,369 29,443 112 35,924
16 | United Power & Land Company 28,593 1,086 132 29,811
17 |Energy Impact Fund Investments, Inc. 5,275 21,762 91 27,128
18 | Xcel Energy Transmission Development Company, LLC 26,093 221 92 26,406
19 [WestGas Interstate, Inc. 23,673 1,692 130 25,495
20 |Nicollet Holdings Company 20,135 35 20,170
21 |P.S.R. Investments, Inc 6,980 8,901 793 16,674
22 | Xcel Energy Ventures, Inc. 14,981 75 15,056
23 |[Clearwater Investments, Inc. 7,420 7,353 54 14,827
24 | Xcel Energy Transmission Holding Company, LLC 7,163 873 28 8,064
25 | Xcel Energy West Transmission Company, LLC 7,830 33 7,863
26 | Xcel Energy Performance Contracting, Inc. 6,596 482 110 7,188
27 | Xcel Energy Retail Holdings Inc. 6,600 23 6,623
28 | Xcel Energy Wholesale Group, Inc. 6,148 6,148
29 | Xcel Energy Ventures Holdings, Inc. 6,089 27 6,116
30 [Xcel Energy Markets Holdings, Inc. 4,920 18 4,938
31 | Xcel Energy Southwest Transmission Company, LLC 4,412 305 17 4,734
32 | Xcel Energy International, Inc. 4,130 4,130
33 [Xcel Energy Communications Group, Inc. 4,100 14 4,114
34 |Reddy Kilowatt Corporation 114 2,899 11 3,024
35 | Xcel Energy Investments 1,681 474 7 2,162
36 | Seren Innovations, Inc. 1,966 1,966
37 |NSP Lands, Inc. 1,105 40 5 1,150
38
39
40 Total 754,303,916 619,273,619 5,137,913 1,378,715,448
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FOOTNOTE DATA

Schedule Page: 307 Line No.: 6 Column: e

Xcel Energy Joint Ventures:

The amount represents the combined total of all Xcel Energy Joint Ventures as listed below:

Joint Venture CAPX
Joint Venture Sherco 3
Joint Vent Comanche 3
Joint Venture Hayden
Joint Venture Tri-State
Total

$3,416,033
1,697,351
1,055,599
198,748

(2)

$6,367,729
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Schedule XVIII — Analysis of Billing — Non-Associate Companies (Account 458)

Xcel Energy Services Inc.

1. For services rendered to nonassociate companies (Account 458), list all of the nonassociate companies. In a footnote, describe
the services rendered to each respective nonassociate company.

Name of Non-associate Company Account 458.1 Account 458.2 Account 458.3 Account 458.4 Total Amount Billed
Line Direct Costs Indirect Costs Compensation For | Excess or Deficiency on
No. Charged Charged Use of Capital Servicing Non-associate
Utility Companies

(@) (b) © () @ (f

O|N[o|O|AR|W[IN]| =

40 Total
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Schedule XIX - Miscellaneous General Expenses - Account 930.2

1976 (2 U.S.C. 441(b)(2)) shall be separately classified.

1. Provide a listing of the amount included in Account 930.2, "Miscellaneous General Expenses" classifying such expenses according
to their nature. Amounts less than $50,000 may be grouped showing the number of items and the total for the group.
2. Payments and expenses permitted by Section 321 (b)(2) of the Federal Election Campaign Act, as amended by Public Law 94-283 in

Title of Account
Line
No. (@)

Amount

(b)

Utility Association Dues

3,962,646

Board of Directors Fees and Expenses

3,606,473

Shareholder Relation Expenses

818,853

SEC Filing and Shareholder Reporting Expenses

393,867
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Total

8,781,839
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Schedule XX - Organization Chart

responsibility in the organization.

1. Provide a graphical presentation of the relationships and inter relationships within the service company that identifies lines of authority and

Organization Chart

Service Function *

Chief Executive Officer (CEO)
Corporate Other

Corporate Secretary & Executive Services

Communications
Corporate Communications
Strategic Communications

Corporate Compliance
Shareholder Relations
Strategy & Planning
Utilities & Corporate Services
Employee & Business Services
Aviation & Travel Services
Enterprise Security
Property Services
Workforce Relations & Safety
Business Systems
Chief Administrative Office (CAO)
Corporate Giving
Resource Planning
Human Resources
Payroll
Marketing
Group President
NSPM President
NSPW President
PSCo President
SPS President
Financial Operations
Chief Financial Officer
Controller
Corporate Development
Financial Planning

Investor Relations

Revenue Requirements

Risk Management & Audit Services
Tax Services

Treasurer

Executive Management

Accounting, Financial Reporting & Taxes

Executive Management

Executive Management

Corporate Communications, Employee Communications
Corporate Communications, Employee Communications,
Marketing & Sales

Executive Management

Corporate Communications, Investor Relations
Corporate Strategy & Business Development
Executive Management

Executive Management

Aviation Services

Executive Management & Facilities & Real Estate
Facilities Admin. Services & Facilities & Real Estate
Energy Supply Business Resources & Human Resources
Business Systems

Executive Management, Government Affairs
Corporate Communications

Energy Markets Regulated Trading & Marketing
Human Resources

Payroll

Marketing & Sales

Executive Management

Government Affairs & Rates & Regulation
Government Affairs & Rates & Regulation
Government Affairs & Rates & Regulation
Government Affairs & Rates & Regulation
Accounting, Financial Reporting & Taxes
Accounting, Financial Reporting & Taxes
Accounting, Financial Reporting & Taxes

Corporate Strategy & Business Development
Accounting, Financial Reporting & Taxes, Finance &
Treasury, Rates & Regulation

Investor Relations

Rates & Regulation

Finance & Treasury, Internal Audit

Accounting, Financial Reporting & Taxes

Finance & Treasury
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Schedule XX - Organization Chart

Corporate Policy & Federal Affairs

General Counsel
Claims
Legal Services
Operations Services
Commercial Operations

Customer Care
Enterprise Transformation Office (ETO)
Distribution Operations

Gas Systems

Energy Supply
Engineering & Construction

Environmental
Operations (Regional Generation)
Technical Services

Supply Chain

Transmission

Government Affairs; Rates & Regulation & Business
Systems

Legal

Claims Services

Legal

Executive Management

Energy Markets Regulated Trading & Marketing & Energy
Markets — Fuel Procurement

Customer Service; Receipts Processing

Information Technology

Construction O&M; Energy Delivery Marketing;
Engineering/Design

Engineering/Design; Construction O&M; Executive
Management

Energy Supply Business Resources

Energy Supply Engineering & Environmental; Energy
Supply Business Resources

Energy Supply Engineering & Environmental

Energy Supply Business Resources

Energy Supply Business Resources

Supply Chain; Supply Chain Special Programs; Payment &
Reporting & Fleet

Engineering/Design; Construction O&M;
Engineering/Design-Electric Transmission/Substations

* The “Service Function” column sets forth the primary
service functions for each area; however, others may be
used based on a case-by-case basis depending on the

specific work being performed.
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Schedule XXI - Methods of Allocation

1. Indicate the service department or function and the basis for allocation used when employees render services to more than one department or
functional group. If a ratio, include the numerator and denominator.

2. Include any other allocation methods used to allocate costs.

Service Department or Function

Executive Management Services

Investor Relations

Internal Audit

Legal

Claims Services

Corporate Communications

Employee Communications

Corporate Strategy & Business Development

Government Affairs

Facilities & Real Estate

Basis of Allocation*

Executive Management indirect costs will be allocated
based on a three-factor formula that is comprised of the
average of the Revenue Ratio, the Employee Ratio and the
Total Assets Ratio.

Investor Relations indirect costs will be allocated based on a
three-factor formula that is comprised of the average of the
Revenue ratio, the Employee Ratio and the Total Assets
Ratio.

Internal Audit indirect costs will be allocated based on a
three-factor formula that is comprised of the average of the
Revenue Ratio, the Employee Ratio and the Total Assets
Ratio.

Legal indirect costs will be allocated based on a three-factor
formula that is comprised of the average of the Revenue
Ratio, the Employee Ratio and the Total Assets Ratio.

Claims Services costs will be direct charged. Any costs that
cannot be direct charged will be allocated based on a
three-factor formula that is comprised of the average of the
Revenue Ratio, the Employee Ratio and the Total Assets
Ratio.

Corporate Communications indirect costs will be allocated
based on a three-factor formula that is comprised of the
average of the Revenue Ratio, the Employee Ratio and the
Total Assets Ratio.

Employee Communications indirect costs will be allocated
based on the Employee Ratio.

Corporate Strategy & Business Development indirect costs
will be allocated based on a three-factor formula that is
comprised of the average of the Revenue Ratio, the
Employee Ratio and the Total Assets Ratio.

Government Affairs indirect costs will be allocated based
on a three-factor formula that is comprised of the average of
the Revenue Ratio, the Employee Ratio and the Total Assets
Ratio.

Facilities & Real Estate indirect costs will be allocated to
the Operating Companies and Affiliate Companies based on
the Employee Ratio.
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Facilities Administrative Services

Supply Chain

Supply Chain Special Programs

Human Resources

Finance & Treasury

Accounting, Financial Reporting & Taxes

Payment & Reporting

Receipts Processing

Payroll

Facilities Administrative Services indirect costs will be
allocated based on a three-factor formula that is comprised
of the average of the Revenue Ratio, the Employee Ratio
and the Total Assets Ratio.

Supply Chain will be direct charged. Any management and
oversight of the payment and reporting services activities
that cannot be direct charged will be allocated using the
Invoice Transaction Ratio.

Supply Chain Special Programs indirect costs will be
allocated based on a three-factor formula that is comprised
of the average of the Revenue Ratio, the Employee Ratio
and the Total Assets Ratio.

Human Resources indirect costs will be allocated based on
the Employee Ratio.

All Finance & Treasury indirect costs will be allocated
based on a three-factor formula that is comprised of the
average of the Revenue Ratio, the Employee Ratio and the
Total Assets Ratio, except for:

(1) indirect costs associated with proprietary trading
activities, which will be allocated based on the Joint
Operating Agreement Peak Hour Megawatt Load Ratio,
provided, however, that indirect costs provided jointly for
both generation trading activities and proprietary trading
activities will be allocated based on the Joint Operating
Agreement Labor Hours Ratio.

All Accounting, Financial Reporting & Taxes indirect costs
will be allocated based on a three-factor formula that is
comprised of the average of the Revenue Ratio, the
Employee Ratio and the Total Assets Ratio, except for:

(1) indirect costs incurred for services associated with
proprietary trading activities, which will be allocated based
on the Joint Operating Agreement Peak Hour Megawatt
Load Ratio, provided, however, that indirect costs provided
jointly for both generation trading activities and proprietary
trading activities will be allocated based on the Joint
Operating Agreement Labor Hours Ratio.

Payment & Reporting indirect costs will be allocated to the
Operating Companies based on the Invoice Transaction
Ratio.

Receipts Processing indirect costs will be allocated based
on the Customer Bills Ratio.

Payroll indirect costs will be allocated based on the
Employee Ratio.
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Schedule XXI - Methods of Allocation

Rates & Regulation

Energy Supply Engineering and Environmental

Energy Supply Business Resources

Energy Markets Regulated Trading & Marketing

Energy Markets - Fuel Procurement

Energy Delivery Marketing

Energy Delivery Construction, Operations &
Maintenance (COM)

Energy Delivery Engineering/Design

Marketing & Sales

Customer Service

Business Systems

Rates & Regulation indirect costs will be allocated to the
Operating Companies based on the Direct Labor Ratio.

Energy Supply Engineering and Environmental services will
be direct charged and administrative support functions that
cannot be direct charged are allocated using a Total Plant
Ratio.

Energy Supply Business Resources indirect costs will be
allocated using the MWh Generation Ratio.

Energy Markets Regulated Trading & Marketing indirect
costs will be allocated to the Operating Companies based on
the Total MWh Sales Ratio, except for:

(1) indirect costs incurred for services associated with
proprietary trading activities, which will be allocated based
on the Joint Operating Agreement Peak Hour Megawatt
Load Ratio, provided, however, that indirect costs provided
jointly for both generation trading activities and proprietary
trading activities will be allocated based on the Joint
Operating Agreement Labor Hours Ratio.

Energy Markets Fuel Procurement indirect costs will be
allocated based on the MWh Generation Ratio.

Energy Delivery Marketing will be direct charged.

Energy Delivery COM indirect costs will be allocated based
on the Delivery Services Gross Plant Ratio.

Energy Delivery Engineering/Design services will be direct
charged; administrative support functions that cannot be
direct charged will be allocated using a Delivery Services
Gross Plant Ratio based on the services being provided.

Marketing & Sales indirect costs will be allocated based on
the Revenue Ratio.

Customer Service indirect costs will be allocated based on
the Customers Ratio. Indirect costs associated with
administering low income and certified medical customer
assistance programs will be allocated based on a composite
of the Average of the Special Needs Customer Contacts
Ratio and residential Customers Ratio.

Business Systems indirect costs will be allocated using any
of the allocation ratios or combination of ratios.
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Fleet

Aviation Services Aviation Services will be allocated based on a three-factor

formula that is comprised of the average of the Revenue
Ratio, the Employee Ratio and the Total Assets Ratio.

Fleet will be direct charged.

* Corporate Governance activities within this Service Function will be allocated using the average of the Revenue Ratio with
intercompany dividends assigned to Xcel Energy Inc., Employee Ratio with number of common officers assigned to Xcel Energy Inc.,
and the Total Assets Ratio including Xcel Energy Inc.’s per book assets.

Allocation Ratios

The following ratios will be utilized as outlined above.

Revenue Ratio - Based on the sum of the monthly revenue amounts for the prior year ending December 31, the numerator of
which is for an applicable Operating Company or affiliate company and the denominator of which is for all applicable
Operating Companies and affiliate companies. This ratio will be determined annually, or at such time as may be required due
to significant changes.

Revenue Ratio with intercompany dividends assigned to Xcel Energy Inc.

- Based on the sum of the monthly revenue amounts for the prior year ending December 31, the numerator of which is for an
applicable Operating Company or affiliate company and the denominator of which is for all applicable Operating Companies
and affiliate companies. Xcel Energy Inc. will be assigned the amount of intercompany dividends. This ratio will be
determined annually, or at such time as may be required due to significant changes.

Employee Ratio - Based on the number of employees at the end of the prior year ending December 31, the numerator of which
is for an applicable Operating Company or affiliate company and the denominator of which is for all applicable Operating
Companies and affiliate companies. This ratio will be determined annually, or at such time as may be required due to
significant changes

Employee Ratio with number of common officers assigned to Xcel Energy Inc. - Based on the number of employees at the end
of the prior year ending December 31, the numerator of which is for an applicable Operating Company or affiliate company
and the denominator of which is for all applicable Operating Companies and affiliate companies. Xcel Energy Inc. will be
assigned the number of common officers. This ratio will be determined annually, or at such time as may be required due to
significant changes.

Total Assets Ratio - Based on the total assets as of December 31 for the prior year, the numerator of which is for an applicable
Operating Company or affiliate company and the denominator of which is for all applicable Operating Companies and
affiliate companies. This ratio will be determined annually, or at such time as may be required due to significant changes.

Total Assets Ratio including Xcel Energy Inc’s Per Book Assets - Based on the total assets as of December 31 for the prior
year, the numerator of which is for an applicable Operating Company or affiliate company and the denominator of which is
for all applicable Operating Companies and affiliate companies. Xcel Energy Inc. will be assigned the per book assets of Xcel
Energy Inc. This ratio will be determined annually, or at such time as may be required due to significant changes.

Square Footage Ratio - Based on the total square footage as of December 31 for the prior year, the numerator of which is for
an applicable Operating Company or affiliate company and the denominator of which is for all applicable Operating
Companies and affiliate companies. This ratio will be determined annually, or at such time as may be required due to
significant changes.

Invoice Transaction Ratio - Based on the sum of the monthly number of invoice transactions processed for the prior year
ending December 31, the numerator of which is for an applicable Operating Company or affiliate company and the
denominator of which is for all applicable Operating Companies and affiliate companies. This ratio will be determined
annually or at such time as may be required due to significant changes.
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Customer Bills Ratio - Based on the average of the monthly total number of customer bills issued during the prior year ending
December 31, the numerator of which is for an applicable Operating Company or affiliate company and the denominator of
which is for all applicable Operating Companies and affiliate companies. This ratio will be determined annually, or at such a
time as may be required due to significant changes.

MWh Generation Ratio - Based on the sum of the monthly electric MWh generated by type of generator during the prior year
ending December 31, the numerator of which is for an applicable Operating Company and the denominator of which is for all
applicable Operating Companies. This ratio will be determined annually, or at such time as may be required due to significant
changes.

Total MWh Sales Ratio - Based on the sum of the monthly electric MWh hours sold during the prior year ending December
31, the numerator of which is for an applicable Operating Company and the denominator of which is for all applicable
Operating Companies. This includes sales to ultimate customers, wholesale customers, and non-requirement sales for resale.
This ratio will be determined annually, or at such time as may be required due to significant changes.

Customers Ratio - Based on the average of the monthly total electric customers (and/or gas customers, or residential, business
and large commercial and industrial customers where applicable) for the prior year ending December 31, the numerator of
which is for an applicable Operating Company or affiliate company and the denominator of which is for all applicable
Operating Companies and affiliate companies. This ratio will be determined annually, or at such time as may be required due
to significant changes.

Delivery Services Gross Plant Ratio - Based on transmission and distribution gross plant for the Delivery Business unit, both
electric and gas or as may be applicable Electric Distribution for the prior year ending December 31, the numerator of which
is an applicable Operating Company and the denominator of which is for all applicable Operating Companies. This ratio will
be determined annually, or at such time as may be required due to significant changes.

Provided, however, as follows:

(1) If the costs being allocated are directly related only to electric transmission, the ratio shall be based on the electric
transmission gross plant;

(2) If the costs being allocated are directly related only to electric distribution, the ratio shall be based on the electric
distribution gross plant;

(3) If the costs being allocated are directly related only to gas transmission, the ratio shall be based on the gas transmission
gross plant;

(4) If the costs being allocated are directly related only to gas distribution, the ratio shall be based on the gas distribution
gross plant;

(5) If the costs being allocated are directly related only to electric transmission and electric distribution, the ratio shall be
based on the sum of the electric transmission gross plant and the electric distribution gross plant;

(6) If the costs being allocated are directly related only to electric transmission and gas transmission, the ratio shall be based
on the sum of the electric transmission gross plant and the gas transmission gross plant;

(7) If the costs being allocated are directly related only to electric transmission and gas distribution, the ratio shall be based on
the sum of the electric transmission gross plant and the gas distribution gross plant;

(8) If the costs being allocated are directly related only to electric distribution and gas transmission, the ratio shall be based on
the sum of the electric distribution gross plant and the gas transmission gross plant;

(9) If the costs being allocated are directly related only to electric distribution and gas distribution, the ratio shall be based on
the sum of the electric distribution gross plant and the gas distribution gross plant;

(10) If the costs being allocated are directly related only to gas transmission and gas distribution, the ratio shall be based on
the sum of the gas transmission gross plant and the gas distribution gross plant;

(11) If the costs being allocated are directly related only to electric transmission, electric distribution, and gas transmission,
the ratio shall be based on the sum of the electric transmission gross plant, the electric distribution gross plant, and the gas
transmission gross plant;

(12) If the costs being allocated are directly related only to electric transmission, electric distribution, and gas distribution, the
ratio shall be based on the sum of the electric transmission gross plant, the electric distribution gross plant, and the gas
distribution gross plant;
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(13) If the costs being allocated are directly related only to electric transmission, gas transmission, and gas distribution, the
ratio shall be based on the sum of the electric transmission gross plant, the gas transmission gross plant, and the gas
distribution gross plant;

(14) If the costs being allocated are directly related only to electric distribution, gas transmission, and gas distribution, the
ratio shall be based on the sum of the electric distribution plant, the gas transmission gross plant, and the gas distribution
gross plant.

Meters Ratio - Based on the number of meters at the end of the prior year ending December 31, the numerator of which is for
an applicable Operating Company or affiliate company and the denominator of which is for all applicable Operating
Companies and affiliate companies. This ratio will be determined annually, or at such a time as may be required due to
significant changes.

Customer Contacts Ratio - Based on the total annual number of customer contacts at the end of the prior year ending
December 31, the numerator of which is for an applicable Operating Company or affiliate company and the denominator of
which is for all applicable Operating Companies and affiliate companies. This ratio will be determined annually, or at such a
time as may be required due to significant changes.

If the costs being allocated are directly related only to the support of special needs customers, such as those receiving low
income energy assistance program and those having certified medical conditions, the Special Needs Customer Contacts Ratio
shall be used.

Special Needs Customer Contacts Ratio - Based on the number of contacts received by the special needs customer department
at the end of the prior year ending December 31. The numerator of which is for an applicable Operating Company or affiliate
company and the denominator of which is for all applicable Operating Companies and affiliate companies. The ratio will be
determined annually, or at such a time as may be required due to significant changes.

Accounts Payable Transactions Ratio - Based on the total annual number of accounts payable transactions by system
application at the end of the prior year ending December 31, the numerator of which is for an applicable Operating Company
or affiliate company and the denominator of which is for all applicable Operating Companies and affiliate companies. This
ratio will be determined annually, or at such a time as may be required due to significant changes.

Inventory Transactions Ratio - Based on the total annual number of inventory transactions by system application at the end of
the prior year ending December 31, the numerator of which is for an applicable Operating Company or affiliate company and
the denominator of which is for all applicable Operating Companies and affiliate companies. This ratio will be determined
annually, or at such a time as may be required due to significant changes.

Work Management Transactions Ratio - Based on the total annual number of work management transactions by system
application at the end of the prior year ending December 31, the numerator of which is for an applicable Operating Company
or affiliate company and the denominator of which is for all applicable Operating Companies and affiliate companies. This
ratio will be determined annually, or at such a time as may be required due to significant changes.

Purchasing Transactions Ratio - Based on the total annual number of purchasing transactions by system application at the
end of the prior year ending December 31, the numerator of which is for an applicable Operating Company or affiliate
company and the denominator of which is for all applicable Operating Companies and affiliate companies. This ratio will be
determined annually, or at such a time as may be required due to significant changes.

Total Plant Ratio - Based on total property, plant and equipment at the end of the prior year ending December 31, the
numerator of which is an applicable Operating Company and the denominator of which is for all applicable Operating
Companies. This ratio will be determined annually, or at such a time as may be required due to significant changes.

Provided, however, as follows:
(1) If the costs being allocated are directly related only to electric production, the ratio shall be based on the total electric
production plant;
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(2) If the costs being allocated are directly related only to electric transmission, the ratio shall be based on the total electric
transmission plant;

(3) If the costs being allocated are directly related only to electric distribution, the ratio shall be based on the total electric
distribution plant;

(4) If the costs being allocated are directly related only to gas transmission, the ratio shall be based on the total gas
transmission plant;

(5) If the costs being allocated are directly related only to gas distribution, the ratio shall be based on the total gas distribution
plant;

(6) If the costs being allocated are directly related only to intangible plant, the ratio shall be based on the total intangible
plant;

(7) If the costs being allocated are directly related only to electric production and electric transmission, the ratio shall be
based on the sum of the total electric production plant and the total electric transmission plant;

(8) If the costs being allocated are directly related only to electric production and electric distribution, the ratio shall be based
on the sum of the total electric production plant and the total electric distribution plant;

(9) If the costs being allocated are directly related only to electric production and gas transmission, the ratio shall be based on
the sum of the total electric production plant and the total gas transmission plant;

(10) If the costs being allocated are directly related only to electric production and gas distribution, the ratio shall be based on
the sum of the total electric production plant and the total gas distribution plant;

(11) If the costs being allocated are directly related only to electric production and intangible plant, the ratio shall be based on
the sum of the total electric production plant and the total intangible plant;

(12) If the costs being allocated are directly related only to electric transmission and electric distribution, the ratio shall be
based on the sum of the total electric transmission plant and the total electric distribution plant;

(13) If the costs being allocated are directly related only to electric transmission and gas transmission, the ratio shall be based
on the sum of the total electric transmission plant and the total gas transmission plant;

(14) If the costs being allocated are directly related only to electric transmission and gas distribution, the ratio shall be based
on the sum of the total electric transmission plant and the total gas distribution plant;

(15) If the costs being allocated are directly related only to electric transmission and intangible plant, the ratio shall be based
on the sum of the total electric transmission plant and the total intangible plant;

(16) If the costs being allocated are directly related only to electric distribution and gas transmission, the ratio shall be based
on the sum of the total electric distribution plant and the total gas transmission plant;

(17) If the costs being allocated are directly related only to electric distribution and gas distribution, the ratio shall be based
on the sum of the total electric distribution plant and the total gas distribution plant;

(18) If the costs being allocated are directly related only to electric distribution and intangible plant, the ratio shall be based
on the sum of the total electric distribution plant and the total intangible plant;

(19) If the costs being allocated are directly related only to gas transmission and gas distribution, the ratio shall be based on
the sum of the total gas transmission plant and the total gas distribution plant;

(20) If the costs being allocated are directly related only to gas transmission and intangible plant, the ratio shall be based on
the sum of the total gas transmission plant and the total intangible plant;

(21) If the costs being allocated are directly related only to gas distribution and intangible plant, the ratio shall be based on the
sum of the total gas distribution plant and the total intangible plant;

(22) If the costs being allocated are directly related only to electric production, electric transmission, and electric distribution,
the ratio shall be based on the sum of the total electric production plant, the total electric transmission plant, and the total
electric distribution plant;

(23) If the costs being allocated are directly related only to electric production, electric transmission, and gas transmission, the
ratio shall be based on the sum of the total electric production plant, the total electric transmission plant, and the total gas
transmission plant;

(24) If the costs being allocated are directly related only to electric production, electric transmission, and gas distribution, the
ratio shall be based on the sum of the total electric production plant, the total electric transmission plant, and the total gas
distribution plant;

(25) If the costs being allocated are directly related only to electric production, electric transmission, and intangible plant, the
ratio shall be based on the sum of the total electric production plant, the total electric transmission plant, and the total
intangible plant;
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(26) If the costs being allocated are directly related only to electric production, electric distribution, and gas transmission, the
ratio shall be based on the sum of the total electric production plant, the total electric distribution plant, and the total gas
transmission plant;

(27) If the costs being allocated are directly related only to electric production, electric distribution, and gas distribution, the
ratio shall be based on the sum of the total electric production plant, the total electric distribution plant, and the total gas
distribution plant;

(28) If the costs being allocated are directly related only to electric production, electric distribution, and intangible, the ratio
shall be based on the sum of the total electric production plant, the total electric distribution plant, and the total intangible
plant;

(29) If the costs being allocated are directly related only to electric production, gas transmission, and gas distribution, the
ratio shall be based on the sum of the total electric production plant, the total gas transmission plant, and the total gas
distribution plant;

(30) If the costs being allocated are directly related only to electric production, gas transmission, and intangible plant, the
ratio shall be based on the sum of the total electric production plant, the total gas transmission plant, and the total intangible
plant;

(31) If the costs being allocated are directly related only to electric production, gas distribution, and intangible plant, the ratio
shall be based on the sum of the total electric production plant, the total gas distribution plant, and the total intangible plant;
(32) If the costs being allocated are directly related only to electric transmission, electric distribution, and gas transmission,
the ratio shall be based on the sum of the total electric transmission plant, the total electric distribution plant, and the total gas
transmission plant;

(33) If the costs being allocated are directly related only to electric transmission, electric distribution, and gas distribution, the
ratio shall be based on the sum of the total electric transmission plant, the total electric distribution plant, and the total gas
distribution plant;

(34) If the costs being allocated are directly related only to electric transmission, electric distribution, and intangible plant, the
ratio shall be based on the sum of the total electric transmission plant, the total electric distribution plant, and the total
intangible plant;

(35) If the costs being allocated are directly related only to electric transmission, gas transmission, and gas distribution, the
ratio shall be based on the sum of the total electric transmission plant, the total gas transmission plant, and the total gas
distribution plant;

(36) If the costs being allocated are directly related only to electric transmission, gas transmission, and intangible plant, the
ratio shall be based on the sum of the total electric transmission plant, the total gas transmission plant, and the total intangible
plant;

(37) If the costs being allocated are directly related only to electric transmission, gas distribution, and intangible plant, the
ratio shall be based on the sum of the total electric transmission plant, the total gas distribution plant, and the total intangible
plant;

(38) If the costs being allocated are directly related only to electric distribution, gas transmission, and intangible plant, the
ratio shall be based on the sum of the total electric distribution plant, the total gas transmission plant, and the total intangible
plant;

(39) If the costs being allocated are directly related only to electric distribution, gas distribution, and intangible plant, the ratio
shall be based on the sum of the total electric distribution plant, the total gas distribution plant, and the total intangible plant;
(40) If the costs being allocated are directly related only to electric distribution, gas distribution, and gas transmission, the
ratio shall be based on the sum of the total electric distribution plant, the total gas distribution plant, and the total gas
transmission plant;

(41) If the costs being allocated are directly related only to gas transmission, gas distribution, and intangible plant, the ratio
shall be based on the sum of the total gas transmission plant, the total gas distribution plant, and the total intangible plant;

(42) If the costs being allocated are directly related only to electric production, electric transmission, electric distribution, and
gas transmission, the ratio shall be based on the sum of the total electric production plant, the total electric transmission plant,
the total electric distribution plant, and the total gas transmission plant;

(43) If the costs being allocated are directly related only to electric production, electric transmission, electric distribution, and
gas distribution, the ratio shall be based on the sum of the total electric production plant, the total electric transmission plant,
the total electric distribution plant, and the total gas distribution plant;

(44) If the costs being allocated are directly related only to electric production, electric transmission, electric distribution, and
intangible plant, the ratio shall be based on the sum of the total electric production plant, the total electric transmission plant,
the total electric distribution plant, and the total intangible plant;

[ FERC FORM 60 (NEW 12-05) 402.8 |




Attachment RLB-4
Page 63 of 64
Case No. 20-00238-UT

Name of Respondent This Report is: Resubmission Date Year of Report
(1) X An Original (Mo, Da, Yr)
Xcel Energy Services Inc. (2) _ A Resubmission /1 2019

Schedule XXI - Methods of Allocation

(45) If the costs being allocated are directly related only to electric production, electric transmission, gas transmission, and
gas distribution, the ratio shall be based on the sum of the total electric production plant, the total electric transmission plant,
the total gas transmission plant, and the total gas distribution plant;

(46) If the costs being allocated are directly related only to electric production, electric transmission, gas transmission, and
intangible plant, the ratio shall be based on the sum of the total electric production plant, the total electric transmission plant,
the total gas transmission plant, and the total intangible plant;

(47) If the costs being allocated are directly related only to electric production, electric distribution, gas transmission, and gas
distribution, the ratio shall be based on the sum of the total electric production plant, the total electric distribution plant, the
total gas transmission plant, and the total gas distribution plant;

(48) If the costs being allocated are directly related only to electric production, electric distribution, gas transmission, and
intangible plant, the ratio shall be based on the sum of the total electric production plant, the total electric distribution plant,
the total gas transmission plant, and the total intangible plant;

(49) If the costs being allocated are directly related only to electric production, electric distribution, gas distribution, and
intangible plant, the ratio shall be based on the sum of the total electric production plant, the total electric distribution plant,
the total gas distribution plant, and the total intangible plant;

(50) If the costs being allocated are directly related only to electric production, gas transmission, gas distribution, and
intangible plant, the ratio shall be based on the sum of the total electric production plant, the total gas transmission plant, the
total gas distribution plant, and the total intangible plant;

(51) If the costs being allocated are directly related only to electric transmission, electric distribution, gas transmission, and
gas distribution, the ratio shall be based on the sum of the total electric transmission plant, the total electric distribution plant,
the total gas transmission plant, and the total gas distribution plant;

(52) If the costs being allocated are directly related only to electric transmission, electric distribution, gas transmission, and
intangible plant, the ratio shall be based on the sum of the total electric transmission plant, the total electric distribution plant,
the total gas transmission plant, and the total intangible plant;

(53) If the costs being allocated are directly related only to electric transmission, electric distribution, gas distribution, and
intangible plant, the ratio shall be based on the sum of the total electric transmission plant, the total electric distribution plant,
the total gas distribution plant, and the total intangible plant;

(54) If the costs being allocated are directly related only to electric transmission, gas transmission, gas distribution, and
intangible plant, the ratio shall be based on the sum of the total electric transmission plant, the total gas transmission plant, the
total gas distribution plant, and the total intangible plant;

(55) If the costs being allocated are directly related only to electric distribution, gas transmission, gas distribution, and
intangible plant, the ratio shall be based on the sum of the total electric distribution plant, the total gas transmission plant, the
total gas distribution plant, and the total intangible plant;

(56) If the costs being allocated are directly related only to electric production, electric transmission, gas distribution, and
intangible plant, the ratio shall be based on the sum of the total electric production plant, the total electric transmission plant,
the total gas distribution plant, and the total intangible plant;

(57) If the costs being allocated are directly related only to electric production, electric transmission, electric distribution, gas
distribution, and gas transmission, the ratio shall be based on the sum of the total electric production plant, the total electric
transmission plant, the total electric distribution plant, the total gas distribution plant, and the total gas transmission plant;

(58) If the costs being allocated are directly related only to electric production, electric transmission, electric distribution, gas
transmission, and intangible plant, the ratio shall be based on the sum of the total electric production plant, the total electric
transmission plant, the total electric distribution plant, the total gas transmission plant, and the total intangible plant;

(59) If the costs being allocated are directly related only to electric production, electric distribution, gas distribution, gas
transmission, and intangible plant, the ratio shall be based on the sum of the total electric production plant, the total electric
distribution plant, the total gas distribution plant, the total gas transmission plant, and the total intangible plant;

(60) If the costs being allocated are directly related only to electric production, electric transmission, gas distribution, gas
transmission, and intangible plant, the ratio shall be based on the sum of the total electric production plant, the total electric
transmission plant, the total gas distribution plant, the total gas transmission plant, and the total intangible plant;

(61) If the costs being allocated are directly related only to electric production, electric transmission, electric distribution, gas
distribution, and intangible plant, the ratio shall be based on the sum of the total electric production plant, the total electric
transmission plant, the total electric distribution plant, the total gas distribution plant, and the total intangible plant;

(62) If the costs being allocated are directly related only to electric transmission, electric distribution, gas distribution, gas
transmission, and intangible plant, the ratio shall be based on the sum of the total electric transmission plant, the total electric
distribution plant, the total gas distribution plant, the total gas transmission plant, and the total intangible plant.
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Total Phones Ratio - Based on the number of phones at the end of the prior year ending December 31, the numerator of which
is for an applicable Operating Company or affiliate company and the denominator of which is for all applicable Operating
Companies and affiliate companies. This ratio will be determined annually, or at such a time as may be required due to
significant changes.

Total Radios Ratio - Based on the number of radios at the end of the prior year ending December 31, the numerator of which
is for an applicable Operating Company or affiliate company and the denominator of which is for all applicable Operating
Companies and affiliate companies. This ratio will be determined annually, or at such a time as may be required due to
significant changes.

Total Computers Ratio - Based on the number of computers at the end of the prior year ending December 31, the numerator
of which is for an applicable Operating Company or affiliate company and the denominator of which is for all applicable
Operating Companies and affiliate companies. This ratio will be determined annually, or at such a time as may be required
due to significant changes.

Total Software Applications Users Ratio - Based on the number of users of a specific software application at the end of the
prior year ending December 31, the numerator of which is for an applicable Operating Company or affiliate company and the
denominator of which is for all applicable Operating Companies and affiliate companies. This ratio will be determined
annually, or at such a time as may be required due to significant changes.

Joint Operating Agreement Peak Hour Megawatt Load Ratio - Based on that certain Joint Operating Agreement among
Northern States Power Company, a Minnesota corporation, Northern States Power Company, a Wisconsin corporation, Public
Service Company of Colorado, Southwestern Public Service Company, and Xcel Energy Services Inc., as agent, dated as of
October 1, 2004, as may be amended from time to time, that designates costs to be allocated based on peak hour of megawatt
load for previous year ending December 31, the numerator of which is for an applicable Operating Company or affiliate
company and the denominator of which is for all applicable Operating Companies and affiliate companies. This ratio will be
determined annually, or at such time as may be required due to significant changes.

Joint Operating Agreement Labor Hours Ratio - Based on that certain Joint Operating Agreement among Northern States
Power Company, a Minnesota corporation, Northern States Power Company, a Wisconsin corporation, Public Service
Company of Colorado, Southwestern Public Service Company, and Xcel Energy Services Inc., as agent, dated as of October
1, 2004, as may be amended from time to time, that designates costs to be allocated based on labor hours at the end of the
prior year ending December 31, the numerator of which is for an applicable Operating Company and the denominator of
which is for all applicable Operating Companies. This ratio will be determined annually, or at such time as may be required
due to significant changes.

Direct Labor Ratio — Based on fully-loaded direct-charged Rates and Regulation labor dollars to individual operating
affiliates by the Rates and Regulation service function. The numerator of which is the fully-loaded direct-charges labor
dollars to individual operating affiliates by Rates and Regulation service function and the denominator of which is the total
fully-loaded direct charged labor dollars to all affiliates by the Rates and Regulation service function.
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INTRODUCTION

Xcel Energy Services Inc. (the “Service Company”) provides Public Service Company of
Colorado, a Colorado corporation, Southwestern Public Service Company, a New Mexico
corporation, Northern States Power Co., a Minnesota corporation, and Northern States
Power Co., a Wisconsin corporation (collectively, “Operating Companies”; individually
as to any of the above entities, “Operating Company”), and other companies within the
Xcel Energy, Inc. (“Xcel Energy”) system (referred to as “affiliates”) with a variety of
administrative, management, engineering, construction, and corporate support services.
The Service Company is asubsidiary of Xcel Energy, a public utility holding company
under the Public Utility Holding Company Act of 2005 (“PUHCA 2005”). In accordance
with PUHCA 2005, the Service Company maintains and makes available to regulatory
commissions, books, accounts, memoranda, and other records as such commission
determines are relevant to costs incurred by an Operating Company or affiliate, and
necessary or appropriate for the protection of utility customers with respect to
jurisdictional rates. These records are retained in accordance with the Federal Energy
Regulatory Commission (“FERC”) Schedule of Records and Periods of Retention.

The Service Company provides services in accordance with service agreements, entered
into with the Operating Companies and affiliates. The service agreements are administered
in accordance with the PUHCA 2005 and FERC’s regulations thereunder. The Service
Company utilizes internal orders and cost centers for the purpose of charging costs to the
appropriate Operating Companies and affiliates. The use of internal orders and cost
centers allows the Service Company to supply accounting records and information to
the Operating Companies and affiliates in enough detail to permit them to record and
report their costs in accordance with the FERC Uniform System of Accounts and

applicable state regulatory requirements.

The primary purpose of the Service Company is to consolidate support services in order to
provide those services to the Operating Companies and affiliates more effectively,
efficiently, and economically than each company could provide for itself. To achieve this
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result, the Service Company is cost competitive and focused on providing value-added

services to all Operating Companies and affiliates. It is the responsibility of each
Operating Company or affiliate that desires to pursue alternate sources for services
provided by the Service Company to prepare a business case establishing evidence that:
1) it will be more cost effective and efficient for it to obtain such services from an
alternative source and 2) proprietary information protection will not be jeopardized. The
Operating Company or affiliate must also give the Service Company an opportunity to

respond to any specific concerns regarding such services.

ACCOUNTING PROCEDURES

All charges from the Service Company to the Operating Companies and affiliates are at
cost. These charges are for services directly related to Service Company functions/

activities and employees.

As mentioned previously, the Service Company utilizes internal orders and cost centers
for the purpose of directly assigning and allocating costs to the appropriate Operating
Companies and affiliates. An internal order is used with each Service Company
transaction since the internal order dictates how the costs are to be charged (direct or
allocated) among the Operating Companies and affiliates as well as facilitate the inter-
company billing process within the general ledger. To the maximum extent possible, costs
must be directly assigned to the benefitting entity.

The Service Company uses the following types of internal orders:
Direct

An internal order that settles directly to an Operating Company or affiliate is used as a
settlement method when the service being provided is performed for a specific Operating
Company or affiliate. The Operating Company or affiliate specified in the internal order
is charged 100% of the costs. For example, if the Service Company Tax Services
department is providing tax return preparation or tax advisory services directly to

Southwestern Public Service Company, 100% of the costs to provide those services are
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direct- charged to Southwestern Public Service Company using an internal order that

settles directly to Southwestern Public Service Company.

Indirect

An internal order that settles to an Allocating Cost Center is used to charge costs which are
of a general nature and cannot be directly attributed to a specific Operating Company or
affiliate (indirect costs). Allocation Cost Centers collect costs in homogeneous cost pools
which are allocated to Operating Companies and affiliates that benefit from the services
performed based on a cost-causative methodology. When a cost-causative method cannot
be reasonably determined, the three-factor methodology, or General Allocator, is used
which is the average of Total Assets, Total Revenues, and Number of Employees for the
benefiting Operating Companies and affiliates. The allocation of these indirect costs to the
Operating Companies and affiliates is based on the allocation methods described in the
Service Company Service Agreements. Each Service Function of the Service Company is
described in the Service Agreement and has specific, approved methods of allocation that
must be utilized for indirect costs. For example, an internal order and allocating cost center
is used for those costs of the Tax Services department, which is a part of the Accounting,
Financial Reporting, and Taxes Service Function, that cannot be directly assigned to a
particular Operating Company or affiliate, such as researching IRS rules and regulations,
attending departmental meetings, receiving training, or performing administrative type tasks
that are of a general nature and provide company-wide benefits. The allocating cost center
collects the costs through internal orders and is used to allocate these general costs to all the
Operating Companies and affiliates that benefit from services provided by the Tax Services

department using an approved method of allocation.

The internal orders and allocating cost centers, along with certain other attributes included
in the accounting string, provides the detailed information necessary to bill the appropriate
Operating Companies and affiliates. Certain attributes of the accounting string used to
record the transaction provide information such as the cost element which
identifies the types of costs, the requesting and responsible cost centers identified on
the internal order which assigns cost ownership to a specific business area, the Operating
Company or affiliate being charged, and the type of activity being performed. The
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accounting string further assigns costs to specific business areas and jurisdictions (e.g.

Minnesota Gas, North Dakota Electric, Colorado Common, etc.) using profit centers.

The Service Company Accounting department along with the Financial Data Governance

department are responsible for establishing and administering the allocating cost centers.

OFFLINE ALLOCATIONS

An offline allocation is the application of an allocation performed before the charge is
entered into any financial accounting system, generally through the charging of a single
cost to multiple internal orders. Offline allocations occur in instances where a direct charge
or approved allocation method does not result in an accurate assignment of costs to
Operating Companies, affiliates, or business areas. While this is not the preferred
method, in some situations, an offline allocation may be needed (e.g. mutual aid efforts,
invoice payment). Offline allocations must be approved by Service Company Accounting
prior to use to ensure that the allocation method is supportable and trackable for rate case
proceedings as well as if periodic updates are necessary. Offline allocations will show up

as and be treated as direct charges in the general ledger.

CONVENIENCE PAYMENTS

The FERC requires all expenditures which do not pertain to the performance of services
by the Service Company to be paid directly by the Operating Company or affiliate that
requested the work. However, in limited circumstances, the FERC does allow payments
to be paid by the Service Company to outside vendors and others on behalf of affiliate
companies. Such transactions are called convenience payments. Convenience payment
arrangements should only be made when paying one bill provides a tangible cost
saving or benefit to the Operating Companies and/or affiliates benefiting from the
payment. This includes, but is not limited to, insurance payments for general liability
and worker’s compensation claims, postage, and advertising costs. Other examples of
convenience payments would be immaterial payments made on behalf of

companies that do not have vendor management functions or employee benefit
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payments on behalf of companies that no longer have active employees. The

FERC requires service companies to provide a listing of total convenience payments for
each affiliate company in the annual FERC Form No. 60. Service Company reviews and

monitors convenience payment activity to ensure compliance with FERC regulations.

If the Service Company is required to make a convenience payment on behalf of the
Operating Companies and affiliates in order to achieve system-wide savings, it should be
billed through service billing so that it is appropriately reflected in the inter-company

settlement process.

MERGER AND ACQUISITION COSTS

Costs incurred regarding mergers and acquisitions must be charged to Xcel Energy, the
holding company. Costs include, but are not limited to, employee labor and expenses,
outside consulting and legal services. These costs are either expensed or deferred on Xcel
Energy’s books and subject to later restatement if the merger is successful and the

restatement is appropriate.

TIME REPORTING

Employees supporting more than one Operating Company or affiliate including
managers that support employees of more than one company are Service Company
employees. All other employees are assigned to the Operating Company or affiliate for
which they solely provide services. Functions/employees requiring bargaining employee
contracts (bargaining units) are not part of the Service Company. The Service Company

currently has no bargaining employees.

Every employee of the Service Company must keep track of their time in order to charge
the Operating Companies and affiliates accurately. The following guidelines are provided
to ensure accurate and efficient time keeping. These guidelines are in compliance with
all time reporting corporate policies and are also outlined in the Service Company
Training. Please refer to the “Training” section for further details.
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Exempt employees should keep track of their time in one-hour increments on
a weekly basis. (Recording time in smaller increments is optional for exempt
employees and the decision is made by each department.) Non-exempt
employees are required to track time in 1/10 of an hour increments (6 minutes)
per the Department of Labor’s Fair Labor Standards Act. Time is recorded
directly in the time keeping system. If an employee doesn’t have access to the
time keeping system, a time tracking form can be obtained from your
timekeeper. If a time tracking form is used, the employee must sign and date the
monthly time report or original time sheet.

The employee’s manager or supervisor must either sign and date a hard copy
of the monthly time record or provide the necessary electronic signatures or
approvals in the electronic time entry system.

It is recommended that time be entered by the timekeeper on a weekly basis.
Regardless of whether time is entered daily or weekly, time must be entered
by the payroll cut-off dates.

Due to system limitations/restrictions in the labor distribution system, Service
Company exempt employees cannot input more than 40 hours per week.
Employees are responsible for ensuring that their time is pro-rated down to 40
hours per week.

Each manager or supervisor should verify that the correct accounting strings
are being used and the correct companies are being charged based on the
services rendered by employees and that they agree with what is entered into
the payroll system.

Each manager or supervisor is responsible for ensuring that their employee’s
default time internal order is appropriately assigned by Benefits Accounting
who is responsible for maintaining and updating default time internal orders.
Default time internal orders are used to record paid versus distributed payroll
adjustments as well as to record time for salaried employees if their hours are
not approved by the time entry cut-off at the end of each month. Managers and
supervisors can work with their respective finance teams to help ensure default

time internal orders are set up correctly as well as make necessary updates.
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e All system-generated time reports or original time sheets (documents that are
signed by manager and employee) and supporting documentation must be
retained for a minimum of seven years by each department.

e In addition to the verification protocol of the timekeeping systems and
management approval, Audit Services periodically performs an audit of
Service Company employee time reports. A random sample is taken in each
business area and analyzed to verify that Service Company employees are

tracking and accounting for their time correctly.

All employees must track their time and make sure that hours worked are accurately
accounted for in the timekeeping system (including time inputted by a timekeeper on the
employees’ behalf). Accurate time coding is the responsibility of the employee as well as
the manager or supervisor reviewing and approving time entries. System controls are in
place to ensure that Service Company employees record time to a Service Company direct
or indirect internal order as well as ensuring that the appropriate non-productive internal

order is charged for non-productive time (e.g. holidays, PTO, floating holidays, etc.).

EXPENSE REPORTING

Service Company employees reporting expenses through the expense reporting system for
various travel and miscellaneous work-related expenses, in general, should follow the same
accounting used in their time reporting. Expenses should be directly charged to the
benefitting Operating Company or affiliate whenever possible with department appropriate
indirect allocator being used when direct charging is not possible. Service Company
employees should routinely check their default internal orders in the expense reporting

system to ensure they align with the Service Company

Certain instances require that an employee record an expense using an internal order
specific to an Operating Company or affiliate other than the company that they are an
employee of. These instances should be limited and generally reserved for Administrative

Assistants that support multiple business areas that include Operating Company specific
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activities. These expenses should be immaterial in amount and administrative in nature

(e.g. travel, office supplies, meals, meeting costs, etc.). Materials and other operations-
specific expenses should always be purchased by an employee of the benefiting Operating

Company or affiliate.

Purchase Orders, Invoicing, and Request for Purchases (RFP’s)

When setting up a non-work order generated purchase requisition (PR) or purchase order
(PO), the services provided should be evaluated to determine if it is a Service Company
provided service. If it is a Service Company provided service, either direct or indirect, the
PO should be set up on the Service Company. If the service provided under the PO is not
a Service Company function or activity, it should be directly assigned to and paid by the
benefitting Operating Company of affiliate. The company code and/or plant code selected
during the PO process determines the company that will be responsible for payment as well
as the expense owner. This is important for budgeting purposes as well as insuring that the
cash payment is made by the appropriate company to avoid unnecessary interest charges.
System controls are in place related to the PO/invoice process that matches the company
code selected for payment to the company code expensed to prevent inappropriate cross-

company charging.

If an invoice is incorrectly paid by and expensed to the Service Company, a reclass entry
would be needed to reclass the expense from the Service Company to the correct Operating
Company or affiliate. Such a reclass would result in a convenience payment as Service
Company paid cash for an expense on behalf of the benefitting Operating Company or
affiliate. Additionally, financing costs related to the payment incurred by the Service
Company will be charged to the benefitting company. See the, “Convenience Payments”

section for further details.

RFP’s are used for non-reoccurring payments. The same considerations should be made
for RFP’s as made for PO’s and invoices.
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SERVICE AGREEMENTS

A Service Agreement is a contract between the Service Company and each Operating
Company and affiliate to which the Service Company provides services in accordance
with the PUHCA 2005. The Service Agreement details the terms under which services
are provided. The Service Company provides general and specialized services at cost to
each Operating Company and affiliate, and the services available and the methods for

assigning or allocating costs are described in Appendix A of each Service Agreement.

The following describes the information contained in a Service Agreement.

Date Effective date of the agreement.

Services Details the service levels available and the
commitment to provide those services.

Compensation Details the billing process, payment
schedule, and dispute resolution process.

Terms Details the terms of the agreement,
including termination requirements.

Liability and Indemnification Details the limitation of liability and
indemnification terms.

Miscellaneous Details miscellaneous information.

Service Agreements are reviewed and updated, if necessary, on an annual basis or more
frequently by the Operating Company or affiliate representative and the Service Company
Accounting department. Service Agreement changes require formal regulatory approval
by the Minnesota and Wisconsin Commissions based on their respective filing
requirements and must be filed in New Mexico within five days of signing. Additionally,
Service Agreements in all other jurisdictions are submitted to the respective commissions

on an informational basis if necessary.
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MONITORING AND CONTROL

The Service Company Accounting department along with the Financial Data Governance
department are responsible for reviewing, monitoring and maintaining the allocating cost
centers used to charge out indirect costs. The Service Company Accounting department
also ensure that the allocation factors are appropriate, accurate, and kept up to date,
including ensuring that the revision process is in accordance with applicable federal and
state regulations. The Service Company Accounting department is responsible for
coordinating the monthly settlement process as described in the “Settlement, Review and

Payment” section.

ALLOCATION STATISTICS UPDATES AND REVISIONS

Allocation statistics are updated annually, or when necessary, to reflect current data and
corporate structure (including the formation of, or acquisition of subsidiaries, or the sale
or dissolution of subsidiaries). All allocation methods are submitted to the appropriate
state or federal regulatory agencies for approval where necessary.

REQUESTING A NEW ALLOCATING COST CENTER

A request for a new allocating cost center may be appropriate when a new service
is identified. The following guidelines should be used in determining when a new indirect

internal order is appropriate.

1. No existing allocating cost center can be used to allocate the indirect costs in
question based on the allocation method that is most appropriate and cost-
causative for the new service.

2. No existing allocating cost center distributes costs to the desired Operating
Companies and affiliates receiving this new service.

3. No existing allocating cost center distributes costs to the appropriate FERC

accounts.
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4. There is a specific regulatory requirement to allocate costs in a specific manner

regardless of amount for the new service.
5. The new service will be provided on an ongoing basis and its costs are material in

nature.

Requests for a new allocating cost center or for modifications to an existing allocating cost
center must be made through the Service Company Accounting department. New
services provided or allocation methodologies require an update to the Service Agreements

as well as meet the filing requirements noted in the Service Agreement section.

SETTLEMENT, REVIEW AND PAYMENT

Service Company charges are settled electronically monthly to the Operating Companies
and affiliates. The electronic details reflect the settlement information necessary to
identify the costs charged for that month. The Operating Companies and affiliates
settlement of the monthly charges is due by the 23 day of the month following the month
the services were performed. Hard copy summary bills are only available upon request.

Financial representatives of the Operating Companies and affiliates review financial
transactions for material discrepancies as part of the monthly variance analysis process. If
discrepancies are found after the final bills are generated, the corrections will be made the
following month. Bills can be challenged at any time and corrections, if any, are made
in the following month.

INTEREST AND PENALTY CALCULATIONS

Service Company monthly interest expense is allocated using a method that reflects the
borrowing needs of the Service Company. Interest expense is allocated using the total
net Accounts Receivable balance for each Operating Company and affiliate for the
prior month as a measurement of the level of service each affiliate receives. Net

intercompany balances less than $0 are excluded.

Operating Companies and affiliates with outstanding net intercompany receivable
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balances on the Service Company will continue to accrue interest on the cumulative balance

as well as monthly compounding interest.

DISPUTE RESOLUTION PROCEDURES

In the event of a dispute between an Operating Company or affiliate and a Service
Company service provider regarding a billing method and/or amount, representatives
from the parties involved along with the Service Company Accounting department will
meet to discuss the issues. If a resolution cannot be reached, the issue will be referred to

each party’s executive management for final resolution.

AUDIT SERVICES CONTROL

Audit Services conducts periodic reviews of the Service Company’s operating methods to
verify that the services provided are authorized, documented, and accurately recorded in
the Service Company’s books and records. Audit Services conducts reviews of the indirect
cost allocation methods to ensure that such methods comply with federal and state
regulations, as well as review employee time reports to validate that they have been

properly coded and approved.

The Audit Services Manager establishes audits to be performed, and how the audits are to
be carried out, with the Xcel Energy Audit Committee. In addition, external auditors

review certain procedures of the Service Company on an annual basis.

FERC FORM NO. 60

The Service Company Accounting department is responsible for preparing the FERC
Form No. 60, which is an annual regulatory support requirement under PUCHA 2005 for
centralized service companies. The FERC Form No. 60 reports the direct and allocated
charges to each affiliate company from Service Company. Charges reported on FERC
Form No. 60 are subject to the jurisdiction of the FERC and reviewed by state and federal

regulators.
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BUDGETING

Managers in the Service Company are responsible for preparing annual budgets in order
to provide budget information to the Operating Companies and affiliates. Budget variance
reports are generated each month and Service Company management has the primary
responsibility for analyzing and explaining cost variances between budget and actual

Service Company charges.

TRAINING

As part of the Company’s Corporate Compliance Training, all new Service Company
employees are required to complete the Service Company Training within 30 days of
hire. All Service Company employees are required to take a Service Company Training
Refresher Course every other year for ongoing compliance. The training can be accessed
through the LMS catalog, as well as on the Service Company Accounting and Corporate

Policy and Procedures XpressNet webpages.

APPLICABILITY

In conclusion, Service Company’s Policies and Procedures are monitored, and compliance
with these policies, as well as Corporate Accounting Policy 2.1, is enforced. All Service
Company services provided and all related transactions are subject to audit both
internally, by external auditors, and by state and federal commissions.

Any questions concerning the interpretation of, or compliance with, these policies should

be referred to the Service Company Accounting department.

These policies apply to all Service Company employees, including all regular, full-time,

part-time, and temporary employees.
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FIRST AMENDMENT TO THE SHARED ASSETS AGREEMENT BY
AND BETWEEN SOUTHWESTERN PUBLIC SERVICE COMPANY AND
XCEL ENERGY SERVICES, INC.

This First Amendment (“First Amendment”) to the Shared Services Agreement dated
February 17, 2011 (“Agreement”) is made as of this 14" day of June 2019, by and between
Southwestern Public Service Company, a New Mexico corporation (“Provider”), and Xcel
Energy Services, Inc., a Delaware corporation (“Client”). Provider and Client are hereinafter
referred to individually as a "Party" and collectively as the "Parties". Unless otherwise noted,
capitalized terms used in this First Amendment have the meaning ascribed to them in the
Agreement.

WITNESSETH:

WHEREAS, Provider and Client are Parties to the Agreement; and,

WHEREAS, the Parties desire to amend the Agreement to add computer software to
the definition of Subject Property and substitute the attached Exhibit A for the Exhibit A
currently attached to the Agreement.

NOW THEREFORE, in consideration of the mutual covenants herein contained, the
sufficiency and adequacy of which is hereby acknowledged, the Parties agree to the
following:

(13
3>

1. Section 1 of the Agreement is amended by adding the phrase and

computer software” after the word “equipment”.
p

2. Exhibit A is hereby deleted in its entirety and replaced in its entirety with
Exhibit A to this First Amendment.

3. Counterparts. This First Amendment may be executed in counterparts, and
each executed counterpart shall have the same force and effect as an original instrument.

4. No Other Amendment. Except as changed hereby, all other terms and
conditions of the Agreement remain in full force and effect.

IN WITNESS WHEREOF, the Parties have executed this First Amendment to
the Agreement as of the date first set forth above.

[Signatures appear on the next page]



Southwestern Public Service Company,
a New Mexico corporation

a7 Jedagne

By: David T. Hudson
Title: President
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Xcel Energy Services, Inc., a Delaware
corporation

By: Jeffrey S. Savage
Title: Senior Vice President & Controller



Southwestern Public Service Company,
a New Mexico corporation

By: David T. Hudson
Title: President

Attachment RLB-9
Page 3 of 4
Case No. 20-00238-UT

Xcel Energy Services, Inc., a Delaware
corporation

(

BY: Jeffréé’ S. Savage
Title: Senior Vice President & Controller
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EXHIBIT A

USE ARRANGEMENT

SPECIFIC SUBJECT PROPERTY

CLIENT’S TERM OF USE OF SUBJECT
PROPERTY

Amarillo Tower - 600 South Tyler Street,
Amarillo, Texas 79109.

From February 17, 2011 through midnight
May 31, 2017.

790 Buchanan - 790 Buchanan, Amarillo, TX
79118.

June 1, 2017 until modified by the Parties or
termination of this Agreement.

Amarillo Call Center - 4701 Parkside Drive,
Amarillo, Texas 79109.

From February 17, 2011 until modified by the
Parties termination of this Agreement.

Amarillo Operations Center - 6086 West 48"
Avenue, Amarillo, TX 79109.

From February 17, 2011 until modified by the
Parties termination of this Agreement.

Network Equipment

From February 17, 2011 until modified by the
Parties termination of this Agreement.

Computer Software

From June 14, 2019 until modified by the
Parties termination of this Agreement.

TYPES OF COSTS

Amortization and Depreciation
Return on Rate Base

ALLOCATION METHODOLOGY

Facilities - Costs for each facility are charged to the Client in total and then allocated between
the Client and Provider based on the percentage share of employee labor to the Provider based
upon the most recent quarter’s labor for the specific employees located in each facility.
Network Equipment and Software — Costs are charged to the Client in total and allocated
between the Client and Provider using a cost-causative method.
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