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SERVICE ADDRESS ACCOUNT NUMBER DUE DATE

STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

04/03/2017 $990.75 

SUMMARY OF CURRENT CHARGES (detailed charges begin on page 2)DAILY AVERAGES Last Year This Year
Temperature 15° F 17° F Electricity Service 12/12/16 - 01/12/17 500 kWh $58.47
Electricity kWh 11.6 16.1 Non-Recurring Charges / Credits $8.17
Electricity Cost $1.40 $1.89

Current Charges  $66.64

QUESTIONS ABOUT YOUR BILL? ACCOUNT BALANCE
See our website: xcelenergy.com

Previous Balance As of 12/12 $1,013.22Email us at: Customerservice@xcelenergy.com
Payment Received Phone Pay 12/21 -$89.11 CR

Call 24 hours a day, 7 days a week Balance Forward $924.11
Please Call: 1-800-895-4999 Current Charges $66.64
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Hearing Impaired: 1-800-895-4949 Amount Due $990.75
Español: 1-800-687-8778

Or write us at: XCEL ENERGY INFORMATION ABOUT YOUR BILL
PO BOX 8 Just a reminder about the past due amount o n your account. If you have already sent
EAU CLAIRE WI 54702-0008

your payment, thank you. Otherwise, please call 1-800-895-4999 to confirm the status
of your account.
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Thank you for your payment.

Your account has been credited for the interest earned to date o n your deposit.

RETURN BOTTOM PORTION WITH YOUR PAYMENT • PLEASE DO NOT USE STAPLES, TAPE OR PAPER CLIPS

ACCOUNT NUMBER DUE DATE AMOUNT DUE AMOUNT ENCLOSED

04/21/2017 $990.75

11Please help our neighbors in need of energy assistance by contributing to Energy APRILPlease see the back of this bill for more informationOutreach Colorado. To participate, check the box in the lower left corner and mark S M T W T F S
your contribution amount on the back of this payment stub using blue or black ink. regarding the late payment charge.
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Here is where you'll find crucial account information, like your account number, the billing period's payment amount and the payment due date for the month. This is the go-to place to get down to business. This information will be at the top of every page of your bill, in red, so you'll always find it quickly and easily.If you'd prefer to make payments online, consider signing up for My Account with eBill at xcelenergy.com/MyAccount. 

Your specific electricity and/or natural gas use and charges will be outlined, along with the dates for which those usage rates are applied to. Full details will be continued on the next page. Why will this be helpful for you? You can see if you're starting to see an increase or change in your energy usage and bill amount, due to colder or warmer weather changes. And you can adjust your usage accordingly or start taking advantage of programs, upgrades and efficiency practices sooner rather than later.

All of your Xcel Energy Resources and Contacts are in one neat and tidy little section! 

It's all in the details! In the Account Balance area, you'll find details to help you compare your energy use and bill for this month with last month's amount. Here, you'll see if your bill is changing due to weather changes and other factors, so you can adjust your thermostat or take part in other efficiency efforts or programs to save more. 

In the Information About Your Bill section, you'll find information and resources to help you manage your account and payment. Rate updates and other factors that could affect your energy bill will also be found here. So read it every month and stay up to date!

Tear off the bottom portion below this line if you'd like to send in a check to pay your bill. Your account number, the payment due date for that billing cycle, the amount due, and the to and from addresses are already here. So all you need to do is fill out the check (payable to Xcel Energy), write down the amount enclosed in the corresponding box, and slip it in the envelope we give you. Don't forget to leave 3-5 days for your letter to make it to our billing office and for your payment to be processed! You can also pay electronically through My Account at xcelenergy.com/MyAccount.
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ACCOUNT NUMBERSERVICE ADDRESS DUE DATE

STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

04/03/2017 $990.75 

SERVICE ADDRESS:
NEXT READ DATE:

ELECTRICITY SERVICE DETAILS
PREMISES NUMBER:
INVOICE NUMBER:

METER READING INFORMATION
METER 40430148 Read Dates: 12/12/16 - 01/03/17 (22 Days)
DESCRIPTION CURRENT READING PREVIOUS READING USAGE
Total Energy 39538 Actual 39538 Actual 0 kWh

ELECTRICITY CHARGES RATE: R Residential General
DESCRIPTION USAGE UNITS RATE CHARGE

Non-Summer 0 kWh $0.054610 $0.00
Trans Cost Adj 0 kWh $0.001090 $0.00
Elec Commodity Adj 0 kWh $0.030780 $0.00
Elec Commodity Adj 0 kWh $0.033960 $0.00
Demand Side Mgmt Cost 0 kWh $0.001320 $0.00
Purch Cap Cost Adj 0 kWh $0.004650 $0.00
CACJA 0 kWh $0.005030 $0.00
Subtotal $0.00

METER READING INFORMATION
METER 40430148 Read Dates: 01/03/17 - 01/12/17 (9 Days)
DESCRIPTION CURRENT READING PREVIOUS READING USAGE
Measured Readings
Total Energy 500 Actual 0 Actual 500 kWh
Interval Usage
Total Energy 500 Actual Actual 500 kWh
On Peak Energy 50 Actual Actual 50 kWh
Shoulder Peak Energy 125 Actual Actual 125 kWh
Off Peak Energy 325 Actual Actual 325 kWh

ALGPBPHMHIBMGKECA On-Peak 175 Actual Actual 175 kWh APHMOGNOOBFCPK
AELCCHJGPADMJK
DDLLDDLLLLDLLLECA Off-Peak 325 Actual Actual 325 kWh

Every month, we'll provide information about our efficiency and rebate programs in a couple of different places on the bill, or other educational information that can help you stay energy savvy and safe. You'll always find a helpful link to learn more or a phone number to call.
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This section details charges from your bill, including your meter read and dates, the amount used and charges.

This section outlines the charges for the previous Residential General rate. These costs were applied up until the date you received your new meter.

This is the start of your new Time of Use Pricing plan rate.
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ACCOUNT NUMBERSERVICE ADDRESS DUE DATE

STATEMENT NUMBER STATEMENT DATE AMOUNT DUE

04/03/2017 $990.75 

ELECTRICITY CHARGES RATE: RETOU Res Energy TOU
DESCRIPTION USAGE UNITS RATE CHARGE

Service & Facility $6.46
RE TOU On-Peak 50 kWh $0.088800 $4.44
RE TOU Shoulder 125 kWh $0.054130 $6.77
RE TOU Off-Peak 325 kWh $0.044400 $14.43
ECA Off-Peak 325 kWh $0.025010 $8.13
ECA On-Peak 175 kWh $0.040270 $7.05
Trans Cost Adj 500 kWh $0.001090 $0.54
Demand Side Mgmt 500 kWh $0.001320 $0.67
PurchCapCostAdj 500 kWh $0.004650 $2.32
CACJA 500 kWh $0.005030 $2.51 00
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Renew. Energy Std Adj $1.05
GRSA - $0.30 CR
Subtotal $54.07
Franchise Fee 3.00% $1.63
Sales Tax $2.77
Total $58.47

ALG
PBP

HMH
LGP

FJB
KAP

FIE
IDN

GLE
PAP

GK
AGG

MOC
OOI

OOG
GCO

KAC
CMM

OKC
AMA

MIA
OK

NON-RECURRING CHARGES / CREDITS DETAILS
DESCRIPTION CHARGE

Late Charge Assessed $8.77
Interest on deposit to 01/01/2017 - $0.28 CR
Interest on deposit to 01/01/2017 - $0.32 CR
Total $8.17

.

The Service and Facility charge is also prorated to include the previous residential general rate and what it will be moving forward under the new Time of Use Pricing plan.

This is your new rate and the charges associated. For this first bill, they will be prorated as you were not on the new rate the entire month.
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These are the new rates based on the following time periods:

On-Peak Period: Summer and winter weekdays except holidays, between 2 and 6 p.m.
 Shoulder Period: Summer and winter weekdays except holidays, between 9 a.m. and 2 p.m. and between 6 and 9 p.m. Summer and winter weekends and holidays, between 9 a.m. and 9 p.m. 
Off-Peak Period: Summer and winter daily, between 9 p.m. and 9 a.m. 
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These are fuel costs charges

If you are also a gas customer, you would see your natural gas charges here. Your gas charges and rates will not be affected by your participation in the new electric rate plan.
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